4.A.5.P.

P. Youth Respondent
OMB No. 0930-xxxx

Expiration Date: xx/xx/xx

System/Program__________________________



Interviewer___________________

Site ID#_________________________________



Date________________________

Respondent Data Entry#____________________



Assessment #_________________

P. Youth Respondent
An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control number. The OMB control number for this project is 0930-xxxx. Public reporting burden for this collection of information is estimated to average 45 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to SAMHSA Reports Clearance Officer, 1 Choke Cherry Road, Room 7-1044, Rockville, Maryland, 20857.
Introduction

Hello, my name is                       .  Thank you for taking time today to help us. I’ll be asking you questions about your experience with the services provided through  (name of grant program)  or about your involvement in program governance and management. This information will help us understand what works best for young people and their families. Before we start, I want to make sure that you know that the information you give me today will be kept strictly confidential and will not be shared with the  (name of grant program) . In our report, everybody’s answers will be combined and the people who gave us the information will not be identified. While answering these questions, remember that you should concentrate on things that have happened since you came to  (name of grant program) . 
[Note to interviewer: Review Assent or Consent form with respondent. Ascertain age of respondent again to determine consent to participate with or without parental permission. Obtain respondent signature before proceeding with the interview]
Introduction
1. Do you receive services through the (name of grant program) ? 
1=No  If no, go to Question 20 
2=Yes  If yes, continue
2. Can you tell me a little bit about yourself?

3.
Why did you become involved with  (name of grant program) ?  [Probe for reasons the youth entered care.]
How did you learn about  (name of grant program) ? 
Who referred you?

How long have you been receiving services through the program?
4.
What services do you currently receive through (name of grant program) ? [Probe for examples such as counseling or therapy, mentoring, tutoring, support group, respite care, transportation to appointments, etc.]
In addition to these, have you ever received any other services through (name of grant program) ?

5.
In addition to the services received through  (name of grant program) , have you received services from other providers, organizations, programs or agencies? If yes, what were they? [Probe for examples such as Boys and Girls Club, Big Brothers/Big Sisters, YMCA/YWCA, child welfare or foster care caseworker, juvenile probation officer, school counselor or social worker, drug treatment counselor, peer support program, etc.]
Entry into Services
Now I’d like for you to think back to when you first came to (name of grant program).  
6. How did you get started with (name of grant program)? [Probe for details about the entry process]
Was it difficult to get enrolled or started in  (name of grant program) ?  (E.7.b.)
On a scale of 1 to 5, with 5 being the least difficult and 1 being the most difficult, how would you rate how complicated or difficult it was for you or your family to get started in the program?
Respondent’s rating
5=Entry process was not at all complicated/difficult. Very few steps were involved.

4=Entry process was slightly complicated/difficult.

3=Entry process was somewhat complicated/difficult. Several steps were involved.

2=Entry process was moderately complicated/difficult. Many steps involved.

1=Entry process was extremely complicated/difficult. Very many steps involved.


Interviewer’s rating
5=Entry process was not at all complicated/difficult. Very few steps were involved.

4=Entry process was slightly complicated/difficult.

3=Entry process was somewhat complicated/difficult. Several steps were involved.

2=Entry process was moderately complicated/difficult. Many steps involved.

1=Entry process was extremely complicated/difficult. Very many steps involved.

7.
How much time passed between when you first tried to get into (name of grant program)  until you actually started receiving services.? Was this a good timeframe for you, or did you want to receive services sooner?  (E.7.c.)

On a scale of 1 to 5, with 5 being the least amount of time and 1 being the most amount of time, how would you rate the length of time it took for your services to start?

Respondent’s rating
5=Timeframe was perfect, no changes needed

4=Timeframe was very fast, could use minor improvement

3=Timeframe pretty fast, could use some improvement

2=Timeframe pretty slow, could use quite a bit of improvement

1=Timeframe entirely too slow, needs a great deal of improvement


Interviewer’s rating
5=Timeframe was perfect, no changes needed

4=Timeframe was very fast, could use minor improvement

3=Timeframe pretty fast, could use some improvement

2=Timeframe pretty slow, could use quite a bit of improvement

1=Timeframe entirely too slow, needs a great deal of improvement

8.
Were you treated with respect and made to feel comfortable throughout the enrollment process?  (E.2.a.)

Did the staff pay attention to and respect what you had to say?
On a scale from 1 to 5, with 5 being the best, how respected and comfortable did you feel during the process for entering  (name of grant program) ?

Respondent’s rating
5=Youth felt extremely respected and comfortable

4= Youth felt very respected and comfortable

3= Youth felt moderately respected and comfortable

2= Youth felt somewhat respected and comfortable

1= Youth felt extremely disrespected and uncomfortable

Interviewer’s rating
5= Youth felt extremely respected and comfortable

4= Youth felt very respected and comfortable

3= Youth felt moderately respected and comfortable

2= Youth felt somewhat respected and comfortable

1= Youth felt extremely disrespected and uncomfortable

Service Planning

Now I’d like to ask you some questions about what happened when you and the staff at  (name of grant program)  were deciding what services would be best for you. We call this the service planning process.

9.
When you first came to  (name of grant program) , did anyone help to decide what services you should receive?
Who was the main person you worked with to plan services?  [Probe for the first name and function (e.g., case manager/care coordinator or therapist) who worked with the youth to plan services. Use that name where you see  (name of case manager/therapist)]
10.
Since entering  (name of grant program) , have you been involved with staff from other agencies such as child welfare, juvenile justice, education, etc.? If yes, which agencies?  (F.5.a.)

If yes, did anyone from any of these agencies work with you and (name of case manager/therapist) to plan services for you? If so, who?
Was there any other agency that you thought should have helped to plan services but did not?
5=All involved agencies were present

4=Most involved agencies were present

3=Some involved agencies were present

2=Few of the involved agencies were present

1=One involved agency was present (but family involved with more than one)

666=Family involved with only one agency
11.
How well did the people who were working with you involve you in the service planning process?  (F.2.a.)

Did they encourage you to bring someone to the meeting with you, perhaps for support?
Did they ask you whether there was anyone you did not want to be present in the meeting?
Did they ask you to talk about what you thought were the most important concerns for yourself?

Did they encourage you to help develop you own goals and objectives?
Did they give you a choice of services that you thought would be most helpful for yourself?

Were you able to turn down services that you did not want to receive?

Overall, were you as involved in the service planning process as you think you should have been?
5=Youth was involved in service planning in at least 6 ways AND respondent reported that involvement has been sufficient

4= Youth was involved in service planning in 5 ways OR involved in 6 ways but respondent reported that it could have been better 

3= Youth was involved in service planning in 4 ways 

2= Youth was involved in service planning in 3 ways

1= Youth was involved in service planning in fewer than 3 ways
12.
Was the service plan (plan of care) written down? Did you sign it? Did you receive a copy of it? 

13.
When you were working with  (name of case manager/therapist)  to plan services, did she/he talk with you about your strengths (things you like to do, your interests, things you are good at)? Would you mind giving me some examples of things you talked about? (F.3.b.)

How were your strengths used in planning your services? What could have been done better?

5=Strengths explicitly discussed and at least three examples given of how strengths were incorporated into the service plan AND respondent reported it could not have been better

4=Strengths explicitly discussed and two examples given of how strengths were incorporated into the service plan but respondent reported it could have been better

3=Strengths explicitly discussed and one example given of how strengths were incorporated into the service plan

2=Strengths explicitly discussed but not (or very, very minimally) incorporated into the service plan

1=No discussion of strengths
Service Provision

Now let’s talk about the services you are receiving now or have received since you entered (name of grant program).

14. Have you received all the services that were listed in your service or care plan? (G.3.a.)
If no, do you know why you did not receive all the services that were planned for you? [Probe for reasons: lack of funds, no openings, waiting list, not in community, etc.]
5=Child/youth received all of the services that were planned

4=Child/youth received most of the services that were planned

3=Child/youth received many of the services that were planned 

2=Child/youth received a few of the services that were planned 

1=Child/youth received no services outlined in the plan 
15.
What have the different service providers you have worked with done to include you in your services and treatment planning?  (G.2.a.)

For example, have they usually encouraged you to offer your ideas about services and treatments?
Have they considered your ideas or input about your services and treatments?
Have they encouraged you to let them know when something was not working well?

Have they asked you for suggestions about changes that could be made to improve your services or treatments?
Overall, could your service providers have done a better job in getting or using your suggestions about the services and the treatments they are providing to you?
5=Youth was involved in service provision in 4 ways AND respondent reported that involvement has been sufficient

4= Youth was involved in service provision in 3 ways OR involved in 4 ways but respondent reported that it could have been better 

3= Youth was involved in service provision in 2 ways 

2= Youth was involved in service provision in 1 way

1= Youth was not involved in service provision
Care Review Process

16.
Is there a care review process for you to review your progress and make any necessary changes to your service or treatment plan other than with your regular child and family support team? (H.2.a.)
1=No  If no or don’t know, go to Question 18
2=Yes  If yes, continue
Has there been such a care review meeting regarding your services or treatments through (name of grant program) ?  

1=No  If no or don’t know, go to Question 18 
2=Yes  If yes, continue
If yes, did you request that your care be reviewed or did someone else?
Did you receive any information about the review process before the meeting? 

Were you present at the meeting?

1=No  If no, go to Question 18
2=Yes  If yes, continue
Did anyone encourage you to bring someone with you to the meetings, perhaps for support? [Probe for example.]
Did they ask you whether there was anyone that you did not want at the meeting?
Did other members of the group encourage you to say what you thought about the issues being discussed? Did they ever ask for your input? If yes, describe.
How much of a role did you have in helping to resolve the issues that came up? Please provide examples.
Did you feel that you had a role in determining the final outcome of the review?
Could they have done a better job involving you in the care review process?

5=Child/youth involved in at least 6 ways AND reported that it could not have been better.

4=Child/youth involved in 5 ways OR involved in 6 ways but reported that it could have been better.

3=Child/youth involved in 4 ways 

2=Child/youth involved in 3 ways

1=Child/youth involved in fewer than 3 ways

17. Did you feel as though the information you received prepared you for what was going to happen in the meeting?  (H.2.b.)
On a scale of 1 to 5, with 5 being the best, how complete, clear and understandable do you think the information about the meeting was?
Respondent’s rating
5=Extremely clear and understandable

4=Very clear and understandable

3=Moderately clear and understandable

2=Somewhat clear and understandable

1=Not at all clear and understandable OR no information received

Interviewer’s rating
5=Extremely clear and understandable

4=Very clear and understandable

3=Moderately clear and understandable

2=Somewhat clear and understandable

1=Not at all clear and understandable OR no information received

Service Array

Now let’s talk about services that are available in your community.

18.
Is there a person you can talk to or a place you can go if you need support or help? [Probe for advocacy, support group, or mentoring relationship] (C.2.a.)
Who is this person or what group do you go to? 

19. 
Are you aware of any youth groups in your community? (C.2.b.)
Are you involved in a youth group? Is it a part of the (name of grant program)?.

How did you become aware of the youth group? 

What kinds of activities does the group do?

Governance

Now let’s talk about youth involvement in the governance of (name of grant program).

20.
Do you now or have you ever participated on the (governing body) to talk about the (name of grant program)? (A.2.a.)

1=No  If no, go to Question 25 
2=Yes  If yes, continue
How did you become involved and why?

21.
To what extent do you think youth, including yourself, have been actively involved in the (governing body)? (A.2.a.)

a.
Which activities are youth generally involved in?  [Probe for examples of participation and decisionmaking in the (governing body)’s functions such as committee membership, strategic planning, budget discussions, service array development]
5=Involved in all activities of the governing body

4=Involved in most activities of the governing body

3=Involved in some activities of the governing body

2=Involved in few activities of the governing body

1=Involved in no activities of the governing body
b.
How have youth been regarded and treated by other participants of the (governing body)? 

Has that been the same for all participants, or have some participants demonstrated respect, acceptance, and value for youth input more than others?

5=All participants were very respectful, accepted, and highly valued family input

4=Most participants were very respectful and valued family input and the rest were moderately respectful 

3=Some participants were very respectful and valued family input and the rest were moderately respectful

2=Few participants were very respectful and valued family input and most others were at least somewhat respectful

1=No or almost no participants were respectful or valued family input 

c.
What percentage of (governing body) meetings have youth attended?

5=Attended 90% to 100% of meetings

4=Attended 75% to 89% of meetings

3=Attended 50% to 74% of meetings

2=Attended 25% to 49% of meetings

1=Attended less than 25% of meetings
d.
Is youth representation achieved through a few key individuals who play multiple roles or are there several different youth? 

22. 
Are youth given accurate, understandable, and complete information necessary to fulfill their role on the (governing body)? (A.2.b.)

5=Adequately informed all of the time 

4=Adequately informed most of the time

3=Adequately informed some of the time

2=Adequately informed a few times 

1=Adequately informed none of the time
23.
When and where have (governing body) meetings typically been held? How were these times and locations determined?  (A.2.c.)

Have the meeting times and location been convenient for you? Why or why not?
Has the location or time of meetings ever prevented you from attending?
On a scale of 1 to 5, with 5 being the most convenient, how would you rate the convenience of the meetings?
Respondent’s rating
5=Extremely convenient 

4=Very convenient

3=Moderately convenient

2=Somewhat convenient 

1=Not at all convenient

Interviewer’s rating
5=Extremely convenient 

4=Very convenient

3=Moderately convenient

2=Somewhat convenient 

1=Not at all convenient

24.
Since grant funds were received, has the (governing body) provided anything to youth to make it easier for them to participate in the (governing body)? Please provide examples. [Probe for whether transportation, stipends/compensation, food, training, written/oral language interpretation or translation were provided]. (A.2.d.)

If yes, have these made a difference for youth?

If no, would it be helpful to youth if there were?

Is there anything else that could be done to make it easier for youth to participate?
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal
Finally, let’s talk about management of the (name of grant program).
25. Have efforts been made to involve youth in program operations such as providing staff training, serving as volunteer or paid program staff, peer mentors, youth group leaders, attending management meetings, etc?  (B.2.a.)

1=No  If no, go to Question 28 
2=Yes  If yes, continue
If yes, please describe all of the different ways youth have been involved.
[Note: Do not count involvement in governing body, evaluation, or conducting outreach activities.]
[Continue to probe for examples until the respondent reports no more.]
[Data entry: code ways]
5=Four examples of youth involvement in program operations

4=Three examples of youth involvement in program operations

3=Two examples of youth involvement in program operations

2=One example of youth involvement in program operations

1=No examples of youth involvement in program operations 
26. Has the (name of grant program) used youth to provide training to other youth or adults about youth concerns/issues or how to work with youth? (B.2.b.)

What type of training was it and to whom was it given?

27. Has the (name of grant program) provided any training to youth about the service system?  [Probe for training on how the system operates, its purpose, youth involvement and development opportunities, and youth rights] (B.2.c]
Summary
28.
On a scale from 1 to 5, with 5 being the best, how much would you say (name of grant program)  has helped young people?
5=Very much

4=A lot

3=Moderately

2=Somewhat 

1=Not at all
29. What is been the best thing about receiving services through   (name of grant program)?

30.
Do you have any suggestions or recommendations for how  (name of grant program)  could improve the way that it serves children, youth and families?

31.
On a scale from 1 to 5, with 5 being the best, how well do you think  (name of grant program)  is meeting the needs of children, youth and families?
5=Extremely well

4=Very well

3=Moderately well

2=Somewhat well

1=Not well at all
Thank you for taking the time to answer my questions. Do you have any questions for me?

















































































