U4 Depaortisent of [lomclaml Sccarin
Washengton, DC 20472

Junuary 25, 2010 @ @ E ﬁ

Mr. John MeCann

Vice-President

Muclear Safety, Emergency Planming and Licensing
Entergy Nuclear Operations, [ncorporated

440 Hamilton Avenue

Whate Plains, Mew York [0601]

Dear Mr, MeCann:

We received your letter dated Janwary 5, 2010 in which you commented on our Federal Register
MNotice, “Telephone Survey Related to Alert and Notification Systems™ (74 FR 57508 November 6,
2004 Docket Number FEMA-2008-000] ).

The Federal Emergency Management Agency (FEMA) 15 responsible for providing guidance
regarding public Alert and Notification Systems (ANS) around commercial nuclear power plants.

The Federal Register Notice describes the objectives in conducting a telephone survey of a sample of
residents within the emergency planning zone (EPZ) around commercial nuclear power plants,

These ohjectives ane;

1} Confirm that the siren system achieves an average operability standard greater than or equal
e 90 percent in the twelve-month period prior to approval of the system. Public safety is
paramount in assessing and evaluating ANS. The telephone survey data collection 1s only
one of the many parameters used in the review and evaluation of the ANS. Tt is imperative
that the telephone survey be used as a ool to estimate the proportion of houscholds which
woere actually alerted by ANS, A telephone survey performed after an alert and notification
test has ment in that the duta received, along with other performance data, 15 used to compare
against the W pereent average annual operability standard to determine the effectiveness of
the ANS. Households reporting in a telephone survey that they cither were, or were not,
nutified during an ANS test, provide valuable imformation converming the effectiveness or
potential bssues with the ANS sell, as well as other external Bactors atfecting the ANS,
FEMA must utihze every means possible to assure the public s notilicd properly of pending
danger. Comimenters must understand that mubtple data sources will be utilioed: includimg
test data, manntenunee data. amd telephone sumveys to assure thut the public can be properly

alerted o notified.

2 DPetermumation that the Adert and “Sotbeataon System ANS results hove been completed in
aecondance with approsed procedures. Inoorder to satisty the alert and nonficetion aspects off



SACFR. 3500 9a). a telephone survey 1s conducted of residents within nuclear power plants
EPZ as soon as possible following completion of an alert and motification system activation,
Detailed procedures for sccomplishing the ANS resting are included i all acceprable

. emergengy plans, which also require monthly alert and notification system communication

4)

drills ameny the state and local officials specifically responsible tor activating an ANS. The
telephone survey data is only one of many data sources used in the compilation and
evaluation to determine it the ANS achieves the required results.

Siren operability remains above 90 pereent. The 81U pereent average annual operability
requirement is verified by evaluating data from individual tests, as well as trend data
resulting from multiple tests over a peniod of ime.

Emergency Planning Zone Populations. The universe for an alert and notification survey
consists of a1l residential, non-institutional houscholds within the EPZ of cach commercial
nuclear power plant located within the United States. While this area is generally a [0-mile
radius circle, with the nuclear power plant as the center point, it may sometimes include areas
extending bevond 10 miles, The figure of 338 respondents used in the annual hour burden
section of our Federal Register Notice, is a representative sample size relative to the
population within the EPZ.

FEMA appreciates your thoughtful comments. 1t is FEMA s intent that the telephone survey data is
unly one of many data sources used to determine ANS performance, reliability, availability and
effectiveness. The telephone survey provides valuable insight to verify that the population, which

are committed to protect, has actually received an alert and notification immediately following

activation of a commercial nuclear power plant's alert and notification system,

Should you have any questions regarding this matter, please contact Mr, Russ Gates af
(202)212-2196,

Sincergly,
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Brunch Chief
Rudiological Emergency Preparedness Program



