 SEQ CHAPTER \h \r 1[DATE]

Resident

[ADDRESS]

[CITY], [STATE] [ZIP]

Dear Resident:

We recently sent you a letter about needing your assistance in an important national study being conducted by Research Triangle Institute (RTI) for the U.S. Public Health Service, a part of the Department of Health and Human Services (OMB No. xxxx-xxxx).  Please be assured that we are not selling anything, and this is not a marketing survey.  The information gathered in this study is a major source of data used by federal health agencies in evaluating the effectiveness of various medical and health-related policies, and your participation in this study is important or we would not continue to try to reach you.  A professional field interviewer would typically make a personal call to your residence; however, we appreciate your desire for privacy, so we are again contacting you by mail.  
Since we cannot interview everyone in the United States, we use a statistical algorithm to randomly select a limited number of households to represent the country as a whole, and your household was one of those selected.  We must give each randomly-selected household the opportunity to participate, and no other household can be substituted.  Since we cannot contact you in person, we ask you to please contact [FIRST & LAST NAME], our supervisor for your area, to set up an appointment for a professional field interviewer to visit your household.  [HE/SHE] can also answer any questions you might have about the study.

[FIRST & LAST NAMES]
[PHONE NUMBER(S)] (toll free)
When the interviewer arrives, you will be asked just a few questions that will take about five minutes. After these preliminary questions, someone in your household may or may not be asked to participate in the full survey.  Every person who is selected and completes the full survey will receive $30 in cash in appreciation for their time.  The survey is conducted privately so that individuals record most of their own answers—the interviewer never sees or hears them.  We then combine those responses with those of thousands of others and report them only as overall statistics; individual answers are never disclosed.  Participants have the option to refuse to answer any questions; however, any information they are willing to share is important to the study and is kept confidential.  The enclosed Study Description provides additional information about the study and describes the rights of all study participants.

Your call to [MR./MS. LAST NAME] is extremely important to the success of this study, and I thank you in advance for your cooperation.

Sincerely,

Ilona S. Johnson
National Field Director

cc:
[FS]


[RS]


[RD]
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