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The National Institute of Allergy and Infectious Diseases (NIAID) supports basic and applied research to prevent, diagnose, and 
treat infectious and immune-mediated illnesses, including illness from human immunodeficiency virus/acquired 
immunodeficiency syndrome (HIV/AIDS). This research will focus on the NIAID HIV Vaccine Research Education Initiative 
(NHVREI) partners and stakeholders that attend NHVREI meetings and/or conference sessions. Partners and stakeholders are 
gatekeepers of information who help to shape public perceptions of HIV vaccine research. NIAID plans to gather customer 
satisfaction information for its meetings and conference session presentations through a series of customer satisfaction surveys 
(CSS) with partners and stakeholders. The series of surveys will include 805 survey respondents per year, for a total of 1610 
respondents over two years. The purpose of this formative research is to determine the usefulness of NHVREI meetings and/or 
conference sessions and identify suggestions for refining content of future activities. These surveys will allow NIAID to better 
meet the needs of partners and stakeholders. 
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