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ANNUAL OPERATOR O&NM SURVEY

Sponsored By:

The Division of Sanitation Facilities Constraction (DSFC)
The Samtation Facilities Construction Program of the Indian Health Service (IHZ)

DSFC Customer Service

Cusfomer service is the theme fhat puides our efforés fo serve pou. Our service mission is fhe cooperafive development
and confinuing operafion of safe waler, wasfewader, and solid waske spstems. We are commified fo improving our
services by lisfening fo pou. In addifion, we are commiffed fo Hstening o our fleld sigif and their views on cusiomer
service. Through a sfrong euliure of cusfomer service, we will achieve our mission. Service is the spivif of IHS SFC

Circle the munber that mndicates your degree of satisfaction as described helow:

10.

11.

Mot at all Satisfied
Mot Satisfied

Satisfled

L LD b

Hot Applicable

Responsiveness of ITHE staff to your requests

Amount of communication/contact you recerved
from THS

Your input was considered by [HS Engineers
during the design process (if applicable).

Did THS satisfy the overall operator(s) training needs

Responsiveness of [HS staff to tranmg needs

Overall satizfaction with IHS technical assistance provided

Satisfaction with IHS evaluation of Tribal utility organization
and existing sanitation facilities

Ezxpertise provided by [HS staff

Courtesy of IHS staff

Cryerall satisfaction with service recerved

What can we do to improve our service to you i the future?

Nao Cpineon (Heutrall

Extremely Satisfied

Hot at all Exremmelyr
Saticfied Saticfied

2 3 4 5 M4
2 3 4 5 MNiA

2 3 4 5 M4

2 3 4 5 MiA
2 3 4 5 M4

2 3 4 5 MNiA
2 3 4 5 MNiA

2 3 4 5 MiA

2 3 4 5 MiA
2 3 4 5 MiA

MAME OF RESFONDENT (optional):

TRIEAL BT STEM:

Drate:




