
CDX Help Desk
5. In an effort to continuously improve CDX operations, can you please share 
what led you to call or email the CDX Help Desk today?

Drop Down List:

Application problems
CDX was unavailable
Password related problems
Reporting errors
Submitting errors
To ask for help with a process
Other

6. In order to better understand the problem you experienced, can you please 
share which report (data flow) you encountered problems with?

Drop Down List:

Assessment Cleanup and Redevelopment Exchange System (ACRES)
eBEACHES
eDisclosure
Electronic Discharge Monitoring Reports (eDMR)
Emissions Inventory System (EIS)
EnviroFlash
Environmental Appeals Board (EAB)
Facility Registration System Node (FRS)
Facility Registration System Update Service (FRS-US)
Great Lakes Environmental Database Query System (GLENDA)
Integrated Compliance Information System National Pollution Discharge 
Elimination System Batch (ICI
Interim Data Exchange Format (IDEF)/Pass Through
Lead Certifications
Lead Notifications of Abatement Activities
Lead Notifications of Abatement Training
Minnesota Reach Address Database (RAD)
National Environmental Methods Index for Chemical, Biological, and 
Radiological Methods (NEMI CBR)
Office of Transportation and Air Quality DC Fuel (OTAQ DCFUEL)
Ozone Depleting Substances Tracking System (ODS CBI)
Radiation Network (RadNet)
Resource Conservation and Recovery Act Information (RCRA)
Risk Management Plan (RMP*eSubmit)
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Safe Drinking Water Access and Review System/Unregulated Contaminant 
Monitoring Regulation 2(SDWARS
Safe Drinking Water Information System Operational Data Store (SDWIS 
ODS)
Storm Water Electronic Notice of Intent /Electronic Notice of Termination (e-
NOI/eNOT)
Substance Registry System (SRS)
Toxics Release Inventory CD (TRI)
Toxics Release Inventory Made Easy (TRI-MEweb)
Underground Injection Control (UIC)
Vehicle Engine Regulation Information For You (Verify)
Water Contaminant Information Tool (WCIT)
Water Quality Exchange (WQX)
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