
Measures Name/Client name (CDs and Answer choices)

CMS - Pinnacle BSI
B

CMS Palmetto GBA J1 MAC

EDO03184

EDO03185 SKIP B Other - primary reason?

FBI Internet Satisfaction Survey

EDO03215 H

What information were you unable to 
find? 

What is your primary reason for visiting 
this site today?

Which of the following explains why 
you are not watching videos on the FBI 
site? (Please select all that apply)



EDO03216 A

FDA Satisfaction Survey
EDO03237

What other reasons don't you watch 
videos on the FBI site?  

For this visit to the FDA site, which of 
the following roles best describes you?



EDO03238 A

EDO03239 B

Which of the following best describes 
your company/organization? 

Which of the following industry 
categories is your 
company/organization a part of? 
(Please select all that apply)



EDO03240

EDO03241 A

EDO03242 A How did you hear about FDA Basics? 

EDO03243

NIH genome.gov

EDO03285 What best describes you?  

EDO03286 A Which type of student are you? 

EDO03287 B Which type of researcher are you?  

EDO03288 C

While on the FDA.gov site, please 
describe how you reached the page 
you were on before taking this survey: 
 

What were you hoping to find on the 
FDA Basics area of the site? 

If you could make one improvement 
to the site what would that be?  

Which of the following specifically 
describes you?  



EDO03289 D

EDO03290 B

EDO03291 D

EDO03292 BB

EDO03293 C

Please describe your role in coming 
to this site.  

Which of the following did you use 
to look for information on the site?  

Which one of the following led you 
to what you were looking for?  

Please indicate how useful the site 
search was in helping you find what 
you were looking for. 

What would have made the site 
search more useful to you?  



NPR Customer Satisfaction Survey v2

EDO03454

EDO03455 A

EDO03456 B

GAO Main Site

EDO03461

EDO03457

EDO03458 A

Before taking this survey, had you ever 
heard of the NPR Shop (online shop 
that sells official NPR branded 
merchandise)?

Have you ever visited the NPR Shop 
(online shop that sells official NPR 
branded merchandise)?

In your last visit to the NPR Shop, how 
well did the NPR Shop meet your 
expectations?

What GAO site content do you most 
often seek from a mobile 
phone/device?

Have you accessed GAO.gov from a 
mobile phone/device in the past 30 
days?

What type of mobile phone/device did 
you use: (check one)



EDO03459 B Other: please describe

EDO03460 A

CMS.HHS.gov

EDO03462 C

EDO03463 D

ASHP

EDO03468

Were you successful in viewing the 
content that you were seeking with 
your mobile phone/device?

Did you know that Medicare.gov 
contains the information and tools 
most often needed by beneficiaries?  

Why did you come to the Centers of 
Medicare and Medicaid Services 
website?  

Which of the following social media 
services have you participated with 
ASHP during the last month? (Select 
all that apply)



EDO03469 A
EDO03470 B

IADB
EDO03483 C

What other ASHP social media 
services do you use?How often do you participate with 
ASHP in social media activities? 

I am most interested in the following 
topic(s):



EDO03484 A

EDO03485

EDO03486 A

EDO03487

What other topics are you interested 
in?

In your opinion, what organization 
is the leader when it comes to 
addressing the crisis in Haiti?

Who do you think is the leader in 
addressing the Haiti crisis?

In your opinion, what organization 
is a good representative of 
transparency within government?



EDO03488 A

EDO03489

EDO03490

EDO03491 I consider the IDB to be trustworthy.

EDO03492

Who do you think represents 
transparency in government?

Please rate your level of trust in the 
IDB.

I can count on the IDB to act in my 
best interests.

The IDB can be trusted to do what is 
right.



USITC

EDO03576 A Other role
EDO03577

EDO03578

Regulations.gov

EDO03616

EDO03617 D

EDO03618 X

FDIC Application V2

If you could make one improvement to 
this site, what would it be? 

From time to time, the USITC likes to 
reach out to website visitors to follow 
up regarding their feedback 
concerning the website.  If you are 
over the age of 18 and would be willing 
to be contacted in the future, please 
provide your email address.

What brought you to the site today?      
  

Please specify what brought you to the 
site today.

Please specify what keywords you 
typed into the search box today. 



EDO03712 Please rank the top 3 factors that 
brought you to the FBI website today.  
(Rank 1 = Most important)
Rank 1



EDO03713 Rank 2





EDO03714 Rank 3



EDO03715

FDIC Main v2
EDO03716

If you heard about this website from a 
social network, please specify the site 
(i.e. Facebook, Twitter)

Please rank the top 3 factors that 
brought you to the FBI website today.  
(Rank 1 = Most important)
Rank 1





EDO03717 Rank 2



EDO03718 Rank 3





EDO03719 If you heard about this website from a 
social network, please specify the site 
(i.e. Facebook, Twitter)
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A

N

EDO03237A001 A Radio Butt Single Y
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EDO03285A001 Educator Single Y
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EDO03454A001 Yes A Single Y
EDO03454A002 No
EDO03454A003

EDO03455A001 Yes B Single Y
EDO03455A002 No
EDO03455A003

EDO03456A001 1=Poor Single Y
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EDO03462A003 D

No
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one-up 
vertical

Radio 
buttons

I don't 
know

Text field, 
 <100 
char

I do not 
use 
ASHP's 
social 
media 
services

Checkbox
,  one-up 
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EDO03470A001 Single Y
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EDO03470A003

EDO03470A004

EDO03470A005

Agriculture check boxes Multi Y Skip Logic

Climate change and renewable energy

Children and youth
Civil society
Cities
Corporate social responsibility
Cross-border projects
Culture
Decentralization
Demographics
Democracy
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Energy
Environment
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