
HRSA IC Live Help Feedback Survey 

1. Are you satisfied with the assistance you received from the HRSA Information 
Center (IC) Live Help?
 Yes
 No

2. Please share any comments about your experience. (text box)

3. Are there any resources that we can provide to make future conversations more 
effective? (text box)

4. Did you experience any technical problems with your connection to Live Help?
 Yes
 No

5. If so, please explain. (text box)

If you would like us to contact you to follow-up about a pending issue, please click 
here and you will be directed to the HRSA IC “Contact Us” page.  Your request is 
not linked to your submission form and your responses are anonymous and 
confidential.

http://ask.hrsa.gov/contact.cfm

