4.E
Cultural and Linguistic Competence (CLC) Study

4.E.1.

CLC Study Invitation Letters
4.E.1.a.
Culturally Competent Implementation and Outcomes Self-Assessment Study (CCIOSAS) Invitation Letter
Dear 2005-2006 Funded System of Care Community:
As you may recall, the National Evaluation Team is conducting a five year special study on Cultural and Linguistic Competence (CLC). The study is implemented in three sub-studies; the first sub-study, the Cultural and Linguistic Competence Implementation Study (CLCIS) was completed in 2007.  We are writing to invite you to participate in the second substudy, the Culturally Competent Implementation and Outcomes Self-Assessment substudy (CCIOSAS). The purpose of the CCIOSAS is to examine the extent to which communities are self-assessing their efforts to develop a culturally and linguistically competent system of care and utilizing their assessment findings to make improvements.

The primary research questions are:

· What self-assessment instrumentation and supporting materials are available for use by communities to conduct self assessments?

· How do communities select, adapt, and conduct self assessments?

· How do communities utilize their findings to inform program and service delivery improvements?

The CCIOSAS will be conducted in FOUR SOC communities. Using an ethnographic approach, site visits will be conducted to gain a better understanding of how communities develop and implement cultural and linguistic competence self-assessments for the purpose of developing appropriate cultural and linguistic practices and meeting the diverse needs of the children and families they serve. SOC stakeholders (e.g., project directors, CLC coordinators, service providers, families and youth) will be interviewed via semi-structured interviews and focus groups, and will provide information on their efforts to identify self-assessments protocols, develop and implement a self-assessment plan and use self-assessment findings to improve practices. Family and youth participants will be provided with a stipend to compensate them for their time.

Communities expressing interest in participating in the study will be assessed on certain criteria (e.g., having some experience with CLC self-assessments, either limited or significant). It is anticipated that selected communities will have significant involvement in the planning of the data collection process and opportunities for involvement in dissemination activities.  Required responsibilities include: (1) recruiting eligible respondents for the study; (2) coordinating a schedule for interviewees; (3) providing physical space for interviews and focus groups to be conducted; (4) arranging for interpreter services for non-English or hearing impaired interviewees when needed; (5) providing transportation for interviewees when needed; and (6) participating in teleconferences over the next few years. 

Selected communities would benefit from their participation in several ways. First, the site visits would conclude with a debriefing of initial findings and thoughts about the strengths and challenges observed in the community. Second, a final report will be distributed to Project Directors and other persons of interest in the community. The final report will include information on how well communities developed and implemented CLC self-assessment and recommendations for improving the process. To ensure that technical assistance needs are identified, the final report will be sent to the community’s Regional Technical Assistance Coordinator (RTAC) who would facilitate any additional resources needed. Lastly, community representatives will have an opportunity to partner with National Evaluation Team members on dissemination activities such as conference presentations and workshops.

All communities will have an opportunity to participate in this study, even if your community is not selected for a site visit. A member of the CLC study team will contact each community to participate in a teleconference call with select community representatives to provide additional information about the CLC self-assessment process that communities may be engaged in. This data collection activity will provide a general illustration of efforts that are working well and any challenges communities are facing so to better target technical assistance needs.

If you are interested in participating in this study or have questions about the study, please feel free to contact Phyllis Gyamfi (phyllis.gyamfi@macrointernational.com) or Katrina Bledsoe (kbledsoe@wrma.com). 

Thank you for your attention to this matter.

Sincerely,

The CLC Study Team

4.E.1.b.
Culturally Competent Evidence-Based Practices Study (CCEBPS) Invitation Letter
Dear 2005-2006 Funded System of Care Community:
As you may recall, the National Evaluation Team is conducting a five year special study on Cultural and Linguistic Competence (CLC). The study is implemented in three sub-studies; the first two substudies, the Cultural and Linguistic Competence Implementation Study (CLCIS), and the Culturally Competent Implementation and Outcomes Self-Assessment substudy (CCIOSAS) have been completed.  We are writing to invite you to participate in the third and final substudy, the Culturally Competent Evidence-Based Practices substudy (CCEBPS). The purpose of the CCEBPS is to examine the extent to which diverse characteristics of system of care communities shape system of care service delivery, including what choices or adaptations of EBP are made to ensure cultural and linguistic needs are met.
The primary research questions are:

· What EBP are utilized effectively with cultural and linguistically diverse children without the need for adaptations?

· What EBP have been effectively adapted to meet the cultural and linguistic needs of diverse children?

· What practices that do not have a recognized evidence base (i.e., those that have practice-based evidence) but reflect recognized cultural values are deemed effective by providers? 

The CCEBPS will be conducted in FOUR SOC communities. Using an ethnographic approach, site visits will be conducted to gain a better understanding of how communities implement culturally competent evidence-based practices or adapt EBPs for the purpose of developing appropriate cultural and linguistic practices and meeting the diverse needs of the children and families they serve. SOC stakeholders (e.g., project directors, CLC coordinators, service providers, families and youth) will be interviewed via semi-structured interviews and focus groups, and will provide information on their efforts to identify, select or adapt EBPs that meet the cultural and linguistic needs of children and families. Family and youth participants will be provided with a stipend to compensate them for their time.

Communities expressing interest in participating in the study will be assessed on certain criteria (e.g., having some experience implementing or adapting evidence-based practices, either limited or significant). It is anticipated that selected communities will have significant involvement in the planning of the data collection process and opportunities for involvement in dissemination activities.  Required responsibilities include: (1) recruiting eligible respondents for the study; (2) coordinating a schedule for interviewees; (3) providing physical space for interviews and focus groups to be conducted; (4) arranging for interpreter services for non-English or hearing impaired interviewees when needed; (5) providing transportation for interviewees when needed; and (6) participating in teleconferences over the next few years. 

Selected communities would benefit from their participation in several ways. First, the site visits would conclude with a debriefing of initial findings and thoughts about the strengths and challenges observed in the community. Second, a final report will be distributed to Project Directors and other persons of interest in the community. The final report will include information on how well communities implemented culturally competent evidence-based practices and recommendations for improving the process. To ensure that technical assistance needs are identified, the final report will be sent to the community’s Regional Technical Assistance Coordinator (RTAC) who would facilitate any additional resources needed. Lastly, community representatives will have an opportunity to partner with National Evaluation Team members on dissemination activities such as conference presentations and workshops.

All communities will have an opportunity to participate in this study, even if your community is not selected for a site visit. A member of the CLC study team will contact each community to participate in a teleconference call with select community representatives to provide additional information about the process for implementing culturally competent evidence-based practices. This data collection activity will provide a general illustration of efforts that are working well and any challenges communities are facing so to better target technical assistance needs.

If you are interested in participating in this study or have questions about the study, please feel free to contact Phyllis Gyamfi (phyllis.gyamfi@macrointernational.com) or Katrina Bledsoe (kbledsoe@wrma.com). 

Thank you for your attention to this matter.

Sincerely,

The CLC Study Team







