Usability Questions: Screen Shots Retirement Estimator

The following questions will be asked after each screen shot:

What were you expecting to happen here?

Is something on the screen causing confusion?
What do you think you should do next?

Can you tell me what you were thinking?

What do you want to accomplish here?

How did you feel about that process?

What are you feeling? And why?

Tell me about your thinking here.

What's going on?
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RE APPLICATION WEB PAGES

CREATE YOUR RETIREMENT BENEFIT ESTIMATE WEB PAGE (RP003)

The Create Your Retirement Benefit Estimate page allows users to receive a snap shot
of estimated retirement benefits.

Social Security Online Benefit Calculators

www.socialsecurity.gov

Jmsc Create Your Retirement Benefit Estimate
s

About the Retirement

Estimator The Retirement Estimator calculates your benefit based on

When can | recsive Sacial Securit » Your actual eamings history as maintained by the Social Security Administration;
@ ‘When can | receive Social Security
» Additional information you provide about future earnings, and

Betirernent benefits?
* The age at which you expect to stop working
The Retirement Estimator lets you

* Produce a quick retirement "Estimate”, and
* Create additional retirement scenarios

Create Your Retirement Please provide soms additional information to create your Retirement Benefit Estimate
Benefit Estimate

Enter your last year's

earnings (wages and/or net
self-employment income) if
covered by Social Security:

$
Example: 40000 or 40,000 ar 0

Create Estimate

FIRSTGOV Privacy Policy | Wehsite Policies & Other Important Informetion | Site Map Need Larger Text?

Y OUR RETIREMENT BENEFIT ESTIMATE WEB PAGE (RP004)

Your Retirement Benefit Estimate page displays the estimate results for the user and
allows them to create additional scenarios.
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Social Security Online

‘www.socialsecurity.gov

Benefit Calculators

More Information

@ Retirement Benefits By Year of Bitth

© When is the Best Age to Start
Receiving Retirement Benefits?

@ Receiving Social Security Benefits
While Working

& Leamn More About Other Family

: : Your Retirement Benefit Estimate

Nagin

Atyour current earnings rate, if you stop working and start receiving Social Security benefits...

At your current age, your monthly benefit will be about $750.00

Atage 70, your monthly benefit will be about$1,586.00

Assumptions: We estimate your benefits using your average earnings over your working lifetime.
We also assume that as you continue fo work you will make about the same as you entered for last

year's eamings. The estimates are similar to the estimates you receive in your annual Social
Security Statement. These estimates do not include Medicare premiums or other amounts that may

Disability and Sunivor Benefits

[ 7 Ready to Apply for Retirement
Benefits?

& More Charts and Calculators

© Request a Social Security

be deducted from your benefit.

Statement
Log Out Print / Save
[ Create Additional Scenarios ]
“FIRSTGOV Frivacy Policy | Webste Policies & Other Important Information | Stte Map Nees Largar Text?

1.3 RETIREMENT ESTIMATOR WEB PAGE (RP005)

The Retirement Estimator page allows the user to create scenarios using different

retirement ages and earnings.

Benefit Calculators

Social Security Online

www.socialsecurity gov

+. Retirement Estimator

W,

Seenarios in two easy steps Create Additional Retirement Scenarios

& What is the diference hetwaen
retirement age and stop work 3ge?

1. Change the age you expect to stop work, andfor
2. Adjustyour anticipated fulure eamings

Create and compare additional retirement estimates in two easy steps:

Step One: Select the age at 3
which you will stop working:

Step Two: Estimate your
average annual earnings up to  $
your stop work age: Exarnple: 40000 or 40,000 ¢r 0

Prenious

FirsTGOV Privacy Policy | Wehsite Polcies & Other importand Information | Sie Map

teed Larper Tent?
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Y OUR ADDITIONAL RETIREMENT SCENARIOS WEB PAGE (RP006)

The Your Additional Retirement Scenarios page allows the users to create two more
retirement scenarios based on their ages and earnings when they retire.

Social Security Online Benefit Calculators

www.socialsecurity.gov

i. Your Additional Retirement Scenarios

Scenario Results Scenario One: Based on a stop work age of 52, and average future annual eamings of
$52,000.00, your estimated Social Security benefit will be $630.00 per month as of age 62

Note: Your estimate is based on the later of your current age or your "stop work" age. If both ages
are prior to age 62, we provide an estimate at age 62, which is the earliest age at which you can
receive refirement benefits.

Create Additional Scenarios Scenario Two:

@ What is the difference between 1. Stop Wark Age [
retirement age and stop wark age? 5 - Ayerage Future Annual Eamings: §
Example: 40000 or 40,000 or 0

Scenario Three: )
1. Stop Work Age: .

2. Average Future Annual Eamings: §
Example: 40000 or 40,000 or 0

Mol opnation Scenarios Results
@ Ready to Apply for Retirement Stop Work Age  Future Earnings Monthly Benefit As Of
Heady o Apply for Retirement
Benefits? 1 52 $52,000.00 $530.00 Age 62
& More charts and calculators
& Request a Social Security
Statement
“FIRSTGOV Privacy Policy | Website Policies & Other Important Information | Ste Map Need Larger Text?

YOUR RETIREMENT BENEFIT ESTIMATE —PRINTER FRIENDLY VERSION WEB
PAGE (RP007)

The Your Retirement Benefit Estimate— Printer Friendly Version page allows the
usersto print their retirement estimate in a printer friendly version. This page can be
reached viathe “Print/Save” hyperlink on RPO04 or RPOO6.
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Your Retirement Benefit Estimate - Printer Friendly Version

Farinstructions an howe to print, save, or view the saved file, please refer to the Print'Save Guide.

Your Retirement Benefit Estimate

Atwyour current earnings rate, if you stop working and start receiving Social Security benefits..
At your current age, your monthly benefit will be about..$1,442.00.

At age 70, your monthly benefit will be about.. $1,485.00.

Assumptions: Ve estimate your benefits using your average earings over your working lifetime. Ve
also assume that as you continue to work you will make about the same as you entered for [ast year's
eamings. The estimates are similar to the estimates you receive inyour annual Social Secunity
Statermnent. These estimates do not include Medicare premiums or other amounts that may be
deducted from your benefit.

Your Additional Retirement Scenarios

Scenario One: Based on a stop work age of 70, and average future annual earnings of $77,777.00,
your estimated Social Security benefit will be $1,485.00 per month as of age 70,

MNote: Your estimate is based on the later of your current age or your "stop work” age. If both ages are
priorto age 62, we provide an estimate at age 62, which is the earliest age at which you can receive
retirement benefits.

Scenarios Results
Stop Work Age  Future Earnings Monthly Benefit As Of
1. 70 77 77700 $1.485.00 Age 70
2. 71 £78.111.00 $1.573.00 Age 71
8. 72 £79,222 .00 $1,663.00 Age 72

Close this window to retumn to the application.
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2.0

2.1

2.2

RE MESSAGE WEB PAGES

Y OU ARE ABOUT TO LEAVE THE RETIREMENT ESTIMATOR WEB PAGE
(MSGO005)

This page aderts the user that they have chosen to leave RE and begin a new Retirement
Benefit (iIRRet) application.

Benefit Calculators

Social Security Online

www.socialsecurity.gov

m You are About to Leave the Retirement Estimator

. a8
&, &
%, i
Meagrntt

Flease select the Start Application button to begin your Retirement Benefit
application. The information you have already entered will automatically appear
inyour application.

[fyol do nat want the information you have already entered to automatically
appear inyour application, please select Logout. Your information will not be
saved and you will be logged out of this session.

[ Start Application ]

UNABLE TO COMPLETE YOUR REQUEST AT THISTIME WEB PAGE (M SG027)

The“Unableto Complete Your Request at this Time” page will be displayed after a
request can not be processed due to a system error. This page informs the users that their
regquest can not be processed at thistime.

Benefit Calculators

Sodial Security Online

www.socialsecurity.gov

sz Unable to Complete Your
%Il Request at this Time

We are sorry for the inconvenience but we cannot process
your request at this time_ If you wish to make your request,
you may try again later.

If you need additional information, you may call us at 1-800-
7721213

If you are deaf or hard-of-hearing, call our toll-free TTY
number,

1-800-325-0778, Monday through Friday between 7 a.m.
and 7 p.m.

Exit
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2.3

24

2.5

THISSERVICE ISNOT AVAILABLE AT THISTIME WEB PAGE (M SG028)

The“This ServicelsNot Available At ThisTime” page will be displayed when a
request is made during unavailable hours. (Hours outside of what is shown below in LC-
2). This page informs user that the service they are requesting is not available at that time.

Social Security Orline Benefit Calculators

www.socialsecurity.gov
Jas This Service Is Not Available At This Time
25.\!_.'\'. 5 7-‘;
This service is available during the following hours (Eastern Time):
Monday through Friday: 5:00 AM - 1:00 AM
Saturday: 5:00 AM - 11:00 PM

Sunday: 8:00 AM - 10:00 PM
Holidays: 5:00 AM - 11:00 PM

WE ARE PROCESSING Y OUR REQUEST WEB PAGE (M SG030)

TheWe AreProcessing Your Request page will be displayed when Java Script is
disabled and when the user performs multiple clicks on the same button while the next
pageisloading. This pageinforms the usersthat their request is being processed.

Social Security Online Benefit Calculators

www.socialsecurity.gov

ﬁﬁi%? We Are Processing Your Request
l(;‘c"-k!-"l \.-:-"‘3

Flease wait a moment before selecting the Continue button.

THISRETIREMENT ESTIMATOR APPLICATION ISSCHEDULED TO SHUT DOWN ...
(M SG045)

This page informs the users that the Retirement Estimator will be shutting down within
half an hour.
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2.6

2.7

Social Security Online

Benefit Calculators

www.socialsecurity.gov

m This Retirement Estimator Application is scheduled to shut down for the
%l day within a half-hour.

This service is available during the following hours {Eastern Time):

Monday through Friday: 5:00 AM - 1:00 AM

Saturday: 5:00 AM - 11:00 PM

Sunday: 8:00 AM - 10:00 PM

Holidays: 5:00 AM - 11:00 PM

If you choose to "Continue" to start your estimate now and the system shuts down before you finish
it, you will lase your information.

You may want to consider starting your estimate at another time to avoid losing any information. If
you decide to start this application later, you may visit www.soclalsecurity gov.

"Exit" will take you out of the application.

WE CANNOT PROCESS Y OUR REQUEST WEB PAGE (M SG067)

This page alerts the users that the system is not able to continue with their request. This
page is displayed when any application specific permanent exclusion occurs.

Social Security Online

Benefit Calculators

www.socialsecurity.gov

A

s We Cannot Process Your

i}

%l Request

—

We are sorry for the inconvenience but we cannot process
your request.

If you need additional information, you may call us at 1-800-
7721213

If you are deaf or hard-of-hearing, call our toll-free TTY
number, 1-800-325-0778, Monday through Friday between 7
a.m.and 7 p.m.

Exit

How TO PRINT/SAVE THIS PAGE WEB PAGE (M SG073)

This page informs the user how to use the print/save page.
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Benefit Calculators

Social SecurityOnline

www.socialsecurity.gov

sma. How To Print/Save This Page

.(;G’J-l]! 1% »‘f
To print this page:

Choose the Print button on your browser button bar or choose Print from the
File menu. Male sure the correct printer is selected and choose Ok

To save this page:

Choose Save As from the File menu. Ve recommend that you save as an
HTL file. Provide afile name and location, if needed, and choose Ok

Close this window to return to the application.

2.8 WE CANNOT PROCESS YOUR RETIREMENT ESTIMATE AT THISTIME WEB PAGE
(M SG105)

This page aerts the user that we are unable to continue with their request.

Benefit Calculators

Social Security Online

WWw.socialsecurity.gov

g Bh,

s We Cannot Process Your Retirement Estimate at
%L This Time

Wie are sorry for the inconvenience but we cannot process your reguest.
You may use one of our other Onling Calculators, or call us at 1-800-772-1213

for assistance. If you are deaf or hard-of-hearing, call our toll-free TTY number,
1-800-325-0778, Monday through Friday between 7 a.m. and 7 p.m.
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