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Sustainability Study: Survey Cover Letters
Pre-Survey Letter
Thank you for agreeing to participate in our study on sustaining systems of care that we discussed during our recent telephone conversation. Within the next few days, you will receive instructions for completion of the survey [If receiving hard copy of survey: and a copy of the survey]. As we explained, this survey is being conducted as part of the national evaluation of the Comprehensive Community Mental Health Services for Children and Their Families Program. We are writing to further explain this exciting project to you and to formally confirm your participation.

This study will explore the extent to which systems of care are maintained after funding from the CMHS grant program has ended, identify features of systems of care that are more likely to be sustained, and identify factors that contribute to or impede the ability to sustain the systems of care developed with grant support. The intent of the project is to learn from the experience of earlier grantees in order to assist current and future grantees to maximize the likelihood that their systems of care will be maintained over time. A more detailed description of the study is attached [For mailed letters: enclosed].

As an individual familiar with service delivery to children with serious emotional disturbance and families in your community, your help is needed to better understand what factors and strategies may impact continued development and maintenance of systems of care that have received Federal grants. The national evaluation team would like to ask you some questions related to your experience.
Of course, participation in this survey is completely voluntary, and you are free to discontinue your participation at any time even in the middle of the survey. This is such an important aspect of the Federal effort to improve community-based mental health services for children and families that we hope you will take a few minutes to provide your insight about factors that impact the sustainability of systems of care.

The forthcoming letter will contain instructions for responding to the Web-based survey. [If receiving hard copy of survey: You will soon receive a copy of the survey by mail.] Your responses will be kept completely confidential. Should you have any questions or concerns, please do not hesitate to contact me at Macro International at (404) 321-3211 or at Anna.Krivelyova@macrointernational.com.
We greatly appreciate the time necessary to complete and return your survey.

Thank you in advance for your participation.

Sincerely,

Anna Krivelyova, M.S. 

Project Director
National Evaluation of the Comprehensive

Community Mental Health Services for

Children and Their Families Program

Macro International Inc
Enclosure: Study Description

Letter Sent With Survey
 SEQ CHAPTER \h \r 1Thank you again for agreeing to participate in this study on sustaining systems of care. As a key member of your community familiar with service delivery to children with serious emotional disturbance and their families in your community, your help will allow us to better understand factors and strategies for maintaining systems of care after Federal grant funding ends. The National Evaluation Team at Macro International need your help to understand these issues and is interested in your answers to questions related to your community.

This survey is being conducted by Macro as part of the national evaluation of the Comprehensive Community Mental Health Services for Children and Their Families Program and is funded by the Center for Mental Health Services (CMHS) within the Substance Abuse and Mental Health Services Administration (SAMHSA).

This important Federal effort is working hard to improve community-based mental health services for children and families, and gathering information from you, as a service provider, is critical to this mission. This survey should take about 45 minutes to complete. While the completion of this survey is voluntary, a true understanding of experiences from the field is difficult without your information.

[If receiving hard copy of survey: A copy of the survey is enclosed, along with a return envelope.] For your convenience, we have made the survey available on the Web. You can complete the survey at the following Internet address:

https://secure.shs.net/SustainabilityIV/
When you reach this Web site, you will be asked to type in a username and password. These will insure that only those selected can participate in the survey. Your username and password are:

Username: ________

Password: ________
The username begins with a number, followed by three alphabet letters, then two more numbers. The password consists of six letters. We will only use the username and password for security and for keeping track of response rates. All responses will be kept confidential. [If receiving hard copy of survey: To ensure confidentiality, the cover containing your signed informed consent form will be removed from the completed survey and stored separately.] If you would prefer a hard copy of the survey or have any questions, please contact Anna Krivelyova at Macro at (404) 321-3211 or at Anna.Krivelyova@macrointernational.com. She will promptly send you a copy with a return envelope. 
Thank you in advance for your willingness to participate in this study and to share your experience and insights related to the critical issue of maintaining systems of care. Please accept the enclosed magnet as a token of our appreciation.  

Sincerely,
Anna Krivelyova, M.S.  
Project Director 

National Evaluation of the Comprehensive 
Community Mental Health Services for 

Children and Their Families Program

Macro International Inc.

Enclosure: Refrigerator magnet 

[If receiving hard copy of survey: Survey and stamped, addressed return envelope)

