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Sustainability Survey: Brief Form Reminder Letters

First Reminder
 SEQ CHAPTER \h \r 1Last week we wrote you about a survey on sustaining systems of care. This survey is being conducted as part of the national evaluation of the Comprehensive Community Mental Health Services for Children and Their Families Program. This important Federal effort to improve community-based mental health services for children and families is funded by the Center for Mental Health Services (CMHS) within the Substance Abuse and Mental Health Services Administration (SAMHSA). We sent the survey to you as a member of a select group of individuals familiar with systems of care. To the best of our knowledge, you have not yet completed the survey.

[For e-mail follow-up letter: As a reminder, you can complete the survey at the following Internet address (just click on this link or copy the address into your Internet browser):

https://secure.shs.net/SustainabilityIV/
When you reach this Web site, you will be asked to type in your username and password. Your username and password are:

Username: ____

Password:  ____
If you have already completed the sustainability survey, please accept our sincere thanks. If not, please consider doing so today—it will only take 10 minutes. Although your completion of this survey is completely voluntary, we are very grateful for your help.

If you have any questions, or need additional information, please contact me at (404) 321-3211 or at Anna.Krivelyova@macrointernational.com.  
Sincerely,

Anna Krivelyova, M.S.
Project Director
National Evaluation of the Comprehensive

Community Mental Health Services for

Children and Their Families Program

Macro International Inc.
Second Reminder – Postcard

Two weeks ago we wrote to you about a survey on sustaining systems of care and sent you the Internet address, username, and password to the survey. We went the survey to you as a member of a select group of individuals familiar with systems of care. To the best of our knowledge, you have not yet completed the survey. Completing the survey will take about 10 minutes. We understand that you are busy and may not have had the time to complete it. Yet, we would greatly appreciate hearing from you. This study is being conducted as part of the national evaluation of the Comprehensive Community Mental Health Services for Children and Their Families Program, and is funded by the Center for Mental Health Services (CMHS).

If you have any questions, please contact Anna Krivelyova at Macro at (404) 321-3211 or at Anna.Krivelyova@macrointernational.com.
If you have already completed the sustainability survey, please accept our sincere thanks. If not, please consider doing so today. We are very grateful for your help.

Again, if you have any questions, or need additional information, please do not hesitate to contact us.

Sincerely,
Anna Krivelyova, M.S.
Project Director
National Evaluation of the Comprehensive 
Community Mental Health Services for 
Children and Their Families Program

Macro International Inc
Third Reminder, With Copy of Survey
 SEQ CHAPTER \h \r 1About three weeks ago we sent you the Internet address, username, and password to a survey on sustaining systems of care [If sent hard copy of survey: as well as a copy of the survey with a return envelope]. This survey is being conducted as part of the national evaluation of the Comprehensive Community Mental Health Services for Children and Their Families Program. You received the survey as a member of a small, select group of individuals familiar with systems of care. To the best of our knowledge, you have not yet completed the survey. 

You may recall that you can complete the survey at the following Internet address (just type the address into your Internet browser):

https://secure.shs.net/SustainabilityIV/
When you reach this Web site, you will be asked to type in a username and password. These will insure that only those selected can participate in the survey. Your username and password are:

Username: ______

Password: ______
Your participation in this study is completely voluntary, and your responses will be kept private. The username and password are used only for security and to keep track of response rates. In case you would prefer to complete the survey in writing [If sent hard copy of survey: In case your first copy of the survey has been misplaced], a copy of the survey and a return envelope are enclosed. To ensure privacy, the cover containing your signed informed consent form will be removed from the completed survey and stored separately.

If you have already completed the sustainability survey, please accept our sincere thanks. If not, please consider doing so today. Once again, we would be happy to address any questions or concerns you have about this survey. Please feel free to contact me at (404) 321-3211 or at Anna.Krivelyova@macrointernational.com. We truly appreciate your participation in this study.

Sincerely,

Anna Krivelyova, M.S.
Project Director
National Evaluation of the Comprehensive

Children and Their Families Program

Macro International Inc
Enclosures:
Survey

Stamped, addressed return envelope
