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Criteria for project director:
Project director of the system of care program during the last year of funding, for at least 6 months AND currently involved (at least for the past 6 months) in the children’s service system in the same community (i.e., could be involved in any of the child-serving systems for the same community that the program was serving)

OR

Involved in the system of care program during the last year of funding for at least 6 months at a high-level or mid-level position in children’s mental health (e.g., mental health center director, children’s services director, program manager, supervisor, etc. who reported to or worked closely with project director or project staff) AND currently involved (at least for the past 6 months) in the children’s service system in the same community that the program was serving

OR

Not involved with system of care program, but in a high-level or mid-level position in children’s mental health (e.g., mental health center director, children’s services director, program manager, supervisor, etc.) for at least the last 6 months of the program AND familiar with the overall service system structure AND currently involved (at least for the past 6 months) in the children’s service system in the same community that the program was serving

Criteria for family representative:
Affiliated with the family organization that participated in the system of care assessment during the last site visit AND currently affiliated with the family organization 

OR

Was interviewed as a governing body representative during the last year of funding (even if not affiliated with a family organization) AND currently has a role in a community task force/coalition OR is affiliated with a family organization

OR

Had a child receiving services from the system of care program during the last year of funding AND is currently affiliated with a family organization OR is currently involved in a community task force/coalition

Criteria for agency representatives (e.g., child welfare, juvenile justice, education, mental health):
Member of the system of care program’s governing body during the last year of funding (for at least 6 months) AND is currently affiliated with the same agency (even if position has changed)

OR

Held a high-level or mid-level position in the agency during the last year of program funding (for at least 6 months) AND currently affiliated with the same agency

Process for Recruiting Respondents and Maximizing Response Rate
Implementation of this survey will adhere to accepted methods for mail and Internet surveys. After initial solicitation of participation by a key individual in each site and identification of appropriate survey participants, a pre-survey letter explaining that the recipient will be asked to participate in a survey will be sent to these selected staff in each community, followed 1 week later by a letter containing a token incentive and directions for logging onto a Web site to complete the Internet survey. Instructions will also be provided for obtaining a hard copy of the survey if desired. A follow-up reminder postcard will be sent 1 week later, and 1 week after that, a reminder letter will be sent. A third reminder, a letter containing a hard copy of the survey, will be sent 1 week later to all survey participants who have not completed the Web survey. Because e-mail contact information will be known for most respondents from established staff lists, links to the survey Web site and reminder letters will also be sent by e-mail. Telephone reminder calls will be made to any remaining nonrespondents.

