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Appendix H
NIOSH Survey of Mine Safety Interventions

Telephone Follow-Up with Non-Respondents
INTRO:  
Hi, my name is ____ and I’m calling from ICF International on behalf of the National Institute for Occupational Safety and Health, or NIOSH. May I please speak with [name of Mine Operator or Mine Safety Manager]?  
[If the Safety Manager or Mine Operator is not available, phone representative asks for direct line phone number to call back]

RESPONDENT on phone (  Good afternoon. We’re doing a follow-up on behalf of the NIOSH Mining Program to make sure that you have received the Survey of Mine Interventions. This is not a sales call. According to our records we mailed a copy of the survey to you at the [Mine Name] on [date]. Do you recall whether you received it? 

IF NO: I see. Well, to be brief, [Mine Name] is one of 300 mines selected to participate in a survey to assess whether NIOSH’s safety interventions meet the needs of the coal mining industry. NIOSH is using the findings to enhance the awareness, use and effectiveness of its safety innovations.  The survey—which also is available to complete over the Internet—is completely voluntary, and will only take about 30 minutes to complete. We’d like to send you a new copy; is the correct address for [Mine Name] still [Give address]?
Thanks—you should see it in the mail in 2-3 days. You can fill out the paper questionnaire and return it in the self-addressed, stamped envelope, or you can go online to complete the survey, whichever is more convenient for you. We’ll send you a unique ID and password along with the paper copy. [Go to WRAP-UP]
IF YES: Oh, good, you did receive it. Because we hope to begin tabulating the data and preparing survey findings in the next 2-3 weeks, we could really use your mine’s input on these questions about mine safety. We would like to know if you would be willing to complete the survey within the next day or two and send it back to ICF International, the survey contractor. Can we count on you to complete your survey, either using the printed questionnaire or online?  

                  IF NO: Well, we thank you for your time.
IF YES: Great! The website address and your mine’s unique password and ID were provided in the package? Do you need me to give it to you again? Or can I provide you with the return address for the survey again? [Provide either or both at respondent’s request]
WRAP-UP: Thank you very much--your participation is greatly appreciated by NIOSH. If you have any questions about the purpose of the survey or how the data will be used, you can contact the Project Director, Linda McWilliams, by telephone (412-386-6116) or e-mail (LMcWilliams@cdc.gov).  For other questions, you can call the Survey Research Center toll-free during normal business hours (9:00am – 5:00pm EST) at 1-888-556-6355. Thanks again! 

Public reporting burden of this collection of information is estimated to average 5 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.  An agency may not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a currently valid OMB control number.  Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden to CDC/ATSDR Reports Clearance Officer; 1600 Clifton Road NE, MS D-74 Atlanta, Georgia 30333; ATTN: PRA (xxxx-xxxx).






