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SUMMARY

This document provides the Report Definition for FCC drept3-06, the ARMIS Customer
Satisfaction Report which must be provided annualtbgty area. It contains the following:

PAGE
Table | - Summary Customer SatiSfaCtioN SUIMNVEY....ccc...ooiuiiiiiie e 3
Table | - ROW INSIIUCHIONS......ciiiiiiiiieitcmmee ettt emmmme e s s s e e e e e e s nsnaeeaaeeaan 4
Table | - ColuMN DESCIIPLIONS. ........eiiiieeeeieree ettt et e e e e e bbb e e st e e e e e e snnbaeeeaeeeans 5

All percentage amounts must be entered in percenoamded to 2 decimal places.
All quantities of offices and customers must be edt&re/hole numbers.

All fields must be populated. If a data field eguidde quantity zero, enter the numeral zero in that
field. This is the only proper use of zero in thisomep If a filing carrier has a waiver applicableao
certain field, it must treat the data for that fie&l"Irretrievable” and footnote the reason for thatent
(including a cite to the waiver, and a note as talitsation). Items which need not be reported
because they do not apply are designated by N/A. NDOD override N/As. If a reporting carrier
should wish to apply data to a field containing an NI, carrier should enter the amount(s) and an
explanation as a footnote to the field. The amount(s} mat be entered in an N/A'd field.

REMEMBER: Footnotes are mandatory for all “Irretrieedlantries.

When errata occur, carriers must include in thestréttal letter a brief statement indicating thescea
for the errata. Other explanatory notes must bedadlin the footnote section of the filing.

NOTICE: The ARMIS Customer Satisfaction Report calledata designed to capture trends in
service quality under price cap regulation and impsowand standardizes existing reporting
requirements for this purpose. The ARMIS Customeisidetion Report specifies information
requirements in a consistent format and is essémtihe FCC to monitor service quality under price
cap regulation.

Public reporting burden for this collection of informatienestimated to average 720 hours per
response, including the time for reviewing instrucjosearching existing data sources, gathering and
maintaining the data needed, and completing aneéweg the collection of information. Send
comments regarding this burden estimate or any ospectof this collection of information, including
suggestions for reducing the burden, to the Federaln@oiations Commissions, Office of
Managing Director, Washington, DC 20554.
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An agency may not conduct or sponsor and a person iequited to respond to a collection of
information unless it displays a currently valid cohtumber.
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FCC Report 43-06
ARMIS CUSTOMER SATISFACTION REPORT

COMPANY: XXXXXXXXXXXXXX XXXX Version
STUDY AREA:  XXXXXXXXXXXX Submission XXX
PERIOD: From mmm yyyy To mmm yyyy TABLE |

COSA: XXXX PAGE 1 OF 1

TABLE | - SUMMARY CUSTOMER SATISFACTION SURVEY

Residential Small Business Large Business

Number Percent Number Percent Number Percent
Surveyed Dissatisfied Surveyed Dissatisfied Surveyed Dissatisfied

ROW | CLASSIFICATION (ab) (ac) (ad) (ae) (af) (ag)

0040 |Installations

0060 |Repairs

0080 |Business Office
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Customer Satisfaction Report
Row Instructions
Table |

Table | is a summary report of the results of theaedipg carriers’ customer satisfaction surveys
consisting of generic categories into which the dissggged categories used by the carriers may be
summarized. We chose generic categories in orderitbamahe integrity of the individual customer
satisfaction surveys, designed by each of the cart@rsuit each carrier’'s unique circumstances. Use
the rounding conventions specified in the column ingbns when entering these dafootnotes are
mandatory for all “irretrievable” entries.

Row 0040 -_Installations In this row enter the number of customers surveyedl the percent
dissatisfied with the reporting carrier’s instatiatservices and procedures.

Row 0060 - RepairsIn this row enter the number of customers surveyetithe percent dissatisfied
with the reporting carrier’s repair services and pdotes.

Row 0080 -_Business Officeln this row enter the number of customers surveyetithe percent
dissatisfied with the reporting carrier’'s business®tervices and procedures.
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Customer Satisfaction Report
Column Descriptions
Table |

Column (ab) - Number of Residential Customers SurveyEhis column represents the number of
residential customers surveyed. Enter in whole ntsnbe

Column (ac) - Percent of Residential Customers Difisaltt This column represents the percentage
of residential customers surveyed who registeredsatdiied response. Enter this amount in percent,
rounded to two places.

Column (ad) - _Small Business Customers Survey@&tlis column represents the number of small
business customers surveyed. “Small business custisrdefined by the filing ILEC. Enter in whole
numbers.

Column (ae) -_Percent of Small Business Customersatidigsd - This column represents the
percentage of small business customers surveyed wistered a dissatisfied response. Enter this
amount in percent, rounded to two places.

Column (af) - Number of Large Business Customers SedThis column represents the number of
large business customers surveyed. “Large busisssmer” is defined by the filing ILEC. Enter in
whole numbers.

Column (ag) -_Percent of Large Business Customersati3id - This column represents the
percentage of large business customers surveyed \gistered a dissatisfied response. Enter this
amount in percent, rounded to two places.
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A. Introduction

This document contains the detailed automated datagsiog (ADP) specifications for the automated
report to be filed as FCC Report 43-06, the ARMIS @ust Satisfaction Report.

B. General Format

1. Electronically-Filed Data

a.

b.

C.

d.

For data reporting years 1990 and beyond, camigstfile their ARMIS Reports and
related documents electronically. Electronic subomssf both is made through the
Internet by selecting théJpload ARMIS Data” link on the EAFS Home Page, at
http://www.fcc.gov/wcb/eafs/

All files must be coded in ASCII. Header recordhm ARMIS Report data files must
include the report number, company, study area, pe€LiO&A code, version, and
submission number. A higher number (2, 3, etc.)eanelw data entry date must be used
each time a change occurs to denote a new submission.

A separate ASCII file must be prepared for each tepdore than one ASCII file can be
included in the same electronic upload file — whictreated by the data validation
program — as long as they are for the same reporioard the same period and version
(different submission numbers and multiple reasonsdoecting data are allowed).

The electronic submission will serve as the carrafisial filing.

2. ASCII File Name — each file has six components:

a.

Po0oT

an

the four letter COSA code (CO = Company, SA = SArdg, see the COSA Code Table
for a list of companies and their respective COSAS)

the last two digits of the year which is coveretheydata

the letters “CS”

a decimal point

the letter “P”, “C”, or “U” to indicate whethehis is the Public version, the Confidential
version, or the Unrestricted version

two digits (zero filled) for the submission numkBubmission 00 is for test data purposes
only; Submission 01 is for the first submission of a'gedata

For example, the file name for the Unrestricted \dersif the initial Customer Satisfaction
Report data file to be submitted by lllinois Bell to enthe calendar year 2005 would be
LBILO5CS.UO1:
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LBIL COSA for llinois Bell

05 Data for calendar year 2005

CS Customer Satisfaction Report data file
: Decimal point

U Unrestricted version

01 First submission of this year’s data

C. Filing Requirement

1. Proprietary Treatment: Carriers seeking proprietary treatment for some datt provide
two electronic versions of the automated report. The @anifal Versiormust contain all the
required information. Confidential Treatment DatadRdsmust be provided to identify
confidential data but are not a substitute for apglipn confidential treatment with this
Commission following established Commission procedurée. Public Versioishould
neither include data for which the carrier is seeking praanetreatment nor Confidential
Treatment Data Records.

Carriers not seeking proprietary treatment for ang glabuld provide only one electronic
version which should be identified as the Unrestiidtersion

2. Data Items That Are "Not Available,” "Withheld," or Are “Irretrievable” — See
Sections B and C of the Reporting Procedures for assiscuof the Confidential Version, the
Public Version, and the Unrestricted Version of tegort and for a definition and discussion
of data items that are “Not Available,” “Withhelat are “Irretrievable.”

3. Related Documents- These documents are required by Commission Ordberfiied with
specific ARMIS reports. The electronic submissiorhete documents must be converted to
Adobe Acrobat’s Portable Document Format (PDF), priouboritting the documents to the
Commission.

Document Conversion Requirements Convert directly through a word-processing
application or through the use of a scanning devideer@han a letterhead graphic, the
documents to be converted should consist of text only—ayh@gs. Conversion of a
document to PDF should result in a black and white meotiwith a resolution no greater
than 300 dpi, and having a file size no more thato48D Kb per page.

The related documents to be included in the electugiiad file for Report 43-06 are
described below:

a. Transmittal Letter — Each ARMIS report submission must be accompaniedddyer of
transmittal. When filing confidential data, a sepadetter is required. These letters must
be on official company letterhead and be includeddh electronic upload file. The
transmittal letter must liginly COSAs included in the submission. See Section Glieof
Reporting Procedures for a description of the informatidre provided in the transmittal
letter.
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b. Data Certification Statement— Carriers must certify the accuracy of the dabangted
in the ARMIS Reports by including one certificatioatetnent, signed by a corporate
officer, in each electronic upload file. The certiica statement must lisil COSAs
required for a specific ARMIS report. See Section@ iBie Reporting Procedures for a
description of the information to be included in théesteent.

4. Data Validation Programs

a. Each reporting carrier must validate its data bygigie most recent edit check
program(s), provided by the Commission, for the repoyay. When an error is
detected, the carrier must correct the error prioubongting the report to the
Commission.

b. The edit check program creates the electronic upllead be used as the carrier’s official
filing. It will normally contain the following:

The ASCII file(s)

Text files that will be stored in the database

The edit check results (“the Discrepancy Report”)

The comparison utility results for roll-up comparis@tize Detailed Error Report”)
Related documents — one each per upload file, agygicable — in PDF

SARE A

5. Upload Comment Field Enter the reason for the filing, which must includariaf
description of ALL data (including footnotes) that have badded, removed, or modified
since the previous submission. This description must agthavhat is being filed. The
comments should naontain references to IATD letters. Maximum comitrlength is
500 characters (including spaces).

D. Data Entry Conventions

1. Give each record a unique record number, beginniigh®D1 and incrementing by one, with
no numbers skipped.

2. Begin each data record in column 1 and make eachdrde@proper length as specified in the
record layouts. Commas are used as delimiters befiglelsn All numeric fields are right
justified and space filled, e.gse_ 123NOT 123 All non-numeric fields are enclosed in
double quotation marks and are left justified andesjitter] within these quotation marks, e.g.
use “John Doe .”

3. Ifanentryis to be a subtraction, indicate so bgipdaa minus sign in the column immediately
preceding the numeric data, auge -4, NOTF 4 or (4).
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4.

Do NOT include “$”, “%”, embedded commas, decimal fgiguotes or other formatting
characters in any numeric data fields, except formombers and percentage fields, which will
include a decimal point but not a percent sign.

In any numeric data field designated by N/A, er@8099. In any text data field designated by
N/A, enter “N/A”. Enter -77777 in any numeric daiad “I/R” in any text data field which the
reporting carrier designates as “Irretrievable” fnminote the reason for that entry (including a
cite to the waiver and a note as to its durationd “Fublic Version” is filed, enter -88888 in
any numeric data field and “W/H” in any text dagddffor which data are “Withheld” to

indicate that confidential treatment has been reégdesl hese entries must be formatted
according to the format rules for the particular detd;fe.g, in the percentage fields, -99999
is entered as -99999.00 and text fields are encloskulible quotation marks.

Do not override designated N/As. However, if a repgitarrier wishes to apply data to a
field containing a N/A, the carrier should enter &sodnote to the field, the amount(s) and an
explanation. The amount(sjust not be entered in the N/A field. All other fields mbst
populated. If a data field equals the quantity zenter the numeral zero in that field. This is
the only proper use of zero in this report.

E. Rounding Conventions

1.

As specified in the Report Definition, all numbépffices and customers must be entered in
whole numbers.

All percentage amounts must be entered as olthing example and rounded to 2 decimal
places.

Example:  23.70561 percent must be enteyr@3.31

F. Footnhotes

1. General

a. For initial (annual) filings, if any data for the cuntgoeriod differ materially from those
for the previous period and the difference is not sgifamatory but was caused by
unusual circumstances, the carrier must include detaileddtetext to explain the
specific circumstances. For resubmission filings,fotdés must be provided for all
changed data, which includes changed footnotes. Whenmaymow value changes
because of changes to one or more of its detail ilv@ssummary row must also be
footnoted.

b. Footnotes should be filed for the entities to whiakytapply: a footnote might apply
to a holding company COSA only, to a study area COSW onlto both entities.
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e.

(However, footnotes should not be submitted at the mplcbompany level if they
apply only to a company’s study areas.)

If the reporting carrier does not follow the procedurescdieed in the row and
column instructions of the applicable Report Definitibmust explain any deviations
from those procedures in an explanatory footnote. fuathotes must provide
detailed explanations of the procedures actually used mathier and its specific
reasons for deviating from procedures prescribed by then@&sion's Rules. This
provision should not be interpreted to mean that dewsiimm the prescribed rules
will automatically be approved by the Commission. Seetion E of the Reporting
Procedures for examples of valid footnotes.

Footnote entries must provide detailed explanationsrtyrtbose items reported in
the current submission. Footnotes from prior submmssshould be included only if
they remain applicable. In other words, when a ressgiom nullifies an existing
footnote, remove the footnote.

The footnote text must be included in the Footnote TexbRIs.

2. Mandatory: Certain items require accompanying footnotes ancetitesis are specified
in the appropriate section of the Report Definitionfilorg the reports. Such footnotes
are mandatory and must be entered in the FootnoteReexdrds.

3. Footnote Structure:

Observe the footnote specifications to the letter aive $or an efficient footnote structure.
Reduce the size and number of footnotes by using globaleferringootnotes.

Global Footnotes

a.

If a footnote applies to an entire table, its row namb 9999.0, and its column letter
is ZZ;

If a footnote applies to all columns within a singlevyrats column letter is ZZ;

If a footnote applies to a single column within all gyws row number is 9999.0;

If a footnote applies to a majority of (but not alhluumns within a single row, its
column letter is ZZ, and its text should include the itigotf the columns to which the
footnote applies;

If a footnote applies to a single column within a mgoof (but not all) rows, its row

number is 9999.0, and its text should include the identitheofdws to which the
footnote applies;
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Referring (non-Global) Footnotes

f. If a footnote applies to more than one, but less #hamajority of rows or columns,
use individual referring footnotes for the rows or colartmrefer to a single
explanatory footnote. The referring footnote musiuithe the explanatory footnote’s
number, row, and column;

g. Referring footnotes and the footnotes to which tledgrrshould be in the same table.

Footnote Removal

h. For resubmissions, remove footnotes if they no loaggty, and renumber the
remaining footnotes.

I. When removing one or more footnotes from a tablewsgie erroneously included in
a previous filing, provide a single explanatory footndia includes a list of the
affected rows and columns. This footnote’s record nuradvehe footnoted data is
9999 (field 4), its table number is ZZZZ, its row numbe®999.0, and its column
letters are ZZ.

G. Errata

1. Carriers are under a legal obligation to correct amnepus data, which includes footnotes,
reported in ARMIS Reports. Thus, whenever therelamages in table data, footnotes are
added, footnotes are removed because they were errgridedisbr the text of an existing
footnote is changed, an erratum (and resubmissiogjusred. See Section B of the
Reporting Procedures for the use of submission numitens &n erratum occurs.

2. Submissions containing corrected data must includearafes to indicate which data items
were corrected since the previous submission. Hake items being corrected impact other
data items in the report, then those items must alsotvected and referenced. Erratum
references should reflect only those items correctgebinew submission. References from
prior submissions must not be included in the new sgimm.

3. Current errata references must be included in tren Record(s).
4. Errata Structure:
Observe the errata record specifications to the letber strive for proper structure.
a. An errata record should reference more than one colfimaltiple—but not all—

columns are affected for the same row. (Where &alihaos are affected use “ZZ” as
the column reference.)
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b. When a footnote column field contains “ZZ” to indicateltiple—but not all—

columns, the errata record column field should not use’“Zstead, list the columns
affected in this field.

The errata record should reference the footnote nutabehich it applies.

For Submission Number 3 or higher, be careful to cleaetrata table of entries from
previous filings, prior to adding new errata entries fia new submission.

When removing one or more footnotes from a tablewsase erroneously included in
a previous filing, the erratum record should refer tonglsifootnote explaining the
removed footnote(s). In the erratum record, use 9999 éorettord number of the
corrected data (field 4), ZZZZ for the table number, 999.@He row number, and
ZZ for the column letters.

H. Data Record Descriptions

The seven data record types are described belowpa8es 9 through 19 for record layouts. The
automated file will consist of the following record types

1.

Record Type H1 - Header Record
One Type H1 record per file. The first record ahefle. Contains identifying data. See
page 9 for record layout.

Record Type L2 - Label Record
One Type L2 record per file. The second record df #lac Contains report number,
carrier classification, carrier name, study areagyatc. See page 10 for record layout.

Record Type S2 - (Table 1) Summary Customesf&etion Survey Data Record

Three Type S2 records per file. One record for ebtite 3 rows of summary survey data
on customer satisfaction with the performance of thertieg carrier as shown on page 3
of the Report Defintion. See pages 11 & 12 for retayolut.

Record Type C6 — Confidential Treatment Record (Gemtfial Version only)

One or more Type C6 records per file. Contains infeiondo identify the data for
which the carrier is seeking confidential treatmdbda not include this record type in
the Public or Unrestricted Versions of a report. &eres 13 & 14 for record layout.

Record Type F3 - Footnote Record

One or more Type F3 records(s) per fle. Contaipleatory footnote text. Certain items
require accompanying mandatory footnotes and thoseatenspecified in the appropriate
section of the instructions for filing the 43-06. Pages 15 & 16 for record layout.
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6. Record Type E6 - Erratum Record
Zero Type E6 records in the first submission of @yelata. One or more Type E6
records per file in revisions filed to correct thatrigeaubmission. Each time an erratum
occurs, a carrier must use a new submission nur@lmentains information to identify the
data which was corrected in this submission. Seesphg & 18 for record layout.

7. Record Type T1 - Trailer Record
One Type T1 record per file. The last record ohdiccontains contact person, etc. See
page 19 for record layout.
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RECORD TYPE H1 - HEADER RECORD

Field Item Example Position  Description
1 Record Number 1001 1-4 The sequential number of this redbrid w

this data file plus 1000.
Format: Right justified and space filled.

2 COSA "LBIL" 6-11 The COSA code for the filing entity.
Format: Include quotation marks.

3 Record Type "H1" 13-16 Always contains the letter H atipgd and
the number 1 with no space between them.
Format: Include quotation marks.

4 File Name "LBILO5CS.UO01" 18-31 The name of the ASCII file
Format: See page 1, paragraph B.2. Include
guotation marks.

5 Year 2005 33-36 The year covered by the data.

6 Quarter # 0 38 Always contains the number O since tlais is
annual data file.

7 Data Entry Date 20060315 40 — 47 The date on which the datdaseeatered or
revised.
Format: YYYYMMDD.

8 Version "U" 49 - 51 The version letter U capitalized for
Unrestricted.
Format: Include quotation marks.

9 Submission # 01 53-54 00 for test data purposes only; 01 for firs
submission of a year’s data. Higher numbers
(02, 03, etc.) are used each time a change
occurs to denote a new submission.
Format: Right justified.

10 End of Record Code  "XQ" 56 — 59 Always contains the EX€) capitalized
with no space between them to indicate the end
of the record.
Format: Include quotation marks.

Note: All fields are separated by commas.

1 2 3 4 5
12345678901234567890123456789012345678901234567890123456789
Sanpl e record:

1001, "LBIL", "HL", "LBI LO5CS. U01", 2005, 0, 20060315, "U", 01, " XQ'
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RECORD TYPE L2 - LABEL RECORD

Field Item Example Position  Description
1 Record Number 1002 1-4 The sequential number of this redbrid w

this data file plus 1000.
Format: Right justified and space filled.

2 COSA "LBIL" 6-11 The COSA code for the filing entity.
Format: Include quotation marks.

3 Record Type "L2" 13-16 Always contains the letter L edigd and
the number 2 with no space between them.
Format: Include quotation marks.

4 Report Number "FCC REPORT 18 -35 Always contains “FCC REPORT 43-06"
43-06" capitalized.
Format: Include quotation marks.

5 Account Filing Level "A" 37 -39 Account filing level (Ck# or B) capitalized.
Format: Include quotation marks.

6 Carrier "lllinois Bell " 41 -71 Name of the carrier.
(spaces until pos. Format: Left justified and space filled.
70) Include quotation marks.
7 Study Area "lllinois " 73-95 Name of the studyea
Format: Left justified and space filled. Include
guotation marks.
8 Period Covered "Jan 2005 to Dec 97 — 118  Period covered by the data.
2005" Format: “mmm yyyy to mmm yyyy” Include
guotation marks.
9 End of Record Code  "XQ" 120 — 123  Always contains the &£X€) capitalized

with no space between them to indicate the end
of the record.
Format: Include quotation marks.

Note: All fields are separated by commas.
1 2 3 4 5 6 7 8 9

12345678901234567890123456789012345678901234567890123456789012345678901234567890123456789012345
Sanpl e record:

1002, "LBI L", "L2", " FCC REPORT 43-06","A","Il1inois Bell "“,"lI'l'linois
1 1 1
0 1 2

6789012345678901234567890123
Conti nuati on of sanple record:
,"Jan 2005 to Dec 2005","XQ'
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RECORD TYPE S2 (Table I) - SUMMARY CUSTOMER SATISFAION SURVEY DATA RECORD

Field Item Example Position  Description
1 Record Number 1003 1-4 The sequential number of this redbrid w

this data file plus 1000.
Format: Right justified and space filled.

2 COSA "LBIL" 6-11 The COSA code for the filing entity.
Format: Include quotation marks.

3 Record Type "S2" 13-16  Always contains the letter Sali#®t and the
number 2 with no space between them.
Format: Include quotation marks.

4 Row Number 0040.0 18 — 23 Row numbers as identified on the Report
Definition.
Valid range: 0040.0 to 0080.0
Format: Right justified and space filled, with
one decimal place. Since all applicable row
numbers are integers, append .0 to each row

number.
5 Column (ab) data 500 25-33 This field contains the data corresponding to
-or- column (ab) as shown on the Form Section of
50.00 the Report Definition.

Format Right justified and space filled. See
Sections D and E for data entry and rounding
conventions. All fields must be populated.

6 Column (ac) data 25.00 35-43 Column (ac) data
Format: See Field 5 above.

7 Column (ad) data 1521 45 - 53 Column (ad) data
Format: See Field 5 above.

8 Column (ae) data 10.00 55-63 Column (ae) data
Format: See Field 5 above.
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RECORD TYPE S2 (Table I) - SUMMARY CUSTOMER SATISFAON SURVEY DATA RECORD
(continued)

Field Item Example Position  Description

9 Column (af) data 300 65—-73 Column (af) data
Format: See Field 5 above.

10 Column (ag) data 15.00 75-83 Column (ag) data
Format: See Field 5 above.

11  End of Record Code  "XQ" 85-88  Always contains the EX€) capitalized with
no space between them to indicate the end of
the record.

Format: Include quotation marks.

Notes: All fields are separated by commas.

Certain items require accompanying mandatooynotes and must be entered in the Footnote Text
record(s). Record Type S2 requires mandatory footnatéldee data fields designated as
“Irretrievable”.

1 2 3 4 5 6 7 8
1234567890123456789012345678901234567890123456789012345678901234567890123456789012345678
Sanpl e record:

1003, "LBIL", " S2", 0040. 0O, 500, 25. 00, 200, 10. 00, 300, 15. 00, " XQ'
1004, "LBIL", " S2", 0060. O, 100, 5. 50, 150, 10. 00, 500, 20. 26, " XQ'




FCC Report 43-06 - Automated Report Specifications

Field

1

7

Dbee 2005 Page 13 of 19

RECORD TYPE C6 - CONFIDENTIAL TREATMENT RECORD

Iltem
Record Number
(for thisrecord)

COSA

Record Type

Record Number
(for the confidential
data)

Table Number

Row Number

Column Label

Example

1006

"LBIL"

"CE"

1003

0040.0

"AB"

Position

Description

1-4

13-16

18-21

23-28

30-35

37-40

The sequential number of tteisord within
this data file plus 1000.
Format: Right justified and space filled.

The COSA code for the filing entity.
Format: Include quotation marks.

Always contains the letter Ctaliged and
the number 6 with no space between them.
Format: Include quotation marks.

This field contains the record number of the
record which contains the data for which the
carrier is seeking confidential treatment. If the
request is for the entire column(s) or the entire
submission, use 9999.

Format: Right justified and space filled.

This field contains the tatblmmber (Roman
numerals) of the table in which the confidential
data appear. If the request is for the entire
table, use “Zzz7".
Format: Include quotation marks. Left justified
and space filled.

This field contains the row numbéeafow
which contains the confidential data as
identified in the Report Definition. If the
request is for the entire column(s), an entire
table, or the entire submission, enter 9999.0.
Format: Right justified and space filled, with
one decimal place. Since all applicable row
numbers are integers, append .0 to each row
number.

This field contains the colurattdr(s) of the
confidential data as identified in the Report
Definition. If the request is for an entire row,
an entire table, or the entire submission, enter
“ZZ". If the request is for more than one
column but less than the entire row, then
populate this field and as many as needed for
fields 8 thru 26.

Format: Include quotation marks. Left justified
and space filled.
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RECORD TYPE C6 - CONFIDENTIAL TREATMENT RECOR[@ontinued)

Field Item Example Position  Description
8 Second Column "AC" 42 — 45
Label
9 Third Column Label "AD" 47 - 50 Fields 8 through 26 are similar to field 7 and

are used when the request is for the same row
and more than one column.

Otherwise, enter “ ”.
26  Twentieth Col. Label " " 132 -135
27 End of Record Code  "XQ" 137 — 140 Always contains the $e4€r capitalized
with no space between them to indicate the end

of the record.
Format: Include quotation marks.

Note: All fields are separated by commas.

1 2 3 4 5 6 7 8 9
123456789012345678901234567890123456789012345678901234567890123456789012345678901234567890123456
Sampl e records:

1006, "LBI L", " C6", 1003, "I ",0040.0,"AB","AC", "
1007, "LBIL", " C6", 1004, "I ",0060.0,"ZZ"," "
1008, "LBIL", " C6", 9999, "I ",9999.0,"AD", "
1009, "LBIL", "C6", 9999, "ZZZ7", 9999. 0, "ZZ","

1 1 1 1 1
0 1 2 3 4
78901234567890123456789012345678901234567890
Conti nuati on of sanple records:

. xQ
. rxg
. rxg
. rxg
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Field

1

Iltem
Record Number
(for thisrecord)

COSA

Record Type

Record Number
(for the footnoted
data)

Table Number

Row Number

Column Label

Footnote Number
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RECORD TYPE F3 - FOOTNOTE TEXT RECORD

Example

1010

"LBIL"

"EQH

1003

0040.0

"AB"

Position

Description

1-4

13-16

18-21

23-28

30-35

37-40

42 — 44

The sequential number of tteisord within
this data file plus 1000.
Format: Right justified and space filled.

The COSA code for the filing entity.
Format: Include quotation marks.

Always contains the letter F alped and the
number 3 with no space between them.
Format: Include quotation marks.

This field contains the record number of the
record which contains the footnoted data. See
Section F for Footnote structure guidelines.
Format: Right justified and space filled.

This field contains the tablember (Roman
numerals) of the table in which the footnoted
data appear. See Section F for Footnote
structure guidelines.

Format: Include quotation marks. Left justified
and space filled.

This field contains the row numbéeafow
which contains the footnoted data as identified
in the Report Definition. See Section F for
Footnote structure guidelines.

Format: Right justified and space filled, with
one decimal place. Since all applicable row
numbers are integers, append .0 to each row
number.

This field contains the colurattdr(s) of the
footnoted data as identified in the Report
Definition. See Section F for Footnote structure
guidelines.

Format: Include quotation marks. Left justified
and space filled.

The number of this particulandoet
Valid range: 1 to 999.
Format: Right justified and space filled.
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RECORD TYPE F3 - FOOTNOTE TEXT RECORDPontinued)

Field Item Example Position  Description
9 Sequence Number 1 46 — 47 The sequence number of the redondtinét

footnote. In other words, the order of the
specific record in the sequence of records wt
when combined, will provide the entire footnote.
Valid range: 1 to 99.

Format: Right justified and space filled.

10 Footnote Text "Footnote text "  49-105 The text of the footnote or of the continuation
(Spaces until pos. line.
104) Format: Include quotation marks at the

beginning and end of this field and left justify
within these quotation marks.

11  End of Record Code  "XQ" 107 — 110 Always contains the $e4€r capitalized
with no space between them to indicate the end
of the record.
Format: Include quotation marks.

Notes: All fields are separated by commas.

Certain items require accompanying mandatfmgtnotes and must be entered in the Footnote Text
record(s). Record Type S2 requires mandatory footnoteéhdee data fields designated as “Irretrievable”.

See Section F for detailed footnote content and streicfuidelines.

1 1

1 2 3 4 5 6 7 8 9 0 1

12345678901234567890123456789012345678901234567890123456789012345678901234567890123456789012345678901234567890
Sanpl e records

1010, "LBIL", " F3", 1003, "I ",0040.0,"AB", 1, 1,"Footnote text for footnote 1 "L XQ
1011, "LBIL", " F3", 1003, "I ",0040.0,"AB", 1, 2,"continuation text for footnote 1 "L XQ
1012,"LBIL", " F3", 1003, "I ",0040.0,"AB", 1, 3,"last line of footnote 1. "L XQ
1013, "LBIL", "F3", 1004, "I ",0060.0,"AC', 2, 1,"Footnote 2 pertains to col. AC of Table I row 0060.0 "L XQ
1014, "LBIL","F3", 9999, "I ",9999.0,"AD', 3, 1,"Footnote 3 pertains to all rows of Table | colum AD. ",6"XQ
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Field

1

Dbee 2005 Page 17 of 19

RECORD TYPE E6- ERRATUM RECORD

Iltem Example
Record Number 1015

(for thisrecord)

COSA "LBIL"
Record Type "EB"
Record Number 1003
(for the corrected

data)

Table Number "o

Row Number 0040.0

Column Label "AB"

The sequential number of tteisord within
this data file plus 1000.
Format: Right justified and space filled.

The COSA code for the filing entity.
Format: Include quotation marks.

Always contains the letter E abgped and
the number 6 with no space between them.
Format: Include quotation marks.

This field contains the record number of the
record which contains the data which were
corrected in this submission. See Section G for
Errata structure guidelines.

Format: Right justified and space filled.

This field contains the tablember (Roman
numerals) of the table in which the corrected
data appear. See Section G for Errata structure

Format: Include quotation marks. Left justified

This field contains the row numbéeafow
which contains the corrected data as identified
in the Report Definition. See Section G for
Errata structure guidelines.

Format: Right justified and space filled, with
one decimal place. Since all applicable row
numbers are integers, append .0 to each row

Position  Description
1-4
6-11
13-16
18-21
23-28
guidelines.
and space filled.
30-35
number.
37 -40

This field contains the coluratter of the
corrected data as identified in the Report
Definition. See Section G for Errata structure
guidelines. If more than one column but less
than
the entire row was corrected, then populate this
field and as many as needed of fields 8 through
26.

Format: Include quotation marks. Left
justified and space filled.
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RECORD TYPE E6 - ERRATUM RECOR[Zontinued)

Field Item Example Position  Description
8 Second Column "o 42 — 45
Label

47 —50 Fields 8 thru 26 are similar to Field 7
and are used when the correction is in
the same row and more than one column.

9 Third Column Label "o

Otherwise, enter “ ”.

26  Twentieth Col. Label " " 132 - 135
27  Footnote Number 1 137 -139 This field contains the foomotder that
explains the correction.
Format: Right justified and space filled.
28 End of Record Code  "XQ" 141 — 144  Always contains the $eK€r capitalized

with no space between them to indicate the end
of the record.
Format: Include quotation marks.

Note: All fields are separated by commas.

When an errata occurs, carriers must use higher submissimbers and a new data entry date to denote
a new submission.

See Section G for detailed Errata content and strugtudelines.

1 2 3 4 5 6 7 8 9
123456789012345678901234567890123456789012345678901234567890123456789012345678901234567890123456

Sampl e records:

1015, "LBIL", "E6", 1003, "I ",0040.0,"AB", "
1 1 1 1 1
0 1 2 3 4

789012345678901234567890123456789012345678901234
Conti nuati on of sanple records:

1, " XQ'
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RECORD TYPE T1 - TRAILER RECORD

Field Item Example Position  Description
1 Record Number 1016 1-4 The sequential number of this redbrid w

this data file plus 1000.
Format: Right justified and space filled.

2 COSA "LBIL" 6-11 The COSA code for the filing entity.
Format: Include quotation marks.

3 Record Type "T1" 13-16 Always contains the letter T atipéd and
the number 1 with no space between them.
Format: Include quotation marks.

4 Contact Person "John Doe " 18-59 The name of the person to contact if there are
(spaces until pos. guestions about the report.
58) Format: Include quotation marks.

5 Telephone # "(202) 555-1212 61 -82  The Contact Person’s telephone number.
x123™" Format: Include quotation marks.

6 End of Record Code  "XQ" 84 — 87 Always contains the X&) capitalized

with no space between them to indicate the end
of the record.
Format: Include quotation marks.

Note: All fields are separated by commas.

1 2 3 4 5 6 7 8
123456789012345678901234567890123456789012345678901234567890123456789012345678901234567
Sanpl e record:

1016, "LBIL","T1", "John Doe ","(202) 555-1212 x123 ","XQ'




