Participant Request:

Tell us what you think about FA-RPAS, our online appointment scheduling system!

We are looking for feedback on the Field Assistance Return Preparation

Appointment Scheduling (FA-RPAS) system. IRS Field Assistance is conducting a short,
voluntary and anonymous survey designed to measure your satisfaction with this
system. Your participation in this survey will greatly assist us in making our

programs and systems more user friendly.

The anonymous questionnaire includes eight questions, and should take
approximately two minutes to complete. We thank you in advance for your participation
and look forward to future improvements that work for you!

The Paperwork Reduction Act requires that the IRS display an OMB control humber on
all public information requests. The OMB Control Number for this study is 1545-1432.

Also, if you have any comments regarding the time estimates associated with this study
or suggestions on making this process simpler, please write to the, Internal Revenue
Service, Tax Products Coordinating Committee, SE:W:CAR:MP:T:T:SP, 1111 Constitution
Ave. NW, Washington, DC 20224.



Appendix A

2} IR s Disclaimer - Microsoft Internet Explorer =1alx|
J File Edt Wiew Favorites  Tools  Help | o

5
J GBack - |£| IELI o | > !search 5 Favorites

J Address I@j hitkp: v irs, gov/app/scriptsexit, jsprdest=https 34 % 2F % 2Fsecuregateway  timetrade  com % 2Firs % 2F

YIRS .ov

Individuals

Businesses Charities & Non-Profits Government Entities Tax Professionals

Retirement Flans Community Tax Exempt Bond Community

IRS Resources Please note that by clicking on this link, you will leave the IRS web site and enter a privately owned web site created, operated and maintained
Compliance & Enforcement by a private husiness.

Contact My Local Office
e-file

Forms and Publications

The infarmation thatthis private business collects and maintains as a result of your visit to its web site may differ fram the information thatthe
IRS caollects and maintaing. {please see the IRS web site privacy and security notice for privacy protections IRS provides to weh site wisitors).

Frequently Asked Questions By linking to this private business, the IRS is not endarsing its products, services, or privacy or security palicies. YWe recommend you review the

» Plewstoorm business's information collection policy or terrms and conditions to fully understand what information is collected by this private business.
n Taxpayer Advocate Service
= YWhere Tao File Leave IRS Site Return to Previous Page

Accessihility| Freedom of Information Act | Important Links | [RES Privacy Policy | USAqov| LLS. Treasury

-
J CT T Nedmes

I 2} Startl J ) C:iDocuments and Se... | @4 Micraosoft Office W, .. v| @ IRS Disclaimer - Micrns.‘.l |_l -l % gg.% Q@E!}!g}@ % 2:57 P




Appendix B
Language on the initial screen of the customer survey:

Privacy Statement:

Answering survey questions for the Field Assistance Return Preparation Appointment
Scheduling Survey is voluntary. If you choose to answer survey questions, your
answers will be kept anonymous. You can skip any survey questions or stop answering
survey questions at any time.




Appendix C

Field Assistance Return Preparation Appointment Scheduling Customer
Satisfaction Survey

Instructions: The survey will take about 2 minutes. Thank you for trying our new service
option and sharing your opinions about it.

1. Have you had a return prepared at an IRS Taxpayer Assistance Center in the past?
O Yes
1 No
0 Don’t know

2. How easy or difficult was it to use the online system for scheduling a return
preparation appointment?

1 Very Easy

[0 Somewhat Easy

] Neutral

[0 Somewhat Difficult

L1 Very Difficult

3. How satisfied or dissatisfied are you with the online system?
O Very Satisfied
[ Satisfied
[ Neutral
O Dissatisfied
O Very Dissatisfied

4. Would you use the online system to schedule an appointment again?
O Yes
1 No
0 Don’t know

5. Would you recommend using the online appointment system to others?
Ol Yes
O No
00 Don’t know



6. Please identify your age group:

O 18 to 24 years O 45 to 54 years
O 25 to 34 years O 55 to 64 years
O 35 to 44 years O 65 years and over

7. Please identify your household income range:

O $9,000 or less O $29,000 - $39,000
O $9,001 - $19,000 O $39,001 - $49,000
O $19,001 - $29,000 O over $49,000

8. What is the primary language spoken in your home?

O English O Chinese Mandarin
O Spanish 0 Russian
O Korean O Other

O Vietnamese

9. Do you have any additional comments? Please let us know how we can improve your
experience.
Type comments and suggestions in the box below. (Maximum 256
characters)

Thank you for taking our customer survey! Your input will help us improve our
services and make taxes easier.

The Paperwork Reduction Act requires that the IRS display an OMB control number on
all public information requests. The OMB Control Number for this study is 1545-1349.
Also, if you have any comments regarding the time estimates associated with this study
or suggestions on making this process simpler, please write to the:

Internal Revenue Service

Tax Products Coordinating Committee
SE:W:CAR:MP:T:T:SP

1111 Constitution Ave. NW, Washington, DC 20224
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