PAPERWORK BURDEN DISCLOSURE NOTICE

Public reporting burden for this data collection is estimated to average 5 minutes per response.
The burden estimate includes the time for reviewing instructions, searching existing data sources,
gathering and maintaining the data needed, and completing and submitting this form. You are not
required to respond to this collection of information unless a valid OMB control number is
displayed on this form. Send comments regarding the accuracy of the burden estimate and any
suggestions for reducing the burden to: Information Collections Management, Department of
Homeland Security, Federal Emergency Management Agency, 500 C Street, SW, Washington, DC
20472, Paperwork Reduction Project (1660-XXXX) NOTE: Do not send your completed form to
this address.



FEMA: National Emergency Family Registry and Locator System (NEFRLS)

Espafiol

National Emergency Family Registry and Locator System

. FEMA Homepage

. Red Cross Safe & Well

. Report a Missing Child

Have you registered with
FEMA to determine your
eligibility for assistance?
If not, click here

Overview

The National Emergency Family Registry and Locator System helps reunite families separated by a disaster
or emergency by:

Note:

Allowing people to register by entering their names and location into the system.

Allowing people who have registered to give permission to up to seven (7) people to see the information they
have entered, including their current contact information and/or a personally created message.

Letting people search for messages left by displaced family or friends.

The system is activated only during a Presidentially declared disaster or emergency where people are
displaced.

While there are security measures in place, no system is 100 percent secure.

Use of the system is voluntary and at the user's own risk.

In order to reunite families, information entered into the system may be shared with other government and
non-governmental agencies, including law enforcement.

The National Emergency Family Registry and Locator System will not ask about anyone's citizenship status
or forward any information, unless requested by name, to the U.S. Department of Immigration and Customs
Enforcement Division.

How Do | Register In NEFRLS?

Note:

Registration is easy and takes only 5 minutes.

To protect your privacy, the system will ask questions to verify your identity. Then, you will be asked to
provide your current contact information and a message, if you wish.

You may register as an individual or a family. We recommend, however, that all adults register separately.
You can identify up to seven (7) people to view your information and message.

Registering in the system does not qualify or register you for any type of local, state, or federal assistance.

Click on Next to begin.

How Do | Edit or Update My Information?

Click on the "Update My Registration" button located on the homepage.

If you created a username and password, enter them in the system. If not, you will be asked a series of
questions to verify your identity.

If you created a username and password, enter them in the system. If not, you will be asked a series of
questions to verify your identity.

Click here to Edit/Update your registration.

How Do | Search For My Family or Friends?

Click on the "Search for a Displaced Person" button located on the homepage.

If you are using the system for the first time, follow the steps to verify your identity. If you have a username
and password, enter them to skip the identity verification.

Enter the name and pre-disaster city and state of residence of the person you are searching for.

If they have registered in the system and identified you, you may see their current contact information and/or
personal message.

Reminder: Registering in this system is voluntary and the individual registering in the system is only able to
select up to seven (7) individuals with whom to share their information and/or messages. If you receive a "No
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https://asd.fema.net/nefrls/search_displaced_intranet.htm

National Emergency Family Registry and Locator System

HEEN

My Personal Information: Step 10f 4

National Emergency Family Registry and Locator System

e mer=g NEFRLS Privacy Act Statement:

Red Cross Safe & Well Privacy Act Staternent

Report a Missing Child
Authority Post Katrina Reform Act H.R. 5441 Sec. B89c

The primary use of thiz infarmation is to facilitate reuniting displaced individuals, including medical
patients, with their farilies following a rajor disaster or emergency declared by the President under
the Stafford Act. Disclosures of this information my be made: Upon written request, to federal and
state agencies praviding disaster assistance, as well as to local gavernments, voluntary agencies,
lawr enforcement agencies or professional organizations and to individuals identified by the person
registering in this system, for the purpase of reuniting families; or ta a Cangressianal office in
response to an inquiry made at the request of the individual; and to the National Archives and
Records Administration in records management inspections conducted under the authority of 44
U.5.C. 882904 and 2906. Personal information will be requested fram or about the displaced
individual registering in this system, household members traveling with the person registering and
frarn the individual searching the system for a displaced individual, for the purpose of identity
verification and for the security of the individual registering. Registration of your personal information is
voluntary, but failure to provide certain infarmation or failure to pass the security process will prevent
you from registering in this system and/or prevent you fram receiving information on a registered
individual. Inforrmation on this system will only be available for up to 30 days after registration at which
time a new registration would be reguired,

Have you registered with
FEMA to determine jrour
eligibiliny for assistance?
If not, click here

" [ have read and accept the terms of the Privacy Act, above.

* [] 1 am voluntarily entering information into the MEFRLS eystem and | agree to waive any and
all liability of the U 5. Govemment and hold the U.S. Government harmless for the improper
or proper uge of the information in the NEFRELS system

Save and Continue




National Emergency Family Registry and Locator System

My Personal Information: EEEE

Step 1of4

. Help for this page

Please enter your personal information below

My Personal Information

* First Name:l

Middle Narne: |

* Last Name:l

Suﬂ'lx:l 'l

Micknameia k.a.l

* Date ofBinh:I '” '” 'I

*Address line 1 I

Address line 2:|

Apartment #l

* Coumry:lUnited States j

* State ufHesidence:lfAllf 'l
County/Parish ufHesidence:lfAllf 'l
* City ufHesidence:lfAllf 'l

* ZIPPostal Code: |

Ermnail Address:l

* Primary Phone :I

Secondary F'hone:l

* Gender:l hd

Home | Sawve and Continue




National Emergency Family Realstry and Locator System

EEEIENEEN

Confirm Your Personal Information: B et

[

Flast Hame:

page

Midille Mane:
Last Hamo:
suffle

Wicknansa'ak.a:

Date of Hinh:
Gandus:
Address line 13
Adddress line 2 :
Apartiment & :

State of Residence:

City of Residence:

County Pasish of Residence:
ZIPPestal Code:

Comntiy:
Primvary Pra-Evacuation Phone:|jmsmm
Socendary Phane:

Timall Adress

Sous and Coranin.



National Emergency Family Registry and Locator System

PP HELT
ID Authentication: Stepzofd

To continue the search process, Click "Save and Continue”. You will be sent to a third party for identity authentication

Save and Continue

Quiz

To furtiher dertity your idertty, please answer the following questions befare we can proceed your reguest

] Question Vour answer

1 WICh 0f the Tollowving phone MUmBers have you used beTore? | yane of the above

2 Which ot the fallowing chies have you used as your atdress? | None of the above v
3 In what state was yaur Sacial Security Number i23Ued? | yone of the sbove v

& (Which of the followving people have NEVER lived with you or shared the same address &3 you? | ag of the above | ¥

National Emergency Family Registry and Locator System

Congratulations. We Have Authenticated Your Identity: EEEE

Step2of4
. Help for this page

Congratulations. We were able to verify your identity

We recormmend that you now obtain 3 username and password. This will allow you to avoid the D verfication process
when you visit the systern the next time

Mote: Creating & usemarme and password is optional.

Get Fassword | Cantinue Yyithout Fassword
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National Emergency Family Registry and Locator System

HEEE

Search For My Family And Friends: Step 3ol 4

. Help for this page

All fields are required.

To search for a displaced individual, enter the information requested below. Be sure to check the spelling of names as
matches must be exact. You may search as many times as you want

When you have finished searching, click the "Exit” button to return to the homepage

* First Mame of Displaced Persan
*Last Mame of Displaced Person

* Pre-Disaster Country of Displaced Person |Umted States j

* Pre-Disaster State of Displaced Person: |- All - 'I

* Pre-Dizaster City of Displaced Person: |- All - 'I

Search ﬂl




National Emergency Family Registry and Locator System

You Have A Match: HEEE

Step 4 of 4
. Help for this page

Click on a name below to view their information and/or message

Name Date Updated
Calella, Elise 2005-04-15 16:18:58.0
Caolella, Elise 2008-04-22 10:03:05.0

If there is mare than one person listed above, you may refine your search by providing any of the following information.

Street Address.l—
IPPostal Code:|
Frimary Phone l—
Date of B\r‘th'lﬁ m lﬁ
Gender:l_;l

— Saarch Far & Mitfarant Nienlarad Barenn I =

National Emergency Family Registry and Locator System

Elise Colella's Information EHEEE
Step4 of 4

Messaye:

test3

Contact Information:

Mame of Location: testl
Address Line 1

Address Line 2

Apartrment #

State of Residence:

City of Residence

County/Parish of Residence
ZIP/Postal Code:

Primary Phone:

Secondary Phone;

Traveling with Pets:
Additional family/t hold hers with reg

Household - [test,A]:

First Marne: test

Last Narme: A

Back Search For A Different Displaced Person Exit




