EDICS
Tracking
Number

FY 2006 and 2007 FSA Customer Satisfaction Surveys

2/2/2007

Title

Responses

Hour
Burden

Federal Student Aid Information Center

288018450045 24|(FSAIC) Satisfaction Survey* 7,200 600
2906(1845(0045( 25|Web Feedback Survey (JS) 1,300 108
294718450045 26|Direct Loan Schools Survey (JS) 200 22
296218450045 27|CSB Borrowers Survey (JS) 1,600 480
EDExpress Basics Satisfaction Survey
2987|1845 (0045 28|(JS) 1,440 240
Federal Student Aid for Couselors
3070({1845|0045| 29|Customer Satisfaction Survey 500 100
3124|1845|0045| 30|HERA Training Satisfaction Survey (SC) 1,000 150
Ombudsman's Customer Satisfaction
3133|1845(0045| 31|Survey * 2,000 100
3170|1845 45| 32|SAOTW Customer Satisfaction Survey* 1,500 125
Total 16,740 1,925

Federal Student Aid's "Fundamentals
Title IV Administration" Workshop

FY 2007

3253|1845|0045| 33|Customer Satisfaction Survey (Kl) 72 36
Federal Student Aid 2006 Fall
Conferences Technical Track Evaluation
3276|1845|0045| 34|Survey 250 15
Total 22 51
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