OMB No. 1513-0124 (06/30/2010)

Thank you for attending the TTB Expo and taking the time to answer this survey. Your feedback will
help us to improve this event in the future.

Overall Satisfaction with the Expo

Very Somewhat Somewhat Very
Satisfied Satisfied Neutral Dissatisfied | Dissatisfied
(5) 4) 3) (2) 1)
Location |:| |:| |:| |:| |:|
Venue |:| |:| |:| |:| |:|
TTB Staff [] [] [] [] []
Sessions |:| |:| |:| |:| |:|
Booths |:| |:| |:| |:| |:|
Expo Materials (e.g., brochure, pocket |:| |:| |:| |:| |:|

agenda, tote bag, notepad, binder)

Tell us about you:
Industry affiliation? (check all that apply)

DAIcohoI Fuel Plant |:|Tobacco Importer |:| Industry/ Trade Association
|:| Alcohol Importer |:| Tobacco Manufacturer |:| Government Employee
DAIcohoI Wholesaler |:|Winery |:| Other:

|:| Brewery |:| Attorney/ Consultant

|:| Distilled Spirits Plant |:| Consumer

|:| Manufacturer of Nonbeverage Product |:| Firearms/ Ammunition

How far did you travel to the Expo?

[ 10 - 100 miles [ 1100 - 250 miles [ 1250 - 500 miles [ 1500+ miles
Which day(s) of the Expo did you attend?
|:| Wednesday |:| Thursday |:| Friday
Please specify your primary reason(s) for attending the Expo: (check all that apply)
Attend session(s) |:| New to industry/plan to enter the industry
|:| Visit exhibit booths |:| Network with other industry members

|:| Meet with TTB employees |:| Other

Did you attend the last Expo?

DYes |:| No

How did you hear about the Expo this year? (check all that apply)
|:| TTB Expo “Save the date” postcard |:| Conversation with TTB personnel

|:| TTB Expo Web site |:| Colleague/Supervisor
|:| TTB e-mail newsletters |:| Other
-
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Tell us about our TTB Expo Web site:
How satisfied were you with the TTB Expo Web site? (5 — Very Satisfied; 1 — Very Dissatisfied)

Content: |:| 5 |:| 4 |:| 3 |:| 2 |:| 1
Appearance: |:| 5 |:| 4 |:| 3 |:| 2 |:| 1
Online Registration: |:| 5 |:| 4 |:| 3 |:| 2 |:| 1

Tell us about our Expo sessions:
How many sessions did you attend?

[ ]1-3 [ Jae [ ]7-9 [ J10-12 [ J13+
Did you print the session PowerPoints and bring them to the session?

DYes |:| No

Suggested topics for future sessions:

Tell us about our Expo booths, appointments, and demonstration rooms:
Did you find staff at the Expo booths helpful? (5 — Very Satisfied; 1 — Very Dissatisfied)

[ s [ 14 [ s BE [ 1

If you scheduled a personal appointment(s), please rate your experience (5 — Very Satisfied; 1 — Very
Dissatisfied):

[ s []4 [ s [ 2 [
If you visited the e-Gov room, please rate your experience (5 — Very Satisfied; 1 — Very Dissatisfied):

[ s [ 14 [ s [ ]2 []1

Please check the e-Gov booth(s) that you visited, if any:
|:| Pay.gov |:| TTB.gov |:| Nonbeverage Drawback Tutorial
|:| COLAs Online |:| Formulas Online

Suggestions on how we could improve our exhibits:

Tell us about your overall Expo experience:
Were your expectations for the Expo met?

|:| Yes |:| No |:| Partially

Would you come back if another Expo is held?
|:| Yes |:| No

If we maintain the same event format (i.e., overview of Federal requirements and single subjects sessions,
such as trade practices or lab techniques), how often should we hold the TTB Expo?

|:| Annually |:| Every two years

What would you like us to continue doing or add to the next Expo? (check all that apply)
|:| Practical exercises |:| Personal appointments |:| Forms tutorials
|:| e-Gov demonstrations |:| Round table discussions |:| Expert panels

|:| Other

Do you have any suggestions to make this event better in the future?

.
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