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R.  Cultural and Linguistic Competence Coordinator
An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control number. The OMB control number for this project is 0930-xxxx. Public reporting burden for this collection of information is estimated to average 45 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to SAMHSA Reports Clearance Officer, 1 Choke Cherry Road, Room 7-1044, Rockville, Maryland, 20857.
	 SEQ CHAPTER \h \r 1This interview is to be administered to the staff person who has the authority and responsibility for assisting leadership, management staff, families, youth, contractors and all other system partners in ensuring culturally and linguistically competent practices in all aspects of the system of care. 



[Note to interviewer: Review Consent form with respondent and obtain signature before proceeding with the interview]
Are you a member of or attend meetings of the (governing body)?

1=No  If no, go to Question 3 
2=Yes  If yes, continue
Governance

1. Since grant funds were received, what efforts has the (governing body) made to promote the cultural and linguistic competence of the (name of grant program)? (A.4.b.)
Probe for efforts to:

-develop, review, and implement a cultural and linguistic competence plan

-set agenda items that discuss cultural and linguistic competence efforts and issues

-establish a cultural and linguistic sub-committee

-help develop and review policies that promote culturally and linguistically competent practices

-develop and approve budget items that promote culturally and linguistically competent practices and efforts

-encourage diversity within the governing body

How effective have these efforts been? Explain.

Have these efforts been sufficient? What more could be done?
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal
2.
Since grant funds were received, what efforts have been made to ensure cultural and linguistic competence of the (governing body)? (A.4.c.)
Probe for efforts to:
- accommodate language preferences of all governing body members and meeting attendees
- conduct meetings in clear and understandable language that meets the needs of members and attendees
- develop and use meeting protocols and communications that are respectful of various cultures regarding race, ethnicity, lifestyle, gender, age, and ability differences 
-develop a cultural competence plan
- other - please describe
How effective have these efforts been? Explain.

Have efforts been sufficient to meet the cultural and linguistic needs of the governing body members and attendees?
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal
Management and Operations
3.
Since grant funds were received, what efforts have been made to ensure that cultural and linguistic competence standards are integrated into the (name of grant program)’s management and operations? (B.4.b.)
Probe for efforts to:
-develop and implement a cultural and linguistic plan

-include a line-item on the program budget to implement the cultural and linguistic plan

- establish policies and procedures to identify the cultural and linguistic needs of the intended and served population, staff, and service providers
- ensure a range of oral and written language assistance options is available across the service system
- develop and implement a plan for providing written program materials in languages other than English 
- ensure mechanisms are in place to notify persons with limited English proficiency of the right to free language assistance
-train and monitor direct service staff, their supervisors, and service providers on the provision of cultural and linguistic competent care

- other - please describe

How effective have these efforts been? Explain.

Have efforts been sufficient to ensure cultural and linguistic competence of the program’s management and operations?
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal
4.
Have any efforts been made to hire, retain and/or contract with a pool of staff and service providers who reflect the cultural and linguistic background (for example, race, ethnicity, language, gender) of the children, youth, and families you serve? (B.4.c.)

What options are available for providing services in languages other than English? [Probe for use of bilingual staff, professional interpreter services, informal interpretation by family members.]
How effective have these efforts been? Explain.

Have efforts been sufficient to hire and/or contract with the number or type of staff and service providers needed to meet the cultural and linguistic needs of populations served?
[Note: If staff are already in place, i.e., no hiring was necessary, probe for diversity of staff vis population served.]
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal
Service Array
5.
Since grant funds were received, how has the cultural and linguistic background of the children, youth, and families you serve been considered in developing the service array to assure that available service and treatment options align with the culture of the children, youth, and families served including issues such as race, ethnicity, gender, lifestyle, age, and ability? (C.4.a.)
Have cultural organizations, community groups, etc. been involved in efforts such as providing services, developing the service array, advising providers, etc.?

Have you added or modified any services to address the cultural and linguistic needs of specific groups?
How effective have these efforts been, and in what ways?

Have efforts been sufficient to address the cultural and linguistic needs of all groups? Are some groups’ needs still unmet? [Probe for specific groups.]
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal

6. 
Since grant funds were received, what efforts have been made to select evidence-based practices that are culturally and linguistically appropriate for the intended service population (i.e., either normed or adapted)? (C.4.b.)

How effective have these efforts been, and in what ways?

Have these efforts been sufficient to meet the therapeutic needs of the children, youth and families you serve? 
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal

7.
Since grant funds were received, have there been any efforts to assure that culture-based interventions are available and used in collaboration with evidence-based practices as appropriate across the service array? (C.4.c)

How effective would you say these efforts have been? 

Have these efforts been sufficient to meet the cultural needs of the specific populations you serve?
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal

Program Evaluation

8.
What efforts have been made to ensure that the program evaluation process is culturally and linguistically competent? [Probe for efforts to have diversity and members of the intended population on committees, to make the process comfortable for all, facilitate contributions, etc.]  (D.4.b.)

Have any of these efforts been effective in getting you closer to the goal of having a culturally competent quality monitoring process?

Do you think these efforts have been sufficient? What else could be done?
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal

9.
Has there been any effort to evaluate the cultural and linguistic competence of the care provided through  (name of grant program)  in particular? Please describe.  (D.4.a.)

Has that information been examined or analyzed?

If yes, have changes in services or in the system been made to respond to any identified problems? Please give me an example.

Has there been a follow-up examination to find out whether the changes led to service or system improvements?
If yes, were improvements found? Please describe.

5=Data collected and examined in this area AND changes have been made to respond to problems found AND follow-up examination found improvement in problem OR examination of information collected found no need for improvement

4=Data collected and examined in this area AND changes have been made to respond to the problems found BUT follow-up examination of improvement in problem has not been conducted or is incomplete OR follow-up examination showed no improvements resulted from the change

3=Data collected in this area AND data examined BUT respondent reported NO changes have been made to respond to problems found 

2=Data collected in this area but the information has not yet been examined

1=No data collected in this area; no effort to monitor quality in this area

888=Respondent unaware of quality monitoring or evaluation activities
10.
Have there been any efforts to evaluate the implementation of the cultural competence plan for the program, if there is one?

Entry into Services

11.
Since grant funds were received, have there been any outreach efforts to specific cultural groups or populations?  (E.4.a.)

How effective would you say these efforts have been? For example, have you seen an increase in interest or awareness?

Have these efforts been sufficient to reach all of the specific populations you intend to serve?
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal
12.
Since grant funds were received, have there been any efforts to align the intake process with the culture or language of the children, youth, and families served including issues such as race, ethnicity, gender, lifestyle, family or religious traditions, age, and ability?  (E.4.b.)

How effective would you say these efforts have been? 

Have these efforts been sufficient to meet the cultural needs of all of the specific populations you serve?
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal
Service Planning

13.
Since grant funds were received, have there been any efforts to align the service planning process with the culture or language of the children, youth, and families served including issues such as race, ethnicity, gender, lifestyle, family or religious traditions, age, and ability?  (F.4.b.)

How effective would you say these efforts have been? 

Have these efforts been sufficient to meet the cultural needs of all of the specific populations you serve?
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal

Thank you for taking the time to answer my questions. Do you have any questions for me, or is there anything else you want to tell me about efforts related to cultural and linguistic competence that we did not discuss?
