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Garrett Lee Smith Memorial (GLS) Campus Case Studies
Campus Case Study Interview – CP
(Campus Police Version)

Date: (Today’s Date) ((/((/(((( 

Site:  (Name of Campus) ____________________ 

Interviewer: 

__________________________

Instructions for interviewer:  When to Use: This qualitative interview will be conducted with an identified representative of the campus security or police staff.  The local program staff will be responsible for identifying respondents for this interview.  The questions in this interview are designed to obtain information about: student risk and protective factors, campus mental health services, and campus attitudes towards mental health. Administered by: Staff from the Macro International cross-site evaluation team. Completed by: campus police or security staff members.

We are interested in interviewing you because of your role on campus, particularly as it relates to involvement with students and their mental health concerns, drinking and drug use, and violence towards themselves and others.

1. So to begin, can you tell me what your role is in aiding or dealing with students who are suicidal, experiencing substance abuse issues, or threatening violence? 
2. Can you give me some examples of times that you have responded to a student, or a group of students, around issues of alcohol or drug abuse?  

Probe: Is there a specific policy or protocol related to that kind of a situation?

3. Can you give me an example of a time that you have responded to a student who is threatening to attempt suicide?

Probe: is there a specific policy or protocol related to that situation?

4. What if the student has already made a suicide attempt?  How do you respond?

5. What about a situation where a student was threatening violence towards others? Have you ever responded in those circumstances?

Probe: what are the protocols governing that situation?
6. What types of the situations that we’ve discussed do you respond to most frequently?

7. Are there different protocols depending on whether it is a weekend or a weekday?

a. What about time of day?

8. If there was a student that a faculty, staff member, or another student was concerned might be at risk for violence or suicide, how and when would that come to your attention?

9. Are students ever monitored by campus police or campus security?

10. What policies monitor the presence of firearms on campus? How do you monitor their use? 

11. Who makes the decisions around protocols and policies that deal with crisis response and student well-being?  
12. How have the policies and protocols that govern your department’s response changed in the last five years?

a. How did those come about?
b. Has your department been involved in that decision-making?

13. Does your department expect you to go to regular trainings regarding crisis response? What about  student well-being?

a. What about other staff-members?

b. What trainings have you attended in the last two years?
c. What additional trainings would you like to receive?

14. What makes it hard to do your job?
15. What makes it easier for you to do your job?
16. Those are the last of my questions.  Before we end, do you have any questions, or anything else that you would like to tell me?

Thank you for taking the time to talk with me today.  This information will be combined with responses from other individuals on your campus, and a report of this case study will be produced in 6 to 8 months.  If you have any questions, or anything that you would like to add, please don’t hesitate to contact me.  

