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Multi-Sector Service Contacts Questionnaire—Revised (MSSC-R): Caregiver

MULTI-SECTOR SERVICE CONTACTS—REVISED (MSSC-R):  CAREGIVER

Description of Measure
The MSSC-R was developed to record caregivers’ reports of services used in multiple child-serving sectors. Development of the MSSC-R followed from previous efforts in the field of mental health services research to collect caregiver reports of service use. The needs of Phase V, however, demanded a tool that: (1) could be conducted more quickly than other measures used to extract service information from a child’s record, and (2) would record services received in multiple locations, not just in mental health service settings. The MSSC-R provides standard descriptions of types of services, but the names of the services as well as the service settings should be customized for each site. The standard descriptions will allow cross-site comparisons, and the use of local service and agency names, those familiar to caregivers, will improve the reporting of service contacts. The MSSC-R captures the different locations a child and/or family may have received any of the services in the 6-month period prior to the interview and whether each of the locations is convenient to the child and/or family. In addition, for each specific service asked, the MSSC-R records how much of each service type was received and how well the service meets the needs of the child and/or family. The MSSC-R also contains two questions related to the caregiver’s service experience.

Reliability and Validity
Information from the MSSC-R will be compared with sites' fiscal MIS's to check the accuracy with which services provided in the mental health sector are reported by caregivers. Based on reliability analysis of the Phase II National Evaluation data, Cronbach's alpha coefficient was 0.98 for the service items that asked about whether a child received a service or not in the past 6 months.

Subscales, Scoring, and Tabulation
No tabulation or scoring conventions are available for the MSSC-R. The items in the MSSC-R can be used individually or collapsed as necessary for specific purposes or analyses.

D.1.a.
Multi-Sector Service Contacts Questionnaire—Revised: Caregiver (MSSC-RC)
D.1.b.
Multi-Sector Service Contacts Questionnaire—Revised : Staff as Caregiver (MSSC-RS)
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YOUTH SERVICES SURVEY FOR FAMILIES (YSS-F): CAREGIVER


Description of Measure
The Youth Services Survey for Families (YSS-F) was borne out of an initiative sponsored by CMHS and was developed as a collaborative effort by the Children’s Indicator Workgroup of Sixteen States Study and consumers. The YSS-F contains 21 items scored on a five-point, Likert-type scale and one open-ended question. The measure assesses perceptions of service across five domains:  access, participation in treatment, cultural sensitivity, satisfaction, and outcomes. The responses are based on caregiver/parent report.

Reliability and Validity
Based on reliability analysis of the State Indicator Pilot Project which evaluated data from Colorado, Kentucky, Oklahoma, Texas, Virginia, and the District of Columbia Cronbach’s alpha for the domain measuring access to services is .725, participation in treatment is .772, cultural sensitivity of staff is .907, satisfaction with services is .943, and perceived outcome of service is .905.

The Cronbach’s alpha for the different subscales was analyzed on YSS-F survey data from Phase IV, Cycle I grant communities. The Cronbach’s alpha for Access to Services is .67 (n=173), Participation in Treatment is .74 (n=172), Cultural Sensitivity of Staff is .88 (n=165), Satisfaction with Services is .92 (n=172), and Perceived Outcome of Services is .90 (n=167).

Subscales, Scoring, and Tabulation
The 21 items on the YSS-F assess five domains of perceptions of services. The domains were constructed from the findings from factor analyses. The authors caution that surveys with more than 1/3rd of items missing should not be scored. Subscale scores are the mean of the items. Ratings of “not applicable” should be recoded as missing values. The domains and items that comprise them are described below. 

· Questions related to access assess the location and availability of services. Items 8, 9.

· Participation in treatment relates to the caregiver’s involvement in their child’s treatment, services, and treatment goals. Items 2, 3, 6.

· Cultural sensitivity refers to the caregiver’s perception on whether staff interacted with them in a culturally sensitive manner. Items 12, 13, 14, 15.

· Questions related to appropriateness provides an indication of the total impact of services on the caregiver in terms of suitability of services. Items 1, 4, 5, 7, 10, 11.

· Items which assess outcome are based on a  caregiver’s report of the child’s functioning in school, and at home. Items 16, 17, 18, 19, 20, 21.

References
Brunk, M., Koch, J. R., & McCall, B. (2000). Report on parent satisfaction with services at community services boards. Virginia Department of Mental Health, Mental Retardation, and Substance Abuse Services.
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Youth Services Survey (YSS): Youth

YOUTH SERVICES SURVEY (YSS): YOUTH

Description of Measure
The Youth Services Survey (YSS) is to be administered to youth age 11 and older. The YSS contains 21 items scored on a five-point, Likert-type scale and one open-ended question. The measure assesses perceptions of service across five domains:  access, participation in treatment, cultural sensitivity, satisfaction, and outcomes.

Reliability and Validity

Based on reliability analysis of the State Indicator Pilot Project, which evaluated data from Colorado, Kentucky, Oklahoma, Texas, Virginia, and the District of Columbia, Cronbach’s alpha for the domain measuring access to services is .705, participation in treatment is .823, cultural sensitivity of staff is .896, satisfaction with services is .941, and perceived outcome of service is .864.

Results from preliminary reliability analysis of the YSS data from Phase IV, Cycle I communities show good internal consistency for all subscales except for Participation in Treatment. The Cronbach’s alpha for Access to Services is .71 (n=123), Participation in Treatment is .68 (n=122), Cultural Sensitivity of Staff is .86 (n=115), Satisfaction with Services is .85 (n=123), and Perceived Outcome of Service is .84 (n=119).

Subscales, Scoring, and Tabulation
The twenty-one items on the YSS assess five domains of perceptions of services. The domains were constructed from the findings from factor analyses. The authors caution that surveys with more than 1/3rd of items missing should not be scored. Subscale scores are the mean of the items. Ratings of “not applicable” should be recoded as missing values. The domains and items that comprise them are described below. 

· Questions related to access assess the location and availability of services. Items 8, 9.

· Participation in treatment relates to the youth’s involvement in his treatment, services, and treatment goals. Items 2, 3, 6.

· Cultural sensitivity refers to the youth’s perception on whether staff interacted with them in a culturally sensitive manner. Items 12, 13, 14, 15.

· Questions related to appropriateness provides an indication of the total impact of services on the youth in terms of suitability of services. Items 1, 4, 5, 7, 10, 11.

· Items which assess outcome are based on the youth’s perception of functioning in school, and at home. Items 16, 17, 18, 19, 20, 21.

References
Brunk, M., Koch, J. R., & McCall, B. (2000). Report on parent satisfaction with services at community services boards. Virginia Department of Mental Health, Mental Retardation, and Substance Abuse Services.
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CULTURAL COMPETENCE AND SERVICE PROVISION QUESTIONNAIRE (CCSP): CAREGIVER


Description of Measure

The Cultural Competence and Service Provision Questionnaire (CCSP) is administered to caregivers in an interview format. The questionnaire consists of 3 questions that assess the importance of culture in the lives of the respondent and 13 questions that assess caregiver’s perspective on the understanding, knowledge and inclusion of the child’s culture in services provided to the child. The target provider is the person the caregiver and child has seen most in the 6 months prior to the data collection period. 

Reliability and Validity
Preliminary analysis of 130 completed forms submitted by Phase IV, Cycle I grant communities revealed high internal consistency (Cronbach’s alpha=.86).

Subscales, Scoring, and Tabulation
No tabulation or scoring conventions are available for the CCSP. The items in the CCSP can be used individually or collapsed as necessary for specific purposes or analyses. 

