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E.  Intake Worker

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control number. The OMB control number for this project is 0930-xxxx. Public reporting burden for this collection of information is estimated to average 30 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to SAMHSA Reports Clearance Officer, 1 Choke Cherry Road, Room 7-1044, Rockville, Maryland, 20857.
.

[image: image1.wmf]This guide should be administered to a staff person who has responsibility for conducting intake

into the grant funded program (which may or may not be a separate process from conducting

intake into the sponsoring organization or agency).

[Note to interviewer: Review Consent form with respondent and obtain signature before proceeding with the interview]
 SEQ CHAPTER \h \r 11.
What are the eligibility criteria for children and youth to participate in  (name of grant program) ?

2.
Since grant funds were received, which agencies have referred children and youth to (name of grant program) ?  (E.5.a.)



1 = Mental Health

4 = Juvenile Justice



2 = Education

5 = Public Health



3 = Child Welfare

6 = other (describe)




[circle all that apply]
What is the distribution of referrals received from these agencies?
5=Five or more agencies refer children/families to the grant

4=Four agencies refer children/families to the grant

3=Three agencies refer children/families to the grant

2=Two agencies refer children/families to the grant

1=One agency refers children/families to the grant

2.a.
Have any referrals been made by primary health care providers or substance abuse treatment providers?

3.
Are other agencies in the child-serving systems (for example, mental health, education, child welfare, health, juvenile justice) able to conduct intake into (name of grant program) ? If yes, please describe the process.  (E.5.b.)

Are there any mechanisms in place to ACTIVELY involve other agencies in the referral process that initiates formal intake into the  (name of grant program)  (e.g., schools provide space for program staff to conduct the intake process, other agency staff complete intake or referral forms, routine follow-up to make sure family was linked with grant program, etc.)?
[Note: Passive referrals, for example, sharing grant phone number and address with families, leaving it to the family to make contact with the  (name of grant program) , are not considered active involvement in the intake or referral process.]


1 = Mental Health

4 = Juvenile Justice



2 = Education

5 = Public Health



3 = Child Welfare

6 = other (describe)




[circle all that apply]

5=Five agencies were ACTIVELY involved in initiating intake into the grant program

4=Four agencies were ACTIVELY involved in initiating intake into the grant program

3=Three agencies were ACTIVELY involved in initiating intake into the grant program

2=Two agencies were ACTIVELY involved in initiating intake into the grant program

1=One agency was ACTIVELY involved in initiating intake into the grant program
4.
Describe the step-by-step process that takes place after children, youth, and families are referred to (name of grant program) .  [Probe for what occurs between referral and the first service contact after intake and the initial screening assessment has been completed.]  (E.7.b.)

On a scale of 1 to 5 (with 5 being the least complicated) how difficult is it for children, youth, and families to enter (name of grant program) ?


Respondent’s rating

5=Entry process was not at all complicated/difficult. Very few steps were involved.


4=Entry process was slightly complicated/difficult.


3=Entry process was somewhat complicated/difficult. Several steps were involved.


2=Entry process was moderately. Many steps involved.


1=Entry process was extremely complicated/difficult. Very many steps involved.
5.
How much time (in calendar days) typically passes between referral to and the first service contact by the grant program after the intake and initial screening assessment are completed (not including emergencies or crises)?  (E.7.c.)

In your experience, what was the shortest time between referral and first service contact?
What was the longest time?
5=Service typically received in 7 days or fewer

4=Service typically received between 8 to 14 days

3=Service typically received between 15 and 21 days

2=Service typically received between 22 and 28 days

1=Service typically received in more than 28 days 
6.
Since grant funds were received, have there been any efforts to align the intake process with the culture or language needs of the children, youth, and families served including race, ethnicity, gender, lifestyle, age, and ability?  (E.4.b.)

How effective would you say these efforts have been? 

Have these efforts been sufficient to meet the needs of all of the specific populations you intend to serve?
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal
7.
In what languages has the entry process been conducted?  (E.4.c.)

What options are available for conducting intake in languages other than English (e.g., process conducted entirely in other languages, interpretation by staff, interpretation by someone brought by family)?
What usually happens when a child, youth, or family prefers a language other than English?
5=Bilingual project staff conducted intake process in at least two languages other than English AND professional interpretation services used to accommodate other languages

4=Bilingual project staff conducted intake process in at least one language other than English AND professional interpretation services used to accommodate other languages

3=Bilingual project staff typically did not conduct intake (i.e., has happened on occasion but not regularly) BUT professional interpretation services (not affiliated with project) were available for most languages needed

2=Informal interpretation services were used in most cases (e.g., family brings AN ADULT relative, friend, etc. who speaks English)

1=No efforts were made to meet family language needs (e.g.. families were not asked about their language of choice; intake was conducted in the preferred language of the staff; the child provided interpretation)

666=Not applicable; situation has not arisen
8.
Those are all of the questions I have for you. Is there anything that I did not cover that you think is important for us to know about the intake process here at

 (name of grant program)?
_1194800745.unknown

