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The following questions will be asked after each screen shot: 
 
 

1. What were you expecting to happen here?  
2. Is something on the screen causing confusion?  
3. What do you think you should do next?  
4. Can you tell me what you were thinking? 
5. What do you want to accomplish here? 
6. How did you feel about that process? 
7. What are you feeling? And why?  
8. Tell me about your thinking here.  

What’s going on?  
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1.0 RE APPLICATION WEB PAGES 

1.1 CREATE YOUR RETIREMENT BENEFIT ESTIMATE WEB PAGE (RP003) 

The Create Your Retirement Benefit Estimate page allows users to receive a snap shot 
of estimated retirement benefits. 
 

 

 

 

1.2 YOUR RETIREMENT BENEFIT ESTIMATE WEB PAGE (RP004) 

Your Retirement Benefit Estimate page displays the estimate results for the user and 
allows them to create additional scenarios.   
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1.3 RETIREMENT ESTIMATOR WEB PAGE (RP005) 

The Retirement Estimator page allows the user to create scenarios using different 
retirement ages and earnings. 
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1.4 YOUR ADDITIONAL RETIREMENT SCENARIOS WEB PAGE (RP006) 

The Your Additional Retirement Scenarios page allows the users to create two more 
retirement scenarios based on their ages and earnings when they retire. 

 
 
 

 
 

1.5 YOUR RETIREMENT BENEFIT ESTIMATE – PRINTER FRIENDLY VERSION WEB 

PAGE (RP007) 

The Your Retirement Benefit Estimate – Printer Friendly Version page allows the 
users to print their retirement estimate in a printer friendly version.  This page can be 
reached via the “Print/Save” hyperlink on RP004 or RP006. 

 
 
 



Retirement Estimator (RE) 
 

  1/21/2010 5

 
 
 
 



Retirement Estimator (RE) 
 

  1/21/2010 6

2.0 RE MESSAGE WEB PAGES 

2.1 YOU ARE ABOUT TO LEAVE THE RETIREMENT ESTIMATOR WEB PAGE 

(MSG005) 

This page alerts the user that they have chosen to leave RE and begin a new Retirement 
Benefit (iRRet) application. 
 

 
 

 

2.2 UNABLE TO COMPLETE YOUR REQUEST AT THIS TIME WEB PAGE (MSG027) 

The “Unable to Complete Your Request at this Time” page will be displayed after a 
request can not be processed due to a system error.  This page informs the users that their 
request can not be processed at this time. 
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2.3 THIS SERVICE IS NOT AVAILABLE AT THIS TIME WEB PAGE (MSG028) 

The “This Service Is Not Available At This Time” page will be displayed when a 
request is made during unavailable hours. (Hours outside of what is shown below in LC-
2). This page informs user that the service they are requesting is not available at that time. 

 
 

 
 

2.4 WE ARE PROCESSING YOUR REQUEST WEB PAGE (MSG030) 

The We Are Processing Your Request page will be displayed when Java Script is 
disabled and when the user performs multiple clicks on the same button while the next 
page is loading.  This page informs the users that their request is being processed. 

 
 

 

2.5 THIS RETIREMENT ESTIMATOR APPLICATION IS SCHEDULED TO SHUT DOWN … 

(MSG045) 

This page informs the users that the Retirement Estimator will be shutting down within 
half an hour. 
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2.6 WE CANNOT PROCESS YOUR REQUEST WEB PAGE (MSG067) 

This page alerts the users that the system is not able to continue with their request.  This 
page is displayed when any application specific permanent exclusion occurs. 

 
 

 

2.7 HOW TO PRINT/SAVE THIS PAGE WEB PAGE (MSG073) 

This page informs the user how to use the print/save page.  
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2.8 WE CANNOT PROCESS YOUR RETIREMENT ESTIMATE AT THIS TIME WEB PAGE 

(MSG105) 

This page alerts the user that we are unable to continue with their request. 
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