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Alumni Network Web Site Satisfaction Survey Cover Letters
Advance Invitation to Participate

Dear [Participant]:

The Center for Mental Health Services in the United States Department of Health and Human Services is sponsoring a national evaluation of children’s mental health services and systems of care. You are invited to participate in this evaluation because your community has received funding to improve community-based mental health services for children and families.
As a part of the evaluation we are requesting your input on the design, content, utility of the Alumni Network Web site. A week from now, we will be sending you a formal invitation to participate in a Web-based survey that asks about your usage of the Alumni Network Web site, your satisfaction with the design and content of the Web site, and to solicit suggestions for future improvements to the Web site. That invitation will contain information about how to log into the survey. 

We hope that you will participate because the information you provide will contribute to a better understanding of the design, content, and utility of Alumni Network Web site.
If you have any questions, please feel free to contact Laura Whalen at Macro International, at (404) 321-3211, or at laura.whalen@macrointernational.com.
Thank you very much for your assistance.

Formal Invitation That Includes Web Site URL, Username, and Password

Dear [Participant]:

The Center for Mental Health Services in the United States Department of Health and Human Services is sponsoring a national evaluation of children’s mental health services and systems of care. You are invited to participate in this evaluation because your community has received funding to improve community-based mental health services for children and families.
As a part of the evaluation we are requesting your input on the design, content, and utility of the Alumni Network Web site. We would like to extend to you a formal invitation to participate in a Web-based survey that asks about your about your usage of the Alumni Network Web site, your satisfaction with the design and content of the Web site, and to solicit suggestions for future improvements to the Web site.
Completing the survey will take about 15 minutes and you will receive a $5 online gift certificate. 

You can begin the survey process by clicking on the Web link below. You will also be asked to provide the User ID and Password supplied below to log into the survey. At the Web site you will also find more information about your participation and a consent form.

[URL about here]
[Password about here]
If you have any questions, please feel free to contact Laura Whalen at Macro International, at (404) 321-3211, or at laura.whalen@macrointernational.com.

Thank you very much for your assistance.

