SUPPORTING STATEMENT FOR REQUEST FOR OMB APPROVAL
	UNDER THE PAPERWORK REDUCTION ACT AND 5 CFR PART 1320


AGENCY:	Pension Benefit Guaranty Corporation

TITLE:	Customer Service Focus Groups and Surveys

STATUS:	Request for Extension of Approval of Collection of Information

CONTACT:	 Thomas H. Gabriel (202) 326-4223 x3898

B.	Collections of Information Employing Statistical Methods.
PBGC will consult with OMB regarding any statistical methods that may be employed in each specific information collection during the approval period.  PBGC’s Customer Satisfaction Working Group will analyze the data collected under this approval.
