NOTE TO REVIEWER
The FedCASIC Feedback Survey
National Longitudinal Survey (NLS) Interview Satisfaction Card
The Family and Medical Leave 2010 Customer Satisfaction Survey
American Time Use Survey Stakeholder Consultation
OMB No. 1225-0059

This is an umbrella request for approval of several Generic Information Collection
Surveys under a Control Number for U.S. Department of Labor (DOL).

The FedCASIC Feedback Survey

The Bureau of Labor Statistics (BLS) and the U.S. Census Bureau are jointly sponsoring
the 2011 FedCASIC Workshop. This workshop provides Government survey
professionals with an opportunity to share ideas and experiences related to the use of
computers in data collection and processing.

Organizers of the conference would like to seek feedback from everyone who either
preregistered or attended the conference without pre-registering, in order to improve the
conference. The survey would help the organizers decide what topics to include in next
years conference. Also, demographic information about the attendees can be obtained.

The DOL expects approximately 425 respondents from an equal number of applicants,
and the burden per application will be five minutes with $2,330 for Federal cost. One
hundred percent of the applications are expected to be filed electronically.

National Longitudinal Survey (NLS) Interview Satisfaction Card

The National Longitudinal Survey of Youth 1997 (NLSY97) is sponsored by the Bureau
of Labor Statistics (BLS), and the data are collected under contract with the Center for
Human Resource Researcher (CHRR) at the Ohio State University and the National
Opinion Research Center (NORC) at the University of Chicago.

The focus of the NLSY97 is to study how young people make the transition from full-
time schooling to establishing families and careers. This study collects information on
the same individuals for many years in order to trace their education, training, work
experience, fertility, income, and program participation.

The DOL expects approximately 7,500 respondents and the burden per satisfaction card
will be three minutes with no capital, start-up, maintenance, or operational costs. No
survey cards will be filed electronically.



The Family and Medical Leave 2010 Customer Satisfaction Survey

The Wage and Hour Division (WHD) administers Title I of the Family and Medical
Leave Act (FMLA), 29 U.S.C. § 2601 et. seq. As part of its enforcement actions, the
WHD conducts investigations into employee complaints of potential FMLA violations.

The information collected will be used to evaluate WHD’s customer service and to make
improvements in how WHD performs its investigations with respect to timely service,
communication, and performance in protecting employee job protected leave under the
FMLA.

The DOL expects approximately 700 surveys and the burden per application will be 10
minutes with $16,659.61 cost to the Federal Government. No surveys will be accepted
electronically.

American Time Use Survey Stakeholder Consultation

The Bureau of Labor Statistics (BLS) is sponsoring the American Time Use Survey
(ATUS) stakeholder consultation is designed to reach out to known and unknown ATUS
customers to learn more about how they use ATUS data, to solicit feedback on ATUS
products and outreach activities, and for ATUS staff to learn more about the survey’s
customer.

Information collected in the survey will be used internally to ensure ATUS products are
meeting customers’ needs and to guide outreach activities.

The DOL expects approximately 450 surveys and the burden per application will be 10
minutes with $4,500 cost to the Federal Government. One hundred percent of the
surveys are expected to be filed electronically.



