U.S. Fire

Administration

Distance Learning Course Evaluation

Please use the form below to tell us which course you would like to evaluate.

Begin by selecting a Curriculum for your course below: I Emergency Medical Services j
Refresh Courses

Which course did you complete? | EMS Operations at Multi-Casualty Incidents (Q157) j

Can't find your course?

When did you finish the course? |10/22/2010 ]

Paperwork Burden Disclosure Notice

Public reporting burden for this form is estimated to average 6 minutes per response. The burden estimate includes the time for
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and submitting
the form. Although voluntary, you are not required to respond to this collection of information unless a valid OMB control number
appears in the upper right corner of this form. Send comments regarding the accuracy of the burden estimate and any suggestions
for reducing the burden to: Information Collections Management, Department of Homeland Security, Federal Emergency
Management Agency, 500 C Street, SW, Washington, DC 20472, Paperwork Reduction Project (1660-NEW) NOTE: Do not send
your completed form to this address.

S‘ U.S. Fire Administration, 16825 S. Seton Ave., Emmitsburg, MD 21727 | USNG: 18SUJ00529652
(301) 447-1000 Fax: (301) 447-1346 Admissions Fax: (301) 447-1441



U.S. Fire

Administration

Distance Learning Course Evaluation

You are about to evaluate the distance learning course

EMS Operations at Multi-Casualty Incidents (Q157)

which you completed on 10/22/2010. If this is not correct, please change your course.

Do not submit your name. All responses are confidential and will be reported only in aggregation.

Click Begin Evaluation to start the evaluation.

Have you taken other NFA classes?
Please check all that apply.

[ Yes, through NFA-sponsored on-campus courses.

[ Yes, through NFA-sponsored off-campus courses.

[ Yes, through NFA's "Degrees at a Distance Program™.

[ Yes, through NFA's distance learning "NFA Online" program.
[ No, this is my first NFA class.



Are you:

€ career

' Volunteer

C Other (please specify):l

What size population do you serve?

Under 2,500
2,501 to 4,999
5,000 to 9,999
10,000 to 24,999
25,000 to 49,999
50,000 to 99,999

20 O O O O D

100,000 or more

What is your primary responsibility?



Command Communications

Fire Suppression Data Processing
EMS Public Education
Hazardous Materials Equipment Maintenance

Training/Instruction Administrative Service

20 O DO O D

Investigation Other (please specify):

Inspection/Enforcement

20 DO 0O O O O D

Fire Prevention

Before taking this class, was this material...

€ Completely new to you?
€ Somewhat familiar to you?

€ Very familiar to you?

Do you plan to use this course for Continuing Education Credit (CEU)?

C Yes
C No

C | can't say; | don't really know how to do this.



This course increased my knowledge of this topic.

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

270 O O DO N

Does Not Apply

This course was well organized and easy to navigate.

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

0 IO IO IO IO INO!

Does Not Apply



This course met its stated objectives.

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

200 DO DO DO D

Does Not Apply

This course provided useful ways to measure my progress through the
class.

' Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

270 O O 0D

Does Not Apply



This course had a good fit between material and test questions.

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

20 O O O D

Does Not Apply

This course generally met my expectations.

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

20 O O O N

Does Not Apply

The media for this course provided up-to-date links and information.
C Strongly Agree
C Agree

' Neutral



C Disagree
' Strongly Disagree

€ Does Not Apply

The media for this course were of good technical quality.

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

20 O 0O O D

Does Not Apply

The media for this course will be a useful reference when | get back on the
job.

' Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

20 D O D

Does Not Apply



The media for this course fit comfortably with my background in
technology.

' Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

ONNONNO OS]

Does Not Apply

avton wrreuis s s ooy e

[~ No improvement is needed. Other (please specify):

=

(I Clarify course objectives.

[ Link test questions to course objectives.

—ll

Improve course navigation/add help menu

~
n
~—

Include more quizzes and lists. _|
Provide opportunity for access to instructor.
Include video links.

Expand content, course is too basic.

N B R

Limit the content, course is too detailed.

[~ Add online chat feature.



This training experience will help me do my current job better.

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

0 IO IO IO IO INO!

Does Not Apply

This training experience was consistent with my department's training
expectations.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

270 O O O D

Does Not Apply

This training experience will be useful for a department the size of mine.



Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

200 DO DO DO D

Does Not Apply

This training experience included material helpful to my department's
prevention efforts.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

20 DO O O N

Does Not Apply

This training experience will help reduce the fire-related risks in my
community.

C Strongly Agree

C Agree

€ Neutral

C Disagree



' Strongly Disagree
' Does Not Apply

This training experience provided information my department can use
when either preparing for or responding to an all-hazards and/or terrorist
event.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

270 O O DO N

Does Not Apply

This training experience is worth recommending to others.

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

20 DO O O D

Does Not Apply



Online registration process

€ satisfactory
' Unsatisfactory

' Does Not Apply

Student admissions and transcript processes

C satisfactory
' Unsatisfactory

€ Does Not Apply



Testing and exam processes

C satisfactory
' Unsatisfactory

€ Does Not Apply

Network availability

€ satisfactory
C Unsatisfactory

€ Does Not Apply

Help-desk support

C satisfactory
€ Unsatisfactory

€ Does Not Apply



Individual course "help” menus
C satisfactory
€ Unsatisfactory

' Does Not Apply

Instructor availability

€ satisfactory
' Unsatisfactory

' Does Not Apply



K

Please list any other comments you have.

If you're all done here, click Submit Evaluation to send your evaluation.
If you're not sure, take a moment to review your answers.

Use the Go Back and Next Question buttons to review, or go back to the beginning.
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