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Digital Coast Website User Survey



Help us make the site better by answering this brief survey-


Questions

1. What product/service did you obtain from the Digital Coast?







  Data
  Tools
  Training/Educational Resource
  Case Studies
  Technical Assistance


2. How did you find out about the Digital Coast?  __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. How will you apply the product/service that you obtained from the Digital Coast?
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
4. What is your affiliation?

  Individual
  Student/teacher K-12
  University student
  University faculty/staff
  Other research institution
  Business / industry
  NOAA
  Other Federal government
  State/local government
  News media
  Other (please specify) ___________________


5. How frequently do you access the Digital Coast?

  Frequently (> once a month)
  Regularly (> twice a year)
  Infrequently (once a year or less)
  First-time user




6. Do you have suggestions as to how the Digital Coast can improve its products or services? __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

7. What new products / services would you like to see offered? __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Circle the number that indicates your degree of satisfaction.

	
	Not at all satisfied
	Not satisfied
	No  Opinion
	Satisfied
	Extremely Satisfied
	Not Applicable

	8. Quality of Digital Coast website
	1
	2
	3
	4
	5
	N/A

	9. Degree that Digital Coast website met your needs.
	1
	2
	3
	4
	5
	N/A

	10. Accessibility of information desired.
	1
	2
	3
	4
	5
	N/A

	11. Overall satisfaction compared with services/data obtained from other websites.
	1
	2
	3
	4
	5
	N/A



The information below requested, but are not necessary for your comments to be considered.

City, State, Zip: ________________________________________________________________
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