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The Alumni Network Web Site Satisfaction Survey will be incorporated into the Alumni Network Web site to gather end-user satisfaction with the content, format, and design of the Web site. A random sample of non-register users will be invited to complete the Web-based Satisfaction Survey as they enter the Web site via a pop-up window technology. Additionally, all registered users on the Alumni Network Web site will be invited to participate in the Satisfaction Survey via an e-mail containing a description of the survey and instructions for accessing the Web-based satisfaction survey.
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The Center for Mental Health Services in the United States Department of Health and Human Services is sponsoring a national evaluation of children’s mental health services and systems of care. You are invited to participate in this evaluation because your community has received funding to improve community-based mental health services for children and families. System of care grantee communities that reach the end of their Federal funding and graduate to alumni status are an invaluable resource to new grantees and to other communities advancing the development of systems of care for children’s mental health services and, ultimately, transforming service delivery from single-agency to multiagency systems. The Alumni Network, begun by a group of alumni and consultants with a recognition of this need, continues to expand and grow. Central to the Alumni Network is a Web site which provides online updates from and about alumni including a peer directory. It is intended to serve as a tool for finding and exchanging information on system of care implementation, finding solutions for complex system-level issues, and sustaining the program after Federal funding ends. Through this site, currently funded and graduated communities can share ideas and expertise; discuss system of care issues; and develop, adopt, implement, and disseminate products. 
You have been selected to receive the Web Site Satisfaction survey because of your involvement in a system of care community. The Web Site Satisfaction Survey is an assessment of your satisfaction with the Alumni Network Web site.  Purpose of survey is to assess your usage of the Alumni Network Web site, your satisfaction with the design and content of the Web site, and to solicit suggestions for future improvements to the Web site.

Here are some things we want you to know about completing the survey:

· Completing this survey is completely voluntary.

· You may choose not to answer any question and you may stop answering questions at any time, for any reason. There are a few items to which you must respond, because these items make it possible for only selected subsequent items to be shown to you that are appropriate for your response.

· Completing the survey will take about 15 minutes and you will receive a $5 online gift certificate. 

· Any information that you provide will be kept strictly private. No one other than project staff will know who you are or know what answers you gave.  Any reports from this survey will report results in group form. Your name will not be used in any reports about this survey, and no quotes will be used that would identify you individually.

· There will be no direct benefit to you for completing the survey.

· A community level-report and an aggregate cross-community report will be provided to each participating community.

· A report that combines what is learned from all of the completed surveys will be sent to the children’s mental health services program director and other program partners. They may share that report with others at their discretion.

If you have any questions pertaining to this study, you may contact Laura Whalen at Macro International Inc., 3 Corporate Square, NE, Suite 370, Atlanta, GA 30329. Tel: 404-321-3211. 

Please indicate whether you will participate in this survey by checking the appropriate box below:


I choose to participate in this survey.


I choose not to participate in this survey.

ALUMNI NETWORK WEB SITE SATISFACTION SURVEY

Thank you for taking a few minutes to complete this brief survey about Alumni Network Web site.  Your feedback is important to us and will be used to help us to improve the Web site.  The survey consists of 12 questions and will take 5–10 minutes to complete.  
SECTION I: Tell Us About Yourself

1. Are you:

· From an alumni community

· From a currently funded community

· Other (please specify): ____________________
2. If you are from a currently funded community, in what year were you originally funded?
· 2003
· 2004
· 2005
· 2006

· 2007

· 2008

3. Which of the following categories best describes your role in your community:

· Principal Investigator

· Project Director

· Family Representative
· Evaluator
· Other (please specify): ____________________
SECTION II: Your Web Site Usage History
4. How did you arrive at the Alumni Network Web site? Check all that apply
· Heard about it at conference / training

· Received a newsletter email

· Word of mouth / referral

· Link from another site

· Address was on printed material

· From a search engine or portal

· Other – please specify

5. Have you ever visited this Web site before today?

· Yes

· No

6. Why do you visit the Alumni Network Web site?  Check all that apply
· To get view the alumni network activities calendar
· To get information on a specific alumni community member
· To ask a question of alumni community members
· To answer a question posed to alumni community members

· To network with other alumni community members

· Looking for employment opportunities 

· Just general interest 

· Other (not listed)
SECTION III: Web Site Satisfaction
7. Please indicate which sections of the Web site you visited today and how useful each was:
	
	n/a - did not visit
	Not at all useful
	Somewhat useful
	Very useful

	Home
	
	
	
	

	Register
	
	
	
	

	About Us
	
	
	
	

	Alums in the News
	
	
	
	

	Online Store
	
	
	
	

	Lost Members
	
	
	
	

	What Alumni Need
	
	
	
	

	Members Search
	
	
	
	

	Links
	
	
	
	

	Latest News
	
	
	
	

	Discussion Groups
	
	
	
	

	Community Calendar
	
	
	
	

	Career Center
	
	
	
	

	Other (please specify):_______________________
	
	
	
	


8. Which section of the Web site did you find most useful?
	


9. Which section of the Web site did you find least useful? 
	


10. Please rate the System of Care Alumni Network Web site in the following categories:

	
	Very Poor
	Below Average
	Average
	Above Average
	Excellent

	Visual design of the Web site
	· 
	· 
	· 
	· 
	· 

	Overall organization of Web site
	· 
	· 
	· 
	· 
	· 

	Ease of navigating the Web site
	· 
	· 
	· 
	· 
	· 

	Ease of understanding the information on Web site
	· 
	· 
	· 
	· 
	· 

	Usefulness of information
	· 
	· 
	· 
	· 
	· 

	Types and variety of information offered
	· 
	· 
	· 
	· 
	· 

	Overall satisfaction
	· 
	· 
	· 
	· 
	· 


11. What information would you like to see on the Web site that is not presently available?

	


12. What three things would you change about the Web site to make it more usable to you?

1. ____________________________________________
2. ____________________________________________

3. ____________________________________________
















