
2009 NSDUH Screening Application Specifications

Section 6

Record of Calls
Document Format:
· Screen names bolded
· Screen/question/instructional text designated by black and red text and non-italicized text in parenthesis (Upper-lower black text to be read, red upper case text is instructions to FI)
· Fills designated by parentheses and italics
· Logic designated by brackets

· Text of instructional message boxes provided in bracketed logic

· Response categories underlined

RECORD OF CALLS  [SELECT CASE, CASE ID, ACTIONS, GO TO RECORD OF 
CALLS OR ON ANY SUBSEQUENT SCREEN EXCEPT ANOTHER ELIGIBLE MEMBER, EXIT OR VERIFICATION, DONE OR RESPONDENT SELECTION, DONE]  
T (Data Type: S, A, B)
Rslt (Result Code)

Date (Date ROC entered)

Day (Day of the week ROC entered)

Time: (Time of day ROC entered)
TAP ANY LINE TO DISPLAY ITS COMMENTS
Done  [SELECT CASE]    
Functions  [ADD, EDIT, DELETE, VIEW COMMENTS, VIEW LETTERS (IF 

LETTERS REQUESTED), VIEW REFUSALS (IF CODE = 07, 17, 57, 58, 77, 78)]  
Ver
[IF VERIFICATION INFORMATION AVAILABLE, VERIFICATION.]

       
[IF NO VERIFICATION INFORMATION AVAILABLE, NO VERIFICATION
INFORMATION: “THERE IS NO VERIFICATION INFORMATION ON FILE.”  OK, RECORD OF CALLS] 
Sels 
[RESPONDENT SELECTION]

Cal  
[APPOINTMENT-LIST -FOR DETAILS SEE SECTION 5]
CD    [CALL DISTRIBUTION -FOR DETAILS SEE SECTION 5]
FUNCTIONS MENU  [RECORD OF CALLS, FUNCTIONS]

Add 
[CHOOSE ROC TYPE]

Edit 
[IF ROC EVENT SELECTED, SCREENING CALL RECORD]

[IF NO ROC EVENT SELECTED, SELECT RECORD: “TO EDIT ANY RECORD, TAP ON IT.  THEN TAP “Functions” AT THE BOTTOM OF THE SCREEN, THEN TAP “Edit.””  OK, RECORD OF CALLS]

Delete  [IF UNTRANSMITTED, NON-SYSTEM-GENERATED ROC EVENT (NE 26, 30, 31, 32), DELETES EVENT, RECORD OF CALLS]

[IF TRANSMITTED, SYSTEM GENERATED ROC EVENT (26, 30, 31, 32), RECORD TRANSMITTED:  “THIS ROC RECORD HAS BEEN TRANSMITTED OR IT WAS A SYSTEM GENERATED EVENT.  YOU CANNOT DELETE IT.”  OK, RECORD OF CALLS]

[IF NO ROC EVENT SELECTED, SELECT RECORD:  “TO DELETE ANY RECORD, TAP ON IT.  THEN TAP “Functions” AT THE BOTTOM OF THE SCREEN, THEN TAP “Delete.””  OK, RECORD OF CALLS]
View Comments  [ROC COMMENTS] 
Function to view all ROC event comments for an individual case.

ROC COMMENTS

(Date, time, Day of week, Result Code, Comment text)

Done  [RECORD OF CALLS]

View Refusals  [IF CODE 07, 17, 57, 58, 77, 78, REFUSAL REPORT -FOR DETAILS SEE SECTION 7]

View Letters  [IF LETTER SENT, LETTERS]

LETTERS  [IF REFUSAL LETTER HAS BEEN SENT 

AND IF RECORD OF CALLS = CALL RECORD SELECTED, FUNCTIONS, VIEW LETTERS]

(Date letter requested – letter code – result code – FS that submitted 
request)
Done [RECORD OF CALLS]

CHOOSE ROC TYPE  [IF CODE = 10-23, 30-32, RECORD OF CALLS, ROC EVENT, 

FUNCTIONS, ADD]


WHICH TYPE OF CALL RECORD DO YOU WANT TO ENTER?


S  [SCREENING CALL RECORD] 

A  [INT. CALL RECORD-A]

B  [INT. CALL RECORD-B]

    
Cancel  [RECORD OF CALLS]
SCREENING CALL RECORD  [IF AT COMPLETION OF SCREENING PROCESS 
RESPONDENT SELECTION = DONE OR IF RECORD OF CALLS = FUNCTIONS, ADD, CHOOSE ROC TYPE, S]
RESULT  (01-23, 26, 29)  

COMMENTS:  (text entry)

DO NOT CHANGE ROC DATE/TIME UNLESS INSTRUCTED BY TECH SUPPORT 
OR FS.


DATE:  (Date ROC event entered)

DAY:  (Day of week ROC event entered)

TIME:  HOUR (1-12)


MINUTE (00-59)

AM/PM (AM, PM)
Commit  [IF CODE = 32, INTERVIEW EVENT: “REMEMBER TO ENTER CALL RECORDS FOR INTERVIEWS A AND B.”  OK, RECORD OF CALLS.]

[IF CODE = 31, INTERVIEW EVENT:  “REMEMBER TO ENTER INTERVIEW CALL RECORD FOR INTERVIEW A.”  OK, RECORD OF CALLS]

[IF CODE = 10, 13, 18, 26, OR 30, VERIFICATION]
[IF 07 OR 17, REFUSAL REPORT -FOR DETAILS SEE SECTION 7]
[IF 09 OR 23, OTHER, SPECIFY]

[IF 56 OR 76, OTHER LANGUAGE]
Cancel  [ARE YOU SURE?:  “ARE YOU SURE YOU WANT TO CANCEL THIS CALL RECORD?”  IF Yes, SELECT CASE.  IF No, SCREENING CALL RECORD]
INTERVIEW CALL RECORD  [RECORD OF CALLS, FUNCTIONS, ADD, CHOOSE 

ROC TYPE, A OR B]

RESULT  (50-59, 70-79)   

COMMENTS:  (text entry)

DO NOT CHANGE ROC DATE/TIME UNLESS INSTRUCTED BY TECH SUPPORT 
OR FS.


DATE:  (Date ROC event entered)

DAY:  (Day of week ROC event entered)

TIME:  HOUR (1-12)  MINUTE (00-59)  AM/PM (AM, PM)
Commit [SAVES DATA, RECORD OF CALLS]

 [IF 57, 58, 77, 78, REFUSAL REPORT -FOR DETAILS SEE SECTION 7]
 [IF 59 OR 79, OTHER, SPECIFY]
Cancel  [ARE YOU SURE?:  “ARE YOU SURE YOU WANT TO CANCEL THIS CALL RECORD?” Yes, SELECT CASE, No, INT. CALL RECORD-A OR B]
OTHER, SPECIFY [SCREENING CALL RECORD = RESULT CODE 09]

CODE 09: OTHER SPECIFY CATEGORIES

Screening breakoff

Selected wrong line number
Added in error

Safety issue

Controlled access

Possible vacant

Possible vacation/not primary residence

GQU is institution

Other listing problem

Need to discuss with FS

Something else, Specify 

Done  [RECORD OF CALLS]
OTHER, SPECIFY [SCREENING CALL RECORD = FINAL RESULT CODE 23]

CODE 23: OTHER SPECIFY CATEGORIES

Added in error

Safety issue

GQU is institution

Something else, Specify 

Done  [RECORD OF CALLS]
OTHER, SPECIFY [INTERVIEW A CALL RECORD OR INTERVIEW B CALL RECORD = RESULT CODE 59]

CODE 59: OTHER SPECIFY CATEGORIES

R moved

R under age 12

R in military

R rostered in error

R deceased

Interviewed wrong person

Screened wrong line

Safety issue

Controlled access

Need to discuss with FS

Something else, Specify 

Done  [RECORD OF CALLS]
OTHER, SPECIFY [INTERVIEW A CALL RECORD OR INTERVIEW B CALL RECORD = RESULT CODE 79]


CODE 79: OTHER SPECIFY CATEGORIES

R moved

R under age 12

R in military

R rostered in error

R deceased

Interviewed wrong person

Screened wrong line

Safety issue

Controlled access

Something else, Specify 

Done  [RECORD OF CALLS]
OTHER LANGUAGE  [SCREENING CALL RECORD = 06 OR 16, INTERVIEW A CALL RECORD OR INTERIVEW B CALL RECORD = 56 OR 76]

OTHER LANGUAGE CATEGORIES 
CHOOSE ONE

Arabic

Chinese

French

German

Italian

Korean

Polish

Portuguese

Russian

Tagalog

Vietnamese

Other, Specify [OTHER LANGUAGE SPECIFY]

Done  [RECORD OF CALLS]

Comments  [OTHER LANGUAGE SPECIFY]
OTHER LANGUAGE SPECIFY  [OTHER LANGUAGE = OTHER, SPECIFY]

SPECIFY OTHER LANGUAGE OR ENTER COMMENTS:

Done  [OTHER LANGUAGE]
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