Reinterview Items Booklet for the AHS 2009 National and Metro Surveys
-PURPOSE -

***FREQUENTLY ASKED QUESTIONS***

(1) What is this survey all ABOUT?
(2) How will this information be USED?
3) How was I SELECTED?

Why can't you SELECT someone else?

Who SEES my answers?

How will this survey benefit me?

Is this survey AUTHORIZED by law?

What CONFIDENTIAL PROTECTION do I have?

Why do you need our NAMES?

Information about this INTERVIEW.
) I thought you only COUNTED people.
) TOLL FREE (800) TELEPHONE NUMBER to confirm.
) Paperwork Reduction Project.

H R REPWOowJ0o Ul h

OR, ENTER (P) TO PROCEED WITH THE INTERVIEW.

®

-PURPOSE1 -
WHAT IS THIS SURVEY ALL ABOUT?
This survey provides information about:

- The cost of housing for the American public.
- The availability of housing for different segments of the American
public, such as the elderly, low income, and different minority groups.
- Trends in housing market. For example:
- What type of housing (single family homes, condominiums, townhouses,
mobile homes, etc.) are people buying?
- What type of fuels and appliances are being used?
- Is the quality of housing in this country improving or getting worse
for most people?
- Is the cost of owning and maintaining a home changing?
- Is the cost of renting changing?
- Are people adding to their living space?
- What proportion of our population lives in overcrowded housing?
- Are neighborhoods getting better or worse?
- How close are we to our national goal of providing quality housing
for each American?
- To provide data for the President to present an annual report to
Congress.

ENTER (P) TO PROCEED WITH THE INTERVIEW.
ENTER (H) HELP WITH ANOTHER QUESTION.

-PURPOSE2 -
HOW WILL THE INFORMATION BE USED?
Some uses for the information are the following:

- To evaluate the effectiveness of existing housing programs.



- To plan new programs.

- To determine the amount of money required to solve different types
of housing problems.

- To determine at what income level families of various sizes qualify for
low-income housing assistance programs.

- To determine how much support low-or middle-income families should receive
in the form of rent subsidies or mortgage assistance programs.

- To determine if existing mortgage programs are adequate.

- To provide data for the President to present an annual report to Congress.

ENTER (P) TO PROCEED WITH THE INTERVIEW.
ENTER (H) HELP WITH ANOTHER QUESTION.

-PURPOSE3 -
HOW WAS I SELECTED FOR THIS SURVEY?

- We selected an address, not you or your family.
- If you were to move, this address would remain in the survey, not your new
one.

WHY CAN'T YOU SELECT SOMEONE ELSE?

Each address is scientifically selected to represent thousands of other
housing units.

ENTER (P) TO PROCEED WITH THE INTERVIEW.
ENTER (H) HELP WITH ANOTHER QUESTION.

-PURPOSE4 -
IS PARTICIPATION VOLUNTARY?

- Yes.

- To produce valid and reliable results, everyone should participate.

- Decisions will be made with or without your input. By participating,
your voice will be heard in Washington.

ENTER (P) TO PROCEED WITH THE INTERVIEW.
ENTER (H) HELP WITH ANOTHER QUESTION.

-PURPOSES -
WHO SEES MY ANSWERS? I DON'T WANT ANYONE TO SEE MY ANSWERS.

- Any information you provide is confidential by law
(Title 13, section 9a of the U.S. Code.)
- Individual people or homes cannot be identified in publications.
- Interviewers have taken an oath not to reveal the information.
If they break this oath, they can be fined or imprisoned.

ENTER (P) TO PROCEED WITH THE INTERVIEW.
ENTER (H) HELP WITH ANOTHER QUESTION.
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-PURPOSEG®6 -
IS THIS SURVEY AUTHORIZED BY LAW?
- The Census Bureau collects the data for the Department of Housing and Urban
Development under title 12, section 1701Z-1 and 2(g) of the U.S. Code.
- Your participation is voluntary but essential to the success of the survey.

ENTER (P) TO PROCEED WITH THE INTERVIEW.

ENTER (H) HELP WITH ANOTHER QUESTION.

-PURPOSE7 -
HOW WILL THIS SURVEY BENEFIT ME?

- Because of the survey, Federal funds are allocated more efficiently.
The survey actually saves more money than it costs.

- Government programs, such as (Select any: mortgage assistance, loans,
rent assistance, low-cost housing) exist or may exist in the future
that you, or someone you know, might participate in.

- The survey results are used to evaluate our progress toward providing
each American with decent housing.

ENTER (P) TO PROCEED WITH THE INTERVIEW.

ENTER (H) HELP WITH ANOTHER QUESTION.
-PURPOSES -
I CONSIDER THIS A WASTE OF MONEY.
- It actually saves more money than it costs, because the information
is used to allocate housing funds morte efficiently.
- To keep costs low, we only interview a sample of households,
that's why your participation is so important.
ENTER (P) TO PROCEED WITH THE INTERVIEW.
ENTER (H) HELP WITH ANOTHER QUESTION.
-PURPOSE9 -
I THOUGHT THE CENSUS BUREAU ONLY WORKED EVERY 10 YEARS.
- We're best known for the census, but we conduct surveys all the time.
This housing survey is one of them.

- We have over 3,000 interviewers who work all across the country.

ENTER (P) TO PROCEED WITH THE INTERVIEW.
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ENTER (H) HELP WITH ANOTHER QUESTION.

(FAQS)

@
-KEY REF-
FUNCTION KEY SETTINGS
F1 BACK one item Shift-F1 Display HH Roster
F2 FORWARD one item Shift-F2 Frequently Asked Questions
F3 NEXT UNANSWERED item Shift-F3 Reinterview FAQs
F4 JUMP menu Shift-F4
F5 Shift-F5
F6 CHANGE answer Shift-Fé6
F7 Enter NOTES Shift-F7 View NOTES
F8 RETURN from skip Shift-F8
F9 Shift-F9
F10 Skip to END Shift-F10 Show FUNCTION KEYS
F11 INSTRUMENT toggle Shift-F11
F12 WINDOW toggle Shift-F12
PRESS ENTER @
-RIREASON-
REINTERVIEW HELP MENU
(1) Why are you calling me again?
(2) Are you calling everyone or am I just lucky?
(3) Don't you have anything better to do with my tax dollars?
I'm too busy to answer your questions again.
(4) Are you "checking up" on me?
I told you the truth the first time you called.
OR, ENTER (P) TO PROCEED WITH THE REINTERVIEW.
@
-RIREF1-
WHY ARE YOU CALLING ME AGAIN?
Like any business, we're interested in maintaining
the quality of our product, so each month we reinterview
a few households who are in the survey to ensure we are
efficiently and accurately collecting data.
ENTER (P) TO PROCEED WITH THE REINTERVIEW
ENTER (H) FOR HELP WITH ANOTHER QUESTION
@
-RIREF2-

ARE YOU CALLING EVERYONE OR AM I JUST LUCKY?

We are able to get a reliable measure of data
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quality by reinterviewing only a small percentage
of the total households interviewed each month.

ENTER (P) TO PROCEED WITH THE REINTERVIEW
ENTER (H) FOR HELP WITH ANOTHER QUESTION

@
-RIREF3-
DON'T YOU HAVE ANYTHING BETTER TO DO WITH MY TAX
DOLLARS?
I'M TOO BUSY TO ANSWER YOUR QUESTIONS AGAIN.
The Department of Housing and Urban Development, other federal
agencies, and businesses will use this data to assess housing
conditions in the U.S. The Census Bureau feels a strong need
for an independent measure of its quality. As a result,
we feel that the results from our reinterview are a wise use
of our tax dollars.
ENTER (P) TO PROCEED WITH THE REINTERVIEW
ENTER (H) FOR HELP WITH ANOTHER QUESTION
@
-RIREF4 -
ARE YOU "CHECKING UP" ON ME?
I TOLD YOU THE TRUTH THE FIRST TIME YOU CALLED.
The purpose of reinterview is not to check up on
respondents. In order to ensure that we are efficiently
and accurately collecting data, each month we reinterview
a few households who are in the survey.
ENTER (P) TO PROCEED WITH THE REINTERVIEW
ENTER (H) FOR HELP WITH ANOTHER QUESTION
@
-H ABBREV1-
ADDL Additional BT Best Time
ADR Address BTRY Battery
AG Agendum c Complete Interview
AGN Again CB Call Back
AM Answering Machine or Morning CDNT Could Not
AMML Answering Machine Message Left CDROM CD-ROM Phone Disc
AM NML Answering Machine NO Message Left CDT Central Daylight Time
ANS Answer CIR Circle
APPT Appointment CLD Called
APT Apartment CLSD Closed
ASSN Association CNT Count
ASSR Assessor CNTC Contact
ASST Assistant, Assist CNTY County
AVE Avenue CcO Company
AVL Available COMP Complete
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BLDG Building CONT Continue

BLK Block COOP Cooperate

BLVD Boulevard CP Contact Person

BRKN Broken CRT Court

ENTER (C) TO CONTINUE LIST OR (P) TO PROCEED WITH THE INTERVIEW @

-H ABBREV2-

CST Central Standard Time FWD Forward

DA Directory Assistance GCB Guess Call Back

DAU Daughter GRP Group, Group Home

DISC Disconnected HCB Hard Call Back

DR Drive HH Household

DSC ADR Descriptive Address HHM Household Member

DUP Duplicate HIST History

E East HST Hawaiian Standard Time

EDT Eastern Daylight Time HTC Hagerstown Telephone Center

EM Exact Match HU Hang Up

EST Eastern Standard Time HUT Housing Unit

F Female HWY Highway

FAX Fax Machine ID Identification

FD Fast Data IMMD Immediate

FND Find/Found INCL Include

FR Field Representative INCM Income

FRI Friday INET Internet

FT Foot/Feet (Distance) INFO Information

FU Followup INSD Inside

ENTER (C) TO CONTINUE LIST OR (P) TO PROCEED WITH THE INTERVIEW @

-H _ABBREV3-

INTV/INTVR Interview/Interviewer MON Monday

JTC Jeffersonsville Telephone MSDAPPT Missed Appointment
Center MSG Message

LN Line Number MST Mountain Standard Time

LNG PRB Language Problem MU Multiply Units

LPTP Laptop Computer MVD Move, Moved

LRG Large N North

LS Listing Sheet NA Not available/

LT Left not applicable

LTR Letter NE Northeast

v Leave NIS Not in Service

M Male NML No Message Left

MBR Member NOH No One Home

MDT Mountain Daylight Time NO INT- (A, B, Non Interview

MGR Manager C, or D) Type A, B, C, or D

MHP Mobile Home Park NRBY Nearby

MI Mile (s) NUM Number

ML Message Left NW Northwest

MO Month ORG Organization

ENTER (C) TO CONTINUE LIST OR (P) TO PROCEED WITH THE INTERVIEW @

-H ABBREV4-

OSP Original Sample Person PUB LIB Public Library

OTH Other PV Personal Visit

OTSD Outside PXY Proxy

PDT Pacific Daylight Time QST Question

PER Person QSTNR Questionnaire
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PH, PH Phone, Phone Number RECD Received

PK Park REF Refused

PKY Parkway REF PER Reference Person
PL Place REQ Request

PM Afternoon/Evening RH Rooming House
PMGR Property Manager RLCT Reluctant

POB Place of Business RM Roommate

PO BX P.O. Box RNA Ring No Answer
POE Place of Employment RR Rural Route

POS Possible RRD Rural Route Delivery
PREV Previous RSP Respondent

PROP Property RT Right

PRT INT Partial Interview RTE Route

PST Pacific Standard Time ] South

ENTER (C) TO CONTINUE LIST OR (P) TO PROCEED WITH THE INTERVIEW @

-H ABBREV5-

SA Sample Address SW Southwest

SAT Saturday TA Temporarily Absent

SCB Soft Call Back TC Telephone Center

SCRN Screen (computer) TER Terrace

SD Said THUR Thursday

SE Southeast TLK (D) Talk (ed)

SFR Senior Field Representative TOMO Tomorrow

SGNL Signal TPK Turnpike

S L Sheet #, Line # TR Trail

SM Small TRLR Trailer

SP Sample Person TRLR PRK Trailer Park

SPW Spoke With TRNSM Transmission/Transmitted
SS Spanish Speaking TRSFR Transfer

SSHH Spanich Speaking Household TTC Tuscon Telephone Center
SSN Social Security Number TUE Tuesday

ST Street TXAS Tax Assessor

STAT Status UTL Unable to Locate

SUN Sunday VAC Vacant

SUP Supervisor VST (D) Visit (ed)

ENTER (C) TO CONTINUE LIST OR (P) TO PROCEED WITH THE INTERVIEW @

-H ABBREV6-

W West

WED Wednesday

W IN Within

WK Week

W OouT Without

WRG Wrong

WWW World Wide Web/Internet

X, 2X, 3X etc. Times, two times,
three times, etc.

XTR Extra

YDT Yukon Daylight Time

YR (8S) Year (s)

YST Yukon Standard Time

ENTER (P) TO PROCEED WITH THE INTERVIEW @
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These are CAPI notes:

[fill I_PN0101]
[fill I_PN0102]
[fill I_PN0103]
[fill I_PN0104]
[fill I_PN0105]
[fill I_PN0201]
[fill I_PN0202]
[fill I_PN0203]
[fill I_PN0204]
[fill I_PN0205]
[fill I_PN0301]
[fill I_PN0302]
[fill I_PN0303]
[fill I_PN0304]
[fill I_PN0305]

ENTER (P) TO PROCEED WITH THE INTERVIEW @

-HHCOMP -

@ PRESS ENTER TO RETURN TO REINTERVIEW
- or I _ORIOUT eq -
American Housing (National Sample) CAPI Quality Control Reinterview

DATE: [bold] [£fi1l RIDATE] [n] TIME: [bold] [£i11 TIME C] [n]

REINTERVIEW CASE STATUS: [bold] [fill TEMP2] [n]

ORIGINAL INTERVIEW DATE: [bold] [£ill I CDATE C] [n] ORIGINAL INTERVIEW
TIME: [bold] [£i11 I ORIGST] [nl

ORIGINAL FR CODE: [bold] [£fill I ORIFR:0] [n]

ORIGINAL OUTCOME: [bold] [£i11l I ORIOUT] [£fill temp4] [n]

ORIGINAL RESPONDENT NAME: [bold] [fill RESPNAME] [n]
SAMPLE UNIT/RESPONDENT PHONE: [bold] [fill templ0] [n] EXTN: [bold] [£ill
templl] [n]
SAMPLE UNIT/RESPONDENT ADDRESS: [bold] [fill I_HNO] [fill I_STRNAME] [fill
I _HNOSUF] [fill I UNITDES]
[£i11 T_PO], [£ill I_ST] [£i11 I_ZzIP5:0] [£fill
I_2IP4:0] [n]
CONTACT PERSON INFORMATION
NAME: [bold] [£ill I_CP1NAME] [n]
TITLE: [bold] [£i11 I_CP1TITL] [n]
PHONE: [bold] [£i11 TEMP1] [n] EXTN: [bold] [£ill TEMPB] [n]
ADDRESS: [bold] [£ill TEMPF] [fill TEMP5]
[£i11 TEMPR] [fill TEMP6] [fill TEMPZP5:0] [fill TEMPZP4:0] [n]
PRESS ENTER TO PROCEED @

-START_ 1A-
BEST TIME TO CONTACT: [bold] [£ill TEMP11] [n]
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PRESS ENTER TO PROCEED

-START 1-

ORIGINAL CAPI NOTES:
[bold] [£i11 PN0101]
[£i11 PN0102]
[£i11 PN0103]
[£i11 PN0104]
[£i11 PN0105]
[£i11 PN0201]
[£i11 PN0202]
[£i11 PN0203]
[£i11 PN0204]
[£i11 PN0205]
[£i11 PN0301]
[£i11 PN0302]
[£i11 PN0303]
[£i11 PN0304]
[£i11 PN0305]

PRESS ENTER TO PROCEED

-START 2-

PREVIOUS REINTERVIEW NOTES:
[bold] [£i1]1 NOTES1]
[fi11 NOTES2]
[£i1]1 NOTES3]
[fi11 NOTES4]
[fi11 NOTES5]
[fi1l]l NOTES6]
[fi11 NOTES7]
[fi11 NOTESS8]
[£i1l1 NOTES9]
[fi11 NOTES10]
[fi11 NOTES11]
[£i11 NOTES12]
[fi11 NOTES13]
[fi11 NOTES14]
[£i11 NOTES15] [n]

PRESS ENTER TO PROCEED @

-HHCOMP1 -
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[bold]NOTE: This screen can be accessed at any time during the
reinterview by pressing "shift F1". [n]

@ PRESS ENTER TO PROCEED

-BYOBS-
[bold] ** REINTERVIEWER CHECK ITEM ** [n]
This case was a Type B or C noninterview in the original interview,
and no contact person information was recorded.
PRESS ENTER TO PROCEED @
-METHOD-
(1) Telephone Reinterview
(2) Personal Visit Reinterview
(3) Quit - Do Not Attempt Now
(4) Reinterview Noninterview
(5) RO Discretion - Type A (Contact Supervisor)
@
-VERTYPEA -

This case was a TYPE A in the original interview. Please use any
available resource to verify that the original outcome was:

[£111 I ORIOUT] [fill TEMP4] on [fill I CDATE C].

Original outcome verified as correct.
Original outcome verified as incorrect.
Unable to verify original outcome.

Quit - Attempt at a later time.

,\,\,\,\
—_— — —

1
2
3
4

- or I ORIOUT eq -
07301>] fficient partial, based on Draft specs AHS-N QC RI 12/22/98 - rm

DIAL THIS NUMBER: [bold] [fill temp5] [n] EXT: [bold] [fill tempé] [n]
[fi11 tempr] [bold] [£i11 TEMP3] [n]
[fi1]1 templ2]

[bold] [£il]l tempD] [fill tempE]
[£f1i11 tempF], [fill temp9] [fill tempzp5:0] [fill tempzp4:0] [n]

(1) Someone answers

(2) Enter new telephone number

(3) Unable to complete reinterview
(4) NOT ATTEMPTED NOW

@

-NEWNUMBER -

RECORD NEW NUMBER
AHS Reinterview 2009
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In Area Code: @AR USE (S) FOR SAME.

New Number: @NUM
EXT: @EXT ENTER (N) FOR NONE
-HELLO_TC-
Hello, I'm ..... from the U.S. Census Bureau.
May I speak to [bold] [fill respname] [n]?
(1) This is correct person, or correct person
called to the phone.
(2) Person not available now. Call back later.
(3) Person can not be reached.
Speak with another household member.
(4) Person unknown at this number.
(5) Person no longer lives there.
(6) Reinterview noninterview.
(7) Person deceased.
@
-HELLO TCX-

S-N QC RI 12/22/98 - rm
Hello. This is ... from the U.S. Census Bureau.

I am following up on a survey we conducted recently. It is the
Census Bureau's policy to contact a few people in our survey
to evaluate the quality of our work.

Would you or another household member help me verify whether a

field representative contacted this address on or about [fill
I _CDATE Clrecently

to obtain data for a survey of housing in the United States?

(1) Yes

(2) Inconvenient time. Try again later.
(3) No

@

- or I ORIOUT eq -

207301>]
Have I reached [fill temp3] in area code [fill temp2]?
(1) Yes
(2) No
(3) Refused to Verify
@
SINTROTC-

According to our records, one of our Census representatives
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recently visited or called to obtain data for the
American Housing Survey. It is the Census Bureau's policy
to contact a few of the people in our survey to evaluate
the quality of our work.

Before I go any further, I would like to verify your
address.

Is your address:
[bold] [£il11 I HNO] [fill I STRNAME] [£fill I HNOSUF] [fill

I_UNITDES]
[£i11 T PO], [£i11 T ST] [£i11 T ZIP5:0] [£fill I ZIP4:0] [n]
(1) Yes
(2) No
(3) Refused to Verify Address @
-WRNUM -
I'm sorry, I must have dialed incorrectly.
I'll try again.
PRESS ENTER TO PROCEED
@
-REFNUM-
I'm sorry, I'll dial again to be
sure I've dialed correctly.
PRESS ENTER TO PROCEED
@
-HELLO_TN-
HELLO, I'm ..... from the U. S. Census Bureau.
May I please speak to [bold] [fill I CP1NAME] [n]?
(1) This is correct person or correct person
called to the phone.
(2) Person not available now.
(3) Person unknown at this number.
(4) Person no longer lives there.
(5) Reinterview noninterview.
(6) Person deceased.
@
-HELLO_ TNX-
Hello. I'm ... from the U.S. Census Bureau.

I am following up on a survey we conducted recently. It is the
Census Bureau's policy to contact a few people to evaluate the
quality of our work.
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Our records show that one of our field representatives recently
contacted someone at your location to verify the status of:

[bold] [fill T HNO] [fill I STRNAME] [fill I_HNOSUF] [fill I_UNITDES]
[f111 I_PO], T[fill I_ST] T[fill I_ZIP5:0] [fill I_ZIP4:0] [n]

Can you or someone else help me verify whether a field representative
contacted anyone there on or about [fill I CDATE C]lrecently?

(1) Yes

(2) Inconvenient time. Try again later.
(3) No

@

-INTRO TN-

According to our records, one of our Census representatives
recently visited or called you to verify the status of:

[bold] [fill T_HNO] [fill I STRNAME] [fill I_HNOSUF] [fill
I_UNITDES]

[£i11 T_pO], [£ill I_ST] [fill I 2IP5:0] [fill I_ZIP4:0] [n]

It is the Census Bureau's policy to contact a few
people to evaluate the quality of our work.

PRESS ENTER TO PROCEED

-HELLO PC-

Hello. I'm ... from the United States Bureau of the Census.
Here is my identification card [bold] (show ID card) [n].

May I speak to [bold] [fill respname] [n]?

Correct person available.
Person not available now.
Person unknown at this address.
Person no longer lives there.
Person deceased.

No one lives at this address.

(
(
(
(
(
(

—_— — — — —

1
2
3
4
5
6

®

-HELLO PCX-
-N QC RI 12/22/98 - rm

Hello. I'm ... from the United States Bureau of the Census.
Here is my identification card [bold] (show ID card) [n].

I am following up on a survey we conducted recently. It is the
Census Bureau's policy to contact a few people to evaluate the
quality of our work.
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Would you or another household member help me verify whether a

field representative contacted this address on or about [fill
I CDATE Clrecently

to obtain data for a survey of housing in the United States?

(1) Yes

(2) Inconvenient time. Try again later.
(3) No

(4) No one lives at this address

@

-INTRO PC-

According to our records, one of our Census representatives
recently visited or called to obtain data for the

American Housing Survey. It is the Census Bureau's policy to
contact a few of the people in our survey to evaluate the
quality of our work.

First, I'd like to verify your address.
Is your address:

[bold] [£il11 I HNO] [fill I STRNAME] [£fill I HNOSUF] [fill

I_UNITDES]
[£i11 T PO], [£i11 T ST] [£i11 T ZIP5:0] [£fill I ZIP4:0] [n]
(1) Yes
(2) No
(3) Refused to verify address.
@
-HELLO_PN-
Hello. I'm ... from the United States Bureau of the Census.
Here is my identification card [bold] (show ID card) [n].
May I speak to [bold] [fill I CPINAME] [n]?
(1) Correct person available.
(2) Person not available now.
(3) Person unknown at this address.
(4) Person no longer lives there.
(5) Person deceased.
@
-HELLO_PNX-
Hello. I'm ... from the United States Bureau of the Census.

Here is my identification card [bold] (show ID card) [n].

I am following up on a survey we conducted recently. It is the
Census Bureau's policy to contact a few people to evaluate the
quality of our work.

Can you or someone else here help me verify whether a field
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representative contacted this (your) address on or about [fill
I _CDATE Clrecently?

(1) Yes

(2) Inconvenient time. Try again later.
(3) No

@

- OR I _ORIOUT eq -
07208>]
I need to verify that the address [fill temp2] is:

[bold] [fill temp3] [fill temp8] [fill temp9] I[fill temp4]
[£f1i11 temp5], [fill tempé6] [£ill tempzp5:0] [fill tempzp4:0] [n]

(1) SAME address.

(2) NOT same address.
(3) Refused to verify.

-URE_PROBE-
[bold] *****DO NOT READ***** [n]
The original outcome was URE occupied (301). Try to verify that this was
a Usual Residence Elsewhere (URE) unit on or about [fill I CDATE C].

List and explain any discrepancy below.

(0) No more notes

@l
@2
@3
Was the original status of URE (301) correct?
(1) Yes
(2) No
(3) Unable to determine @4
-VAC_PROBE-

[bold] *****DO NOT READ***** [n]

The original outcome was a vacant interview (401) and no contact person
information was recorded. Please use any available resource to verify
that the address below was vacant on or about [fill I CDATE C].

[bold] [£i11 I HNO] [£ill I HNOSUF] [fil1l I STRNAME] [fill I UNITDES]
[£i11 T_pPO], [£ill I_ST] [fill I 2IP5:0] [fill I_ZIP4:0] [n]

List and explain any discrepancy below.
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(0) No more notes

@l
@2
@3
Was the original status of wvacant interview (401) correct?
(1) Yes
(2) No
(3) Unable to determine @4
-INTRO_ PN-

According to our records, one of our Census representatives recently visited
or called
you to verify the status of:

[bold] [fi11l I _HNO] [fill I STRNAME] [fill I HNOSUF] [fill
I_UNITDES]
[fill T_POl, [fill I_ST] [fill I_ZIP5:0] [fill I_2IP4:0] [n]

It is the Census Bureau's policy to contact a few people to
evaluate the quality of our work.

PRESS ENTER TO PROCEED

-VERBYOBS-

The B/C status of this case was determined by observation
in the original interview. Please use any available resource to
verify that:

[bold] [£i11 I HNO] [fill I STRNAME] [fill I HNOSUF] [fill
I_UNITDES]
[£i11 I _PO], [fill I _ST] [fill I ZIP5:0] [fill I ZIP4:0] [n]

was [fill temp4] on [fill I CDATE C].

(1) Status verified as correct.

(2) Status verified as incorrect.
(3) Unable to verify status.

(4) Quit - Attempt at a later time
@

Perhaps you can help me.
Are you a household member?

(1) Yes
(2) No
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-HHMEM2 -
Is there a household member present I may speak to?
(1) Yes
(2) No
@
CPROX_C-

Our records show that one of our Census representatives recently
visited or called to obtain data for a survey of housing in the
United States. It is the Census Bureau's policy to contact

a few of the people in our survey to evaluate the quality of our work.

Can you or another household member verify that a Census representative
contacted this address on or about [fill I _CDATE C]°?

(1) Yes
(2) No
@

-PROX N-
Perhaps you can help me. Our records show that one of our Census
representatives recently visited or called to verify the status of
[bold] [£il1l I HNO] [fill I STRNAME] [fill I HNOSUF] [fill I UNITDES]
[£i11 T PO], ~[£i11 I _ST] ~[£ill I ZIP5:0] [£fill I ZIP4:0] [n]

It is the Census Bureau's policy to contact a few people to evaluate
the quality of our work.

Can you or someone else verify that a Census representative
contacted someone at this address

[bold] [£i11 TEMP3] [fill TEMP4]

[£1i11 TEMP5], [fill TEMP6] [fill tempzp5:0] [fill tempzp4:0] [n]
on or about [fill I CDATE C]°?

(1) Yes
(2) No
@

-PROX_UC-

Our records show that one of our Census representatives recently
visited or called to obtain data for a survey of housing in the
United States. It is the Census Bureau's policy to contact

a few of the people in our survey to evaluate the quality of our work.

Can you or another household member verify that a field representative
contacted this
address on or about [fill I CDATE C]?

(1) Yes
(2) No
@
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Perhaps you can help me.

Our records show that one of our Census representatives recently visited or

called to
verify the status of
[bold] [£il1l I HNO] [£ill I STRNAME] [fill I HNOSUF] [fill I UNITDES]
[£i11 I _PO], [£i1l1] I ST] [£ill I ZIP5:0] [£fill I ZIP4:0] [n]

It is the Census Bureau's policy to contact a few people
to evaluate the quality of our work.

Can you or someone else verify that a Census representative contacted

someone at this address:
[bold] [£i1l1 TEMP3] [fill TEMP4]
[f111 TEMP5], [fill TEMP6] [fill TEMPZP5:0] [fill TEMPZP4:0] [n]

on or about [fill I CDATE C]°?

(1) Yes
(2) No
@
-RIRESP-
[bold]Ask if necessary:[n] With whom am I speaking?
****ENTER LINE NUMBER **** (0) not on roster.
@
-CONTACT C-

Did a Census representative contact you
on or about [£ill I CDATE C] and ask
questions about housing?

(1) Yes
(2) No
@
-ORMODE -
Did the Census representative visit personally or
call on the telephone?
(1) Personal Visit
(2) Telephone Call
(3) Both - Census representative visited and called
@
-POLITE-
Was the Census representative polite and
professional?
(1) Yes
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-PO_NOTES-

Place comments from the reinterview respondent here.
(0) No more notes needed

@A
-LENGTHOI -

How long did the interview last?

@
CLAPTOR-
Did the Census representative use a laptop computer?
(1) Yes
(2) No
@
CROSTER_1-

Our records indicate that [bold]READ ABOVE NAMES [n] were living at
[bold] [£il11 I HNO] [fill I STRNAME] [fill I HNOSUF] [fill I UNITDES]
[£i11 T PO], ~[£fill I _ST] ~[£fill I ZIP5:0] [fill I ZIP4:0] [n]

on [fill I CDATE C]. Is this correct?

(1) Yes
(2) No
@

~-ROSTER_2-

Enter the line number of the person(s) who weren't living at the household.
(N) no more

1. @A
2. @B
3. eC
4. @D

-ROSTER 3-

Have I missed anyone?
(1) Yes
(2) No
@
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~-ROSTER_4-

ENTER THE MISSING NAMES HERE: (N) NO MORE
1. eA
2. @B
3. eC
4. @D

-PROX PRESENT-

Were you present during the original interview?

(1) Yes
(2) No
@

-ELIGIBLE-

REINTERVIEWER NOTE: PROBE TO DETERMINE THE ELIGIBILITY OF THE
ORIGINAL PROXY.

DO NOT READ: A proxy, [bold] [fill respname] [n], was used in the
original interview. An eligible proxy must be (fill with
survey
specific criteria). Does this original proxy fulfill the
requirements?
(1) Yes
(2) No
@
-SURVEY1 C1-

Did the census representative ask questions about the number and
kinds of rooms in your [f£il]l HTYPEFILL]?

(1) Yes

(2) No

@
-SURVEY2 C1-

Did the census representative ask questions about your income?

(1) Yes

(2) No

@
-SURVEY3_ C1-

Did the census representative ask questions about your neighborhood?
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- or I _ORIOUT eq -

07301>]
Could the Census representative have spoken to
another person at
[bold] [£ill temp3] [fill temp8] [fill temp9] [fill temp4]
[£i11 temp5], [£fill temp6] [fill tempzp5:0] [f£ill tempzp4:0] [n]
(1) Yes
(2) No
@
-NO_PROXY-
[bold] REINTERVIEWER NOTE: (do not read)
This survey DOES NOT allow proxies in the original
interview. If you determine a proxy was used, please
select the correct reinterview outcome at the end of the
reinterview. [n]
(1) Yes, a proxy was used.
(2) No, a proxy was not used.
(D) Don't know yet
@
-SPEAKTO-
May I speak to her/him?
(1) Yes
(2) No
@
-CONTACT N-
Did a Census representative visit or call regarding:
[bold] [£il11 I HNO] [fill I STRNAME] [£fill I HNOSUF] [fill
I_UNITDES]
[£i11 T PO], [£i11 T ST] [£i11 T ZIP5:0] ([fill I ZIP4:0] [n]
(1) Yes
(2) No
@
-STATUS-

Our records show that on [fill I CDATE C]
AHS Reinterview 2009
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[bold] [£i11 I HNO] [£ill I STRNAME] [f£ill I HNOSUF] [£fill
I_UNITDES]
[£111 I _PO], [£ill I _ST] [£ill I 2IP5:0] [fill I ZIP4:0] [n]
[fi1]1 temp4].

Is this information correct?

(1) Yes
(2) No
@
-STAT PROBE-
What was the status of
[bold] [£i11 I HNO] [fill I STRNAME] [fill I HNOSUF] [fill
I _UNITDES]
[£i11 I _PO], [£fi1ll T ST] [£fill I ZIP5:0] [fill I 2IP4:0] [n]
on or about [fill I CDATE C]°?
Enter status reported by respondent. List and explain any
discrepancy found.
Original Outcome: [bold] [£ill I ORIOUT] [fill temp4] [n]
@l
@2
@3
(0) Nothing unusual found; no more notes needed.
-STAT PROB2-

What was the status of
[bold] [£i11 I HNO] [£ill I STRNAME] [fill I HNOSUF] [fill I UNITDES]
[£i11 T PO], [£i11 T ST] [£i11 T ZIP5:0] ([£fill I ZIP4:0] [n]
Enter status reported by respondent.
List and explain any discrepancy found.
Original Outcome: [bold] [£ill I ORIOUT] [fill temp4] [n]
(0) Nothing unusual found; no more notes needed.
@l
@2
@3
-STATUS_RI-

This case is not completed. Select one of the following:

(1) to exit this case and complete at a later date.
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(2) to make this case a reinterview noninterview after
making several attempts to contact the respondent.

-RI_OUTCM-
The original outcome for this case was [fill I_ORIOUT] [fill TEMP4]
on or about [f£ill I CDATE C].

Was the original outcome correct?
(1) Yes

(2) No
(3) TUnable to determine

@
-FALSTIF-
Do you suspect falsification?
(1) Yes
(2) No
(3) Unable to determine
@
-CONTACT -

Did you contact anyone in your attempt to verify the original outcome
of this case?

1
2

-DISCREP NOTES1-

Your reinterview indicates that the respondent
said no one contacted this household regarding
this survey, but you do not suspect falsification.

ENTER (1) To enter notes about the discrepancy.
ENTER (2) If you want to change the falsification status

-DISCREP_NOTES2-

Your reinterview indicates that this case was
conducted by a personal visit and the respondent
said the FR did not use a laptop, but you do not
suspect falsification.

ENTER (1) To enter notes about the discrepancy.
ENTER (2) If you want to change the falsification status.

@
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-DISCREP NOTES3-
This case was determined by observation in the original
interview. The status in the original was
[fi11 temp4], however you verified
it as incorrect but did not suspect falsification.

ENTER (1) To enter notes about the discrepancy.
ENTER (2) If you need to change the falsification status.

-DISCREP_NOTES4 -
Your reinterview indicates that the status of
this case was not [fill temp4]
at the time of the original interview which
disagrees with the FR's assessment, but you did
not suspect falsification.

ENTER (1) To enter notes about the discrepancy.
ENTER (2) If you need to change the falsification status

-DISCREP_NOTESS-

Your reinterview indicates that not all questions were asked
in the interview, but you did not suspect falsification.

ENTER (1) To enter notes about the discrepancy.
ENTER (2) If you need to change the falsification status.

-DISCREP NOTES6 -

Your reinterview indicates the use of a proxy
in the original interview when self response is
required, but you did not suspect falsification.

ENTER (1) To enter notes about the discrepancy.
ENTER (2) If you need to change the falsification status

-DISCREP_NOTES7-

Your reinterview indicates the use of an
ineligible proxy in the original interview
when proxies are allowed, but you did not
suspect falsification.

ENTER (1) To enter notes about the discrepancy.
ENTER (2) If you need to change the falsification status

-DISCREP_NOTESS8 -
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Your reinterview indicates that the Field Representative
misclassified this unit as a TYPE B or TYPE C noninterview
and it should have been an Interview or Type A,

but you did not suspect falsification.

ENTER (1) To enter notes about the discrepancy.
ENTER (2) If you need to change the falsification status

-DISCREP _NOTES9-

Your reinterview indicates that the Field Representative
entered a bad telephone number for this case,
but you did not suspect falsification.

ENTER (1) To enter notes about the discrepancy.
ENTER (2) If you need to change the falsification status

-DISCREP_NOTES-

Enter an explanation of why you do not
suspect falsification.

(0) No more notes needed
@l
@2
@3

@4

-NSF_RIDISP-
WHICH OF THE FOLLOWING OPTIONS BEST DESCRIBES YOUR FINDINGS?

(1) Discrepancy - not all questions asked in interview
(referred to supervisor)

(2) Discrepancy - Use of proxy in original when self response is required
(referred to supervisor)

(3) Discrepancy - Use of ineligible proxy in original when proxy is allowed

(referred to supervisor)

) Misclassified - This case should have been an interview or Type A.

) Misclassified - This case was given an incorrect noninterview code.

) Wrong unit/person visited originally (referred to supervisor)

) Other, Specify in the notes

-NSF_NOCONTACT-

SELECT ONE OF THE FOLLOWING REASONS WHY YOU WERE UNABLE TO
CONTACT THE UNIT/PERSON

[bold] TYPE A[n]
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(1) Unable to locate

(2) No one home

(3) Temporarily absent

(4) Unable to complete, bad telephone number
(5) Other Type A, Specify in the notes

[bold] TYPE B[n]
) Vacant, regular
) Vacant, seasonal
) Vacant, storage of household furniture
) Converted to temporary business or storage
0) Unoccupied tent or trailer site
1) Other Type B, Specify in the notes

[bold] TYPE C[n]
2) Demolished
3) House or trailer moved
4) Converted to permanent business or storage
5) Condemned
6) Other Type C, Specify in the notes
7) Sample adjustment

-NSF_CONTACT-

SELECT ONE OF THE FOLLOWING REASONS WHY YOU WERE ABLE TO
CONTACT THE UNIT/PERSON BUT UNABLE TO VERIFY ORIGINAL STATUS

[bold] TYPE A[n]
(1) Refused
(2) Language problem
(3) Respondent can't remember
(4) Insufficient partial
(5) Other Type A, Specify in the notes
[bold] TYPE B [nl
(6) Entire HH under or over age limit
7) Temporarily occupied by persons with URE - regular
(URE = Usual Residence Elsewhere)
8) Temporarily occupied by persons with URE - seasonal
9) Converted to temporary business or storage
10) HH institutionalized or temporarily ineligible
11) Other Type B, Specify in the notes

[bold] TYPE C[n]
(12) Converted to permanent business or storage
(13) Other Type C, Specify in the notes
(14) Sample adjustment
(15) Deceased
(16) Moved out of country
[bold] TYPE D [nl
(17) Household replaced by new household since the original interview

-NSFMISC I-

WHICH OF THE FOLLOWING OPTIONS DESCRIBES THIS CASE?
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ALL OF THESE CHOICES WILL BE REFERRED TO A SUPERVISOR.

(1) Originally classified as a B, should have been an Interview or Type A

(2) Originally classified as a C, should have been an Interview or Type A
@
-NSFMISC NI-

C RI 12/22/98 - rm

WHICH OF THE FOLLOWING OPTIONS DESCRIBES THIS CASE?

(1) Originally classified as a B, should have been a C
(2) Originally classified as a C, should have been a B
(3) Other misclassification - specify in notes
@

-RO_DISC-

CAUTION: OBTAIN SUPERVISOR'S PERMISSION BEFORE
SELECTING AN OPTION BELOW.

WHICH OF THE FOLLOWING OPTIONS DESCRIBES THIS REINTERVIEW CASE?

(1) RO discretion - permanent (hard to interview original case)

(2) RO discretion - temporary (more than 50 miles from nearest
reinterviewer and no phone number)
(3) RO discretion - temporary (observed during the original interview)

(4) HQ discretion - temporary (case management, CAPI control problems)
5) RO Discretion - Other - temporary, Specify in the notes

@
-SF_RIDISP-
WHY DO YOU SUSPECT FALSIFICATION?
ALL OF THESE CHOICES WILL BE REFERRED TO A SUPERVISOR.
(1) Suspected falsification of a case turned in as an interview
(2) Suspected falsification of a case turned in as a noninterview
(3) Discrepancy - not all questions asked in interview
(4) Discrepancy - Use of proxy in original when self response is required
(5) Discrepancy - Use of ineligible proxy in original when proxy is allowed
(6) Wrong unit/person visited
(7) Other, Specify in the notes
@

-SF_NOCONTACT-

SELECT ONE OF THE FOLLOWING REASONS WHY YOU WERE UNABLE TO
CONTACT THE UNIT/PERSON
ENTER REINTERVIEW NONINTERVIEW CODE
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[bold] TYPE A [n]

(1) Unable to locate
(2) No one home
(3) Temporarily absent
(4) Unable to complete, bad telephone number
(5) Other Type A, Specify in the notes
[bold] TYPE B[n]
(6) Vacant, regular
(7) Vacant, seasonal
(8) Vacant, storage of household furniture
(9) Converted to temporary business or storage
(10) Unoccupied tent or trailer site
(11) Other Type B, Specify in the notes
[bold] TYPE C[n]
(12) Demolished
(13) House or trailer moved
(14) Converted to permanent business or storage
(15) Condemned
(16) Other Type C, Specify in the notes
@
-SF_CONTACT-

SELECT ONE OF THE FOLLOWING REASONS WHY YOU WERE
ABLE TO CONTACT THE UNIT/PERSON BUT UNABLE TO
VERIFY ORIGINAL STATUS
ENTER REINTERVIEW NONINTERVIEW CODE
[bold] TYPE A[n]
)  Refused
) Language problem
) Insufficient partial
) Other Type A, Specify in the notes
[bold] TYPE B [n]
)  Entire HH under or over age limit
) Temporarily occupied by persons with URE - regular
(URE = Usual Residence Elsewhere)
) Temporarily occupied by persons with URE - seasonal
) Converted to temporary business or storage
) HH institutionalized or temporarily ineligible
0) Other Type B, Specify in the notes
[bold] TYPE C[n]

(11) Converted to permanent business or storage
(12) Other Type C, Specify in the notes

(13) Deceased

(14) Moved out of country

[bold] TYPE D[n]
(15) Household has been replaced by a new household
since the original interview

-SFMISC-
QC RI 12/22/98 - rm
WHICH OF THE FOLLOWING OPTIONS DESCRIBES THIS CASE?
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ALL OF THESE CHOICES WILL BE REFERRED TO A SUPERVISOR.

(1) Originally classified as a B, should have been an interview or Type A
(2) Originally classified as a C, should have been an interview or Type A
(3) Originally classified as a B, should have been a C

(4) Originally classified as a C, should have been a B

(5) Other misclassification - specify in the notes

@

-THANK SORRY -

I'm sorry, I have the wrong address/telephone number.
Thank you for your help.

PRESS ENTER TO PROCEED and attempt to contact
the correct household now or at a later time.

-THANKYOU-

Thank you for your cooperation.
You've been very helpful.

PRESS ENTER TO PROCEED
-THANK REF-

Sorry to have bothered you.

PRESS ENTER TO PROCEED
-THANK NOHH-

Thank you for your help, but I need to
speak to a household member. I'll try back later.

@ PRESS ENTER TO PROCEED

This case is not completed.

PRESS ENTER TO CONTINUE

I'd like to schedule a DATE to (complete/conduct)
the quality check. What DATE AND TIME would be
best to (call/visit)?
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TODAY IS: [bold] [£i1]1l RIDATE] [n]

ENTER (1) IF YOU DON'T INTEND TO FOLLOWUP ON THIS CASE.

- or I _ORIOUT eq -

7301>]
What DATE and TIME would be best to contact [bold] [fill TEMP3] [n]
in order to conduct the quality check?
TODAY IS: [bold] [fill RIDATE] [n]
OR ENTER (1) IF YOU DON'T INTEND TO FOLLOWUP ON THIS CASE.
@
-CBTHANK-
Thank you for your help.
We will call/visit at the time suggested.
PRESS ENTER TO PROCEED
@
-INOTES 1-
(1) KEEP ALL notes without changes [reverse] (H) [normal] Abbreviations
(2) CHANGE or ADD to existing notes (V) View CAPI notes
(3) REPLACE ALL notes
@

[fi11 NOTES1]
[£i1]1 NOTES2]
[fi11 NOTES3]
[fi11 NOTES4]
[£i1l]1 NOTESS5]
[fi11 NOTESe6]
[fi11 NOTES7]
[fi1l]1 NOTESS8]
[fi11 NOTES9]
[fi11 NOTES10
[£i1]l NOTES11l
[fi11 NOTES12
[fi11 NOTES13
[£i1l]l NOTES14
[fi11 NOTES15

-INOTES 2-

[ S R R Y

Enter replacement notes about this case.

Enter notes about this case.
(N) No notes needed, or finished entering notes
[reverse] (H) [normal] Abbreviations

@l
@2
AHS Reinterview 2009
Page 30 of 33



@3

@4

@5

@6

@7

@8

@9

@10

@ll

@l2

@13

@l4

@15

-INOTES_3-

UP Arrow = Move UP one line DOWN Arrow = Move DOWN one line
HOME = FIRST 1line END = Last line
Space Bar = DELETE an ENTIRE line (N) = No more

@1

@2

@3

@4

@5

@6

@7

@8

@9

@10

@11

@12

@13

@14

@15
-INOTES 4-

WARNING SCREEN

YOU ARE ABOUT TO DELETE ALL NOTES FOR THIS CASE
ARE YOU SURE YOU WANT TO DELETE ALL NOTES?

(1) Yes

-READYWRAP-

This case is ready to be wrapped up. After exiting,

the case will be deleted from your case list.

If you access this case again, you will only be able to
refer to the notes.

@ [bold] PRESS "ENTER" TO EXIT THIS CASE [n]

AHS Reinterview 2009
page 31 0f 33



-QC_START-
[bold] REVIEW NOTES ABOUT THIS CASE [n]

[r] ORIGINAL CAPI NOTES [n]
[fill I_PN0101]
[fill I_PN0102]
[fill I_PN0103]
[fill I_PN0104]
[fill I_PN0105]
[fill I_PN0201]
[fill I_PN0202]
[fill I_PN0203]
[fill I_PN0204]
[fill I_PN0205]
[fill I_PN0301]
[fill I_PN0302]
[fill I_PN0303]
[fill I_PN0304]
[fill I_PN0305]
PRESS ENTER TO PROCEED @

-QC_START1-
[r]REINTERVIEW NOTES [n]
[£i11 PN0101]
[fill PN0102]
[£i11 PN0103]
[£i11 PN0104]
[£i11 PN0105]
[£i11 PN0201]
[£i11 PN0202]
[£i11l PN0203]
[£i11 PN0204]
[£i11 PN0205]
[£i1l PN0301]
[£i11 PN0302]
[£i11 PN0303]
[£i11 PN0304]
[£i11 PN0305]
[r]NOTES FROM THE POLITE SCREEN [n]
[fi11 PO_NOTES@A]
[£i11 PO_NOTES@RB]

PRESS ENTER TO PROCEED @

-QC_START2-

[r]NOTES ON VERIFYING SAMPLE UNIT STATUS FOR NONINTERVIEWS
(TYPE B/C/D OTHER) [n]
[£i11 STAT PROBE@1]
[£i11 STAT PROBE®2]
[£i11 STAT PROBE@3]

[r]NOTES ON VERIFYING SAMPLE UNIT STATUS FOR NONINTERVIEWS [n]
[fi1ll STAT PROB2@1]
[fi11 STAT PROB2@2]
[£111 STAT PROB2@3]

[r]DISCREPANCY NOTES [n]
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[£i11 DISCREP NOTES@1]
[£i1l]1l DISCREP NOTES@2]
[£i11 DISCREP NOTES@3]
[£i11 DISCREP NOTES@4]

PRESS ENTER TO PROCEED @

-SHOFINAL-
RI OUTCOME = [fill OUTCOME:O0]
ACTION = [£ill ACTION:O0]
RI DISP = [£ill RI DISP:0]

PRESS ENTER TO CONTINUE @
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