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Please indicate the appropriate response.

Strongly No Strongly
Disagree Disagree Opinion Adree Adree
1. Ireceive results in a timely manner. 1 2 3 4 5
2. lreceive official certificates in a 1 2 8 4 5

timely manner.

3. Official results are accurate. 1 2 3 4 5
4. Official results are consistent. 1 2 3 4 5
5. The service is of good value 1 2 3 4 5
for the cost.
6. The services provided meet my needs. 1 2 3 4 5
7. Inspection personnel are courteous. 1 2 3 4 5
8. Inspection personnel are knowledgeable. 1 2 3 4 5
9. Overall, the quality of official service 1 2 3 4 5
| receive is satisfactory.
10. | primarily request service for: O Processed Commodities O Graded Commodities
O Rice O Barley O Canola O Corn
O Flaxseed O Mixed Grain O Oats O Rye
O Sorghum O Soybeans O Sunflower Seed O Triticale
O Wheat

11. What percent of your product is officially inspected?
O <25% O 25-50% O 51-75% O >75%

12. | would use the following new/existing services if they were offered/available:
(Please attach additional sheet if necessary.)

Please feel free to contact your local agency/office with requests for new services,
questions, and/or comments. If you would rather speak with a GIPSA customer service
representative, please call 202-720-5688, or send electronic mail to
Idelisse.Rodriguez@usda.gov.




Table of Contents

Executive Summary
3
Survey Sample
5
FGIS Customer Survey Overall Results
6
Percentage of Respondents Who Agreed and Strongly Agreed
8
Percentage of Respondents Who Disagreed and Strongly Disagreed
9
Detailed Findings
11
Comparison of 1996, 2000 and 2007 survey results
12
Summary Question 10: Requests for service by commodity
16
Summary Question 11: Percent of product officially inspected
17
Summary Question 12: Open-ended answers

18
Executive Summary

The true quality and value of any service is best measured by the customer.  The official grain inspection and weighing system has long relied on customer input to better understand their needs and the system’s performance.  The official system is a unique public/private network comprised of the Grain Inspection, Packers and Stockyards Administration’s Federal Grain Inspection Service (FGIS) and the private and State agencies that FGIS oversees.  The system provides impartial inspection and weighing services for grain, oilseeds, and related products. In FY 2007, the official system provided over 3 million inspections on over 294.2 million metric tons of America’s grain. 

From September through November 2007, FGIS surveyed customers of the official inspection and weighing system.  FGIS mailed surveys to 1,018 customers of 43 private official agencies, 12 State agencies, and 5 FGIS field offices (i.e., League City, TX; New Orleans, LA; Portland, OR; Stuttgart, AR; and Toledo, OH).  Of the total mailed, 49 surveys did not reach the intended recipient.  Five-hundred-five (505) of the remaining 969 customers who received the survey completed it, for a response rate of 52 percent.

FGIS followed a two-step process to administer the survey: (1) FGIS mailed surveys to 1,018 customers in September 2007; and (2) the FGIS Deputy Administrator mailed reminder postcards to all 1,018 customers approximately 2 weeks after the initial mailing. 

The survey was comprised of 12 questions. Customers were asked to select a response using a scale of 1-5 for the first nine questions:

1 Strongly Disagree

2 Disagree

3 No Opinion

4 Agree

5 Strongly Agree

 In the 1996, 2000, and 2007 survey responses, customers rated FGIS  highest in the areas of timeliness of services (i.e., questions 1 and 2) and overall quality of services (i.e., question 9).  We attribute satisfaction in these areas due to the fact that more official service providers have been adding on-site laboratories offering quicker services, and more providers are also providing electronic inspection results.  FGIS will not be satisfied with the status quo, however, and will continue to make strides to increase satisfaction levels to even higher levels in these areas.  FGIS is currently implementing a major initiative called, "FGIS OnLine," which will provide customers with web-based access to results and will improve internal business operations.
 

Over the course of the three surveys, FGIS not only learned that customers were satisfied with the timeliness and overall quality of services, but that they were least satisfied with the cost of services and the accuracy and consistency of results.  To this end, FGIS has undertaken several complex initiatives with the goal of improving our performance in these areas.  Within one year of completing the 2000 survey, FGIS undertook a review of its quality assurance and control processes.  FGIS has implemented key aspects of the review, such as an organizational restructuring, and expects to improve its ability to provide highly accurate and consistent results.  

 

FGIS has continued over the years to take steps to improve the cost efficiency of its programs and services.  Several years after the 2000 survey, FGIS implemented a revised fee structure for its inspection and weighing program.  Currently, FGIS is carefully reviewing its fee structure for its commodity inspection program.  It is worth noting, that although customers expressed the least level of satisfaction with the cost of services, overall satisfaction levels have increased by over 12 percent from the 1996 to 2007 survey.  

The FGIS senior management team seriously considers the results of the customer surveying process.   The results of this survey will be considered during the designation process.  FGIS Compliance Division will refer to the survey results and follow-up, as appropriate, with official agencies and field offices. The next FGIS customer survey will be conducted in Fiscal Year 2009.
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	Figure 1. FGIS Customer Survey Overall Results

	 
	Strongly Disagree
	Disagree
	No opinion
	Agree
	Strongly Agree
	Totals

	Question
	# 
	%
	# 
	%
	# 
	%
	# 
	%
	# 
	%
	 

	1. I receive results in a timely manner
	7
	1.4
	12
	2.4
	8
	1.6
	256
	51.8
	211
	42.7
	494

	2. I receive official certificates in a timely manner
	8
	1.6
	9
	1.8
	15
	3.1
	254
	51.7
	205
	41.8
	491

	3. Official results are accurate
	7
	1.4
	7
	1.4
	41
	8.4
	256
	52.2
	179
	36.5
	490

	4. Official results are consistent
	6
	1.2
	8
	1.6
	42
	8.6
	249
	50.8
	185
	37.8
	490

	5. The service is of good value for the cost
	4
	0.8
	21
	4.3
	72
	14.7
	268
	54.6
	126
	25.7
	491

	6. The services provided meet my needs
	5
	1.0
	6
	1.2
	18
	3.7
	260
	52.8
	203
	41.3
	492

	7. Inspection personnel are courteous
	5
	1.0
	6
	1.2
	21
	4.3
	198
	40.2
	263
	53.3
	493

	8. Inspection personnel are knowledgeable
	6
	1.2
	2
	0.4
	26
	5.3
	233
	47.5
	224
	45.6
	491

	9. Overall, the quality of official service I receive is satisfactory
	6
	1.2
	6
	1.2
	17
	3.5
	260
	52.8
	203
	41.3
	492
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The following table presents the combined percentages of respondents who agreed and strongly agreed with questions 1-9
	Figure 3. Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

	Question
	Private Official Agencies
	State Official Agencies
	FGIS Offices
	All

	1. I receive results in a timely manner
	94.4
	93.1
	100.0
	94.5

	2. I receive official certificates in a timely manner
	95.4
	81.4
	96.8
	93.5

	3. Official results are accurate
	89.5
	84.1
	90.0
	88.8

	4. Official results are consistent
	89.5
	84.3
	87.1
	88.6

	5. The service is of good value for the cost
	81.7
	73.6
	77.4
	80.2

	6. The services provided meet my needs
	94.9
	87.3
	100.0
	94.1

	7. Inspection personnel are courteous
	94.1
	87.5
	100.0
	93.5

	8. Inspection personnel are knowledgeable
	92.8
	91.7
	100.0
	93.1

	9. Overall, the quality of official service I receive is satisfactory
	94.4
	90.3
	100.0
	94.1


The following table presents the combined percentages of respondents who disagreed and strongly disagreed with questions 1-9

	Figure 4. Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9 

	Question
	Private Official Agencies
	State Official Agencies
	FGIS Offices
	All

	1. I receive results in a timely manner
	3.6
	6.9
	0.0
	3.8

	2. I receive official certificates in a timely manner
	2.1
	11.4
	3.2
	3.5

	3. Official results are accurate
	2.8
	4.3
	0.0
	2.9

	4. Official results are consistent
	2.6
	4.3
	3.2
	2.9

	5. The service is of good value for the cost
	4.4
	8.3
	6.5
	5.1

	6. The services provided meet my needs
	2.1
	4.2
	0.0
	2.2

	7. Inspection personnel are courteous
	1.8
	5.6
	0.0
	2.2

	8. Inspection personnel are knowledgeable
	1.5
	2.8
	0.0
	1.6

	9. Overall, the quality of official service I receive is satisfactory
	1.8
	6.9
	0.0
	2.4


The percentages from the two tables above will not add up to 100% due to rounding and the exclusion of “no opinion” responses, which do not imply satisfaction or dissatisfaction.

Responses to questions 10, 11, and 12, supporting data for all questions, and a comparison of the results of this survey and two identical surveys administered in 1996 and 2000 appear in the Detailed Findings section of this report.

Detailed Findings

Comparison of 1996, 2000 and 2007 Survey Results
FGIS conducted mail-out surveys of the paying customers of the official inspection and weighing system in 1996 and 2000.  For the 1996 survey, 1,821 of the 9,708 surveys sent were completed, for a response rate of only 18.8%.  FGIS determined that the 1996 customer database contained many duplicate entries. For the 2000 survey, FGIS built a new customer database that increased the response rate to 49.8 % (1,137 of the 2,281 surveys sent were completed).
Again for the 2007 survey, FGIS built a new customer database with updated information provided by each official private and State agency, and FGIS offices.  For the sake of time and cost-efficiency, FGIS sent surveys to a statistically representative sample of the program’s entire population of 9,459 customers.  For agencies and field offices with 20 or more customers, FGIS sent surveys to 20 randomly selected customers.  For those with fewer than 20 customers, FGIS sent surveys to each of their customers.   In total, FGIS mailed out 1018 surveys and achieved a 52% response rate.  Responses were received from customers of all 43 private official agencies, 12 State agencies and 5 FGIS offices.
The figure on page 12 provides a comparison of satisfaction levels (i.e., percentage of respondents who agreed and strongly agreed) among the 1996, 2000, and 2007 surveys.  Similar data for the 2000 and 2007 are available on page 14 for dissatisfaction levels (i.e., percentage of respondents who disagreed and strongly disagreed).  No data on dissatisfaction levels are available from the 1996 survey due to a procedural change implemented for the 2000 survey.  In 1996, the percentages of respondents who had no opinion, disagreed, and strongly disagreed were totaled to determine overall dissatisfaction for each question.   It was subsequently determined that “no opinion” should not have been added to the other percentages.  Consequently, FGIS calculated the level of dissatisfaction for the 2000 and 2007 surveys by adding the percentages of respondents who disagreed and strongly disagreed with each response.
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QUESTION 10. I PRIMARILY REQUEST SERVICE FOR: 

	Commodity
	#
	%

	Corn
	344
	33.8

	Wheat
	258
	25.3

	Soybeans
	244
	24.0

	Barley
	40
	3.9

	Sorghum
	31
	3.0

	Oats
	20
	2.0

	Rice
	19
	1.9

	Processed Commodities
	15
	1.5

	Graded Commodities
	12
	1.2

	Sunflower Seed
	11
	1.1

	Canola
	8
	0.8

	Flaxseed
	8
	0.8

	Mixed Grain
	3
	0.3

	Other
	2
	0.2

	Rye
	2
	0.2

	Triticale
	1
	0.1


	QUESTION 11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED?

	 
	#
	%

	<25%
	111
	23

	25-50%
	77
	16

	51-75%
	90
	19

	>75%
	207
	43
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	Topic Clusters
	# of Comments

	Electronic Services 
	15

	Additional Services 
	12

	Dissatisfaction with Service 
	12

	  Do not use F/O or OA Services
	9

	Positive Comments
	6

	Other 
	8

	Total
	62 


QUESTION 12. I WOULD USE THE FOLLOWING NEW/EXISITNG SERVICE IF THEY WERE OFFERED/AVAILABLE
12% of surveys received had comments (62 out of 505)
2007
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Figure 5. Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9
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Figure 2. FGIS Customer Survey Overall Results





Figure 7. Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9 
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		2000

		2007

		1996
State Official Agencies

		2000

		2007

		1996
FGIS Offices
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6. The services provided meet my needs

86.7

86.4

94.8717948718

87.1

84.6

87.323943662

90.4

88.2

100

87

86.3

94.1056910569



All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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All 2000

All 2007

Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

4.2

3.8461538462

4.1
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All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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7. Inspection personnel are courteous
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8. Inspection personnel are knowledgeable
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9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1
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9. Overall, the quality of official service I receive is satisfactory
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10.9
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6. The services provided meet my needs

5.1

2.0512820513

5.8

4.2253521127

7.2

0
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		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%

				1018

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%

		51-75%		90		19%

		>75%		207		43%

				485





		



#

10. I Primarly Request Service For:



		



11. What percent of your product is officially inspected? %

11. What percent of your product is officially inspected?



		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484
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8. Inspection personnel are knowledgeable

84.6

86.1
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85.8
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85.1

91.5

100

84

86.8

93.0753564155



All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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2. I receive official certificates in a timely manner
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3. Official results are accurate
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4. Official results are consistent
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5. The service is of good value for the cost
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6. The services provided meet my needs
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7. Inspection personnel are courteous



Q 4

		



8. Inspection personnel are knowledgeable



Q 5

		



9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1
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5. The service is of good value for the cost
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6. The services provided meet my needs
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8. Inspection personnel are knowledgeable



		



9. Overall, the quality of official service I receive is satisfactory
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5. The service is of good value for the cost

10.9
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12.9

8.3333333333

13.1
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6. The services provided meet my needs

5.1

2.0512820513

5.8
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0
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		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%

				1018

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%

		51-75%		90		19%

		>75%		207		43%

				485
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10. I Primarly Request Service For:



		



11. What percent of your product is officially inspected? %

11. What percent of your product is officially inspected?



		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484
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All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1
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		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%

				1018

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%

		51-75%		90		19%

		>75%		207		43%

				485
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10. I Primarly Request Service For:
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11. What percent of your product is officially inspected? %

11. What percent of your product is officially inspected?



		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484
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All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1
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		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%

				1018

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%

		51-75%		90		19%

		>75%		207		43%

				485
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10. I Primarly Request Service For:
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11. What percent of your product is officially inspected? %

11. What percent of your product is officially inspected?



		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484
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9. Overall, the quality of official service I receive is satisfactory
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All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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5. The service is of good value for the cost
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6. The services provided meet my needs
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7. Inspection personnel are courteous



Q 4

		



8. Inspection personnel are knowledgeable



Q 5

		



9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1
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5. The service is of good value for the cost
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9. Overall, the quality of official service I receive is satisfactory
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6.9

2.5706940874

8.3

4.2857142857

9.2

3.2258064516

7.5

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



5. The service is of good value for the cost

10.9
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12.9
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		2007

		2000
State Official Agencies
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6. The services provided meet my needs

5.1

2.0512820513

5.8

4.2253521127
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0
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		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%

				1018

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%

		51-75%		90		19%

		>75%		207		43%

				485





		



#

10. I Primarly Request Service For:



		



11. What percent of your product is officially inspected? %

11. What percent of your product is officially inspected?



		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484
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7. Inspection personnel are courteous
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84

87.7
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All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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2. I receive official certificates in a timely manner
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3. Official results are accurate
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4. Official results are consistent
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5. The service is of good value for the cost
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6. The services provided meet my needs



Q 3

		



7. Inspection personnel are courteous



Q 4

		



8. Inspection personnel are knowledgeable



Q 5

		



9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1
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3. Official results are accurate
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5. The service is of good value for the cost
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6. The services provided meet my needs



		



7. Inspection personnel are courteous



		



8. Inspection personnel are knowledgeable



		



9. Overall, the quality of official service I receive is satisfactory
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5. The service is of good value for the cost

10.9
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12.9
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6. The services provided meet my needs

5.1

2.0512820513

5.8

4.2253521127

7.2

0

5.5
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		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%

				1018

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%

		51-75%		90		19%

		>75%		207		43%

				485
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10. I Primarly Request Service For:



		



11. What percent of your product is officially inspected? %

11. What percent of your product is officially inspected?



		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484
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2. I receive official certificates in a timely manner
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All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4





Chart3

		1. I receive results in a timely manner		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost		5. The service is of good value for the cost



1996

2000

2007

90.4

90.8

94.5344129555

88

88.1

93.482688391

77.7

80.7

88.7755102041

76

79.2

88.5714285714

68

64

80.2443991853



Chart4

		6. The services provided meet my needs		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory



1996

2000

2007

87

86.3

94.1056910569

84

87.7

93.509127789

84

86.8

93.0753564155

88.2

88.3

94.1056910569



Chart30

		1. I receive results in a timely manner		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost		5. The service is of good value for the cost

		6. The services provided meet my needs		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory



1996

2000

2007

Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

90.4

90.8

94.5344129555

88

88.1

93.482688391

77.7

80.7

88.7755102041

76

79.2

88.5714285714

68

64

80.2443991853
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Chart31

		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost

		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory



All 2000

All 2007

Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

4.2

3.8461538462

4.1

3.4623217923

6.7

2.8571428571

7.5

2.8571428571

11.6

5.0916496945

5.5

2.2357723577

3.2

2.2312373225

1.7

1.6293279022

4.1

2.4390243902



All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4



&C&"Arial,Bold"&14Percentage of R&16espondents Who Disagreed and Strongly Disagreed with Questions 1-9



All years dis

		



1. I receive results in a timely manner



All years agree

		



2. I receive official certificates in a timely manner



Summary

		



3. Official results are accurate
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4. Official results are consistent



Q 1

		



5. The service is of good value for the cost



Q 2

		



6. The services provided meet my needs



Q 3

		



7. Inspection personnel are courteous



Q 4

		



8. Inspection personnel are knowledgeable



Q 5

		



9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1



&C&18Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9
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1. I receive results in a timely manner



Q 7

		



2. I receive official certificates in a timely manner



Q 8

		



3. Official results are accurate
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4. Official results are consistent



Q 10

		



5. The service is of good value for the cost



Q 11

		



6. The services provided meet my needs



		



7. Inspection personnel are courteous



		



8. Inspection personnel are knowledgeable



		



9. Overall, the quality of official service I receive is satisfactory



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



1. I receive results in a timely manner

3.9

3.5805626598

5.4

6.9444444444

3.9

0

4.2

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



2. I receive official certificates in a timely manner

3.5

2.0512820513

5.4

11.4285714286

5.2

3.2258064516

4.1

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



3. Official results are accurate

5.9

2.8132992327

6.7

4.347826087

10.5

0

6.7

3.4623217923



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



4. Official results are consistent

6.9

2.5706940874

8.3

4.2857142857

9.2

3.2258064516

7.5

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



5. The service is of good value for the cost

10.9

4.381443299

12.9

8.3333333333

13.1

6.4516129032

11.6

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



6. The services provided meet my needs

5.1

2.0512820513

5.8

4.2253521127

7.2

0

5.5

5.0916496945



		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%

				1018

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%

		51-75%		90		19%

		>75%		207		43%

				485
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10. I Primarly Request Service For:



		



11. What percent of your product is officially inspected? %

11. What percent of your product is officially inspected?



		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484
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4. Official results are consistent
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All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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		1. I receive results in a timely manner		1. I receive results in a timely manner		1. I receive results in a timely manner
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		3. Official results are accurate		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent		4. Official results are consistent
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		6. The services provided meet my needs		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable
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		1. I receive results in a timely manner		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost		5. The service is of good value for the cost

		6. The services provided meet my needs		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory
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		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost

		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory



All 2000

All 2007

Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

4.2

3.8461538462

4.1

3.4623217923

6.7

2.8571428571

7.5

2.8571428571

11.6

5.0916496945

5.5

2.2357723577

3.2

2.2312373225

1.7

1.6293279022

4.1

2.4390243902



All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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1. I receive results in a timely manner



All years agree

		



2. I receive official certificates in a timely manner



Summary

		



3. Official results are accurate
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4. Official results are consistent



Q 1

		



5. The service is of good value for the cost



Q 2

		



6. The services provided meet my needs



Q 3

		



7. Inspection personnel are courteous



Q 4

		



8. Inspection personnel are knowledgeable



Q 5

		



9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1



&C&18Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9
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1. I receive results in a timely manner



Q 7

		



2. I receive official certificates in a timely manner
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3. Official results are accurate
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4. Official results are consistent



Q 10

		



5. The service is of good value for the cost



Q 11

		



6. The services provided meet my needs



		



7. Inspection personnel are courteous



		



8. Inspection personnel are knowledgeable



		



9. Overall, the quality of official service I receive is satisfactory



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



1. I receive results in a timely manner

3.9

3.5805626598

5.4

6.9444444444

3.9

0

4.2

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



2. I receive official certificates in a timely manner

3.5

2.0512820513

5.4

11.4285714286

5.2

3.2258064516

4.1

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



3. Official results are accurate

5.9

2.8132992327

6.7

4.347826087

10.5

0

6.7

3.4623217923



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



4. Official results are consistent

6.9

2.5706940874

8.3

4.2857142857

9.2

3.2258064516

7.5

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



5. The service is of good value for the cost

10.9

4.381443299

12.9

8.3333333333

13.1

6.4516129032

11.6

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



6. The services provided meet my needs

5.1

2.0512820513

5.8

4.2253521127

7.2

0

5.5

5.0916496945



		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%

				1018

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%

		51-75%		90		19%

		>75%		207		43%

				485
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10. I Primarly Request Service For:



		



11. What percent of your product is officially inspected? %

11. What percent of your product is officially inspected?



		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484
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5. The service is of good value for the cost
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All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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		6. The services provided meet my needs		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous		7. Inspection personnel are courteous
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		1. I receive results in a timely manner		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost		5. The service is of good value for the cost

		6. The services provided meet my needs		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory
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		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost

		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory



All 2000

All 2007

Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

4.2

3.8461538462

4.1

3.4623217923

6.7

2.8571428571

7.5

2.8571428571

11.6

5.0916496945

5.5

2.2357723577

3.2

2.2312373225

1.7

1.6293279022

4.1

2.4390243902



All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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1. I receive results in a timely manner
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2. I receive official certificates in a timely manner



Summary

		



3. Official results are accurate
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4. Official results are consistent



Q 1

		



5. The service is of good value for the cost



Q 2

		



6. The services provided meet my needs



Q 3

		



7. Inspection personnel are courteous



Q 4

		



8. Inspection personnel are knowledgeable



Q 5

		



9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1
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2. I receive official certificates in a timely manner
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3. Official results are accurate
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4. Official results are consistent
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5. The service is of good value for the cost
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6. The services provided meet my needs



		



7. Inspection personnel are courteous



		



8. Inspection personnel are knowledgeable



		



9. Overall, the quality of official service I receive is satisfactory



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



1. I receive results in a timely manner

3.9

3.5805626598

5.4

6.9444444444

3.9

0

4.2

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



2. I receive official certificates in a timely manner

3.5

2.0512820513

5.4

11.4285714286

5.2

3.2258064516

4.1

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



3. Official results are accurate

5.9

2.8132992327

6.7

4.347826087

10.5

0

6.7

3.4623217923



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



4. Official results are consistent

6.9

2.5706940874

8.3

4.2857142857

9.2

3.2258064516

7.5

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



5. The service is of good value for the cost

10.9

4.381443299

12.9

8.3333333333

13.1

6.4516129032

11.6

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



6. The services provided meet my needs

5.1

2.0512820513

5.8

4.2253521127

7.2

0

5.5

5.0916496945



		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%

				1018

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%

		51-75%		90		19%

		>75%		207		43%

				485
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10. I Primarly Request Service For:



		



11. What percent of your product is officially inspected? %

11. What percent of your product is officially inspected?



		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484
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3. Official results are accurate
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All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4





Chart3

		1. I receive results in a timely manner		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost		5. The service is of good value for the cost
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Chart4

		6. The services provided meet my needs		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory
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		1. I receive results in a timely manner		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost		5. The service is of good value for the cost

		6. The services provided meet my needs		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory
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Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9
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Chart31

		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost

		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory



All 2000

All 2007

Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

4.2

3.8461538462

4.1

3.4623217923

6.7

2.8571428571

7.5

2.8571428571

11.6

5.0916496945

5.5

2.2357723577

3.2

2.2312373225

1.7

1.6293279022

4.1

2.4390243902



All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4



&C&"Arial,Bold"&14Percentage of R&16espondents Who Disagreed and Strongly Disagreed with Questions 1-9
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1. I receive results in a timely manner



All years agree

		



2. I receive official certificates in a timely manner



Summary

		



3. Official results are accurate
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4. Official results are consistent



Q 1

		



5. The service is of good value for the cost



Q 2

		



6. The services provided meet my needs



Q 3

		



7. Inspection personnel are courteous



Q 4

		



8. Inspection personnel are knowledgeable



Q 5

		



9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1
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2. I receive official certificates in a timely manner
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3. Official results are accurate
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4. Official results are consistent



Q 10

		



5. The service is of good value for the cost



Q 11

		



6. The services provided meet my needs



		



7. Inspection personnel are courteous



		



8. Inspection personnel are knowledgeable



		



9. Overall, the quality of official service I receive is satisfactory



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



1. I receive results in a timely manner

3.9

3.5805626598

5.4

6.9444444444

3.9

0

4.2

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



2. I receive official certificates in a timely manner

3.5

2.0512820513

5.4

11.4285714286

5.2

3.2258064516

4.1

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



3. Official results are accurate

5.9

2.8132992327

6.7

4.347826087

10.5

0

6.7

3.4623217923



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



4. Official results are consistent

6.9

2.5706940874

8.3

4.2857142857

9.2

3.2258064516

7.5

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



5. The service is of good value for the cost

10.9

4.381443299

12.9

8.3333333333

13.1

6.4516129032

11.6

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



6. The services provided meet my needs

5.1

2.0512820513

5.8

4.2253521127

7.2

0

5.5

5.0916496945



		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%
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		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%

		51-75%		90		19%

		>75%		207		43%

				485
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10. I Primarly Request Service For:



		



11. What percent of your product is officially inspected? %

11. What percent of your product is officially inspected?



		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484
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4. Official results are consistent
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All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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		5. The service is of good value for the cost		5. The service is of good value for the cost		5. The service is of good value for the cost



1996

2000

2007

90.4

90.8

94.5344129555

88

88.1

93.482688391

77.7

80.7

88.7755102041

76

79.2

88.5714285714

68

64

80.2443991853



Chart4

		6. The services provided meet my needs		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory



1996

2000

2007

87

86.3

94.1056910569

84

87.7

93.509127789

84

86.8

93.0753564155

88.2

88.3

94.1056910569



Chart30

		1. I receive results in a timely manner		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost		5. The service is of good value for the cost

		6. The services provided meet my needs		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory



1996

2000

2007

Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

90.4

90.8

94.5344129555

88

88.1

93.482688391

77.7

80.7

88.7755102041

76

79.2

88.5714285714

68

64

80.2443991853

87

86.3

94.1056910569

84

87.7

93.509127789

84

86.8

93.0753564155

88.2

88.3

94.1056910569



Chart31

		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost

		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory



All 2000

All 2007

Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

4.2

3.8461538462

4.1

3.4623217923

6.7

2.8571428571

7.5

2.8571428571

11.6

5.0916496945

5.5

2.2357723577

3.2

2.2312373225

1.7

1.6293279022

4.1

2.4390243902



All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4



&C&"Arial,Bold"&14Percentage of R&16espondents Who Disagreed and Strongly Disagreed with Questions 1-9



All years dis

		



1. I receive results in a timely manner



All years agree

		



2. I receive official certificates in a timely manner



Summary

		



3. Official results are accurate



Sheet1

		



4. Official results are consistent



Q 1

		



5. The service is of good value for the cost



Q 2

		



6. The services provided meet my needs



Q 3

		



7. Inspection personnel are courteous



Q 4

		



8. Inspection personnel are knowledgeable



Q 5

		



9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1



&C&18Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9



Q 6

		



1. I receive results in a timely manner



Q 7

		



2. I receive official certificates in a timely manner



Q 8

		



3. Official results are accurate



Q 9

		



4. Official results are consistent



Q 10

		



5. The service is of good value for the cost



Q 11

		



6. The services provided meet my needs



		



7. Inspection personnel are courteous



		



8. Inspection personnel are knowledgeable



		



9. Overall, the quality of official service I receive is satisfactory



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



1. I receive results in a timely manner

3.9

3.5805626598

5.4

6.9444444444

3.9

0

4.2

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



2. I receive official certificates in a timely manner

3.5

2.0512820513

5.4

11.4285714286

5.2

3.2258064516

4.1

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



3. Official results are accurate

5.9

2.8132992327

6.7

4.347826087

10.5

0

6.7

3.4623217923



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



4. Official results are consistent

6.9

2.5706940874

8.3

4.2857142857

9.2

3.2258064516

7.5

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



5. The service is of good value for the cost

10.9

4.381443299

12.9

8.3333333333

13.1

6.4516129032

11.6

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



6. The services provided meet my needs

5.1

2.0512820513

5.8

4.2253521127

7.2

0

5.5

5.0916496945



		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%

				1018

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%

		51-75%		90		19%

		>75%		207		43%

				485
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10. I Primarly Request Service For:



		



11. What percent of your product is officially inspected? %

11. What percent of your product is officially inspected?



		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484
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9. Overall, the quality of official service I receive is satisfactory
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All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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		1. I receive results in a timely manner		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent		4. Official results are consistent
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		6. The services provided meet my needs		6. The services provided meet my needs		6. The services provided meet my needs
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		1. I receive results in a timely manner		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost		5. The service is of good value for the cost

		6. The services provided meet my needs		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory



1996

2000

2007

Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

90.4

90.8

94.5344129555

88

88.1

93.482688391

77.7

80.7

88.7755102041

76

79.2

88.5714285714

68

64

80.2443991853

87

86.3

94.1056910569

84

87.7

93.509127789

84

86.8

93.0753564155

88.2

88.3

94.1056910569



Chart31

		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost

		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory



All 2000

All 2007

Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

4.2

3.8461538462

4.1

3.4623217923

6.7

2.8571428571

7.5

2.8571428571

11.6

5.0916496945

5.5

2.2357723577

3.2

2.2312373225

1.7

1.6293279022

4.1

2.4390243902



All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4



&C&"Arial,Bold"&14Percentage of R&16espondents Who Disagreed and Strongly Disagreed with Questions 1-9



All years dis

		



1. I receive results in a timely manner



All years agree

		



2. I receive official certificates in a timely manner



Summary

		



3. Official results are accurate
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4. Official results are consistent



Q 1

		



5. The service is of good value for the cost



Q 2

		



6. The services provided meet my needs



Q 3

		



7. Inspection personnel are courteous



Q 4

		



8. Inspection personnel are knowledgeable



Q 5

		



9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1



&C&18Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9
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1. I receive results in a timely manner



Q 7

		



2. I receive official certificates in a timely manner



Q 8

		



3. Official results are accurate
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4. Official results are consistent



Q 10

		



5. The service is of good value for the cost



Q 11

		



6. The services provided meet my needs



		



7. Inspection personnel are courteous



		



8. Inspection personnel are knowledgeable



		



9. Overall, the quality of official service I receive is satisfactory



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



1. I receive results in a timely manner

3.9

3.5805626598

5.4

6.9444444444

3.9

0

4.2

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



2. I receive official certificates in a timely manner

3.5

2.0512820513

5.4

11.4285714286

5.2

3.2258064516

4.1

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



3. Official results are accurate

5.9

2.8132992327

6.7

4.347826087

10.5

0

6.7

3.4623217923



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



4. Official results are consistent

6.9

2.5706940874

8.3

4.2857142857

9.2

3.2258064516

7.5

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



5. The service is of good value for the cost

10.9

4.381443299

12.9

8.3333333333

13.1

6.4516129032

11.6

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



6. The services provided meet my needs

5.1

2.0512820513

5.8

4.2253521127

7.2

0

5.5

5.0916496945



		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%
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		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%

		51-75%		90		19%

		>75%		207		43%

				485
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		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484
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All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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88.1

93.482688391

77.7

80.7

88.7755102041

76

79.2

88.5714285714

68

64

80.2443991853

87

86.3

94.1056910569

84

87.7

93.509127789

84

86.8

93.0753564155

88.2

88.3

94.1056910569



Chart31

		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost

		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory



All 2000

All 2007

Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

4.2

3.8461538462

4.1

3.4623217923

6.7

2.8571428571

7.5

2.8571428571

11.6

5.0916496945

5.5

2.2357723577

3.2

2.2312373225

1.7

1.6293279022

4.1

2.4390243902



All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4



&C&"Arial,Bold"&14Percentage of R&16espondents Who Disagreed and Strongly Disagreed with Questions 1-9
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1. I receive results in a timely manner



All years agree

		



2. I receive official certificates in a timely manner



Summary

		



3. Official results are accurate



Sheet1

		



4. Official results are consistent



Q 1

		



5. The service is of good value for the cost



Q 2

		



6. The services provided meet my needs



Q 3

		



7. Inspection personnel are courteous



Q 4

		



8. Inspection personnel are knowledgeable



Q 5

		



9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1



&C&18Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9



Q 6

		



1. I receive results in a timely manner



Q 7

		



2. I receive official certificates in a timely manner



Q 8

		



3. Official results are accurate



Q 9

		



4. Official results are consistent



Q 10

		



5. The service is of good value for the cost



Q 11

		



6. The services provided meet my needs



		



7. Inspection personnel are courteous



		



8. Inspection personnel are knowledgeable



		



9. Overall, the quality of official service I receive is satisfactory



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



1. I receive results in a timely manner

3.9

3.5805626598

5.4

6.9444444444

3.9

0

4.2

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



2. I receive official certificates in a timely manner

3.5

2.0512820513

5.4

11.4285714286

5.2

3.2258064516

4.1

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



3. Official results are accurate

5.9

2.8132992327

6.7

4.347826087

10.5

0

6.7

3.4623217923



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



4. Official results are consistent

6.9

2.5706940874

8.3

4.2857142857

9.2

3.2258064516

7.5

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



5. The service is of good value for the cost

10.9

4.381443299

12.9

8.3333333333

13.1

6.4516129032

11.6

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



6. The services provided meet my needs

5.1

2.0512820513

5.8

4.2253521127

7.2

0

5.5

5.0916496945



		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%

				1018

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%

		51-75%		90		19%

		>75%		207		43%

				485
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10. I Primarly Request Service For:



		



11. What percent of your product is officially inspected? %

11. What percent of your product is officially inspected?



		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484






_1258352642.xls
Chart48

		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



8. Inspection personnel are knowledgeable
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All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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		1. I receive results in a timely manner		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost		5. The service is of good value for the cost

		6. The services provided meet my needs		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable
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		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner
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		5. The service is of good value for the cost		5. The service is of good value for the cost

		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory
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Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

4.2

3.8461538462

4.1

3.4623217923

6.7

2.8571428571

7.5

2.8571428571

11.6

5.0916496945

5.5

2.2357723577

3.2

2.2312373225

1.7

1.6293279022

4.1

2.4390243902



All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4



&C&"Arial,Bold"&14Percentage of R&16espondents Who Disagreed and Strongly Disagreed with Questions 1-9
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8. Inspection personnel are knowledgeable



Q 5
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9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1



&C&18Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9
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9. Overall, the quality of official service I receive is satisfactory



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



1. I receive results in a timely manner

3.9

3.5805626598

5.4

6.9444444444

3.9

0

4.2

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



2. I receive official certificates in a timely manner

3.5

2.0512820513

5.4

11.4285714286

5.2

3.2258064516

4.1

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



3. Official results are accurate

5.9

2.8132992327

6.7

4.347826087

10.5

0

6.7

3.4623217923



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



4. Official results are consistent

6.9

2.5706940874

8.3

4.2857142857

9.2

3.2258064516

7.5

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



5. The service is of good value for the cost

10.9

4.381443299

12.9

8.3333333333

13.1

6.4516129032

11.6

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



6. The services provided meet my needs

5.1

2.0512820513

5.8

4.2253521127

7.2

0

5.5

5.0916496945



		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%
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		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%
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		>75%		207		43%
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11. What percent of your product is officially inspected? %

11. What percent of your product is officially inspected?



		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484
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All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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All 2000

All 2007

Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

4.2

3.8461538462

4.1

3.4623217923

6.7

2.8571428571

7.5

2.8571428571

11.6

5.0916496945

5.5

2.2357723577

3.2

2.2312373225

1.7

1.6293279022

4.1

2.4390243902



All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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1. I receive results in a timely manner
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2. I receive official certificates in a timely manner



Summary

		



3. Official results are accurate
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4. Official results are consistent



Q 1

		



5. The service is of good value for the cost



Q 2

		



6. The services provided meet my needs



Q 3

		



7. Inspection personnel are courteous



Q 4

		



8. Inspection personnel are knowledgeable



Q 5

		



9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1
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2. I receive official certificates in a timely manner
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3. Official results are accurate
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4. Official results are consistent
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5. The service is of good value for the cost



Q 11

		



6. The services provided meet my needs



		



7. Inspection personnel are courteous



		



8. Inspection personnel are knowledgeable



		



9. Overall, the quality of official service I receive is satisfactory



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



1. I receive results in a timely manner

3.9

3.5805626598

5.4

6.9444444444

3.9

0

4.2

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



2. I receive official certificates in a timely manner

3.5

2.0512820513

5.4

11.4285714286

5.2

3.2258064516

4.1

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



3. Official results are accurate

5.9

2.8132992327

6.7

4.347826087

10.5

0

6.7

3.4623217923



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



4. Official results are consistent

6.9

2.5706940874

8.3

4.2857142857

9.2

3.2258064516

7.5

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



5. The service is of good value for the cost

10.9

4.381443299

12.9

8.3333333333

13.1

6.4516129032

11.6

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



6. The services provided meet my needs

5.1

2.0512820513

5.8

4.2253521127

7.2

0

5.5

5.0916496945



		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%

				1018

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%

		51-75%		90		19%

		>75%		207		43%

				485
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10. I Primarly Request Service For:



		



11. What percent of your product is officially inspected? %

11. What percent of your product is officially inspected?



		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484
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2. I receive official certificates in a timely manner

3.5

2.0512820513

5.4

11.4285714286

5.2

3.2258064516

4.1

3.8461538462



All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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		6. The services provided meet my needs		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory



1996

2000

2007

Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

90.4

90.8

94.5344129555

88

88.1

93.482688391

77.7

80.7

88.7755102041

76

79.2

88.5714285714

68

64

80.2443991853

87

86.3

94.1056910569

84

87.7

93.509127789

84

86.8

93.0753564155

88.2

88.3

94.1056910569



Chart31

		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost

		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory



All 2000

All 2007

Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9
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All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4



&C&"Arial,Bold"&14Percentage of R&16espondents Who Disagreed and Strongly Disagreed with Questions 1-9



All years dis

		



1. I receive results in a timely manner



All years agree

		



2. I receive official certificates in a timely manner



Summary

		



3. Official results are accurate



Sheet1

		



4. Official results are consistent



Q 1

		



5. The service is of good value for the cost



Q 2

		



6. The services provided meet my needs



Q 3

		



7. Inspection personnel are courteous



Q 4

		



8. Inspection personnel are knowledgeable



Q 5

		



9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1



&C&18Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9



Q 6

		



1. I receive results in a timely manner



Q 7

		



2. I receive official certificates in a timely manner



Q 8

		



3. Official results are accurate



Q 9

		



4. Official results are consistent



Q 10

		



5. The service is of good value for the cost



Q 11

		



6. The services provided meet my needs



		



7. Inspection personnel are courteous



		



8. Inspection personnel are knowledgeable



		



9. Overall, the quality of official service I receive is satisfactory



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



1. I receive results in a timely manner

3.9

3.5805626598

5.4

6.9444444444

3.9

0

4.2

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



2. I receive official certificates in a timely manner

3.5

2.0512820513

5.4

11.4285714286

5.2

3.2258064516

4.1

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



3. Official results are accurate

5.9

2.8132992327

6.7

4.347826087

10.5

0

6.7

3.4623217923



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



4. Official results are consistent

6.9

2.5706940874

8.3

4.2857142857

9.2

3.2258064516

7.5

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



5. The service is of good value for the cost

10.9

4.381443299

12.9

8.3333333333

13.1

6.4516129032

11.6

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



6. The services provided meet my needs

5.1

2.0512820513

5.8

4.2253521127

7.2

0

5.5

5.0916496945



		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%

				1018

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%

		51-75%		90		19%

		>75%		207		43%

				485
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10. I Primarly Request Service For:



		



11. What percent of your product is officially inspected? %

11. What percent of your product is officially inspected?



		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484
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3. Official results are accurate
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All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4





Chart3

		1. I receive results in a timely manner		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner
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		1. I receive results in a timely manner		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate		3. Official results are accurate

		4. Official results are consistent		4. Official results are consistent		4. Official results are consistent

		5. The service is of good value for the cost		5. The service is of good value for the cost		5. The service is of good value for the cost

		6. The services provided meet my needs		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory
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		1. I receive results in a timely manner		1. I receive results in a timely manner

		2. I receive official certificates in a timely manner		2. I receive official certificates in a timely manner

		3. Official results are accurate		3. Official results are accurate
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All 2000
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Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9
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All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4



&C&"Arial,Bold"&14Percentage of R&16espondents Who Disagreed and Strongly Disagreed with Questions 1-9



All years dis

		



1. I receive results in a timely manner



All years agree

		



2. I receive official certificates in a timely manner



Summary

		



3. Official results are accurate



Sheet1

		



4. Official results are consistent



Q 1

		



5. The service is of good value for the cost



Q 2

		



6. The services provided meet my needs



Q 3

		



7. Inspection personnel are courteous



Q 4

		



8. Inspection personnel are knowledgeable



Q 5

		



9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1



&C&18Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9



Q 6

		



1. I receive results in a timely manner



Q 7

		



2. I receive official certificates in a timely manner



Q 8

		



3. Official results are accurate



Q 9

		



4. Official results are consistent



Q 10

		



5. The service is of good value for the cost



Q 11

		



6. The services provided meet my needs



		



7. Inspection personnel are courteous



		



8. Inspection personnel are knowledgeable



		



9. Overall, the quality of official service I receive is satisfactory



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



1. I receive results in a timely manner

3.9

3.5805626598

5.4

6.9444444444

3.9

0

4.2

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



2. I receive official certificates in a timely manner

3.5

2.0512820513

5.4

11.4285714286

5.2

3.2258064516

4.1

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



3. Official results are accurate

5.9

2.8132992327

6.7

4.347826087

10.5

0

6.7

3.4623217923



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



4. Official results are consistent

6.9

2.5706940874

8.3

4.2857142857

9.2

3.2258064516

7.5

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



5. The service is of good value for the cost

10.9

4.381443299

12.9

8.3333333333

13.1

6.4516129032

11.6

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



6. The services provided meet my needs

5.1

2.0512820513

5.8

4.2253521127

7.2

0

5.5

5.0916496945



		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%

				1018

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%

		51-75%		90		19%

		>75%		207		43%

				485
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10. I Primarly Request Service For:



		



11. What percent of your product is officially inspected? %

11. What percent of your product is officially inspected?



		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484
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1. I receive results in a timely manner

3.9

3.5805626598

5.4

6.9444444444

3.9

0

4.2

3.8461538462



All years sum

		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

		Question		Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1

		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

		Question		Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.5

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		2.9

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		5.1

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		2.2

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4
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		6. The services provided meet my needs		6. The services provided meet my needs		6. The services provided meet my needs

		7. Inspection personnel are courteous		7. Inspection personnel are courteous		7. Inspection personnel are courteous

		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable		8. Inspection personnel are knowledgeable

		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory		9. Overall, the quality of official service I receive is satisfactory



1996

2000

2007

87

86.3

94.1056910569

84

87.7

93.509127789

84

86.8

93.0753564155

88.2

88.3

94.1056910569



Chart30
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All years agree and dis

		

		Disagree		All								All

				2000		2007				Agree		1996		2000		2007

		1. I receive results in a timely manner		4.2		3.8				1. I receive results in a timely manner		90.4		90.8		94.5

		2. I receive official certificates in a timely manner		4.1		3.5				2. I receive official certificates in a timely manner		88.0		88.1		93.5

		3. Official results are accurate		6.7		2.9				3. Official results are accurate		77.7		80.7		88.8

		4. Official results are consistent		7.5		2.9				4. Official results are consistent		76.0		79.2		88.6

		5. The service is of good value for the cost		11.6		5.1				5. The service is of good value for the cost		68.0		64.0		80.2

		6. The services provided meet my needs		5.5		2.2				6. The services provided meet my needs		87.0		86.3		94.1

		7. Inspection personnel are courteous		3.2		2.2				7. Inspection personnel are courteous		84.0		87.7		93.5

		8. Inspection personnel are knowledgeable		1.7		1.6				8. Inspection personnel are knowledgeable		84.0		86.8		93.1

		9. Overall, the quality of official service I receive is satisfactory		4.1		2.4				9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1

												All

												1996		2000		2007

										1. I receive results in a timely manner		90.4		90.8		94.5

										2. I receive official certificates in a timely manner		88.0		88.1		93.5

										3. Official results are accurate		77.7		80.7		88.8

										4. Official results are consistent		76.0		79.2		88.6

										5. The service is of good value for the cost		68.0		64.0		80.2

												All

												1996		2000		2007

										6. The services provided meet my needs		87.0		86.3		94.1

										7. Inspection personnel are courteous		84.0		87.7		93.5

										8. Inspection personnel are knowledgeable		84.0		86.8		93.1

										9. Overall, the quality of official service I receive is satisfactory		88.2		88.3		94.1





All years dis

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		1. I receive results in a timely manner		3.9		3.6		5.4		6.9		3.9		0.0		4.2		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		2. I receive official certificates in a timely manner		3.5		2.1		5.4		11.4		5.2		3.2		4.1		3.8

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		3. Official results are accurate		5.9		2.8		6.7		4.3		10.5		0.0		6.7		3.5

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		4. Official results are consistent		6.9		2.6		8.3		4.3		9.2		3.2		7.5		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		5. The service is of good value for the cost		10.9		4.4		12.9		8.3		13.1		6.5		11.6		2.9

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		6. The services provided meet my needs		5.1		2.1		5.8		4.2		7.2		0.0		5.5		5.1

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		7. Inspection personnel are courteous		3.8		1.8		2.1		5.6		2.0		0.0		3.2		2.2

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		8. Inspection personnel are knowledgeable		1.5		1.5		1.7		2.8		2.6		0.0		1.7		1.6

				Private Official Agencies				State Official Agencies				FGIS Offices				All

				2000		2007		2000		2007		2000		2007		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		4.0		1.8		3.3		6.9		5.9		0.0		4.1		2.4



&C&"Arial,Bold"&14Percentage of R&16espondents Who Disagreed and Strongly Disagreed with Questions 1-9



All years dis

		



1. I receive results in a timely manner



All years agree

		



2. I receive official certificates in a timely manner



Summary

		



3. Official results are accurate



Sheet1

		



4. Official results are consistent



Q 1

		



5. The service is of good value for the cost



Q 2

		



6. The services provided meet my needs



Q 3

		



7. Inspection personnel are courteous



Q 4

		



8. Inspection personnel are knowledgeable



Q 5

		



9. Overall, the quality of official service I receive is satisfactory



Q 6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		1. I receive results in a timely manner		92.2		91.0		94.4		88.6		88.3		93.1		90.4		93.5		100.0		90.4		90.8		94.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		2. I receive official certificates in a timely manner		90.8		88.7		95.4		84.9		85.4		81.4		89.4		89.6		96.8		88.0		88.1		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		3. Official results are accurate		79.0		80.9		89.5		75.6		82.5		84.1		85.1		77.1		90.0		77.7		80.7		88.8

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		4. Official results are consistent		76.7		79.8		89.5		75.2		78.8		84.3		76.5		76.5		87.1		76.0		79.2		88.6

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		5. The service is of good value for the cost		65.8		63.0		81.7		71.1		65.0		73.6		60.9		67.3		77.4		68.0		64.0		80.2

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		6. The services provided meet my needs		86.7		86.4		94.9		87.1		84.6		87.3		90.4		88.2		100.0		87.0		86.3		94.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		7. Inspection personnel are courteous		84.6		86.3		94.1		83.2		87.9		87.5		85.1		94.1		100.0		84.0		87.7		93.5

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		8. Inspection personnel are knowledgeable		84.6		86.1		92.8		83.2		85.8		91.7		85.1		91.5		100.0		84.0		86.8		93.1

				Private Official Agencies						State Official Agencies						FGIS Offices						All

				1996		2000		2007		1996		2000		2007		1996		2000		2007		1996		2000		2007

		9. Overall, the quality of official service I receive is satisfactory		88.6		88.7		94.4		88.0		87.9		90.3		88.3		88.2		100.0		88.2		88.3		94.1



&C&18Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9
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1. I receive results in a timely manner



Q 7

		



2. I receive official certificates in a timely manner



Q 8

		



3. Official results are accurate
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4. Official results are consistent



Q 10

		



5. The service is of good value for the cost



Q 11

		



6. The services provided meet my needs



		



7. Inspection personnel are courteous



		



8. Inspection personnel are knowledgeable



		



9. Overall, the quality of official service I receive is satisfactory



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



1. I receive results in a timely manner

3.9

3.5805626598

5.4

6.9444444444

3.9

0

4.2

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



2. I receive official certificates in a timely manner

3.5

2.0512820513

5.4

11.4285714286

5.2

3.2258064516

4.1

3.8461538462



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



3. Official results are accurate

5.9

2.8132992327

6.7

4.347826087

10.5

0

6.7

3.4623217923



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



4. Official results are consistent

6.9

2.5706940874

8.3

4.2857142857

9.2

3.2258064516

7.5

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



5. The service is of good value for the cost

10.9

4.381443299

12.9

8.3333333333

13.1

6.4516129032

11.6

2.8571428571



		2000
Private Official Agencies

		2007

		2000
State Official Agencies

		2007

		2000
FGIS Offices

		2007

		2000
All

		2007



6. The services provided meet my needs

5.1

2.0512820513

5.8

4.2253521127

7.2

0

5.5

5.0916496945



		Strongly Disagree or Disagree																		Percentage of Respondents Who Disagreed and Strongly Disagreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Offiical Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		3.6		6.9		0.0		3.8

		I receive results in a timely manner		14		3.6		5		6.9		0		0.0		19		3.8		2. I receive official certificates in a timely manner		2.1		11.4		3.2		3.5

		I receive official certificates in a timely manner		8		2.1		8		11.4		1		3.2		17		3.5		3. Official results are accurate		2.8		4.3		0.0		2.9

		Official results are accurate		11		2.8		3		4.3		0		0.0		14		2.9		4. Official results are consistent		2.6		4.3		3.2		2.9

		Official results are consistent		10		2.6		3		4.3		1		3.2		14		2.9		5. The service is of good value for the cost		4.4		8.3		6.5		5.1

		The service is of good value for the cost		17		4.4		6		8.3		2		6.5		25		5.1		6. The services provided meet my needs		2.1		4.2		0.0		2.2

		The services provided meet my needs		8		2.1		3		4.2		0		0.0		11		2.2		7. Inspection personnel are courteous		1.8		5.6		0.0		2.2

		Inspection personnel are courteous		7		1.8		4		5.6		0		0.0		11		2.2		8. Inspection personnel are knowledgeable		1.5		2.8		0.0		1.6

		Inspection personnel are knowledgeable		6		1.5		2		2.8		0		0.0		8		1.6		9. Overall, the quality of official service I receive is satisfactory		1.8		6.9		0.0		2.4

		Overall, the quality of official service I receive is satisfactory		7		1.8		5		6.9		0		0.0		12		2.4

		Strongly Agree and Agree																		Percentage of Respondents Who Agreed and Strongly Agreed with Questions 1-9

				Private Official Agencies				State Official Agencies				FGIS Offices				All				Question		Private Official Agencies		State Official Agencies		FGIS Offices		All

		Question		#		%		#		%		#		%		#		%		1. I receive results in a timely manner		94.4		93.1		100.0		94.5

		I receive results in a timely manner		369		94.4		67		93.1		31		100.0		467		94.5		2. I receive official certificates in a timely manner		95.4		81.4		96.8		93.5

		I receive official certificates in a timely manner		372		95.4		57		81.4		30		96.8		459		93.5		3. Official results are accurate		89.5		84.1		90.0		88.8

		Official results are accurate		350		89.5		58		84.1		27		90.0		435		88.8		4. Official results are consistent		89.5		84.3		87.1		88.6

		Official results are consistent		348		89.5		59		84.3		27		87.1		434		88.6		5. The service is of good value for the cost		81.7		73.6		77.4		80.2

		The service is of good value for the cost		317		81.7		53		73.6		24		77.4		394		80.2		6. The services provided meet my needs		94.9		87.3		100.0		94.1

		The services provided meet my needs		370		94.9		62		87.3		31		100.0		463		94.1		7. Inspection personnel are courteous		94.1		87.5		100.0		93.5

		Inspection personnel are courteous		368		94.1		63		87.5		30		100.0		461		93.5		8. Inspection personnel are knowledgeable		92.8		91.7		100.0		93.1

		Inspection personnel are knowledgeable		362		92.8		66		91.7		29		100.0		457		93.1		9. Overall, the quality of official service I receive is satisfactory		94.4		90.3		100.0		94.1

		Overall, the quality of official service I receive is satisfactory		368		94.4		65		90.3		30		100.0		463		94.1





		

		AGENCY				Total # of Customers for Each Agency

				# of Respondents				Response %		Weighted Average

		Aberdeen		9		36		25.00		0.10

		Amarillo		7		49		14.29		0.07

		Barton		8		13		61.54		0.08

		Cairo		7		50		14.00		0.07

		California Agri		7		206		3.40		0.07

		Central Illinois		4		5		80.00		0.04

		Central Iowa		14		175		8.00		0.15

		Champaign		6		342		1.75		0.06

		Columbus		7		80		8.75		0.07

		Decatur		11		18		61.11		0.12

		Detroit		7		19		36.84		0.07

		East Indiana		7		14		50.00		0.07

		Eastern Iowa		16		48		33.33		0.17

		Enid		11		216		5.09		0.12

		Farwell		12		28		42.86		0.13

		Farwell Southwest		1		4		25.00		0.01

		Frankfort		4		8		50.00		0.04

		Fremont		14		34		41.18		0.15

		Hastings		16		66		24.24		0.17

		Idaho		10		170		5.88		0.11

		Indianapolis		9		24		37.50		0.10

		Jamestown		5		264		1.89		0.05

		Kankakee		8		39		20.51		0.08

		Kansas		10		1840		0.54		0.11

		Keokuk		4		7		57.14		0.04

		Lewiston		5		12		41.67		0.05

		Lincoln		7		58		12.07		0.07

		McCrea		3		3		100.00		0.03

		Michigan		13		25		52.00		0.14

		Mid-Iowa		8		52		15.38		0.08

		Midsouth		11		70		15.71		0.12

		Minot		14		27		51.85		0.15

		Northeast Indiana		9		15		60.00		0.10

		Northern Plains		12		72		16.67		0.13

		Ohio Valley		10		30		33.33		0.11

		Omaha		12		11		109.09		0.13

		Plainview		10		36		27.78		0.11

		Schaal		12		72		16.67		0.13

		Sioux City		12		145		8.28		0.13

		Springfield		11		14		78.57		0.12

		State Grain		8		37		21.62		0.08

		Titus		12		14		85.71		0.13

		Tri-State		8		20		40.00		0.08

		State Official Agencies

		Alabama		6		18		33.33		0.06

		Georgia		4		55		7.27		0.04

		Louisiana		8		28		28.57		0.08

		Missouri		8		286		2.80		0.08

		Montana		6		7		85.71		0.06

		North Carolina		5		8		62.50		0.05

		North Dakota		7		3342		0.21		0.07

		South Carolina		2		3		66.67		0.02

		Utah		6		37		16.22		0.06

		Virginia		5		15		33.33		0.05

		Washington		8		499		1.60		0.08

		Wisconsin		7		10		70.00		0.07

		FGIS Offices

		League City		4		212		1.89		0.04

		New Orleans		6		210		2.86		0.06

		Portland		6		40		15.00		0.06

		Stuttgart		7		76		9.21		0.07

		Toledo		8		145		5.52		0.08

		Total		494		9459				5.22





		1. I RECEIVE RESULTS IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		0		0.0		7		77.8		1		11.1		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		1		8.3		0		0.0		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		4		25.0		12		75.0		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		2		22.2		1		11.1		3		33.3		3		33.3		9

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		1		12.5		2		25.0		3		37.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		10		76.9		3		23.1		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		7		63.6		2		18.2		11

		Minot		0		0.0		2		14.3		0		0.0		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		3		25.0		9		75.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		4		33.3		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		1		20.0		0		0.0		2		40.0		1		20.0		5

		Washington		1		12.5		0		0.0		0		0.0		6		75.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		14		5		0		19						0.0390946502

		Agree and Strongly Agree		369		67		31		467						0.9609053498

				383		72		31		486										0.7901498929

		No Opinion		8		0		0		8

				391		72		31		494						0.9634464752				0.7592592593

																				0.1378600823

																				0.0637860082

						494														0.0164609053

						0.9453441296						0.7901498929								0.9609053498

						0.0384615385						0.1434689507

												0.0663811563

												1





		2. I RECEIVE OFFICIAL CERTIFICATES IN A TIMELY MANNER

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		0		0.0		8		88.9		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		10		71.4		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Jamestown		0		0.0		0		0.0		0		0.0		5		100.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		1		20.0		3		60.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		2		25.0		0		0.0		2		25.0		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		6		54.5		3		27.3		11

		Minot		0		0.0		1		7.1		1		7.1		6		42.9		6		42.9		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		2		16.7		10		83.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		State Grain		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		State Official Agencies

		Alabama		0		0.0		1		16.7		0		0.0		5		83.3		0		0.0		6

		Georgia		0		0.0		0		0.0		1		25.0		3		75.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		North Dakota		0		0.0		0		0.0		1		14.3		6		85.7		0		0.0		7

		South Carolina		0		0.0		1		50.0		1		50.0		0		0.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Virginia		1		20.0		2		40.0		1		20.0		0		0.0		1		20.0		5

		Washington		2		25.0		0		0.0		1		12.5		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		8		1		17

		Agree and Strongly Agree		372		57		30		459

				380		65		31		476

		No Opinion		10		5		0		15

				390		70		31		491





		3. OFFICIAL RESULTS ARE ACCURATE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		7		50.0		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		1		14.3		1		14.3		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		11		68.8		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		7		58.3		3		25.0		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		9		64.3		4		28.6		14

		Hastings		0		0.0		0		0.0		0		0.0		11		68.8		5		31.3		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		8		80.0		1		10.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Midsouth		0		0.0		2		18.2		1		9.1		7		63.6		1		9.1		11

		Minot		0		0.0		0		0.0		5		35.7		5		35.7		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		0		0.0		1		10.0		2		20.0		4		40.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		1		10.0		0		0.0		5		50.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		2		16.7		3		25.0		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		4		100.0		0		0.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		4		66.7		1		16.7		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		11		3		0		14

		Agree and Strongly Agree		350		58		27		435

				361		61		27		449

		No Opinion		30		8		3		41

				391		69		30		490





		4. OFFICIAL RESULTS ARE CONSISTENT

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		7		77.8		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		California Agri		0		0.0		0		0.0		2		28.6		1		14.3		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Champaign		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Eastern Iowa		0		0.0		0		0.0		3		20.0		9		60.0		3		20.0		15

		Enid		0		0.0		0		0.0		1		9.1		3		27.3		7		63.6		11

		Farwell		0		0.0		0		0.0		2		16.7		6		50.0		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		1		7.1		8		57.1		5		35.7		14

		Hastings		0		0.0		0		0.0		0		0.0		9		56.3		7		43.8		16

		Idaho		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		6		66.7		2		22.2		9

		Jamestown		0		0.0		2		40.0		1		20.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		2		22.2		5		55.6		2		22.2		9

		Keokuk		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		1		20.0		1		20.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		9		69.2		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Midsouth		0		0.0		3		27.3		1		9.1		6		54.5		1		9.1		11

		Minot		0		0.0		0		0.0		2		14.3		8		57.1		4		28.6		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Northern Plains		1		8.3		0		0.0		2		16.7		6		50.0		3		25.0		12

		Ohio Valley		1		10.0		0		0.0		0		0.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		2		20.0		4		40.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		8.3		0		0.0		3		25.0		3		25.0		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		Titus		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		2		33.3		3		50.0		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		5		62.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Montana		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		20.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		5		62.5		1		12.5		8

		Wisconsin		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		1		14.3		0		0.0		3		42.9		3		42.9		7

		Toledo		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		10		3		1		14

		Agree and Strongly Agree		348		59		27		434

				358		62		28		448

		No Opinion		31		8		3		42

				389		70		31		490





		5. THE SERVICE IS OF GOOD VALUE FOR THE COST

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		4		44.4		5		55.6		0		0.0		9

		Amarillo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Cairo		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		California Agri		0		0.0		1		14.3		1		14.3		3		42.9		2		28.6		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Champaign		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		East Indiana		0		0.0		1		14.3		1		14.3		5		71.4		0		0.0		7

		Eastern Iowa		0		0.0		1		6.3		3		18.8		11		68.8		1		6.3		16

		Enid		0		0.0		0		0.0		1		9.1		4		36.4		6		54.5		11

		Farwell		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		1		100.0		0		0.0		1

		Frankfort		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Fremont		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Hastings		0		0.0		1		6.3		1		6.3		11		68.8		3		18.8		16

		Idaho		0		0.0		1		10.0		0		0.0		3		30.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		5		55.6		3		33.3		9

		Jamestown		0		0.0		1		20.0		2		40.0		2		40.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Kansas		0		0.0		0		0.0		1		10.0		7		70.0		2		20.0		10

		Keokuk		0		0.0		1		25.0		1		25.0		2		50.0		0		0.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Mid-Iowa		0		0.0		1		12.5		1		12.5		2		25.0		4		50.0		8

		Midsouth		0		0.0		0		0.0		3		27.3		8		72.7		0		0.0		11

		Minot		0		0.0		1		7.7		2		15.4		8		61.5		2		15.4		13

		Northeast Indiana		0		0.0		0		0.0		2		22.2		4		44.4		3		33.3		9

		Northern Plains		0		0.0		2		16.7		3		25.0		5		41.7		2		16.7		12

		Ohio Valley		0		0.0		0		0.0		2		20.0		5		50.0		3		30.0		10

		Omaha		0		0.0		0		0.0		2		16.7		8		66.7		2		16.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Sioux City		0		0.0		1		8.3		3		25.0		4		33.3		4		33.3		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Titus		0		0.0		0		0.0		5		41.7		5		41.7		2		16.7		12

		Tri-State		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		3		50.0		2		33.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		2		25.0		4		50.0		2		25.0		8

		Missouri		0		0.0		0		0.0		3		37.5		4		50.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		6		100.0		0		0.0		6

		North Carolina		0		0.0		0		0.0		1		20.0		2		40.0		2		40.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		7		100.0		0		0.0		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		2		33.3		0		0.0		2		33.3		2		33.3		6

		Virginia		1		20.0		1		20.0		1		20.0		1		20.0		1		20.0		5

		Washington		1		12.5		0		0.0		2		25.0		4		50.0		1		12.5		8

		Wisconsin		1		14.3		0		0.0		1		14.3		3		42.9		2		28.6		7

		FGIS Offices

		League City		0		0.0		1		25.0		0		0.0		1		25.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		1		16.7		4		66.7		1		16.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		3		42.9		3		42.9		1		14.3		7

		Toledo		0		0.0		1		12.5		1		12.5		4		50.0		2		25.0		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		17		6		2		25

		Agree and Strongly Agree		317		53		24		394

				334		59		26		419

		No Opinion		54		13		5		72

				388		72		31		491





		6. THE SERVICES PROVIDED MEET MY NEEDS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		1		11.1		1		11.1		0		0.0		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		5		35.7		8		57.1		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Detroit		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		5		71.4		1		14.3		7

		Eastern Iowa		0		0.0		0		0.0		1		6.3		8		50.0		7		43.8		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		7		58.3		4		33.3		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		5		55.6		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Kansas		0		0.0		0		0.0		0		0.0		8		80.0		2		20.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		1		9.1		5		45.5		4		36.4		11

		Minot		0		0.0		1		7.1		0		0.0		8		57.1		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		8		66.7		4		33.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Sioux City		1		9.1		0		0.0		0		0.0		5		45.5		5		45.5		11

		Springfield		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		1		8.3		0		0.0		6		50.0		5		41.7		12

		Tri-State		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		1		16.7		3		50.0		2		33.3		6

		Georgia		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		North Carolina		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		South Carolina		0		0.0		0		0.0		1		50.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Virginia		0		0.0		1		25.0		1		25.0		1		25.0		1		25.0		4

		Washington		1		12.5		0		0.0		1		12.5		6		75.0		0		0.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		3		42.9		3		42.9		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		8		3		0		11

		Agree and Strongly Agree		370		62		31		463

				378		65		31		474

		No Opinion		12		6		0		18

				390		71		31		492





		7. INSPECTION PERSONNEL ARE COURTEOUS

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		2		22.2		1		11.1		4		44.4		2		22.2		9

		Amarillo		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		1		25.0		1		25.0		2		50.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		0		0.0		5		83.3		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		8		50.0		8		50.0		16

		Enid		0		0.0		0		0.0		0		0.0		3		27.3		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		0		0.0		0		0.0		4		40.0		6		60.0		10

		Indianapolis		0		0.0		0		0.0		2		22.2		3		33.3		4		44.4		9

		Jamestown		0		0.0		0		0.0		0		0.0		4		80.0		1		20.0		5

		Kankakee		0		0.0		0		0.0		0		0.0		3		37.5		5		62.5		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		1		25.0		2		50.0		1		25.0		4

		Lewiston		1		20.0		0		0.0		0		0.0		0		0.0		4		80.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		1		14.3		6		85.7		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		1		12.5		6		75.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		2		14.3		7		50.0		5		35.7		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		2		22.2		7		77.8		9

		Northern Plains		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Ohio Valley		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Plainview		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		1		8.3		2		16.7		2		16.7		6		50.0		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		2		25.0		6		75.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Georgia		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		2		28.6		3		42.9		2		28.6		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Virginia		0		0.0		1		20.0		1		20.0		0		0.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Toledo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		4		0		11

		Agree and Strongly Agree		368		63		30		461

				375		67		30		472

		No Opinion		16		5		0		21

				391		72		30		493





		8. INSPECTION PERSONNEL ARE KNOWLEDGEABLE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		0		0.0		3		33.3		6		66.7		0		0.0		9

		Amarillo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		3		42.9		3		42.9		7

		Central Illinois		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Central Iowa		0		0.0		0		0.0		1		7.1		6		42.9		7		50.0		14

		Champaign		0		0.0		0		0.0		1		16.7		2		33.3		3		50.0		6

		Columbus		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		Decatur		0		0.0		0		0.0		0		0.0		1		9.1		10		90.9		11

		Detroit		0		0.0		0		0.0		0		0.0		2		28.6		5		71.4		7

		East Indiana		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		Eastern Iowa		0		0.0		1		6.3		2		12.5		9		56.3		4		25.0		16

		Enid		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Farwell		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		1		25.0		3		75.0		4

		Fremont		0		0.0		0		0.0		0		0.0		6		42.9		8		57.1		14

		Hastings		0		0.0		0		0.0		0		0.0		7		43.8		9		56.3		16

		Idaho		0		0.0		0		0.0		0		0.0		5		50.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		1		11.1		4		44.4		4		44.4		9

		Jamestown		0		0.0		0		0.0		1		20.0		4		80.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		2		25.0		3		37.5		3		37.5		8

		Kansas		0		0.0		0		0.0		1		10.0		6		60.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		2		40.0		2		40.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		3		100.0		0		0.0		3

		Michigan		0		0.0		0		0.0		0		0.0		7		53.8		6		46.2		13

		Mid-Iowa		0		0.0		1		12.5		0		0.0		3		37.5		4		50.0		8

		Midsouth		1		9.1		0		0.0		0		0.0		7		63.6		3		27.3		11

		Minot		0		0.0		0		0.0		1		7.1		10		71.4		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		3		33.3		6		66.7		9

		Northern Plains		0		0.0		0		0.0		1		8.3		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		3		30.0		3		30.0		4		40.0		10

		Omaha		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Plainview		0		0.0		0		0.0		0		0.0		6		60.0		4		40.0		10

		Schaal		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		6		50.0		6		50.0		12

		Tri-State		0		0.0		0		0.0		1		12.5		4		50.0		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		6		75.0		2		25.0		8

		Missouri		0		0.0		0		0.0		1		12.5		6		75.0		1		12.5		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		1		20.0		4		80.0		5

		North Dakota		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		South Carolina		0		0.0		0		0.0		0		0.0		2		100.0		0		0.0		2

		Utah		0		0.0		0		0.0		0		0.0		3		50.0		3		50.0		6

		Virginia		0		0.0		0		0.0		1		20.0		1		20.0		3		60.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		FGIS Offices

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		2		33.3		4		66.7		6

		Toledo		0		0.0		0		0.0		0		0.0		5		71.4		2		28.6		7

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		6		2		0		8

		Agree and Strongly Agree		362		66		29		457

				368		68		29		465

		No Opinion		22		4		0		26

				390		72		29		491





		9. OVERALL THE QUALITY OF OFFICIAL SERVICE

		AGENCY		Strongly Disagree				Disagree				No Opinion				Agree				Strongly Agree				Total

				#		%		#		%		#		%		#		%		#		%

		Aberdeen		0		0.0		1		11.1		1		11.1		6		66.7		1		11.1		9

		Amarillo		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Barton		0		0.0		0		0.0		0		0.0		1		12.5		7		87.5		8

		Cairo		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		California Agri		0		0.0		0		0.0		1		14.3		2		28.6		4		57.1		7

		Central Illinois		0		0.0		0		0.0		0		0.0		3		75.0		1		25.0		4

		Central Iowa		0		0.0		0		0.0		2		14.3		5		35.7		7		50.0		14

		Champaign		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Columbus		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		Decatur		0		0.0		0		0.0		1		9.1		2		18.2		8		72.7		11

		Detroit		0		0.0		0		0.0		0		0.0		3		42.9		4		57.1		7

		East Indiana		0		0.0		0		0.0		1		14.3		4		57.1		2		28.6		7

		Eastern Iowa		0		0.0		0		0.0		0		0.0		10		62.5		6		37.5		16

		Enid		0		0.0		0		0.0		0		0.0		4		36.4		7		63.6		11

		Farwell		0		0.0		0		0.0		1		8.3		6		50.0		5		41.7		12

		Farwell Southwest		0		0.0		0		0.0		0		0.0		0		0.0		1		100.0		1

		Frankfort		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Fremont		0		0.0		0		0.0		0		0.0		8		57.1		6		42.9		14

		Hastings		0		0.0		0		0.0		0		0.0		6		37.5		10		62.5		16

		Idaho		0		0.0		1		10.0		0		0.0		4		40.0		5		50.0		10

		Indianapolis		0		0.0		0		0.0		0		0.0		6		66.7		3		33.3		9

		Jamestown		0		0.0		0		0.0		2		40.0		3		60.0		0		0.0		5

		Kankakee		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Kansas		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Keokuk		0		0.0		0		0.0		0		0.0		1		33.3		2		66.7		3

		Lewiston		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Lincoln		0		0.0		0		0.0		0		0.0		4		57.1		3		42.9		7

		McCrea		0		0.0		0		0.0		0		0.0		2		66.7		1		33.3		3

		Michigan		0		0.0		0		0.0		1		7.7		8		61.5		4		30.8		13

		Mid-Iowa		0		0.0		0		0.0		1		12.5		3		37.5		4		50.0		8

		Midsouth		0		0.0		1		9.1		0		0.0		9		81.8		1		9.1		11

		Minot		0		0.0		1		7.1		2		14.3		8		57.1		3		21.4		14

		Northeast Indiana		0		0.0		0		0.0		0		0.0		4		44.4		5		55.6		9

		Northern Plains		0		0.0		1		8.3		0		0.0		8		66.7		3		25.0		12

		Ohio Valley		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Omaha		0		0.0		0		0.0		0		0.0		7		58.3		5		41.7		12

		Plainview		0		0.0		0		0.0		0		0.0		7		70.0		3		30.0		10

		Schaal		0		0.0		0		0.0		0		0.0		4		33.3		8		66.7		12

		Sioux City		1		8.3		0		0.0		1		8.3		5		41.7		5		41.7		12

		Springfield		0		0.0		0		0.0		0		0.0		2		18.2		9		81.8		11

		State Grain		0		0.0		0		0.0		0		0.0		4		50.0		4		50.0		8

		Titus		0		0.0		0		0.0		0		0.0		5		41.7		7		58.3		12

		Tri-State		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

		State Official Agencies

		Alabama		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Georgia		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		Louisiana		0		0.0		0		0.0		0		0.0		7		87.5		1		12.5		8

		Missouri		0		0.0		0		0.0		1		12.5		5		62.5		2		25.0		8

		Montana		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		North Carolina		0		0.0		0		0.0		0		0.0		2		40.0		3		60.0		5

		North Dakota		0		0.0		0		0.0		0		0.0		6		85.7		1		14.3		7

		South Carolina		0		0.0		1		50.0		0		0.0		1		50.0		0		0.0		2

		Utah		1		16.7		0		0.0		0		0.0		3		50.0		2		33.3		6

		Virginia		1		20.0		0		0.0		0		0.0		3		60.0		1		20.0		5

		Washington		1		12.5		0		0.0		1		12.5		4		50.0		2		25.0		8

		Wisconsin		1		14.3		0		0.0		0		0.0		2		28.6		4		57.1		7

		State Official Agencies

		League City		0		0.0		0		0.0		0		0.0		2		50.0		2		50.0		4

		New Orleans		0		0.0		0		0.0		0		0.0		4		66.7		2		33.3		6

		Portland		0		0.0		0		0.0		0		0.0		5		83.3		1		16.7		6

		Stuttgart		0		0.0		0		0.0		0		0.0		1		16.7		5		83.3		6

		Toledo		0		0.0		0		0.0		0		0.0		5		62.5		3		37.5		8

				Private Offiical Agencies		State Offiical Agencies		FGIS Offices		All

		Strongly Disagree and Disagree		7		5		0		12

		Agree and Strongly Agree		368		65		30		463

				375		70		30		475

		No Opinion		15		2		0		17

				390		72		30		492





		10. I PRIMARLY REQUEST SERVICE FOR

		Commodity		#		%

		Corn		344		33.8

		Wheat		258		25.3

		Soybeans		244		24.0

		Barley		40		3.9

		Sorghum		31		3.0

		Oats		20		2.0

		Rice		19		1.9

		Processed Commodities		15		1.5

		Graded Commodities		12		1.2

		Sunflower Seed		11		1.1

		Canola		8		0.8

		Flaxseed		8		0.8

		Mixed Grain		3		0.3

		Other		2		0.2

		Rye		2		0.2

		Triticale		1		0.1

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23

		25-50%		77		16

		51-75%		90		19

		>75%		207		43

		Commodity		#		%

		Corn		344		34%

		Wheat		258		25%

		Soybeans		244		24%

		Barley		40		4%

		Sorghum		31		3%

		Oats		20		2%

		Rice		19		2%

		Processed Commodities		15		1%

		Graded Commodities		12		1%

		Sunflower Seed		11		1%

		Canola		8		1%

		Flaxseed		8		1%

		Mixed Grain		3		0%

		Other		2		0%

		Rye		2		0%

		Triticale		1		0%

				1018

		11. What percent of your product is officially inspected?

				#		%

		<25%		111		23%

		25-50%		77		16%

		51-75%		90		19%

		>75%		207		43%

				485





		



#

10. I Primarly Request Service For:



		



11. What percent of your product is officially inspected? %

11. What percent of your product is officially inspected?



		11. WHAT PERCENT OF YOUR PRODUCT IS OFFICIALLY INSPECTED

				<25%				25-50%				51-75%				>75%

		AGENCY		#		%		#		%		#		%		#		%		Total

		Aberdeen		4		44		1		11		0		0		4		44		9

		Alabama		0		0		2		40		0		0		3		60		5

		Amarillo		3		43		1		14		0		0		3		43		7

		Barton		0		0		2		25		1		]		5		63		8

		Cairo		0		0		0		0		2		29		5		71		7

		California Agri		0		0		1		14		1		14		5		71		7

		Central Illinois		0		0		0		0		1		25		3		75		4

		Central Iowa		1		8		4		31		4		31		4		31		13

		Champaign		2		40		0		0		1		20		2		40		5

		Columbus		0		0		1		14		2		29		4		57		7

		Decatur		4		36		4		36		2		18		1		9		11

		Detroit		0		0		2		29		2		29		3		43		7

		East Indiana		0		0		2		29		2		29		3		43		7

		Eastern Iowa		0		0		3		19		2		13		11		69		16

		Enid		5		45		1		9		2		18		3		27		11

		Farwell		1		8		2		17		4		33		5		42		12

		Farwell Southwest		0		0		0		0		0		0		1		100		1

		Frankfort		1		25		0		0		2		50		1		25		4

		Fremont		2		15		4		31		0		0		7		54		13

		Georgia		1		25		2		50		0		0		1		25		4

		Hastings		8		50		2		13		2		13		4		25		16

		Idaho		3		33		1		11		0		0		5		56		9

		Indianapolis		6		67		0		0		0		0		3		33		9

		Jamestown		1		20		0		0		2		40		2		40		5

		Kankakee		3		38		1		13		1		13		3		38		8

		Kansas		3		30		3		30		2		20		2		20		10

		Keokuk		1		25		1		25		0		0		2		50		4

		League City		0		0		0		0		1		25		3		75		4

		Lewiston		0		0		1		20		0		0		4		80		5

		Lincoln		1		14		0		0		2		29		4		57		7

		Louisiana		2		25		0		0		2		25		4		50		8

		McCrea		0		0		0		0		0		0		3		100		3

		Michigan		0		0		1		8		7		54		5		38		13

		Mid-Iowa		0		0		1		13		0		0		7		88		8

		Midsouth		3		30		2		20		2		20		3		30		10

		Minot		1		8		4		31		4		31		4		31		13

		Missouri		3		38		0		0		2		25		3		38		8

		Montana		0		0		1		17		3		50		2		33		6

		New Orleans		2		33		0		0		1		17		3		50		6

		North Carolina		3		60		2		40		0		0		0		0		5

		North Dakota		3		43		0		0		1		14		3		43		7

		Northeast Indiana		4		44		0		0		3		33		2		22		9

		Northern Plains		3		25		1		8		6		50		2		17		12

		Ohio Valley		2		20		1		10		3		30		4		40		10

		Omaha		1		8		1		8		3		25		7		58		12

		Plainview		4		40		2		20		1		10		3		30		10

		Portland		2		33		0		0		0		0		4		67		6

		Schaal		1		8		3		25		2		17		6		50		12

		Sioux City		4		36		3		27		0		0		4		36		11

		South Carolina		2		100		0		0		0		0		0		0		2

		Springfield		2		18		3		27		2		18		4		36		11

		State Grain		3		38		1		13		1		13		3		38		8

		Stuttgart		3		43		2		29		0		0		2		29		7

		Titus		3		25		2		17		2		17		5		42		12

		Toledo		3		43		2		29		0		0		2		29		7

		Tri-State		2		25		1		13		2		25		3		38		8

		Utah		2		33		0		0		2		33		2		33		6

		Virginia		1		20		3		60		0		0		1		20		5

		Washington		1		13		0		0		0		0		7		88		8

		Wisconsin		1		17		0		0		2		33		3		50		6

		Total		111		23		77		16		89		18		207		43		484






