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CQI Initiative Evaluation: National Focus Group Confirmation Letter
FOCUS GROUP CONFIRMATION LETTER (CQI)

Greetings!

Thank you so much for agreeing to participate in a telephone focus group about continuous quality improvement (CQI) in [COMMUNITY NAME]! As mentioned in the previous letter, this study on CQI is being conducted as part of the evaluation for the Comprehensive Community Mental Health Services for Children and Their Families Program funded by SAMHSA. The study began with a survey of key personnel in all 2008-funded system of care communities. Based on the results of that survey, four communities were selected for more in-depth analysis. The results of the study will be used to improve the CQI initiative and the technical assistance provided to communities by national partners. 

Next Steps

In preparation for the focus group, please read and sign the attached consent form, and return it via facsimile or ground mail. Then you can use the information below to call-in free of charge to participate in the telephone focus group. After the focus group, [COMMUNITY NAME] will receive a special report that summarizes the findings from their surveys and this focus group about CQI.

Based on your preferences and the availability of other participants, the focus group is scheduled for [DATE] at [TIME]. If this date or time does not work for you, please let us know as soon as possible so the focus group can be rescheduled. 

Please reply to this letter to confirm the date and time for the focus group. To participate in the focus group, please use the following call-in information:


Call–in number: __________________  


Passcode: _________________
As always, feel free to contact us if you have any questions or concerns about participating in the focus group. We truly appreciate your assistance in helping us improve our CQI and technical assistance efforts, and we look forward to talking with you soon!

Thank you,

Trenna Valado, Ph.D.

Research Associate, Walter R. McDonald & Associates

12300 Twinbrook Parkway, Rockville MD, 20852

301-881-2590 x225 / 800-570-0837 x225 / tvalado@wrma.com
