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Date: (Today’s Date) ((/((/(((( 

Site:  (Name of Campus) ____________________ 

Interviewer: 

__________________________

Instructions for interviewer:  When to Use: This qualitative interview will be conducted with an identified representative of the campus counseling staff.  The local program staff will be responsible for identifying respondents for this interview.  The questions in this interview are designed to obtain information about: student risk and protective factors, campus mental health services, and campus attitudes towards mental health. Administered by: Staff from the Macro International cross-site evaluation team. Completed by: campus counseling staff members.

1. One of the things that I want to talk to you today about is student mental health and general wellbeing.  How are these generally defined on campus?  

a. Is there any difference in general campus attitudes towards mental health as opposed to overall wellbeing?

2. Have you observed an increase of students  seeking mental health services? If yes, 
a. Why do you think this is? 

b. Are the financial and political resources available to support this increased demand?

c. How has the counseling center budget changed in the last five years?

3. Tell me about the students at [insert campus name].  What is unique about them?

a. What student-level risk factors are you aware of? 

4. What are some of the typical issues that might lead a student to seek services at the counseling center?

a. Have any of these increased more than others in the last five years?

b. Have you observed any trends in students who seek services for substance abuse issues?

c. Have you observed any trends in students who seek treatment for depression?

d. What about other mental health issues or diagnoses?

e. Any other trends that you have noticed?

5. We’re also really interested in the protective factors that naturally occur in the students on your campus.  To clarify, by protective factor I mean something students may do to protect their safety.  For example, having a designated driver when drinking so they get home safely; or having someone they are accountable to when they are depressed or experiencing substance use issues. 
a. What factors have you observed to be protective against alcohol abuse? Drug abuse?

b. What have you noticed seems to be protective against depression?  

c. What factors in students are protective against suicide?

d. What other protective factors have you observed?

6. Tell me about the different prevention and student wellness programs on campus.  

a. What about drinking and drug use?

b. dating violence or sexual assault?

c. Mental health?

d. Suicide?

7. What are the strategies used by these programs? And by that I mean, what student risk factors (on both the individual and group level) that these programs are trying to target?

a. In what ways do the programs overlap or work together?

b. What are some of the key similarities and differences between prevention programs on campus?

8. What protective factors are these programs trying to build?

9. What prevention efforts have been most effective? How do you know?

a. Which programs have been most popular with students? Why?

b. Do you feel these programs have reached the intended populations? Why or why not?


10. I am now going to ask you some questions related to policies and procedures on campus that may support student mental health and wellness efforts.

11. What policies and procedures are in place for students, faculty, and staff to share mental health concerns about others on campus?

12. If a student, faculty, or staff member reports that a student is having problems (suicide, violence, substance abuse), what happens to that information?

a. Are these students monitored in any way?

b. What behaviors are most concerning to the campus?

13. What are other school policies governing how you communicate about a student’s mental health issue? 

a. When are parents involved? 

b. Who is involved with case review and/or treatment planning?

14. What are the guidelines around consultations with parents or guardians?

15. Is there a maximum number of sessions a student may receive? 

16. What services are available for students without health insurance?

17. How are the decisions governing counseling center service acquisition made?

18. How are policy decisions around mental health services made? 

a. What about student wellness?

19. What are policy change initiatives undertaken in the past five years? 

a. What is the policy direction in the next five years? 

20. Those are the last of my questions.  Before we end, do you have any questions, or anything else that you would like to tell me?

Thank you for taking the time to talk with me today.  This information will be combined with responses from other individuals on your campus, and a report of this case study will be produced in 6 to 8 months.  If you have any questions, or anything that you would like to add, please don’t hesitate to contact me.  
