
Read instructions on written survey, 
complete instrument, and submit survey 
response (Business) 250 125 1 125 0.16 20 125 4

Listen to instructions, and verbally answer 
questions on automated phone survey 250 125 1 125 0.16 20 125 4

TOTAL 500 250 250 40 250 8

Total Burden 48

**10 minutes per non-response 

TOTAL HOURS 
NON 

RESPONSE **

NOTE: Actual number of hours may vary due to rounding

TOTAL 
ANNUAL NON-

RESPONSES
DESCRIPTION

APHIS-71:  Stakeholder/Customer Service Survey
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