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The Wage and Hour Division Survey of

05/09/97 ESA ESA-97-2 |Telephone Callers 4,000 | 1x per customer 667 |Approved | 9/30/2009

10/17/97 ESA ESA-97-4 |OLMS Customer Satisfaction Survey 3,000 | 1x per customer 100 |Approved | 9/30/2009
OFCCP Survey of Supply and Service

04/03/98 ESA ESA-98-1 |Contractors 413 Biannual 173 |Approved | 9/30/2009

01/09/99 WB WB-99-1 |[Customer Comment Card 4,000 On Occasion 67 |Approved | 9/30/2009
FLSA Complainant Customer Satisfaction

08/03/99 ESA ESA-99-4 [Survey 96 Biannual 24 |Approved | 9/30/2009
Investigated Employer Evaluation of the Wage

08/19/99 ESA ESA-99-5 |and Hour Division (FLSA) 4,871 Biannual 12 (Approved | 9/30/2009
Customer Satisfaction Survey - Participants in

08/14/00 OSHA OSHA-00-2 |Training 600 Annual 150 [Approved | 9/30/2009
Customer Satisfaction Survey - Phone/Fax

08/14/00 OSHA OSHA-00-3 |Workers 600 Annual 150 [Approved | 9/30/2009

08/14/00 OSHA OSHA-00-4 |Customer Satisfaction Survey - Stakeholders 300 Annual 300 |Approved | 9/30/2009
Customer Satisfaction Survey - Employers

08/14/00 OSHA OSHA-00-5 |Participating in Consultations 600 Annual 150 |Approved | 9/30/2009
Customer Satisfaction Survey - Employers Who

08/14/00 OSHA OSHA-00-6 |Have Been Inspected 600 Annual 150 |Approved | 9/30/2009
Customer Satisfaction Survey - Employees of

08/14/00 OSHA OSHA-00-7 |Inspected Employers 600 Annual 150 |Approved | 9/30/2009
Customer Satisfaction Survey - Employers in

08/14/00 OSHA OSHA-00-8 |Voluntary Protection Programs (VPP) 566 Annual 141 |Approved | 9/30/2009
Wage and Hour Division Survey of Complaints of
Employers Regarding the Family and Medical

08/25/00 ESA ESA-00-2 |Leave Act (FMLA) 1,525 Biannual 254 |Approved | 9/30/2009

10/26/00 wB WB-00-1 |Evaluation Form 5,000 On Occasion 125 |Approved | 9/30/2009

12/06/00 DM DM-00-1 [Customer Satisfaction Survey Form 18,000 On Occasion 600 (Approved | 9/30/2009
OFCCP Survey of Construction and Supply and

03/29/01 ESA ESA-01-1 |Service Contractors 1,595 Annual 665 |Approved | 9/30/2009
Focus Group evaluation of PWBA's Education

08/13/01 EBSA EBSA-01-1 [Program 120 | 1x per customer 180 |Approved | 9/30/2009
EBSA Web Page Forms for Electronic

08/15/01 EBSA EBSA-01-2 [Correspondence 78,000 | 1x per customer 650 |Approved | 9/30/2009
Women's Bureau Customer Satisfaction Follow-

05/02/03 wB WB-03-1 |up Survey 1,000 | 1x per customer 50 |Approved | 9/30/2009

05/08/03 EBSA EBSA-03-1 [EBSA Customer Survey Package (multiple) 11,352 | 1x per customer 704 |Approved | 9/30/2009

OASAM/

07/18/03 OCR | OASAM-03-1 |Office of Civil Rights Conference Evaluation 400 | 1x per customer 20 |Approved | 9/30/2009
High School High / High Tech Program

07/18/03 ODEP ODEP-03-1 |Customer Survey 750 Annual 676 |Approved | 9/30/2009

10/27/04 DM DM-04-1 |GovBenefits.gov web evaluation 15,216 | 1x per customer 259 |Approved | 9/30/2009
Women's Bureau Customer Satisfaction

04/28/05 wB WB-05-1 [(Multiple) 1,767 | 1x per customer 88 |Approved | 9/30/2009

02/03/06 OSHA OSHA-06-1 [OSHA Training Course Evaluation 19,504 | 1x per customer 4,876 |Approved | 9/30/2009
Twelve Surveys to Collect Information on The
Implementation and Usefulness of Four

06/27/06 WwB WB-06-1 |[Women’s Bureau Demonstration Projects 1,465 1x 244 |Approved | 9/30/2009

01/08/07 BLS BLS-07-1 [NLS Interview Satisfaction Card 7,500 1x 250 |Approved | 9/30/2009

01/19/07 MSHA [MSHA_07-01 [Survey 141 | 1x per customer 24 [Approved | 9/30/2009

09/06/07 BLS BLS-07-02 [BLS.gov User's Survey 5,800 On Occasion 345 [Approved | 9/30/2008
Assessment of Wage and Hour Division
Compliance Assistance Tools, Strategies, and

10/30/07 ESA ESA-08-01 |Activities 5,640 1x 470 |Approved | 9/30/2009

08/22/08 OSHA | OSHA-08-01 [OSHA Exhibit Survey 100 | 1x per customer 3 [Approved | 9/30/2009
JAN Employer Interview, JAN Self-employment
Interview, JAN Other Interview, JAN Professional

01/23/09 ODEP | ODEP-09-01 |Interview, JAN Self Individual Interview 6,300 1x 1,346 |Approved | 9/30/2009

04/27/09 ESA ESA-09-01 |WHD Child Labor Survey 645 | 1x per customer 645 |Approved | 8/28/2009
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