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Note to Reviewers:

We will first present respondents with a list of various complementary and alternative medical
therapies and treatments (CAM) and ask if they have used or participated in any of them. From
there we will go into greater depth and ask more specific questions about their experiences with
and reasons for selecting these treatments and/or therapies. Listed below are areas of interest and
thematic concerns around which the interviews will be structured.

User’s history with the therapy or treatment: Our interest here is in gathering biographical data
that provides a context for the patient’s interest in and use of CAM. We will ask respondents
about their background with the particular therapy — how long have they been using it, when did
they start, etc.

Push and pull factors: The literature on complementary and alternative therapies often reference
what they refer to as “push and pull factors,” specifically, the factors that encourage use of
alternative medical treatment and discourage the use of more traditional “mainstream” medical
practices. We will investigate these factors further by asking patients to describe their reasons for
using CAM and the kinds of expectations they had of the different therapies and treatments. We
will also explore if and how their reasons for using CAM are related to those that we uncovered
in our initial review of cognitive interview data, for example, the use of CAM to treat and
alleviate pain and ward off diseases, its convenience, its emphasis on totality, and other reasons
that we noted previously.

Personal Experiences: The interviews will also involve in-depth probing on each patient’s
experience with alternative treatments/therapies. For example, what has it been like for them to
use these particular treatments/therapies? How have their symptoms changed or improved? Why
did they decide to continue (or discontinue) using the treatment/therapy?




Well-being: In order to understand the relationship between well-being and CAM use, the
interviewers will ask respondents about their understanding of the term “well-being” and how it
relates to their use of CAM, and if it does, in fact, relate at all.

Introduction to Qualitative Cognitive Interview

Thank you for agreeing to meet here today. Karen has explained that we will be [audio/
video] taping our session today and you gave permission to do that, correct? (If yes, then
proceed; if no, then review procedure).

Karen may have told you that today we will be talking about your experiences with
complementary and Alternative Medicine. We are interested in knowing the particular kinds of
treatments you have undergone or supplements you may have taken. We want to know more
about why you made the decision to pursue complementary and alternative treatments and
whether or not you plan to use them in the future. I have an interview guide that we will use to
help organize the interview, but this is only a guide, and please feel free to add any information
you think might be relevant. We will use the data we collect here to later come up with questions
that will be part of a nation-wide survey examining complementary and Alternative Medicine
use.

Okay? Do you have any questions before we start? If yes, answer questions. If no,
let’s get started.

Questions that may be used as starting points for the qualitative interview

1. Do you participate, or have you ever participated, in any of the following practices for
your health? (Check all that apply.)

Acupuncture
Ayurveda
Biofeedback
Chelation therapy
Energy healing
Homeopathy
Chiropractic care
Folk medicine
Hypnosis

Imagery

Massage
Movement therapy
Naturopathy
Prayer

Traditional Latino medicines
Qi gong

Spiritual healing
Self-help groups
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[0 Special diets (e.g., macrobiotic, Atkins, Ornish, South Beach)
[0 Tai chi

O Yoga

[0 Relaxation techniques (e.g., meditation)

From here on the qualitative interview will focus on the areas of interest and thematic concerns
listed in the “note to reviewers” above.



