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Campus Case Study Interview – CF

(Case Finder Version)

Date: (Today’s Date) ((/((/(((( 

Site:  (Name of Campus) ____________________ 

Interviewer: 

__________________________

Instructions for interviewer:  When to Use: This qualitative interview will be conducted with an identified representative of the campus staff.  The local program staff will be responsible for identifying respondents for this interview.  The questions in this interview are designed to obtain information about: student risk and protective factors, campus mental health services, and campus attitudes towards mental health. Administered by: Staff from the Macro International cross-site evaluation team. Completed by: campus staff members who are in regular contact with students and regularly identify and refer students for mental health services.

1. One of the things that I want to talk to you today about is student mental health and general wellbeing.  Do you think that there is a difference between the two?  What is it?

a. Is there any difference in general campus attitudes towards mental health as opposed to overall wellbeing?

b. How do you think mental health issues are generally perceived on campus? Do you think that there is a stigma around depression and other mental health issues, or do you think that generally people are accepting of them?

2. Tell me about the students at [insert campus name].  What is unique about them?

a. Are there any student risk behaviors that you are aware of?

3. Are you aware of any students being more at risk for abusing drugs or alcohol than others?

4. What about violence? This could be anything from a fist-fight, to dating violence, to sexual assault.  What types of violence are you aware of on your campus? 

a. Are some types of violence more typical than others?

5. Are any groups on campus more likely to be targeted with violence or harassment? For example, racial or ethnic minorities, or LGBTQ students?

6. Are there any groups of students that are more likely to use violence?

7. Are you aware of any prevention programs that happen on campus?  Could you give me an overview of these programs?

a. What about drinking and drug use?

b. Dating violence or sexual assault?

c. Mental health?

d. Suicide?

8. What efforts have been most effective? How do you know?

a. Which programs have been most popular with students? Why?

b. Do you feel these programs have reached the intended populations? Why or why not?


9. Where could faculty and staff get information on how to identify and refer students who may need additional support?

10. What policies and procedures are in place for students, faculty, and staff to share mental health concerns about others on campus?  

11.  Do you ever come into contact with students that you feel should be referred to services on or off campus?

a. What are the behaviors that would make you concerned?

12. I’m going to ask you about some of the different situations that students might experience, and what you would recommend to them if you became aware.

a. If you had a student who had a drug or alcohol problem, what would your advice to them be?

i. Are there places on campus that would help them with this?

ii. How likely do you think they would be to seek services here? Why/Why not?
b. What if the student was a victim of violence or harassment? Would you advise them to get help?

i. Are there places on campus that would help them with this?

ii. How likely do you think they would be to seek services here? Why/Why not?
c. If you had a student who seemed really depressed? What would you do in that situation?

i. Are there places on campus that would help them with this?

ii. How likely do you think they would be to seek services here? Why/Why not?
d. What if they were suicidal?

i. Are there places on campus that would help them with this?

ii. How likely do you think they would be to seek services here? Why/Why not?
e. What if they were really stressed about school or money?  What would you tell them to do?

i. Are there places on campus that would help them with this?

ii. How likely do you think they would be to seek services here? Why/Why not?
13. What have you observed to be student’s attitudes around help-seeking? 

a. Are some helping services more acceptable to students than others, for example academic support as opposed to counseling services?  Why?

14. What is the process for students seeking mental health care? 

a. Is it easy or difficult?

b. What are some of the barriers on campus to students receiving mental health services?

15.  Are there any needs that you have observed in students that aren’t currently being met through services on campus?

16. What’s the most challenging thing about your work?

17. What makes your job easier?

18. Anything else you would like to share?
Thank you for taking the time to talk with me today.  This information will be combined with responses from other individuals on your campus, and a report of this case study will be produced in 6 to 8 months.  If you have any questions, or anything that you would like to add, please don’t hesitate to contact me.  

