4.A.3.
Informant Table
Table of Informants and Corresponding Interview Guides
	Informant
	Function/Topic Covered
	Interview Guide
	Average number of informants
	Average time required per interview1

	Representatives of Core Child Serving Agencies
	Governance
	A
	3
	60 minutes

	Project Director
	Management and Operations

Governance
	B
	1
	120 minutes

	Family Representative to the Governance Structure
	Governance

Management and Operations
	C
	1
	90 minutes

	Family Representative to Family Organization
	Governance

Management and Operations
	C
	1
	90 minutes

	Program Evaluator
	Program Evaluation Activities
	D
	1
	45 minutes

	Family Rep to Program Evaluation
	Program Evaluation Activities
	D
	1
	45 minutes

	Intake Staff
	Entry into the Service System
	E
	1
	30 minutes

	Case Management Staff

(also called Care Coordinators)
	Service Planning

Service Provision

Service Array
	F
	3
	120 minutes

	Direct Service Providers
(those employed by or through the grant; those from other agencies who work with children served by the grant)
	Service Planning

Service Provision

Service Array
	G
	4
	45 minutes

	Care Review Participants
	Care Review and Monitoring 
	H
	2
	60 minutes

	Families of children receiving services through the grant
	Service Planning

Service Provision
	I
	3
	90 minutes

	Other Agency Direct Service Staff

(staff from other child-serving sectors/agencies involved with children/families also served by the grant 
	Service Planning

Service Provision


	L
	2
	60 minutes

	Review of case records
	Service Planning

Service Provision
	M


	Completed by site visitors
	N/A

	Other Staff/Interviewees(any person interviewed who does not meet above descriptions)
	
	N
	Varies
	N/A (used in lieu of other guides)

	Debrief Guide
	Debriefing Information for Site
	O
	Presentation by site visit
	N/A

	Youth Participant
	Governance activities
Service Planning

Service Provision
	P
	2
	45 minutes

	Youth coordinator
	Youth involvement in system of care activities
	Q
	1
	45 minutes

	Cultural and Linguistic Competence Coordinator
	Cultural and Linguistic Competence Activities
	R
	1
	45 minutes

	Social Marketing Manager/Coordinator
	Social Marketing Activities
	S
	1
	45 minutes


Interview times vary by respondents; some portions of some guides are not applicable to all respondents. 

