
Supporting Statement
Approval Request to Conduct Customer Satisfaction Research (OMB #1545-1432)

The following will appear on the instrument:  The Paperwork Reduction Act requires that IRS provide an 
OMB Control Number on all approved public information requests.  That number is OMB 1545-1432.  
Also, the address where you can send comments and questions regarding this process or suggestions for 
making it simpler:  IRS Tax Products Coordinating Committee, 1111 Constitution Avenue, NW, 
Washington, DC 20224
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Please take 30 seconds to complete our voluntary survey. Your feedback will help improve our content on the 
website. 

1. How easy was it to use the Interactive Tax Assistant? 

Easy


