USDA Forest Service – National Visitor Use Monitoring Program

Interview Survey Protocol for Race & Ethnicity Questions
In the NVUM Interviewer’s Handbook pages 31 and 41, interviewers are instructed to hand the person being interviewed the flash cards as the questions are being asked.  The visitor responds with the number appearing next to their answer choice(s).  The interviewer records the response(s) on the interview form. 

If a visitor refuses to answer a specific question, the interview marks the “refused to answer” response on the interview form.  They do not offer “refused to answer” as an answer choice, although the visitor is told at the beginning of the interview that they have that option for any of the questions being asked. 

