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If you have already established an account you may login now. 

You must first establish an account in order to access RRB lnternet services. To establish 
an account, follow steps 1 and 2. 

1. Go to Box 1 to request a Password Request Code (PRC). A PRC will be sent by 
US Mail to your address of record. 

2. Go to Box 2 when you receive your PRC. Use the PRC to establish your 
PlNlPassword account. 

Once you receive your PRC and establish your account, you never need to click on Box 1 
or 2 again. You perform steps 1 and 2 only one time. Go to Box 3 for all future access to 
our online services. 

FB View presentation about requestinn a PRC @i~ 
) Securitv lnformation 
) Browser lnformation 

I Request a Password Obtain a Password Request Code (PRC). A PRC is needed to establish an online 
Request Code (PRC) account with the RRB. 

- 

I Establish vour RRB Establish an RRB lnternet account after receiving a PRC in the mail. Once the * Internet Account account is established the PRC is no longer needed. 

NOTE: You will not be able to establish an account unless your web browser supports 
advanced encryption. Some older versions of web browsers are not compatible with the 
PlNlPassword feature. 
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PIN/Password (PPW) Services 
PPW Certification Statement 

Any person who knowingly and willingly makes any representation that is false to obtain 
information from Railroad Retirement Board records and/or that is intended to deceive the 
Railroad Retirement Board as to the true identity of an individual could be punished by a 
fine or imprisonment, or both. 

Employer Online Services I have read the above statement and am the individual to whom the PINIPassword 
information applies. 
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I National RR Investment Trust 
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Form Approved: OMB No. 3220-0198 
The PRC is used to: 

Establish a RRB account under the railroad employee's Social Security Number 
(SSN) 
Validate the identity of the person making the request 
Provide the ability to request a PIN and Password 

To request a PRC, you will be asked to provide the railroad employee's: 

Full name 
SSN 
Date of birth 
Mailing address 

'The information you provide is matched against the employee's records, which are 
stored by the Railroad Retirement Board (RRB). If the information matches, your 
request will be approved and you will receive your PRC in the mail within 10 business 
days from the date of the request. 

If the information you provide does not match the information stored by the RRB, you 
will be advised to contact the nearest RRB field office to resolve any discrepancy. 

The PRC, which is unique to each individual and may not be shared, must be used 
within 30 days from the date of the letter to establish a PINIPassword account. If the 
PRC is not used within the 30 day time frame, you must contact the svstem 
administrator to request a new PRC letter. 

If you want to block password access to your account to ensure that your personal 
information cannot be accessed using this automated system, please contact the 
svstem administrator. 

I 
At this time only railroad employees can create an account. 

I Please answer the following question. 
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RR Employee Name:* 

Street ~ddress:* 

c Securitv Information 
Browser Information 

) PPW System Administrator 
) Privacv Act Statement 
1 Papelwork Reduction Act I 
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Employer lnformation 

Employer Online Services 

At this time, international addresses cannot request a PRC online. 
Your request must be processed at the field office. 

Please contact your local field office for more information. 
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