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In-Depth Interview Guide

Introduction: Hello, may name is [name] and I am a researcher at Emory University. We appreciate your 

willingness to help us as we develop a new kind of HIV testing product for men in our community.

During the next hour, I’m going to show you an example of a product that will be for guys to test themselves for 

HIV at home and read their test results. This is like a home test women do for pregnancy, or a test people do to 

check their blood sugar at home. In the future, it might be possible to buy an at-home test kit like this in a drug 

store, or to get one from the health department or a community-based organization.  In the next year, we will 

also be doing a research study of at-home testing, in which we will mail out home test kits to men around the 

United States.

Today, we’re most interested in your ideas about how the test kits are packaged and if you understand the 

procedures for conducting self-testing. Imagine that you were participating in an Emory research study, and that

the box I’m going to show you came in the mail for your use in the study. We’re going to have you look at the 

instruction materials (paper and a video) that we have prepared for guys who will use the tests, and we’ll ask 

you to talk through those instructions and tell us your understanding of how you would test yourself with the 

different test kits. You won’t actually test yourself. I am going to listen and I may ask you questions as you 

interact with the test kits and talk through what you would do with the test kits.

Here is the box that would come in the mail.  Please open it as you would if you received it at home.  As you see 

each of the contents in the box, please talk out loud about what you are seeing, what you understand you are 

supposed to do with the contents, and in what order.  As we mentioned in the consent, we’ll also be videotaping

your hands and the work area; this will help us understand better what you are seeing and doing as you describe

how you would use the kits.

At this point, please do not actually open the tests; please just tell me about what you understand about what 

you need to do with the materials in the box.  We’ll actually open the individual tests a little later.

[The participant is given the box.  Interviewer will record the participant’s comments on the materials.  If the 

participant is not verbalizing comments on the materials, the interviewer will prompt with open-ended 

prompts such as: “Please tell me which part of the kit you are looking at, and what you are supposed to do 

with it.” “Please remember to talk out loud about what you are seeing, and what you are supposed to do with

what you see.” “Please tell me if there’s anything that is unclear about the kit, or what you are supposed to 

do with it.”

After the participant has removed all of the kit contents and talked about what he understands he is supposed

to do with them, ask:

“Are there any of the steps in the instructions that you think could be made more clear?”  Use open-ended 
probes to elicit information about the nature of what was not clear, and how the participant thinks it could be
made clearer.  
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