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1. Introduction

The HAVBED system and web site provides a centralized, national view of bed availability for supporting the
medical response to a Federal, regional, state or local emergency, disaster or disaster training event. This document
describes how to use the HAVBED web site to maintain counts of available medical beds and other hospital
resources, display summary bed count reports for a geographic area (city, state, region or custom-defined area), and
maintain facility details.

1.1 Purpose

This guide describes the HAVBED site, the roles which a user may have wh
options available for each role. It also provides direction for performing

1.2 Audience A

The audience for this document includes all the HAVBED users who are authorized to access this site. This user guide
assumes that the reader/user is familiar with browsing and navigating web sites. If additional assistance is needed
with browser settings and other general IT problems please conta rlo

the site, and the navigational
s while using the site.

partment.
A 4
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2. Accessing HAVBED

2.1 The HAVBED Web Site
The HAVBED web site is accessed at: https://havbed.hhs.gov . Access to this system is limited to those individuals
who have an authorized account (See Section 1.2 above.)
wosP TR A ABLE B
o 3 -

o SERVICy

United States. Department of

& “,
-
5 _/( rvi
2
i { Health uman Services
Mg
It is recommended that you use the navigation links within the window and aveid using the browser's back butten

o,
Welcome to HAVBED

o AccountHelp
Hospital Available Beds for Emergencies and Disasters

o AccountRequestForm
o Open Quick Start Guide
Please Log In

Al User Name:

o Tue, JUNE 10, 2008 9:28 AMEST Password:

[J1 am connecting via dialup

Check this bex if you are using a dialup (slow) connection. If you have user permissien to (only) enter
bed counts for a single facility, you will be directed to 3 page which allows you to view and enter bed
counts for the facility assigned to you in 3 more efficient (faster) fashien. If you have any additional
permissicns, you cannot use this faster version and you will be redirected sutematically te the main
HAVBED site. If you wish te perform a function other than entering bed counts (such as changing your

password), do not check this bex.
k| A ibility | Privacy Policy | FOIA | Disclaimers

HHS Home | Questions? | Contact HHS | Site Feedba

The White House | USA.gov | Helping America's Youth

U.5. Department of Health & Human Services - 200 Independence Avenue, S.W. - Washington, D.C. 20201

vBED Login Page

2.2 Requesting an A

Newsers will need to request an account fr

Method 1: On the login page, click the Account Help link on the left side of the page. This page provides a
phone number and email address to contact a system administrator and request a new account (Figure 2).

e system administrator using one of two methods:
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It is recommended that you use the navigation links within the window and avoid using the browser's back button
Contact Us

If you need a password reset, or you have been locked out of HAVBED, call: 202-619-7800 or send an email to: HAVBEDHelpDesk@hhs.qov
For new accout requests please download the New Account Request Form  and fax it to: 202-619-7870

Return to HAVBED Login
Solomon Freeman is the HAVBED System Administrator.
You may contact the administrator at: 202-619-7825
You are using version 0.99 of HAVBED.
HHS Home | Questions? | Contact HHS | Site Feedback | Accessibility | Privacy Policy | FOLA | Disclaimers

The white House | USA.gow | Helping America's Youth

U.5. Department of Health & Human Services - 200 Independence Avenue, 5.W. - Washington, D.C. 20201
Version 0.99

Figure t Access Reque:

ample purposes only. A valid phone number will

atyou arering.

est Form” link. The following form will appear which
d to HAvBEDHelpDesk@hhs.gov

NOTE: the phone number in the screen print
be available in the version of the HAvBED appl

= N

e Method 2: On the Login page, click “Account Req

must be completed and faxed to 202-619-7870 or e
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HAvVBED Account Request Form

AN AN

ey g e

Access to the Hospital Available Beds for Emergencies and Disasters (HAvVBED)
system is limited to those individuals with an account. Use this form to create an
account and obtain a valid log-on for the HAVvBED system. Please complete this
form and email or fax it to 202-619-7570. A user name and password will be
emailed to you within 2.4 hours. Please change your password during yvour initial

use of the system.

Geeneral Information:

(Indiactes Reguired Fields)

First Name:

Email Address:

Last Name:

Phone Number :

Street Address :

City:

State : Zip:

Job Title:

Requested Permissions:

Bed Data Display: Can only display bed
[0 awailability & summaries for specified
geographies. No update capahility.

Bed Data Entry: Can update bed counts for
specified facilities

Facility Creator: Can add new facilities and
[] edit contact and location information only

for those facilities.

Facility Details Editor: Can edit contact and location
[ information for an existing facility within
specified geographies. Cannot add new facilities.

National Regional Data Display: Can only display
[ bed availability & summaries for any geography. No
update capability.

Weh Bervice User: Automated data feed to update

hed counts.

O

What facilities do the requested permissions apply? Example: Children's Hospital in Denver

Approved By:

Figure 3 - Account Access Request Form

Print Form I | Submit by Email !

Last Modified On: August 22, 2008
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You will need to provide the System Administrator with the following required information:
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1.  Your first and last name
A valid email address

A valid phone number

Approved By

2
3
4. Job Title
5
6

, Facility Details Editor, Facility
uesting. For more
rmissions — Roles and

The role (Bed Data Display, Bed Data Entry, National/Regional Data
Creator, Web Service User) and geographies (facility, city, state, et
information on permissions (roles and geographies) refer to Sect

Functions in HAvVBED. A

2.3 Submitting Your Request
"4
There are two way to submit a request to the System Administrator

1. By email at HAVBEDHelpDesk@hhs.gov

2. By Fax at 202-619-7870

After approval of your request, the System Admini will contact you in information and instructions.

2.4 Log in to HAVBED
At the Home page of HAVBED all users are required to

administrator will provide a usq password fo
Enter this information at thislogin page and click “Log In”

NOTE: Passwords are case sensitive; usernames ari

nd password. The system
after approval of your request for a HAvBED account.

proceed.
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It is recommended that you use the navigation links within the window and avoid using the browser's back butten

Welcome to HAVBED

o AccountHelp
o AccountRequestForm Hospital Available Beds for Emergencies and Disasters
o Open Quick StartGuide
p— Please Log In
« Open User Gui User Name:
o Tue, JUNE 10, 2008 9:28 AMEST
Password:

1 am connecting via dialup

Check this bex if you are using a dialup (slow) connection. If you have user permission to (only) enter
bed counts for a single facility, you will be directed to a page which allows you to view and enter bed
counts for the facility assigned o you in a more efficient (faster) fashion. If you have any additional
permissions, you cannot use this faster version and you will be redirected autematically to the main
HAVBED site. If you wish te perform a function other than entering bed counts (such as changing your
password), do not check this bex.

HHS Home | Questions? | Contact HHS | Site Feedback | Accessibility | Privacy Pelicy | FOLA | Disclaimers

The White House | USA.gov | Helping America's Youth

U.5. Department of Health & Human Services - 200 Independence Avenue, 5.W. - Washington, D.C. 20201

HAvVBED ',

2.4.1 Logging into HAVBED via Dial-up nection

Internet connection.

For more information on permissions refer to‘Section 2.4.1: User Permissions — Roles and Functions in HAvBED.

2.5 HAVBED Home Page

to the web site all users are taken to the Home page. Each of the links presented in the
found in the menu toolbar at the top of the page.

After successfully logg

main area of the page can
NOTE: The links and menu bar options available to the user will vary depending on the permissions assigned to
the user by the system administrator.

Figure 5 and Figure 6 depict the differences in options a user has based on permissions. Figure 5 shows the Home

Page for a user with Bed Data Entry permissions for a single facility. Figure 6 shows the Home Page for a HAvBED

administrator.
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|Hon’a | Bad Avasilsbility | Reports & Maps |A-:rriristratior | Hzlp | Log Out | ¥ou are lagged in 35 'BED.DISPLAY
It is recommended that you use the navigation links within the window and aveid using the browser's back button
HAVBED Home Page
Administration

Update Bed Availability
% View/Edit Bed Availabili === Facility Details
View or edit facility contact and location information

View or edit the available bed counts for a facility
& My Profile
Change your password and modify your contact information

Reports And Maps
What Can I Do?
You have permission to:

View facility bed counts in the Region IV region
View and edit facility bed counts and resources in the Region I

/(2/ Summary Report
Display a summary report of bed availability for a selected area

g’ Display Map
region

View selected areas on an interactive map
Log Out Ends your session in HAVBED Mot sure what this is? Go to Help - Explain This Page
HHS Home | Questions? | Contact HHS | Site Feedback | Accessibility | Privacy Pelicy | FOLA | Disclaimers

The white House | USA.gov | Helping &merica's Youth

U.5. Department of Health & Human Services - 200 Independence Avenue, 5.W. - Washington, D.C. 20201

Version 0.99

y
Figure 5 - HAvBE‘age - User Cav.’;ed Counts in Region I and Region IV
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HAVBED Home Page
Update Bed Availability

%] View/Edit Bed Availabili
View or edit the available bed counts for a facility

Reports And Maps

/Q/Summa Report

Display a summary report of bed availability for a selected area

:—%\
' Display Map

View selected areas on an interactive map

Log Out Ends your session in HAVBED

AVAILABLE
goserA- LA Beng

Vou are logged in 25 'solomon. freeman '

Administration

i-- Facility Details

View or edit facility contact and location information

i-- Create New Facility
Add a new facility to the HAVBED system

~ % Manage Users

Create new user accounts, reset passwords, modify existing
accounts, Activate/Deactivate users

& My Profile

Change your password and modify your contact information

MgDeﬁne Metro Areas

Create or modify the definition of metropolitan areas in HAVBED.

Edit System Information
Edit site contact information and HAVBED version number

(=i}
¥~ Notify Facilities

Select Facilities and enter message to send notification

What Can I Do?

You have permission to:
Administer users and facilities nationwide
Not sure what this is? Go to Help -> Explain This Page

ibility | Privacy Policy | FQIA | Disclaimers

Table 9.1 lists the roles an

HHS Home | Questions? | Contact HHS | Site Feedback | A

The White Heuse | USA.gov | Helping America's Yeuth

U.S. Department of Health & Human Services - 200 Independence Avenue, 5.W. - Washington, D.C. 20201
Version 0.99

w
Figure 6 - HAVBED Home Page — User has Administrator Permissions

e associated capabilities defined for the HAVBED application.

The role granted to the user by the HAvVBED administrator dictates whether or not the user is permitted to only
view data or both view and enter / edit data. Navigation options on HAVBED web pages are specific to the role.

Last Modified On: August 22, 2008
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3. Definitions and General Navigation through HAVBED

3.1 Home Page

When you log into HAVBED, the first page displayed is the HAvBED Home page. The Home page lists the
functionality that is available to the user based on the role that was assigned by the system administrator. Figure 7
depicts the content within the HAVBED site.

HAVBED Login Page

HAVBED Home Page

Bed Availability Reports & Maps Administration Help

e Bed Availability: *Edit Availability, e  Summary Report: Display Map, List *  Facility Details: *Edit Facility, View e ContactUs
View Map, View Facility Details, Facilities in Summary Report, Modify Bed Availability e  Explain This Page
Historical Data Report My Report e *Create New Facility e HAVBED Glossary

e **Manage Users: Choose an
Account (Edit Profile, Change
Password), Create User

* My Profile: Edit My Profile, Change
Password

e  Map: Display Summary Report, List
Facilities in Map, Modify My Map

e  **Define Metro Areas
* **Edit System Information
o **Notify Facilities

Note: Options listed with an as!erlsk(*) are available only to users that have those roles assigned to them.
Options listed with double asterisks(**) are available only to sxﬁadministrators.

Figure 7 - HAVBED Site Map

3.2 HAVBE

Bed availability is tracke
definedfor use in HAvBED.

ported ariety of types of facilities. Table 9.2 provides a list of facility types

3.3 HAVBED Geographies
Users can view bed availability and the status of medical facilities at various levels of granularity. Each level of
granularity is referr in HAVBED as a “geography”. The specific geographies used in HAVBED are facility, city,

metropolitan (metro) a unty, state, region and national. The HAVBED geographies are defined in Table 9.3

13 Last Modified On: August 22, 2008
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4. Viewing and Updating Bed Counts & Medical Resource Availability

4.1 Viewing Bed Availability and Medical Resource Information
Click the “View / Edit Bed Availability” link on the Home page or select “View / Edit Bed Availability” from
the menu toolbar provided at the top of each page.

1.

NOTE: If you have permission to view a single hospital you will be taken directly to the View \ Edit Bed
Availability screen for that hospital (Figure 10).

& SERVICE,
i "%

: -/ United States. Department of .
C Health uman Services

Yo
|Home | Bed swaiabiiey | Reports & heps | Administration | Hel

HAvBED Home Page \

Update Bed Availability

WEAL
Ao e

% view/Edit Bed Availability
Wiew or edit the available bed counts for a facility

Reports And Maps
4

iew/Edit Bed Availability Option

Figure 8 - HAVBED Home

2. If you have permission to view/edit more than one facility, select a facility for which bed availability is to be
viewed by using the + indicators in the geography list onthe left side of the page. By clicking the + symbol

you can expand the list to drill- o facilities. Facility types are identified by the icon adjacent to the
ili e icons a e end-on the same page).

= Sl [
i i View/Update Bed Availability
W Coinrado
e Gitey Instruetions
® Countes £ |
& et Ansis @
% Nind a fachity by cicking on tha o wxpand itama i the Rt on the it
= Facines I 2. Rulesh o ducliy by dicking im the evibly asme. (Fan Ingend ba low for loen dalinRisns)
[ Akansas Vabey Reg
spen Valoy Hospls Hote: 1f yau ckok on the name of 4 goographic ama (regian, sEate; oty, eoc) the
Il Ao vy Hospts Sumary Aapart wil ba dsplayed.
Legend
() Curtennisl Puaks Ho W oepial B sasio svermsts cave stn
I caran's mesptal & ptvanced Arerriaes core ses B uesing viome. @ ciinie
[ ChroWabace Corver
[0 Colsraan Fians e B roerst wsdicat station B 000 racity @ quarantinn statan
Bl CommunerHosam) B srorer @ poreas poatn insemmon. & wospieal vessa
B v vospital
Facllity Status

.Dnm .mmmiml’mu LI

Figure 9 — View/Update Bed Availability — Select Facility
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NOTE: Only System Administrators will be able to see the red circle icons as those are facilities that
have been disabled. Non-administrators will see only the active facilities listed in the geographical

list.

After selecting the facility, the bed availability for the facility displays (Figure 10).

B States |
= Calorado
Cities

3}

Counties

2]

Metro Areas

o

Facilfies

[ Arkansas Valley Reg ™ |
Aspen Valley Hospit:
Avista Adwentist Hos|
[E] Boulder Community
(M) Centennial Peaks Hi
Children's Hospital

CleoWallace Center
Colorado Plains Mec
[@ community Hospital
Conegjos County Hog
Delta County Memor
Denver Health Wedic
[&] East Morgan County
[E Estes Park Medical ¢
(@ Evans Us Amy Con

T i3 recommendad that yoi use the navigation TE WIThin the Winds w and &vord 4sing the browser's back button

Denver Health Medical Center

777 Bannock Street
Denver, CO 80208-4507

Facility Last Updated; 09/10/2007 04:55:05
Availahility As Of: 10/30/2007 09:07:52

Available Beds
Shaw 24§ 72 howr forecast counfs

Bed Category Current AHA Survey
adult Icu [ d
Medical/Surgical
Burn El
Pediatric ICU

m

Pediatrics
Psychiatric

Isolation/Negative Pressure

Operating Rooms

Resources
Emergency Department Status: Open
Mass Decontamination Status: Unavailable

Trauma Level: I

Lel ]

Options
Edit Bed Availability
‘View Facility On Map
View Facility Details
Get Histor Data
Refresh Bed Counts

Ventilators Available:

Exempla Good Gam: |
]

Figure 10 - Vie i ability/MedicaMesources

The View Bed Availability/Medical Resources splays the facility name and address and information

described in section 4.1:1

41.1 View Bed Availability/Medical Resources Page Description

This section explains the information prov1ded on the View Bed Availability/Medical Resources page. You can also
obtain definitions directly on the HAv
specific bed ca

mousing-over items on the screen (the 24/72 hour forecasts link,
W pop-up information.

Available Bed Section — ection of een provides information about bed availability for the facility.

e Facility Last Updated - The date an the facility bed counts or medical resources were last updated.

e Availability As Of: — The point in time availability data was requested. The “Availability As Of...” date
defaults to the current time unless you chose to view historical data. For more information about retrieving
historical data, refer to Section 5.4.2-Perform a Historical Data Search.

e Show 24/72 Hour Forecasts Counts - The Show 24/72 Hour Forecasts link displays two additional columns
for viewing/e e projected the number of beds that will be available in the future for a particular bed
category, as shown in Figure 16. The 24/72 Hour Forecasts are hidden by default. For more information on
projecting available beds, refer to the following Section: 4.2.1 — Available Bed Projection Guidance.

e 24 hour Beds Available - This value represents an estimate as to how many vacant (staffed, unoccupied)
beds for each bed category could be made available to accept patients within 24 hours, over and above those
listed as currently available.

15 Last Modified On: August 22, 2008
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For Bed Categories refer to Table 9.4

72 hour Beds Available - This value represents an estimate as to how many vacant (staffed, unoccupied)
beds for each bed category could be made available to accept patients within 72 hours, over and above those
listed as currently available.

P ™ Danver Health Medical Center cpaiing
& HeghnWil P Banmeck Strost "Wiew Faribiy istalds
= B Skt oo AT i bislonlaatn
Mgl Hell Gt
= Cooad Faeiky Lagt Upeatad) Sofljsoon oaign os T2
& Sk Spaianiy e O 33TRE00T 10157417 -
W K Swnllahin Do
1 et A b yrayLesey
i Faciiis
I e sk Mo
B =sen aliay Hat Medical Surmicsl |_g 10
[T st Kt ¢ Burri DI] 0
[ Bt v 2 v v - =
R conbiimiai Feah Fudluh'.i'lu.l l:_ﬁl ¥
T Cd koo Haei Bedlatrics 5| il
B Clan e G Bagchiatric E“‘l 7
=:duqmﬁ::m. Blrbmmmp Infecties  solaties |_|! i N
ol oy Hs| - =
ﬂcmn_nf_‘ni:rh npnratisg Rooms I__!J
I Coeita ity i o =
Biyer e m’";‘mﬁ'ﬂ.ﬂ;&.
5 [hecim nn o
I Each Wogan Co -'grl ks Aeasans
-Enknmeulg b
S —ldaszl ]

Figure 16 - Edit\View Bed Availability dical Resources P 4 Hour and 72 Hour Bed Counts

NOT. i j inistrators have permission to update these fields
d count value for a particular bed type.

Resources Section - This section of the screen provides information about medical resources for the facility.

Emergen artment Status/Facility Status - Indication of whether or not the facility or facility’s
Emergency ent is accepting new patients. Only Hospitals will have “Emergency Department
Status”. All oth ilities will have “Facility Status.” Options for this field include No Data Provided,
Open, or On Dive

Mass Decontamination Status - The facilities Mass Decontamination status. Options for this field include
No Data Provided, Available and Unavailable.
Ventilators - The number of currently unused ventilators available at the facility.

For Medical Resource Categories refer to Table 9.5
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4.2 Updating Bed Availability and Medical Resource Information

To update bed availability data and Medical Resource information:

1.

Click “Edit Availability” in the Options Menu at the upper right hand side of the page (Figure 7). This
Options Menu lists all functions that are available to you for this particular facility based on the permissions
that the System Administrator has assigned to you.

g

|H0me | Bed waitabiicy | Reports &Maps | administration | Help | Log 0wt |

Femee 7
(=)~ Region VIII
= States

- Calorado

Cities

~ Counties

~Metra Areas

- Facilities
@ Arkansas Yaller
[6) Aspen Yalley H
[ ~vista adventi
@ Boulder Cammt
. Centennial Peg
@ Children's Hosp
(@) Cleo wallace €
[ colorada Plain:
@ Community Ho:
@ Congjos Count
@ Delta County M

[ East Morgan ©
@ Estes Park Mec
. Ewans U 5 Arm

@ Exempla Good
= = .—'J

Aft

Open Feedback Fora | You are hgged in 25 'areq

It is recommended that you use the navigation Hnks within the window and avoid using the browser's back butts

Denver Health Medical Center

777 Bannock Street
Denrer, CO 80204-4507

Facility Last Updated: 0971072007 032:55:05
Availability As Of: 11/14/2007 12:41:03

Available Beds
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Figure 17- Permissions-based User Options

ity” option the page displays in Edit mode.

Options
sl View Facility On Map
View Facility Details
Get Historical Data
Refresh Bed Counts
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2. Edit Bed Counts or Medical resource Information

Editing Bed Counts

Use your mouse or the Tab key to go to the bed count space to be updated. Enter the number of beds
available, and continue to update other counts as necessary. Using the Tab key will tab through the actual
bed counts, the AHA Survey bed counts (not updatable except by the Facility Details Editor or
Administrator roles) and then Remarks. Following remarks, pressing the tab key will move down the list of
medical resource fields.

= s B Edit Bed Counts for Denver Health Options
— Medical Center Save your changes! === Save Changes |
= Colorado Cancel
E Cities Text displays in Red 777 Basnock Street
i D. , CO BO204-4507
® Counties _| toshow Edit Mode “erven )
= Metro Areas Facility Last Updated: 09/10/2007 04:55:05
o Facilities awailahility s Of: 10/30/2007 11:15:20  Egjt Bed Counts
L and Remarks
@ Arkansas Valley Reg Awvailable Beds
Aspen Valley Hospit: Show 24 & 72 hour forecast covmds Trauma Level: I
@ avista Adventist Hos| Bed Category Currenjf AHA Survey Remarks
[E) Boulder Community Adult 1CU
(@ centennial Peaks Hi Medical/Surgical l:l
Colorado Flaing Mec N
@ Cammunity Hospital Pediatrics l:l
@ Conejos County Hos Psychiatric l:l
[ Delta County Memor Isolation/Negative Pressure l:l
Dienver Health Medic
[61) East Margan County
[E) Estes Park Medical ¢ Resources

(@ Evans U 5 Army Con Emergency Department Status:
[ Exempla Good Sam:az Mace Marankamino Finn hatoe: | Lnavailahle v

Figure 18 - Edit Bed Counts and Medical Resources Information

the AHA'survey value for that bed category, a warning box will
that you indeed want to enter a number of available beds that is
n click “Yes, They Are Correct” to confirm and save your counts or

ts you entered.

Confirm Bed Counts

fou entered a bed counts which are significantly higher than the AHA Survey
bed counts, Are you sure these counts are correct?

Yes, They Are Correct  No

Figure 19 - Confirm Bed Counts Dialog Box
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Users can enter current counts for each of these bed categories as well as forecast the number of beds that
are projected to be available in the immediate future. For more information on projecting 24 and 72 hour bed
counts refer to Section 4.2.1

e 24 hr Beds Available: This value represents an estimate as to how many vacant (staffed, unoccupied)
beds for each bed category that could be made available to accept patients within 24 hours, over and
above those listed as currently available.

e 72 hr Beds Available: This value represents an estimate as to how many vacant (staffed, unoccupied)
beds for each bed category that could be made available to accept patients within 72 hours, over and
above those listed as currently available.

of interest, the View/Edit
al them by clicking on

Because these 24 and 72 hour counts are usually not the primary
Bed Availability page shows these values hidden by default xxt?
“Show 24 & 72 Hour Forecast Counts”

NOTE: The Summary Report page shows all bed counts, including 24 and 72 Hour forecasts.

Editing Medical Resources

Using the mouse or the tab key select the Medical Resource fi
list of Medical Resource Fields and options for selection or en

want to update. Table 9.5 provides a

3. Click “Save Changes” in the Options Menu at the upper right han
information will be saved.

of the page. The updated

For information on updating the AHA Survey Bed Cou fer to section 6.2.2.

421 Available Bed Projection Guidance

To allow planners and responders to evaluate the potential needs and resources required to manage a mass casualty
incident, a projection of‘hospital bed availability 24 and 72 hours into the future of an event may be requested at the
time of hospital notification. It is understood that these numbers represent a “best guess” estimate and that the actual
number of beds available in 24 an ry from these estimates, based upon the demands of the incident

“

as well as the

Such beds could be made available by a n eans including:
o' Early discharge of patients
e  Cancellation of elective admissions
e Transfer of patients to alternative care sites and facilities, and
e  Creation and opening of institutional surge beds.

Evidence suggests that ere from 15-25% of a hospital’s bed capacity could be made available by the early
discharge of patients and c lation of elective admissions. Furthermore, evidence suggests that an additional 5-
20% of a hospital’s bed capacity could be made available by transfer of stable patients requiring ward-type care (with

the exception of oxygen administration) to a non-hospital alternative care site or facility.
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4.3 Printing Bed Availability

Use the print function in your web browser (e.g., Internet Explorer, Netscape, Firefox, etc.) to print any page that
you are viewing.

NOTE: Internet Explorer will split the content of a web page across multiple printed pages, and some
information on the right side of the page will be cut off. .Printing pages in landscape format may provide
optimum results. Using Netscape or Firefox to print bed availability pages will ensure that the printed page will
match the monitor view.

4.4 Refreshing Bed and Medical Resource Availability Infor
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5. Viewing Facilities’ Bed Availability — Summary Reports & Maps

The HAVBED Summary Report provides a view of the total number of the various types of facilities and the count of
available beds and medical resources for those facilities in the selected (and permitted) HAvVBED geography. A
Summary Report can be generated for cities, metropolitan areas, counties, states, and regions.

NOTE: Summary Reports are not generated for individual facilities because this view is the same as that shown in
the ‘Bed Availability’ page for that facility.

5.1 Viewing a Summary Report

1. Click the “Summary Report” link on the Home page or select “S ary " from the menu at the top

of the page. See Figure 20 - Select Summary Report Methods. N

|Hc-me | Bed Auailabiity | Reports & Maps | Administration | Help | Lo
Summary Report

=Labrrirri-trid

Di=splay hiap

HAavBED Home Page

Update Bed Availability

%I View/Edit Bed Availability
Yiew or edit the available bed counts for a facility  Select

Summary
Reports And Maps /

Report
'\.-"Il Summary Report
Dizsplay a summary report of bed availability for a selected area

=¥ pisplay Map
View selected areas on an interactive map

A

Log Out Ends your session in HAWBED

HHS Hame | Questions? | Contact HHS | Site Feedback

Figure 20 - Select Summary Report Methods
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After selecting Summary Report, the View Summary Report page displays where you can select a
geography.

Summary Reports are available for regions, states, metro areas and cities. User permissions determine the
level of summary report that can viewed. You must have permissions to view facilities at least at the city
level to view a summary report.

NOTE: If you have permission to view only one geography, the summary report for that geography will
automatically display and you may skip the next step. For example, if you have only permissions to view
only the Colorado state data, the Colorado Summary Report will dis ther than the View Summary
Report page.

Tris recommmended that pou use the navigation links within the window and avoid using the browser's back be

Redgions ~ -
 ned - View Summary Report
= States

Alabama

=]

Alaska Instructions

=]

Arizona

=]

=]

Atkansas 1. Find  city, state, or region by dicking on the to expand items in the list on
the left

2. Select a city, state, or region by dicking on its namve to display the summary report.

California

=]

Colorado
Connecticut Moter Clicking on a facility will display the bed availability page for that facility.

[

Del n
elaware (Facilities are indicated by ™
Flarida

pl

B B

Georgia
Hawail
Idaho

B B

lllinais

=]

Indiana

=]

lowwa

=]

Kansas
Kentucky
Louisiana

[

Mainge

B B

Maryland

b3
%

.

- View Summary Report - Select Geography
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2. Select the geography that you wish to view by using the + indicators in the geography list on the left side of
the page. Click directly on the name of the geography to generate the summary report.

|H0me | Bed Availabiity * | Reports &Meps | Administration | Help | Log Ot \ Open Feedbici Forftt | You are fogged in as"'admin

Tt s recommended thee you use the nevigation links within che windsu snd svoid using the Browser's back burto

# Regions b .
Options
= States Summary Report for Colorado Display Map
= Alabama Search results for facilities: List Facilities in Suminary Report
Alask ® Facilities of typa: Hospital, Basic Alternate Care Modify My Report
# Alaska site, Advanced Alternate Care Site. DoD Facility, VA Export My Report
+ Alizona Facility Refresh Report Data
® Arkansas . "
Availability Report as of: 11/29/2007 12:13:12
® Califarnia
+ Colorado Fal.‘.l!lty Summary
Facility Type Total Current Mot Current MNo Data
® Connecticut -
Hospital 66 3 52 5
# Delawars Basic Alternate Care Site 2 0 o 2
® Florida Advanced Alternate Care Site 1 0 1] 1
# Georgia DaoD Facility 2 0 il 2
® Hawaii W Facility 2 [u] [u] 2
# ldaho
® llincis NDMS: 19 % TRICARE: 3
# Indiana
# lowa
# Kansas Total Available Beds
® Kerfucky Bed Category Current 24 Hour 72 Hour AHA Survey
% Louisiana Adult ICU 39| 20] 19| 737
Medical/Surgical 125 100) 112 4737
® Maine
Marvland Burn ] N2 MNA 4
+ Manian Pediatric 1CU 7 4 4 EE
v
% Massachusetts Pediatrics 2 2] 23 40¢]
Psychiatric 22| 7 7| 489]
Airborne IsolationyMegative
Pressure 19 M/A M/ 244
Operating Rooms 25| 371

Facility Status Mass Decontamination

Open:m Ayailable:

On Divert: - Unavailahle: -
Ventilators

Available: m

ure 22 - Summary Report (Colorado)

51.1 Summary Report Page

The Summary Report Page (Figure 22) provides the following information:

e Search Results for Facilities: — The types of facilities included in the report. The sample summary report
depicts a default search. To modify the search criteria, reference the Section 5.2 — Modifying the Summary
Report section.

e Availability Rep s Of: - The point in time summary data was requested. The “Availability As Of...”
date defaults to the current time unless you chose to view historical data. For more information about
retrieving historical data, refer to Section 5.2.4 — Perform a Historical Data Search

e  Facility Summary: — Provides the total number of facilities of a particular type that exists in the geography
as well as how many of those facilities have current data, how many are not current and how many have not
ever been updated. It also provides the number of facilities in the geography affiliated with NDMS and
TRICARE.
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e Total Available Beds — Aggregates the hospital bed counts for each bed category for the geography. The
page provides the Current, Forecasted (24 and 72 hour bed counts) and AHA Survey bed counts.

e  Facility Status — Provides the number of Open (accepting patients) and On Divert (not accepting patients)
facilities for the geography.

e  Mass Decontamination Status - Provides the number of facilities Available and Unavailable for mass
decontamination

e  Ventilators — Provides the number of ventilators that are currently available.

5.1.2 Bed Count Reporting from Automatic Data Feed

In the example of the bed count list below, notice the bed count of >1. This i
reported that they have at least one available bed in that category, but no
notation is used to indicate that this is the minimum number of beds ila

at some facilities have
e. In those cases this

Bed Category Current AHA S
Adult ICU 7
Medical/Surgical =1
Burn 0
Pediatric ICU 3

Figure 23 - Example of non-specific ' orting from utomatic Data Feed

5.2 Modifying the Summary Report »

Users have the ability to customizmnary report. F ample, users can specify the facility to be contained in

the report:
e  Facility Types
e NDMS or TRICARE Affili

finition of “current”)

By Distance from a Selected Point

e  Historical information
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To Modify a Summary Report:

1. Click “Modify My Report” in the Options Menu on the top right hand side of the Summary Report page.

|Heme | Bed Avsiisbilty | Repons @Msps | Administion | Help | Log | S CHSILSR DU U a1 g 82 et

Itis recommended that you vse the navigation links within the window and avoid using the browser's back butt

+ Regions G| .
Options
= States Summary Report for Colorado Display Map
= Alabama Search results for facilities: List Facilities in Summary Report
Ak * Facilities of type: Hospital, Basic Alternate Care _» Maodify by Report
H Alaska Site, Advanced Alternate Care Site, DoD Facility, VA Export My Report
& Arizona Facility Refresh Report Data
# Arkansas
Availability Report as of: 11/29/2007 13:13:13
# California
+ Colorado Fﬂl?l!ltv Summary
. Facility Type Total Current Mot Current Mo Data
# Connecticut -
Hospital 66 3 5a 5
¥ Delaware Basic Alternate Care Site 2 a a 2
a Florida Advanced Alternate Care Site 1 a a 1
+ Georgia Dab Facility 2 0 0 2
# Hawaii W, Facility 2 o o 2
4 ldaho
& linois NDMS: 19— TRICARE: 3
# Indigna T
H lowa
# Kansas Total Available Beds
5 Kentucky Bed Category Current 24 Hour 72 Hour AHA Survey
T Louisiana Adult ICU 39 20| 19| 737
. Medical/Surgical 125 100 112 4737
4 Maine
Marvand Burm 0 I8 R 4
= Manfan Padiatric 1CU 7 4 4 39
H_Massachusetts L Dadiatrics N o] 2dl - o R nel

Figure 24 - Modify My Report Option — Summary Report

The “Modify My Report” dialog displays. \
A

Facility Types

Select facility types for inclusion in bed availability reports LIsearch By Geographic Area

[¥] Hospital [] Basic Alternate Care Site
[¥] advanced Alternate Care Site DoD Facility

[#]%a Facility [ clinic

[ Federal Medical Station [ Hospital Wessel

[ Mental Health Institution [ Mursing Home

[ Quarantine Station [shelter

Associations
& Don't limit search to facilities with specific affiliations

O Display bed availahility for facilities with the selected
affiliations

Hold the control key to sefact mulkiple items in the list,

Trauma Centers
Display bed availability for facilities with a Traurma Level of
All Facilities A

Time
Facility data is current if updated in the past|7 Days v
Get Historical Data  Use Current Date Time:

Update Report  Reset To Default Settings ~ Cancel This Dialog

Figure 25 - Modify My Report dialog

2. Select the criteria for your report: Refer to the next section — “Modify My Report” Dialog Description.
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3. Click “Update Report” at the bottom of the “Modify My Map” page to refresh the Summary Report with
your selected options.

Once you click “Update Report”, the selected search criteria will appear in a black box at the top of the
Summary Report.

+ Regions ~ .
Options
4 States Summary Report for Colorado Display Map
# Alahama Search results for facilities: Selected | List Facilities in Summary Report
Alask * Facilities of type: Hospital, Basic Alternate Care Search Mod Report
 Alaska Site, Advanced Alternate Care Site, DoD Facility, VA Critesia Export Wy Report
F Arzona Facility Refresh Report Data
+ Arkansas -
Ay ailability Report as of: 11/29/2007 12:26:10

+ California
= [Coarans Fat.:l!lt\l' Summary

: Facility Type Total Current Mot Current Mo Data
= Caonnecticut :

Hospital [s1] 3 52 5
# Delaware Basic Alternate Care Site 2 0 ] 2
@ Florida Advanced Alternate Care Site 1 [u] a 1
+ Georgia DoD Facility 2 u] 1] 2
# Hawaii Wia, Facility 2 u] 1] 2
# ldaha
# Mlinais NDMS: 10 % TRICARE: 3
# Indiana
+ lowa
+ Kansas Total Available Beds
B Kentucky Bed Category Current 24 Hour 72 Hour AHA Survey
o Louisiana Addticu ! 39” 20” 19” 73?I
Figure 26 - Summary Report - Selected Search Criteria
521 “Modify My-Report”. Dialog Desc on

e  Select Facility Types = The Select Facility Types section enables you to select the specific facility
typesyou want included in the report. Check the checkboxes for the facility types that you want
included in your report. By default, Hospital, Advanced Alternate Care Site, Basic Alternate Care

Site, DoD Facility and VA Facility are selected. Anything that is not checked will not appear on the

e Associations — Associ enables you to limit facilities contained in the report by one of two
hospital associations — N RICARE. By default, the report will not limit the facilities in the
report by hospital affiliation. To limit your report to only those facilities with a specific affiliation,
select the “Display bed availability for facilities with the selected affiliations” button and then
select either NDMS or TRICARE.

¢ Trauma Centers— Trauma Centers enables you to limit the facilities contained in the report by

Trauma Leveldesignation. By default the report’s Trauma Center setting is set to “Any Facility” so
facilities with all trauma level designation or no trauma level designation are included in the
report. Tolimit the report to a specific Trauma Level designation, select the Trauma Level you

want included from the drop-down list. When choosing the Trauma Level, choose the lowest
Trauma Level you want to include. For example, if you want to obtain a report with all Trauma
Centers with a Level II designation, the report will also include Trauma Centers with a Level II
designation as well as those with a Level I designation. Options are: Level I, Level I and II, Level I,
II and III, Level I, II, III and IV, and Level I, IL, ITI, IV and V.
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Search by Geographic Area — Search by Geographic Area enables you to use a map to select an
area for facilities you want included in the summary report.

NOTE: You must have permissions to view facilities in the area that you select for this feature to work. Refer to
Section 5.2.1 — Limit a Report by Geographic Area.

5.2.2

Time — Time enables you to do two things — change the definition of what the system defines as
current so you can differentiate between facilities updated from a time that you select. For more
information on using this feature, refer to Section 5.2.3 - Modify the Definition of “Current” Bed
Counts. It also enables you to retrieve a summary report of a facility (or facilities) in the past.
Refer to Section 5.2.4 — Perform a Historical Data Search.

Update Report — Once you have selected the report crit include, click Update

Report to generate the report. .

you

Reset to Default Settings — The Reset to Default Settings link will reset all of the custom settings
you selected back to the default settings including setting the date and time back to the current
date and time of your system.

Cancel This Dialog — The Cancel This Dialog option will close the “Modify My Report” dialog and
return to the Summary Report page.

Limit a Report by Geographic Area

Search by Geographic Area enables you to use a map to select.an area for facilities you'want included in the
summary report.

NOTE: Because permissions are based on geography,
or edit facilities. If you select a geographic area on the

must select an area for which you have permission to view

at you do not have permission to view a generic map

of the world will display and will not show facilities.

1. Click the Search’by Geographic Area checkbox.

Facility Types

7 .
Select facility types for inclusion in bed availablity reports S_n?arch By GeuAgBraphu: e

p Easic Alternate Care ‘ BC [ map Satellite Hyhrid
Hospital o Gaographic sK AL
Fad d Alternate C SIEIED on T

wanced Alternate Care f
- DoD Facilit Checkbox
site = d AT S
; ! WA ND . i
[v] iy Facility [ clinic = WT MN % e ]
. ) ) sD wi \ “VTME S s
[JFederal Medical Station [JHospital vessel OR"ib 7y " WY~
NE el h
[IMental Health Institution (] Mursing Home v e o L OH | PA S ACKOIMA
KS 'm0 Wy RI
[Jquarantine Station [Ishelter CA KY 57 val \\.\
ORITARY (TH ne JBENNY
AZ | NM WD)
=3 Ms SC,
Associations el ™ AL oA
& Don't limit search to facilities with specific affiliations Y =3 A“gtlc
i Display bed availability far fadlities with the selected Cultiof Ccaan
affiliations México S
FOWERED BV (Cuba’ o
Gouogle |
Map data @2007 Tele Atlas, Europa Technologies - Tenme of Lee

Find facilities within a (25 mile radius of the selected point

Hold the control key to select multiple items in the fist.

Trauma Centers
Display bed availability for facilities with a Trauma Level of

All Facilities hd

Time

Facility data is current if updated in the past |7 Days %
Get Historical Data ~ Use Current DateTime
Cancel This Dialog

Update Report  Reset To Default Settings

Figure 27 - Modify My Report - Geographic Search
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2. Click the area on the map. To zoom to the area you want to select, double-click (or use the + symbol). Use
the — sign to zoom out if you’ve zoomed in too far.
[|Search By Geographic Area
“eports Rocky I\"quntair? an R, Gregley
3 Cars [ pional ark B | Mal)ﬂLl Satellite | Hybrid_|
Longmont ‘ B -
s .l Ragt Llupton H:‘—:
Zoom In ——p- [T} 2, Boulgé || o o T g"
Zoom Out =[] ol/'}" .

o
Castla Bk cizghatl
© Elizabeth

ations
Me'}h data E2007 Tele Atlas - Texnis of Use

lected
eonERURY
Gougle
Find facilities within a mile radius of the selected point
Facility data is current if updated in the past

ol ©@Breckenridge

Time
Get Historical Data  Use Current Date Time

_evel of
t Reset To Default Settings  Cancel This Dialog
eographic A’

phic search, ch

To alter the radius of the%
Counts

3.
mile radius of the selected point”.
Modify the Definition of “Current” B
ithin 7 days (default) for how the system displays “current” of “not

e number of miles in the “Find facilities within a X

5.2.3

og box, select an option in the “Facility data is current if updated

In the Time section of the “Modify My Repo

in the past” field.
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5.2.4 Perform a Historical Data Search

To view a report for a date in the past:
1. Navigate to the Modify My Report dialog (see Modify a Summary Report steps above for information on
navigating to the Modify My Report dialog).

Facility Types f
Select facility types for inclusion in bed availablity reports LIsearch By Geographic Area

Basic Altarnate Care

[¥] Hospital Site
;dvanced Alternate Care DaD Facility
[l Facility [ clinic
[OFederal Medical Station [ Hospital vessel
[IMental Health Institution [ Mursing Hame
[ quarantine Station [ sheler

Associations
@ Don't limit search to facilities with specific affiliations

O Display bed availability for facilities with the selected
affiliations

Hold the control hay to select muttiple ftems in the list,
Time

Trauma Centers o . . .
Display bed availability for facilities with a Trauma Level of Facility data is current if updated in the past| 7 Days v
——' Get Historical Data ~ Use Current Date Time

All Facilities he

Update Report  Reset To Default Settings ~ Cancel This Dialog

Figure 29 - Modify My Re dialog - Get Historical Data Option

Click the Get Historical Data link at the bottom of the “Modify My Report” section. You will be prompted

2.
to enter the date and/or time for which you would like to see results.

stitution [1Mursing Home

n Use this option to perform historical searches of HAYBED data, The report data
shiown will be relative to the date and time that you select here. To return to
viewing current availability click the "Use Current Time" link,

chtof Date: A Time:
silabilit (hkren, tppe A7 or P Er swibch between AMIPHM).
af View Selected Date  Cancel

Figure 30 - Historical Data Report Date/Time Selection

3. Enter the Date ui} the Calendar Date Picker and enter a specific time. If no time is entered, the time will

default to midnight.
4. Click View Selected Date. The Summary Report for the selected date will display.

NOTE: To cancel the Historical Date Search, click “Cancel This Dialog”. To return to viewing current data for a
facility or summary report, select “Return to Default Settings”.
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5.25 Exporting a Report

Summary reports can be exported to Microsoft Excel format to permit additional analyses. To export a summary
report:

1. In the Options Menu, click the “Export My Report” selection. You will be presented with a file download
window asking whether you would like to open the report in spreadsheet format or save your data as an
Excel file.

2. Click Open or Save.

e  Clicking Save will prompt you to select a location for the file

e  (licking Open will open the file in spreadsheet format.

NOTE: If you are using Firefox or Netscape, the browser will prompt y pplication in which you
want to open the file. The Export My Report feature requires that Microsoft Office 2000 or later version.

5.3 Viewing Facilities on a Map

As an alternative to viewing information about selected facilities in a summary report, a user may choose to have the
data displayed graphically on a map showing the facilities.

To view facilities on a map:

NOTE: In viewing maps for a state, some border hospitals, because ranularity of the map when zoomed
out, may appear to be outside of their actual state. As you zoom in, th ion of the facility will be located
on the map correctly.

The HAvBED system uses Google Maps to provi

map data is dependent on the update schedule det
.

1. Click the “Display Map” link on the Home page or select “Display Map” from the “Reports & Maps” menu
toolbar at the top of the page. From the Summary Report, you can also click the “Display Map” link in the
Options Menu at the top right.

"V o
Home | Bed Awailabiiy | Reports &Meps | Administration | Help | Log Ou ||

Summary Report

HAvYBED Home Page Dizplay hap

Update Bed Availability

%] Select option to
Yiew/Edit Bed Availability view facilities
Yiew or edit the available bed counts for a facility on a map

‘ Reports And Maps

' Summary Report
Display a summary report

s

' pisplay Map
wiew selected areas on an interactive map

ed availability for a selected area

Figure 31 - HAVBED Home Page - Display Map Option
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NOTE: If you navigate to the map from the Summary Report, the map will automatically display without
selecting a geography. If you access the map from the Home Page, the View Map page will display.

If you have permissions for a single region or lower, you will be taken directly to the highest level
geography for which you have permissions. For example, if you have permissions only for Region VIII, you
will be taken directly to Region VIII where you can drill down to states, cities, counties, metro areas and
facilities only in Region VIIL. If you have permissions only for Colorado, you will be taken directly to
Colorado on the Nav tree where you can select only cities, counties, metro areas and facilities only in
Colorado.

M
|Home | Bed Availabilty | Reporis & Maps | Administration | Help | Log Out LIDEN CEENOICH FOMMT - ol dfe 0GGRQ 5 25 3

Ttis recommended that pou use the navigation links within the window and awoid using the browser's back

Regions ~ -
“ Reg = View Map
= States

Alabama

2]

Alagka Instructions

o

Arizona

2]

Arkansas 1. Find = city, state, or region by clicking on the

Califarnia the left
2, Select a dty, state, or region by dicking on its same to display the map.

to expand items in the list on

[

Coloradn

[

Connecticut
Dielaware =

2]

Florida

o

Georgia
Hauvaii
Idaho

-]

llinoi=

o

Indiana

lowa

2]

Kansas
Kentucky
Louisiana

BB OB

Maine

2]

[

Maryland

Figure 32 - View I\A - Geography Selection

2. Select the geography that
the pa

iew by using/the + indicators in the geography list on the left side of

3. Click directly on 1ame of t raphy to display the map.
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Figure 33 - Summary Map - l\hropolitan Area (Denver, Colorado)

NOTE: The legend at the bottom oLﬁ;:;mp indicates the facility types represented by the icons on the map.
The st esented by the color of the facility icon:

e facility is currently open and has available beds.
e Red icon indicates that th is not currently able to accept patients.

e  Dark grey icon indicates that there is no current data for the facility’s status.

To pan (move) the map:

Click somew
(and map) to th
To Zoom in on an

e on theimap with the left mouse button, hold the mouse button down, and move the mouse
ired location. You can also us the Pan arrows located on the top left corner of the map.
ea:

Left double-click on a point on the map. Alternatively, click a specific marker (or click the + symbol to move
the marker up) on the vertical ladder on the top left corner of the map.
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Figure 34 - Zoom In/Zoom Out La

To Zoom out of an area:

Right double click a point on the map. Alternatively, click ifi
the marker down) on the vertical ladder on the left side of the map:

the —symbol to move

9

53.1 Identifying Facilities on a Map
To identify a facility quickly on a map, move your mouse indicato f.a facility symbol, and a text box

will appear that provides the name of the facility.

5.3.2 Quick View to Bed Availabilit
use indicator over the top of a

ith the current status of the

facility, medical resource information and bed availabil n ]f also display the last date and time
il...” link to view the bed availability data

that bed data was updated. Yo@ick the “Click ore detail
report for that facility.

L-f-:-ns d| Mead
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Figure 35 - Quick Bed/Resource Availability View
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5.4 Modifying the Map
As in the Summary Report, users can customize the data displayed in the map. Users can specify the facilities that

display on a map based upon:
e  Facility types
e NDMS and TRICARE Affiliations
e Trauma center level
e  Time frame (user can modify the definition of “current”)
e By Distance from a selected point

e  Historical information for a past date

To Modify the Map:
1. Navigate to the “Modify My Map” section from the Home page or from the Options Menu.

Map of Colorado Options
Search results for facilities: Displav Summary Report
Display Facility List

# Facilities of type: Hospital, Basic Alternative Care
e o Map

Site, Advanced Alternative Care Site, DoD Facility,
VA Facility Refresh Report Data

Availability Report as of: 10/31/2007 12:03:28

22 —
[ map | satelite | Hybrid
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pF2yEn ||}]\ambuat CItSoanS WP‘"’ r — Haljgke kl
Craig L=Rrngs Lt ﬂ] and& .éreeley - W
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_ YM'olorado HN
@ ® @
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_ — i n L |
. _pu{ﬂ] n S H -
M ! E 25
@B 8 g - BRI
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sl e o j@a Hally [
P L
) Figure 36 - Modify My Report Option - Map
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2.

My Map Dialog.

Facility Types

Select facility types for inclusion in bed availability reports
[“Hospital [Vl Basic alternate Care Site
[“]advanced alternate Care Site [#]DoD Facility

O clinic
[JHospital Wessel
[ rMursing Home
[Jshelter

[l Facility
[CIFederal Medical Station
[ImMental Health Institution
[Jquarantine Station

Associations
(® Don't limit search to facilities with specific affiliations

O Display bed availability for facilities with the selected
affiliations

Hold the control key to select multipla frems in the list,

Trauma Centers
Display bed availability for facilities with a Trauma Level of
All Facilities hd

Update Report

Figure

Select the criteria for yourreport. For more inf
Summary Report in Section 5.2 - Modifying the

[Jsearch By Geographic Area

Time

Get Historical Data

Reset To Default Settings ~ Cancel This Dialog

y Map Dialog

mary Report.

Facility data is current if updated in the past| 7 Days

Click the “Modify My Map” in the Options Menu on the top right hand side of the page to open the Modify

v

Use Current Date Time

on on these selections refer to Step 2 in Modify a

Click “Update Report” at the bottom of the Modify My Map dialog to refresh the map with your selected

options.
i is' Dialog”: To return to viewing current facility or summary

To cancel modifying the map, ¢

report inf

ault Settings”.
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Once you click the “Update Report” the map displays according to the criteria you selected. The Search

Results summary lists the criteria you selected.

It is recommended that ypow use the navigation links within the window and awoid using the browser's back butto

Map of Denver, Colorado

Search results for facilities:

# Farcilities of type: Hospital, Basic Alternate Care
Site, Advanced Alternate Care Site, DoD Facility, VA
Facility, Clinic, Federal Medical Station, Hospital
Vvessel, Mental Health Institution, Nursing Home,
Quarantine Station, Shelter
that are members of any of these associations:

NDMS
® with a trauma level of I or higher

Awailability Report as of 11/29/2007 13:40:59

Options
Display Summary Report
List Facilities Displayed On Map
Mo IMap
Refresh Report Data

Summary of
‘—— Criteria

included in Map

o
‘Washington o p "
(575 | Map Satellite Hylatid
il @
0 e o )
7 i -
(3T E 4om ave \T0)
=
o
n ) ~— Sand
b Denver Slepkhk
& Fitzsimans
£ Denver, Galf Counger
o City Park e
e L (%) L ; ———
@ m E Tolfax Av 3 E Gofteat five WFL
A > E-11th Ave
@ E 8th Ave E 6th Ave
Derver @ Aurara Hils
Couniry Gl Mira,Vista Colt Coume
@ W Alameda Ave Glendale Golf Cowrse E Alameda Ave
Leap

Figure 38 — Maxelected Search Criteria

54.1 Modify the Geographic Area of the Map

Search by Geographic Area enables you to modify the geographic area in which you want to view selected facilities

on a map.
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NOTE: Because permissions are based on geography, you must select an area for which you have permission to view
or edit facilities. If you select a geographic area on the map that you do not have permission to view a generic map
of the world will display and will not show facilities.

1.  Click the Search by Geographic Area checkbox.

Facility Types 7 f
Select facility types for inclusion in bed availablity reports ” S._'?ﬂrch By GeuAgBraDhlc Area .
] Hospital [¥] Basic Alternate Care ’ BC e ] Map Satellite Hyhrid
g Gite Geographic
Had d Alternate C Searchy on T
vance ermate Care .
- DoD Facilit Checkhox
Site = J il e,y
. - WA ND .
[e]va Facility [ clinic = s MN e 7 et
sD w \ ~VTMEX NS
[JFederal Medical Station [JHospital WYessel OR. "D "y M ey
- - nE 4 TR T
[JMental Health Institution ] Mursing Home MUt co LN ckm
KS  mo wv
[JGuarantine Station [ shelter cA Ky S valN
OK AR/ TN - yc MDEAN)
AZ | NM e scallMD
Associations PR ™ AL e o
@ Don't limit search to facilities with specific affiliations N =3 o Mg:tic
O Display bed availability for facilities with the selected l\?:lfu:; Cesan
ffiliations México
FOMERED EY Cuba oR
GOUSIC Map data ©2007 Tele Atl jies -
b data ele Atlas, E_uropa Technologies - Terme of Las
Find facilities within 2 |25 mile radius of the selected point
Hold the control bay to select mulbiple items in the list.
Trauma Centers - _ Time
Display bed a\rallabﬂﬁy':for.lfgcwlltles le:,h a Trauma Level of Facility data is current if updated in the past|7 Days ¥
GElilies Get Historical Data  Use Current Date Time

Update Report  Reset To Default Settings ~ Cancel This Dialog

Figure 39 - Mo ap - Geographic Search

you want to select, double-click (or use the + symbol).
too far.

2. Click the area on the map. To zoom to the ar
Use the - sign to.zoom out if you've zoomed i

Search By Geographic Area

reports RD:&_‘;’ Mountain o Jc-rzl-w-';) 3
e Care [1-Jrional Rark =B Map satelite | Hybrid

T (52) ©

Longmont
i Ragt lupton “‘ -
- Zoom In —},;’.D} Boulg# | Labene & P. w
Zoom Qut ——-[=] R S o%,l,lgl.'sn
Bennatt
ilverthorne s -

X =l oBreckenridge 2 w
aons C““gn“c" Elizabeth
2lected T @

> e )
Goagle Map data ©2007 Tele Atlas - Terns of se
Find facilities within a |45 mile radius of the selected point
+
It Time
LevEl @ Facility data is current if updated in the past|7 Days %

Get Historical Data ~ Use Current Date Tine

1 Reset To Default Settings  Cancel This Dialog

Figure 40 - Search by Geographic Area
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3. To alter the radius of the geographic search, change the number of miles in the “Find facilities within a

X mile radius of the selected point”.

5.4.2 Perform a Historical Data Search

To view map detail for a date in the past:
1. Navigate to the Modify My Map option.

Facility Types f
Select facility types for inclusion in bed availablity reports LIsearch By Geographic Area

Basic Alternate Care

[IHaspital S
;dvanced Alternate Care DoD Faility
[#]wa Facility [ clinic
[IFederal Medical Station [ Hospital Wessel
[ImMental Health Institution [ wursing Home
[Jquarantine Station [ shelter

Associations
@ Don't limit search tao facilities with specific affiliations

O Display bed availability for facilities with the selected
affiliations

Hold the control key to setect multiple items in the st

Trauma Centers ine . X X X
Display bed availahility for facilifies with a Trauma Level of Facility data is current if updated in the past|7 Days %
==l Get HistoricalData ~ Use Cuirent DateTime

All Facilities b
Update Report  Reset To Default Settings  Cancel This Dialog

Figure 41 - Modify My Map‘ialog - Get Historical Data Option

Click the “Get Historical Data” link at the bottom of the “Modify My Report” section. You will be prompted

2.
to enter the date and/or time for which you would like to see results.

‘ Lse this option to perform historical searches of HAYBED data, The report data
shiown will be relative to the date and time that you select here. To return to
viewing current availability click the "Use Current Time" link.
Date: :ﬁ Time:
(hhommn, tpoe AT or P ke switch batwaan AMIEM)
View Selected Date  Cancel

Figure 42 - Historical Data Report Date/Time Selection

3. Enter the Date using the Calendar Date Picker and enter a specific time. If not time is entered, the time will
default to midnight.

4. Click View Selected Date. The map for the selected date (and other selected criteria) will display.

To cancel the historical search, select “Cancel This Dialog” in the Modify My Map Dialog. To return to viewing
current facility or summary report information, click “Reset to Default Settings”.
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5.5 Viewing a Detailed List of Facilities from Summary Reports and Maps
Users can view a complete list of facilities that are contained in a Summary Report or on a Map.

To view a facilities list:
Select an option to display the Facility List via either the Summary Report or Map pages:

e  From the Summary Report view, click the “List Facilities in Summary Report” link in the Options Menu on
the upper right hand section of the page.

e  From the Map view, click the "“List Facilities on Map” link in the Options Menu on the upper right hand
section of the page.
pas B

Tt iz racormmended that pou wse the navigation links within the window and avoid using the browser's back button

Search results for facilities: Options
Facilities of type: Hospital, Basic Alternate Care Display Sunmmary Report
Site, Advanced Alternate Care Site, DoD Facility, VA _’ List Facilities Displayed On Map
Facility, Clinic Modi Man
that are members of any of these associations:
s Refresh Report Data
with a trauma level of I or higher
within 10 miles of 39,6057 latitude and -105.0293

longitude

Availability Report as of: 11,/29/2007 12:07:32
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Figure 43 - Display Facilities List Option
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Once the Facility List displays, you can view the list of facilities. The first column displays the facility type icon

as well as the facilities that are affiliated with NDMS

NOTE: To obtain quick information about what exists on this page, mouse over the column heading.

Tt b5 recomnreanded that you ure the navigation links within the window and zvoid using the browser's back button
. . Options
ties in Colorado View Map
View Summary Report
Facility List
Luailability Report as of 11/29/2007 14:09:34 Page
Nauindiun\‘
Page: 1234
e
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Figure 44 - Facility List
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55.1 Facility List Sorting

The facilities list is sortable. By default, the Facilities list displays facilities by Name in ascending order. The default
sort for each column varies:

e  Facility Name — Default sort will sort the facilities alphabetically in ascending order. If you click this once
without having selected another column first, the sort will change to descending.

e Bed Type Columns — Default sort (first click on column) will sort the facilities with the highest number of
the particular bed type first.

e  Ventilators — Default sort (first click on column) will list the facilitie the highest number of

ventilators first.

e Last Update — Default sort (first click on column) will list thﬁc st recent updates first.

¢  Emergency Department Status — Default sort (first click on column) will list the facilities that have an ED

status of Open first, followed by Closed and then No Data.

e  Mass Decontamination Status — Default sort willlist the facilities with Available Status first, followed by
Not Available and then No Data.

e  Trauma Level — Default sort will the facilities with Trauma 1 first, followed by Trauma Level 2, etc.

Facilities without a trauma level desighation will be listed last.

NOTE: Arrow direction & will always pointi value. Facility Type and

direction of the
Association columns are not sortable. V

5.5.2 Viewing Current Data
Age of data is reflected by the.color of the facility name te

e  Green text indicates that the facility has current u

hat were updated eight days ago would appear blue. If the
, facilities that were updated five hours ago would appear blue.

current. For examp é, by default
“Current” threshold was set for 4 h

¢  Black text indicates that the facility has not provided updated information.
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Figure 45 shows a Facilities List that has current updates. The Denver Health Medical Center facility displays as
green because it has been updated in the last 4 hours.

e ; Options
Facilities in Colorado View Map
Search results for faci S: View Summary Report
es of type: Hospital, Basic Alternate Care Site, Advanced Altaernate Care Site, DoD Facility, VA
Availability Report as of: 11/29/2007 12:31:42
Page: 123 4
S
Arkansas Valley Reg Med 09/10/2007 L

EH o Ls Junta, 0 naLoen o0 EnEE
iy Aspen Valley Hospital 09/10/2007

W oo Aspen, £O 03:55:05 Open o p B o
C@ Avista Adventist Hospital  Louisville, CO iéf§3’3807 jopen] o o No Data 11
{0 ® poulder Community Hospital Boulder, CO gg{fég{%gm BN o 0o o 0o o0 0o o0 00 HEODEE 1
{0 ® children's Hosnitsl surora, CO gg{rég{rggm BN o 0o o o0 o0 0 o0 00 [SEODEE
T . .

(ﬂ]) Colorado Plains Medical Ctr Fort Morgan, CO gg’%g’%gu? B o o o o o o o 0o No Data
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i Lotats Delta, ©O DLl o0 0o 0o 0o oo 0 00 SEDEE 0
A Denver Health Medical 11/29/2007 Unavailable
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HH) Conter Denver, CO 12'5705 [Open] 12 2 0 5 5 14 1 30 1
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H P et Brush, CO 035505 ‘Ei 00 o o 2 0 0 00 [EEEEE

Figure 45 - rado Facilities List

To change the definition of “Cutrent”, refer to Section 5.2. odify the Definition of “Current” Bed Counts.

5.5.3 Facility List Paging

If the facility list is long and spans multiple pages, use the Page Navigation on the top right of the page (or bottom
right) to access other pages of the list. Figure 45.

5.6 Printing Repor d-Map

Use the print function in your web browser
are viewing.

ernet Explorer, Netscape, Firefox, etc.) to print any page that you
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6. State Aggregate Data Reporting (ADR)

State Aggregate Data Reporting permits States to update bed counts for their entire State. The State ADR method and
facility type is independent from the data that is reported in facilities located within the State. Data will not be
reported in the State ADR if data is has already been reported in State (individual hospital reporting, either through
the manual or automated method).

The State ADR method of reporting may be used if one of the following situations has‘oecurred.

e A State does not have a database system that automatically sends data e HAVBED web site

e A State has a database system but the connection to the HAvVBED ot establish or is
malfunctioning

6.1 Viewing/Editing Bed Availability and Medical Resource Information for State ADR

If you have permission to view/edit more than one facility, select a facility for which bed availability.is to be viewed
by using the + indicators in the geography list on the left side of the page. By clicking the + symbol you can expand
the list to drill-down to facilities. Facility types are identified by the icon adjacent to the facility name (the icons are

defined in the legend on the same page). \

Note: When using State ADR method to updatebed availability and me
Status and Emergency Department Status/Facility Status will not be inclu
Data Provided. Please refer to Table 9.5

esources, Mass Decontamination
he report. The fields will be No

Please refer to Chapter 4 for an in depth overview oh\/ving updating facilities.

It is recommended that you use the navigation links within the window and aveid using the &

= Siates D
Alabama View/Update Bed Availability
Alabama ADR .
Instructions
Alaska =
Alaska ADR
Arizona - 1. Find a facility by clicking on the to expand items in the list on the
left.
= Arizona ADR . o -
B 2. Select a facility by clicking on the facility name. (See legend below for
Cities icon definitions)
Counties
Metro Areas Note: If you click on the name of a geographic area (region, state, city, etc) the
@ Faciities Summary Report will be displayed.

3 Arizana ADR Legend

A P . -
Arkansas fH Hospital @ Basic Alternate Care Site
Arkansas ADF
California . ) .
o F ; . o . ‘o .
California ADR. “B) Federal Medical station *BY pop Facility 3 Quarantine Station
Colorado

o E

b o
@ Advanced Alternate Care Site E Nursing Home &) clinic

B OEE

'\@ Shelter '\N_U Mental Health Institution @ Hospital Vessel

Colorado ADR e
Connecticut M Hospital

Connacticut ADR Ej State Reporting Container Aggregate Data Reporting (ADR)

B OEE

Delaware
Delaware ADR Facility Status
Florida [v] .

S Open % Not Accepting Patients . No Data

Figure 46 — View/Update Bed Availability State ADR
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6.2 Modifying My Report to view State ADR

1.
of the page.
|H0me | Bed saiiabiiry | Reports Shaps | Administration | Help | Lo
Summary Report [p—
Dizplay hip

HAYBED Home Fage
Update Bed Availability

%] Yiew/Edit Bed Availability
wiew or edit the available bed counts for a facility  Select
Summary

Reports And Maps / Report

/{2/ Summary Report
Cisplay a summary report of bed availability for 2 selected area

_,$\
=¥ Display Map
Wiew selected areas on an interactive map

Log Out Ends your session in HavBED
HHS Home | Suestions? | Contact HHS | Site Feedback

Report Methods

ct Su

Figure 47 - S
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Click the “Summary Report” link on the Home page or select “Summary Report” from the menu at the top
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2. Select the state for which you want to view the summary report for from the geography list on the left side
of the page by mousing over the desired State ADR and left clicking.

3. Click on Modify My Report

It is recommended that you use the navigation links within the window and aveid using the browser's back buttan

Regions -
- Options
= States Summary Report for Alabama Display Map /
Alabama | ADR WModify My Repor
P Export My Report
Alabama ADR (M carch results for facilities: Refresh Report Data
Alaska | . Faciliti_es of type: Hospital, Basic Alte_rnate
L | Care Site, Advanced Altermate Care Site,
Alaska ADR . -
DoD Facility, VA Facility
Arizona
Arizona ADR Availability Report as of: 08/11/2008 09:31:36
Arkansas Facility Summary
Arkansas ADR Facility Type Total Current Mot Current No Data
California

California ADR

2]

%y NDMS: N/A =% TRICARE: N/A

Colorado
Colorade ADR
Connecticut Total Available Beds
Connecticut ADR Bed Category Current 24 Hour 72 Hour|  AHA Survey
Delaware Adult 1CU /A N/A N/A N/
Delaware ADR Medical/Surgical /A /A R /4
Burn N/A| /A /A N/
Florida -
Pediatric ICU /A /A /A N/
Florida ADR pediatrics /A /A /A /A
Georgia Psychiatric /A /A /A /A
Georgia ADR Airborne Infection Isalation /A N/A N/A N/A
Hawaii Operating Rooms /A /A
Facility Status Mass Decontamination Ventilators

Open:n Available: n Available:

On Divert: - Unavailable: -

f—
Figure odifying Summary Report for State ADR
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4. When the Modify My Report dialog box appears select the State Aggregate Data Reporting (ADR) from the
Facility Types list.

5. Select Update Report to close the dialog bog.

Facility Types

Select facility types for inclusion in bed availablity reports [Search By Geographic Area

CHospital [IBasic Alternate Care
Site

[JAdvanced Alternate Care Site [ DoD Facility

I vA Facility O clinic

[JFederal Medical Station [JHospital Vessel

[IMental Health Institution [CInursing Home

[JQuarantine Station [Ishelter

State Aggregate Data ‘_ =
Reporting (ADR)

Associations
(® Don't limit search to facilities with specific affiliations

() Display bed availability for facilities with the selected
affiliations

Hold the control key to select multiple items in the list. Time
Fadility data is current if updated in the past | 7 Days

Trauma Centers Get Historical Data ~ Use Current Date/Time

Display bed availability for facilities with a Trauma Level of
All Facilities

Update Report  Reset To Default Settings ~ Cancel This Dialog

Figure 49 — Dialog Box for State AD

T

6. The resulting view will be the summary report for your desired State ADR

[Hom= 225 Ausizbiity | Repons & Maps | Aaministaton | Help [LogOut | Ogen Fesdback Form  You are logged in = 'solomon. freeman '

It is recommended that you use the navigation links within the window and aveid using the brawser's back buttan

# Regions .
Options
= States Summary Report for Alabama Display Map

& Alabama ADR List Facilities in Summary Report

Py - Modify My Report
+ Alabama ADR Search results for facilities: Export My Report
@ Alaska ® Facilities of type: Hospital, Basic Alternate Refresh Report Data

L Care Site, Advanced Altemate Care Site,
# Alaska ADR i .
DoD Facility, VA Facility, State Aggregate

@ Arizona Data Reporting (ADR)
# Arizona ADR
@ Arkansas Availability Report as of: 08/11/2008 09:08:57
+ Arkansas ADR Facility Summary
# California Facility Type Total Current Not Current No Data
% California ADR State Agaregate Data Reporting (ADR) 1 1 a 0
# Colorade

&

Colorado ADR

® Connecticut

NDMS: N/A =% TRICARE: N/A

# Connecticut ADR
Total Available Beds

# Delaware
4 Delawsre ADR Bed Category Current 24 Hour 72 Hour|  AHA Survey
) Adult ICU 11 22) 33 44
® Florids Medical/Surgical 11 22 33 44
# Florida ADR Burn 11 23] 33 44
® Georgia Pediatric ICU 11 22) 33 44
® Georgia ADR Pediatrics 11] 22| 33 44
= _Hawaii Psychiatric 11 22] 33) 44
Airborne Infection Isolation 11] 22| 33 44
Operating Rooms 11 44

Mass Decontamination Ventilators
Available: n Available:
On Divert: - Unavailable: -

Figure 50 — State ADR Summary Report

et R B E Ry 46 Last Modified On: August 22, 2008
» Version .5




7. Site Administration

Users with the role of System Administrator have full access to all functions within the HAvBED web site. System
Administrators are responsible for creating and modifying facilities, creating and managing user profiles on the site,
and assigning role and geography permissions to users. This section describes each of the functions that
administrators can perform as well as the few administrative functions that non-Administrators can perform. Figure

51 lists the possible administrative options:

Administration
T
=== Facility Details

Yiew or edit facility contact and location information

==m Create New Facility
Add a new facility to the HAYBED system

& oo
Manage Users

Create new User accounts, reset passwords, modify existing
accounts, Activatef/Deactivate users

8 My Profile
Chan-fe your password and modify your contack information

Define Metro Areas
Create or modify the definition of metropolitan areas in HAYBED,

Edit System Information
Edit site contact information and HAYBED wersion number

-

“~ Notify Facilities

Select Facilities and enter message to send notification

- Figure 51 - Ad rative Options

e functions and who might have access to perform

Table 9.6 Administrative Functions list all of the administra

these functions:

individual at the facility, latitude and longit ues, and hours of operation for the facility Any user that has
permissions to view bed availability for a geography can also view details for any facility within that geography.

There are several methods to access the Facility Details page — the Home Page, the View/Edit Bed Availability Page
and the Facilities List. Figure 52 shows a sample View Facility Details page.
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& J
_5" United States. Department of
2
. J Health uman Services
%
4
a""sﬂu
|Horra | E=d Availsbility ‘ Reports & Maps |A:rrir\s[ra[ior | Help | Log Out | You are logged in 2 'selomon. freeman !
It is recommended that you use the navigation links within the window and avoid using the browser's back button
Regions =] Denver Health Medical Center options
— Edit Bed Availability
= States ) 777 Bannock Street View Facility On Ma
Alabama 1 Denver, €O 80204-4507 View Facility Details
— . Get Historical Data
Alabama ADR Facility Last Updated: 09/10/2007 06:55:05 Refresh Bed Counts
Alaska Availability As Of: 07/24/2008 15:49:03
Alaska ADR Available Beds
Arizona Show 24 & 72 hour forecast counts Trauma Level: I
Arizona ADR Bed Category Current AHA Survey Remarks
Arkansas Adult ICU 0 52
Arkansas ADR Medical/Surgical 0 194
California Burn 0 0
California ADR. .
Pediatric ICU 0 2
= Colorado
Cities Pediatrics 0 15
Counties Psychiatric 0 44
Metro Areas Airborne Infection Isolation 0 34
= Facilities
0| ting R 0 12
@ Animas Surgical Hos perating Rooms
[@] Arkansas Valley Rer
Resources
@] Aspen Valley Hospil Emergency Department Status: Open
) i Mass Decontamination Status: Unavailable
@ Auiista Adentist Hog Ventilators Available: No Data
[ Boulder Communimg
D ITITS I

HHS Home | Questions? | Centact HHS | Site Feedback | Accessibility | Privacy Policy | FOLA | Disclaimers

The White House | US&.gov | Helping &merica’s Youth

U.5. Department of Health & Human Services - 200 Independence Avenue, 5.W. - Washington, D.C. 20201

Version 1.0

ew Facility Details Page

Click the “Facility Details” link on the H
provided at the top of each page. The F
navigation tree to select a facility.

age or select “Facility Details” from the “Administration” menu
ity Details page will display where you will use the geography

.-J&ﬁqu“'
|Home | Bed Awailability | Reports &Meps | Administration | Help | Log Out |
Facility Details
HAvBED Home Page Create New Facility
ty Profile
Update Bed Availability Manage Users

Define Metro Areas
Edit System Information

,?E] Yiew /Edit Bed Availability
View or edit the available bed counts for a facility

Figure 53 - Facility Details Option
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Method 2: Access Facility Details Via the View/Edit Bed Availability Page

From the bed availability page or map of a selected individual facility, click on “View Facility Details” in the
Options Menu in the upper right hand corner of the page. This will display details for that facility.

| Auvailability | Reports & Maps |Administmtion | Help | Log Out | Uipefi FeedBIER FOMTT | Fou are fogged it &5 areq

Tt iz mecornmended that pou use the Ravigetion Npks within the window snd aveid using the browser's back button

Denver Health Medical Center Options

View Facility On Map

777 Bannock Street _" View Facility Details
Derver, CO 80204-4307 Get Historical Data

» Refresh Bed Counts
Facility Last Updated: 09/10/2007 04:55:05
Availability As Of: 11/14/2007 16:10:47

Figure 54 - View Facility Details%on‘

Method 3: Access Facility Details Via the Facilities List

1. From a Summary Report select List Facilities in Summary Report or from the Map select Display. Facility

List. The list of facilities will display.

el ; Options
Facilities in Colorado View Map
Search results for facilities: View Summary Report
* Fa ies of type: Hospital, Basic Alternative Care Site, Advanced Alternative Care Site, DoD Facility, VA
Facility
Click Facility Link
Availability Report as of: 11/14/2007 16:16:24 to Access Facility
Details Page
Page: 123 4
(v}
Arkansas Valley Reg Med 09/10/2007 L
oW Ladunta, co /7 B2/10720 000 o o0 0 0 00 [EDEE W
A Aspen Valley Hospital 09/10/2007
[LH e Aspen, CO 07:55.05 B o o o o o0 0o 0 00 HEDEE
(_[i]j' Avista Adventist Hospital — Louisville g2O gg{fég’%gm B o o o o o o 0o 0o No Data 11
{0 ® eoulder community Hospital Bouldegf €O gg{fég’%gm BTN o o o o o o o 0o EEDEE
e, ) , ) 09/10/2007
{0} (&) children's Hospital surogh, CO Daaciel B o o o o o o 0 0o AEDEE I
([i]j' Colorado Plains Medical Ctr Fogl Morgan, CO gg’%g‘%gu? B o o o o o o 0o 0o No Data
(_@ Cormmunity Hospital Oa”d Junction, gg{%g’%gm B o o o o a o 0 oa Mo Data
(_[}]jI Coneins County Hospital #La Jara, CO gg{%g’%gm B o o o o o o 0o 0o No Data
Delta County Memarial 09/10/2007 L
ﬁ Foenial Delta, CO 035505 o o0 o 0o o o 0o 0o No Data 111
A Denver Health Medical 09/10/2007 Unavailable
{H) Contar Denver, CO et B 6 2 0 5 5 14 1 30 1
A East Morgan County 09/10/2007
{H) Fioenital Brush, CO b M o o o o o o 0o 0o No Data 111
Figure 55 - Facilities List - View Facility Details
2. Click a facility name. The View Bed Availability page displays.
3. On the View Bed-Availability Page, click View Facility Details.
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7.2 Editing Facility Details

The Facility Details section provides key information about facilities including Trauma Level, Address, contact
information, etc. Only System Administrators and users with the “Facility Data Editor” permission are able to edit

details for facilities.

SV

%,
&

MEALT
o g

15
]
a

United States Department of

./C Health

“psﬂ"'“' AVAILABLE gy, o

uman Services

‘Hon’a | Bed Avaiabily | Reports & Maps | Administration | Help | Log Out | Vou are logged in 2= 'solemon.freeman '

Regions
= States
Alabama

3]

Alaska

3]

Arizona

=]

Arkansas

3]

California

3]

Colorado

=]

Connecticut

3]

Delaware
Florida

B B B

Georgia
Hawaii
Idaho

B ®

lllinais

3]

Indiana

)

lowa

=]

Kansas
Kentucky
Louisiana

B B B

Maine

B B

Maryland

f

It is recommended that you use the navigation links within the window and avoid using the browser's back button

Edit Facility Details Options

Save Changes
Cancel Changes
Name:* |Washington Hospital Center

Trauma Level: Level | D

Active - an institution or patient care site that is fully functional

\:I for the delivery of acute patient care in the designated
category and whose status and bed availability number are
reported in HAVBED.

This facility is | Active

Comment:

Contact Name:* |[JAMES F CALDAS, PRES

Contact Email:

Phone & Fax Numbers™

Type Area Code Number Extension Description

Phone 202 877-7000 Main Contact Number Edit Delete
Add a PhonelFax  vou must save the facility after you add or modify a phone number

Facility Type: | Hospital [+]
AHA Number: 6330120

Address:* 110 Iving Strest NW

City:= | Washington I:I County: District of Columbia, DC I:I
Add City To Washington. D.C.

State:* | Washington, D.C. \:I Zip:= |20010-2975

Latitude: ™ 38.931080 Longitude: = -77.012750
Look up Latitude/L ongitude
Affiliations
[Inpms [JTRICARE

Hours of Operation:

HHS Home | Questiens? | Contsct HHS | Site Feedback | Accessibility | Privacy Policw | FOIA | Disclaimers

The White House | USA.gov | Helping America's Youth

Figure 56 - Edit Facility Details Page

1. To edit a Facility, access a facility using one of the following methods described in the previous section - 7.1 —

View Facility Details.
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2. Edit the specific fields of interest.

e Name - Unique name for the facility.
e Trauma Level - Trauma Level of the facility, if applicable.
e  Facility Status — Indicates the facility status. Options include Active, Inactive and Decommissioned.

0 Active - an institution or patient care site that is fully functional for the delivery of acute patient
care in the designated category and whose status and bed availability number are reported in

HAVBED.

0 Inactive - an institution or patient care site that does not provide acute patient care, but which
could be made an active site through the addition of appro rsonnel, supplies and
equipment. Inactive facility status and bed availability a d in HAvVBED

0 Decommissioned - an institution or patient care site g ically available and
which cannot be made active for the delivery of pati ned facility status and

bed availability are not reported in HAvBED.
¢ Contact Name\Contact Email — Contact for the facility.
e  Facility Type - Indicates the type of facility.
e  AHA Number - Indicates the AHA identification number f
0 Hospital Association survey database.
e  Address — Indicates the facility of the address.
NOTE: The mapping features relies on an accurate address provide
map the facility. If the address is inaccura ially Zip Code), th
appropriate latitude and longitude on the
e Latitude/Longitude — The latitude and longit
creation. However, if you update the address
want to update the latitude and longitude base
link. For more information on updating Latitude
o  Affiliations — Indicates the facility’s NDMS or TRI
e Hours of Operation — Indicates the hours during which the facility is open.

Is (only) listed in the’American

is field and uses Zip Code first to
ility will not appear in the

ould be populated or entered during facility
need to update the Latitude and Longitude. If you
the address, click the Lookup Latitude and Longitude
Longitude, refer to Section 7.3.1.

E affiliation.

7.2.1
Phone{/ fax numbers . nd modified individually. To edit phone and fax numbers:
1.< Click “Add a Phone/Fax” or “Edit” "Phone and Fax Numbers” box, as appropriate

2. Once you have made your additions/changes, click “Update”.

3. Once all'edits on the “Edit Facilities Details” page have been made, click “Save Changes.”
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7.2.2 Updating AHA Survey Bed Count Numbers

If you edit facility details AND you have the ability to update bed counts, you will be able to edit AHA Survey Bed
Counts.

NOTE: AHA Survey Bed Counts will not change very frequently.
To Update AHA Survey Bed Counts:
1. Access the Edit Bed Availability Page (Figure 57)

a0 RAILABLE B

g SERVICES,

s 4
& 4
é:" United States. Department of
2
. JfC Health uman Services
G,
D
[Home [Bed Avalabilty [Reports & Msps | Administraton | Help | Log Out | Vou sre logged in a= 'solomon. freeman '
It is recommendad that you use the navigation links within the window and sveid using the browser's back buttan
Edit Bed Counts for Denver Health :
Regions B A Options
— Medical Center Save Changes
= States ] Cancel
Alabama 1 777 Bannock Street
= Denwver, CO 80204-4507
Alabama ADR
Alaska Faci_\ityr Last Updated: 09/10/2007 06:55:05
Alaska ADR Availability As Of: 07/24/2008 15:49:03
Arizona Available Beds
Arizona ADR. Show 24 & 72 hour forecast counts Trauma Level: T
Bed Category Current AHA Survey Remarks
Arkansas dul 6
Arkansas ADR AdultIcu
California Medical /Surgical 0 194
California ADR Burn 0 0
Colorado -
= Pediatric ICU 0 2
Cities
Counties Pediatrics 0 15
Metro Areas Psychiatric 0 44
& Fadllities Airborne Infection Isolation 0 34
© Animas Surgical Hos i
Operating Rooms 0 12
[&] #rkansas valley Rey
[&] #spen valley Hospit Resources
[E] Avista Agventist Hos Emergency Department Status: | Open D
@) ElouldercummunityD Mass Decontamination Status: | Unavailable D
ULLE
D ] Ventilators Available:

HHS Home | Questions? | Contact HHS | Site Feedback | A ibility | Privacy Policy | FOIA | Disclaimers

The white House | USA.gov | Helping America's Youth

U.5. Department of Health & Human Services + 200 Independence Avenue, 3.W. + Washington, D.C. 20201

Version 1.0

Figure 57 - Update AHA Survey Counts

From the Home page:

a. Select View/Update Bed Availability.

b. If your permissions are for only one hospital, you will be taken directly to that facility’s
summary page. If you have permissions for more that one hospital. Use the Geography Tree
to select the desired facility to update the AHA bed counts.
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Click Edit Bed Availability in the Options menu on right side of the page. The Edit Bed
Availability page displays.

C.

From the Facility Details page

a. Select View Bed Availability.

b. Select Edit Bed Availability. The Edit Bed Availability page displays for the selected facility. ()
ant to update.

2. Click in the appropriate bed category field for the AHA Survey bed count

3. Enter the bed count value.

4. Click “Save Changes”. |

7.3 Creating a New Facility

One of the features of HAVBED is the ability to create a new facility at any time. The most likely scenario is a mass
casualty event that requires the use of a public building, facility of convenience, tent or other structure as an alternate
care site to provide medical care for patients. Once such a facility HAWVBED, this facility will
automatically appear in all HAVBED views and reports. System Adm tors as well as users with the “Facility
Creator” permission can define such a facility by elicking on the “Create ” link from the Main Display.

s can create alternate care sites

NOTE: Administrators can create any type of fi
only.
select “Cre ew Facility” from the

1. Click the “Create New Facility” link on the He
is will take you to a form for entry of

“Administration” menu Wrovided at the topof each page.
data for the new facility.
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|Horr§ [ Bed Avaiabity | Reports & Maps | Administration | Help | Log Out |

Vou sre logged in a= 'solomon.freeman

It is recommended that you use the navigation links within the windew and aveid using the browser's back butto.

Regions Create New Facility Options
Save New Facility
= States Cancel
Alabama Name:™
Alaska
Arizona Trauma Level: D
Arkansas A . . .

. Active - an institution or patient care site that is fully functional
California his fail Active D for the delivery of acute patient care in the designated
Colorado This facility is category and whose status and bed availability number are

i reported in HAVBED.

Connecticut
Delaware
Florida
Georgia
Hawaii Comment:
Idaha
lllinois Contact Name:™
Indiana i

Contact Email:*
lowa
Kansas Phone & Fax Numbers™
Kentucky Mo phone numbers provided.

Add a Phoneifax — You must ssve the facility sfter you add or modify & phone number
Louisiana

8 AHA Number:
Maine Facility Type: | Hospital l:l
Maryland D
= il | B Address:®

City:=  [Select a State] D County: | [Select a State] D

State:™ D Zip:=

Latitude: ™ Longitude;™

Look up Latitude/Longitude

Affiliations
[Onoms CITRICARE
‘ Hours of Operation:
HHS Heme | Questions? | Contact HHS | Site Feedback | & ibility | Privacy Bolicy | FOLA | Disclaimers

The White House | USA.gov | Helping America's Youth

U.5. Department of Health & Human Services - 200 Independence Avenue, 5.W. + Washington, D.C. 20201

Figure 58 - Create New Facility

2. Complete as
a red asterisk (¥)).
Details. For more i

ields as possible. Ata minimum, you must complete the required fields (as indicated by
‘more information on the fields on this screen refer to Section 7.2 — Editing Facility
ormation on populating latitude and longitude, refer to the next section (7.3.1)

3. When creating a new facility, it is important to accurately define the status of the facility (Active, Inactive,
and Decommissioned). Definitions of the three valid values for Facility Status are:

a. Active - an institution or patient care site that is fully functional for the delivery of acute patient
care in the designated category and whose status and bed availability number are reported in

HAVBED.

54
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Inactive - an institution or patient care site that does not provide acute patient care, but which
could be made an active site through the addition of appropriate personnel, supplies and
equipment. Inactive facility status and bed availability are not reported in HAvBED.

Decommissioned - an institution or patient care site that is no longer physically available and
which cannot be made active for the delivery of patient care. Decommissioned facility status and

bed availability are not reported in HAvBED.

After entering all information for the facility you are adding, click “Save New Facility” in the Options Menu
information and the facility will

4.

in the upper right hand corner of the page. This will save the new facilit
immediately added and available for use in the geographic list on th

7.3.1 Populating Latitude and Longitude

It is necessary to populate the required latitude and longitude%elds
facility. If you do not have the latitude and longitude values readily available, click on the “Look up
Latitude/Longitude” link after entering the other address information. This link uses Google Maps to look
up these values based on the entered address. These values can be directly entered from Google’s map

window into the HAVBED Latitude and Longitude fields by clickiﬁg “OK” on the popup window.

Phone & Fax Numbers™
No phone numbers provided.

Add a Phone/fax  You must save the facility after u add or medifv 2 ochene number
indowsHnternEREXpPIoTEr E
Google maps has determined the latitude/longitude for the address as indicated in the map display. Do you want to update the Latitude and Longitude for

Address:= “/
~ this facility to these values?

City:* | Montgomery DC
Add City To Alabama
o |

State:= | Alabama

o properly map the

Facility Type: Hospital

Cancel

Latitude: = |32.375408 Longitude:= |-6.299602
Look up Latitude/Longitude

X

Montgomery, AL, USA
Latitude: 32.375409
Longitude: -86.299602

apyekn
5 . S
w-@? /) g data ©3008 Tele Adias - Tomps o7 Use

Affiliations
[Inoms CITRICARE

Figure 59 - Lookup Latitude and Longitude (Google Maps)

NOTE: If the facility doe isplay in the appropriate location on the map, verify the address and zip code.
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7.4 Modifying My Profile (Including Password)

All users can maintain their own account information and password through the “My Profile” option.

1. Select the “My Profile” option from the top menu toolbar or Home page option.

.

United States, Department of

& a,
: ../ﬁ Health uman Services

",
b‘w
|Hon’e [Bed Avaiatiity |Reports & Maps | Administration | Help [Log Out |
Facility Detais — - - e
mended that you use the navigation links within the window and avoid using the browser's back button
My Frofile
HAVBED Home Page *
Update Bed Availability Administration
% Change your own ﬁ
View/Edit Bed Availabili agounltoila = Eacility Details

View or edit the available bed counts for a facility View or edit facility contact and location information

Reports And Maps \ My Profile

'ﬁ Change your password and modify your contact information

\/ Summary Report o
Display a summary repaort of bed availability for a selected area What Can I Do?
@ You have permission to:
“ Display Map View facility bed counts in the Region IV region
View selected areas on an interactive map View and edit facility bed counts and resources in the Region I
region
Net sure what this is? Go to Help -> Explain This Page

Log Out Ends your session in HAVBED

tions? | Centact HHS | Site Feecback | A ibility | Privacy Pelicy | FOLA | Disclaimers

HHS Home | Qu
The White House | USA.gov | Helping America’s Youth

U.5. Department of Health & Human Services - 200 Independence Avenue, 5.W. + Washington, D.C. 20201
Version 0.99

-
Figure 60 - ifying My Profile
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2.

Click the appropriate link in the “Options” box for the desired action.
To change a password, select “Change Password”. To change your address, phone number, etc., click “Edit

My Profile”
ok SRV IRy,
v‘$ , s -
£ United States Department of
2
: Health uman Services
ol
Wiy
|Hon’a | Bad Availability | Reports & Maps |A-:rriristratior | Help | Log Out | Yeu are logged in 25 'BED.DISPLAY '
It is recommended that you use the navigation links within the window and avoid using the browser's back button
My Profile Options
Edit My Profile
Chanﬂgreait;u;rze:i?zward ___b Change Password
information

UserName: BED.DISPLAY

First Name: Bed Last Name: Display

Email: solomon.freeman@hhs.gov

Address:

Phone & Fax Numbers:
Type AreaCode Number Extension Description

Phone 202 6917825

You have permission to:
View facility bed counts in the Region IV region
View and edit facility bed counts and resources in the Region I region

HHS Home | Questions? | Contact HHS | Site Feedback | Accessibility | Privacy Pelicy | FOIA | Disclaimers

The white House | USA.goev | Helping America's Youth

U.5. Department of Health & Human Services - 200 Independence Avenue, 5.W. - Washington, D.C. 20201
Version 0.99

re 61 - My Profile Options
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To change your password:

a.

b.

NOTE: a warning will be displayed if the password fields d
Be sure the password is entered correctly in both fields. also,

Verify your current password

Enter your new password twice.
NOTE: Passwords must be at least seven characters long and contain at least one character that is

not a letter or a number (4, |, *.are three examples). Also, Passwords are case sensitive

Example Password: XYZ123!
Click “Update Password”. When your new password is succes

the My Profile page.

Iy saved, you will be returned to

long and contain at least 1 non-alphanumeric character.

2 SERVICE
&
. 5 .
5 / United States. Department of
.
2
. J{C_ Health uman Services
LY
Waag
|Han’a [Bed Avsiatiliy | Reports & Maps [ Admimistraton | Help | Log Cut | You are logged in as 'BED.DISPLAY |
It is recommended that you use the navigation links within the window and avoid using the browser's back button
Options
Update Password
Cancel

Change Password for Bed Display

Current Password: |ewee

Password
To change the user's password, type the new password on both of these fields. The user's password will remain unchanged if no values are set in these fields.
New Password: |eeeese New Password must match Confirm Password
Confirm Password: | eeewes) Confirm Password must match New Password

FOIA | Disclaimers

HHS Home | Questions? | Contact HHS | Site Feedback | Accessibility | Privacy Policy
The White House | USA.gow
U.S. Department of Health & Human Services + 200 Independence Avenue, S.W. - Washington, D.C. 20201

Version 0.99

Fi're 62 — My Profile — Change Password

Helping America's Youth
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To update your profile (phone number, etc.):

a. Click the “Edit My Profile” link.

b.

System Administrator using the Help menu at the top and then selecting “Contact Us”.

& SERVIcy,
o Ty
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MEALY,
o 4

N

h-/@ Health

United States. Department of

uman Services

Select the tab that contains the information you want to update. You will NOT be able to update
your HAVBED permissions. If you desire to change to your permissions, you must contact the

Once you have completed your updates, click “Save Changes” in the/‘Options Menu at the top right
and you will be taken back to the My Profile page.

“05,‘1.3. AVAILABLE “ﬂs;\b

You are logged in 35 'BED.DISPLAY '

|Hon’a | Bed Availsbility | Reports & Maps. |A-:rriristratior | Help | Log Out |

It is recommended that you use the navigation links within the window and avoid using the browser's back button

Edit My Profile

UserName: BED.DISPLAY

First Name:™ |Bed Last Name:™ Display

Email Address:= |solomon freeman@hhs.gov

Street Address:
City: | Choose a State First |:|

State: D Zip:

Phone & Fax Numbers:

Type Area Code Number Extension Description
Phone 202 691-7825 Edit Delete

Add a PhonelFax  veu must ssve your profile after you add or medify 3 phone number

You have permission to:
View facility bed counts in the Region IV region
View and edit facility bed counts and resources in the Region I region

EQLA | Disclzimers

Questions? | Contact HHS | Site Feedback | Accessibility | Privacy Policy

The White House | USA.gov | Helping America's Youth

U.5. Department of Health & Human Services - 200 Independence Avenue, S.W. - Washington, D.C. 20201

Version 0.99

Figure 63 - Edit My Profile Page

Options
Save Changes

Cancel
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8. Getting Help for HAVBED
8.1 Help Menus - Explain This Page & Glossary

Users can get more information about and assistance for HAvVBED in the Help menu toolbar at the top of the page.

p SERV Iy,
v&\# “ -
5 United States. Department of
g H alth S Help Menu
% c uman oS¢ Options
o /
|Hon’a | Bad Availability | Reports & Maps |A-:rriristratior | Help | Log Out | You are logged in a5 'BED.DISPLAY '
Centact Us ou use the navigation links within the window and avoid using the browser's back button
Explsin This Page

HAvBED Glossany

HAVBED Home Page
Update Bed Availability Administration
i—- Eacility Details
View or edit facility contact and location information

% View/Edit Bed Availabili
View or edit the available bed counts for a facility
Reports And Maps & My Profile
Change your password and modify your contact information
What Can I Do?
You have permission to:

/Q/ Summary Report
Display a summary report of bed availability for a selected area
View facility bed counts in the Region IV region
View and edit facility bed counts and resources in the Region I

region
Not sure what this is? Go to Help -> Explain This Page

.’% o
= pisplay Map
View selected areas on an interactive map

Log Out Ends your session in HAVBED

EOLA | Disclsimers

HHS Home | Questions? | Contact HHS | Site Feedback | Accessibility | Privacy Policy
USA.gov | Helping America's Youth

The White House
U.5. Department of Health & Human Services - 200 Independence Avenue, S.W. - Washington, D.C. 20201

Version 0.99

Ngure AvBED Home Page - Help Menu Options
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Three items are available in the Help menu:

Contact Us — Provides information for users to contact System Administrators with questions, issues,

feedback, comments, etc.

Explain This Page — Provides a context-sensitive explanation of the current page that you are viewing.
This information will open in a new window to avoid navigation away fromwhat you are working on in

HAVBED.

HAVBED Gloss efines te
count definitions, emergency dep

2 HAVBED Page Help - Microsoft I..
EBed Availability

Bed Availability — Facility Bed
Availability: This page provides a
view of available bed counts for
facilities, cities, counties, states end
rzgions. ¥ou can view bed counts for
zny of the geogrephic areas listed in
the geography list at the left side of
the screen.

If you have edit permissions, you
may edit the types of beds and
rzsources {e.g., ventilators) availzble
in a specific facility, Your access to
view and edit bed counts for spec fic
facilities is dependent on the
ceographical areas that the system
zdministrator has assigned to you.
The geography list on the left side of
the page allows you to expand a
ceography by clicking on the + to
expand or hide thz list. ¥You can click v

o)

Help Page for Bed View\Edit Bed Availability

status, bed categories and resources.

at are used throughout all pages of the HAVBED site, including bed
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8.2 System Contact Information
Administrators are responsible for maintaining HAVBED system information, including administrator contact
information (phone and email), user account contact information (phone and email) for users that require account

assistance, and HAvVBED version information.

o SERVICy

& “
United States. Department of

? Health uman Services
XC

)
eb"ﬁm:l

You are logged in a5 'BED.DISPLAY '

|Hon’a | Bad Availsbility | Reports & Maps |A-:rriristratior | Help | Log Out |
It is recommended that you use the navigation links within the window and avoid using the browser's back button

Contact Us
If you need a password reset, or you have been locked out of HAVBED, call: 202-619-7800 or send an email to: HAVBEDHelpDesk@hhs.qov

For new accout requests please download the New Account Request Form  and fax it to: 202-619-7870

Return to HAVBED Login

Solomon Freeman is the HAVBED System Administrator.
You may contact the administrator at: 202-619-7825

You are using version 0.99 of HAVBED.

HHS Home | Questions? | Contact HHS | Site Feedback | Accessibility | Privacy Policy | FOLA | Disclaimers

The White House | USA.gov | Helping America's Youth

U.5. Department of Health & Human Services - 200 Independence Avenue, S.W. - Washington, D.C. 20201
Version 0.99

Figure 66 — System Chact Information
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9. Tables

9.1 HAVBED Roles/Permissions Matrix

Role

Bed Data
Display

Bed Data
Entry

National
Data Display

Facility
Details Editor

Facility
Creator

Web Service
User

Role Description

Can only display bed
availability &
summaries for
specified geographies

Can update bed
counts for specified
geographies

Can only display bed
availability &
summaries for any
geography.

Can edit contact and
location information
for an existing facility
within specified
geographies.

Can add new
facilities and edit
contact and location
information only for
those facilities.

Automated data feed
to update bed counts.

Update Bed
Availability

Update
Facility
Contact /
Location

Add New Add
Facility - Alternate
Any Type Care Site
Facility
X

Add/
Change
User Info

Retrieve /
View Bed
Availability
&
Summaries

NOTE: The Web Service User role is used for system-to-system communication and is reserved for systems that are
providing automatic feeds of bed count information into the HAvBED application. The Web Service Role and
specific instructions for pushing data automatically to the HAvBED are not discussed in this document. For more
information, please refer to the HAvBED Web Service Guide. HAVBED System Administrators assign roles for each
user based on the user’s needs and then match each role to a HAvBED geography.
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9.2 Facility Type Definitions

Hospital

Basic Alternate Care Site

Advanced Alternate Care
Site

DoD Facility
VA Facility
Clinic

Federal Medical Station

Hospital Vessel
Mental Health Institution
Nursing Home

Quarantine Station

Shelter

Civilian facilities that routinely provide inpatient medical care.

A non-traditional location for limited, basic health care comparable to hospital
inpatient ward care that has been specifically created to deal with a specific event or
disaster.

Same as “Basic Alternate Care Site”, but as a result of advanced staffing, equipment,
and infrastructure, a more robust level of care is able to be provided.

A hospital owned and operated by the military.
A hospital owned and operated by the Veteran’s Administration
A location where routine ambulatory healthcare is provided.

A pre-packaged alternate care site developed by the Department of Health and
Human Services that can be transported and established in a structure of convenience

Vessels of the US Navy that are specifically utilized for the provision of healthcare
A facility dedicated to the inpatient treatment of mental illness.
An extended care facility usually with the capability to provide basic level healthcare

A non-traditional location that has been designated to hold individuals who require a
period of quarantine

A traditional or non-traditional facility which has been designated to provide food and
shelter

7

NOTE: The terms “Alternate Care Site” and “Alternate Care Facility” refer to the same type of facility and are used
interchangeably throughout the HAVBED application and supporting HAvBED documentation.
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9.3 HAVBED Geography Definitions

Facility:

City:

Metropolitan
(Metro) Area:

County:

State:

Region:

FEMA/
NDMS/ PHS
Federal
Regions:

CDC Federal
Regions:

An individual institution that is used in most cases as a medical facility. This may be a
permanent or temporary facility. Types of facilities include: hospital, basic alternate care site,
advanced alternate care site, clinic, federal medical station, nursing Home / extended care site,
DoD facility, hospital vessel (e.g., ships), quarantine station, shelter, and mental health
institution.

An urban area, town, village, borough or hamlet that has within its” borders a hospital or other
medical facility.

A large population center consisting of a large metropolis and its adjacent zone of influence or
support, or of more than one closely adjoining neighboring cities and their zone of influence or
support. One or more large cities may serve as its hub or hubs, and the metropolitan area is
normally named after either the largest or most important city within it. Metropolitan areas
may be defined by a HAVBED administrator and may consist of any combination of cities and
counties, usually geographically contiguous. Several metropolitan areas have been defined as a
part of initial development.

A sub-unit of regional self-government within a sovereign jurisdiction, such as a state.

The 50 states within the United States of America as well as Washington, D.C, Puerto Rico and
the Virgin Islands.

There are three categories of regions: FEMA/ NDMS/ PHS Federal Regions, CDC Federal
Regions, and East / West.

Region I: MA, ME, NH, CT, RI, VT (Massachusetts, Maine, New Hampshire, Rhode Island,
Vermont, Connecticut)

Region II: NY, NJ, (New Jersey, New York)

Region III: DC, DE, MD, PA, VA, WV (Washington DC, Delaware, Maryland, Pennsylvania,
Virginia, West Virginia)

Region IV: AL, FL, GA, KY, MS, NC, SC, TN (Alabama, Florida, Georgia, Kentucky,
Mississippi, North Carolina, South Carolina, Tennessee)

Region V: IL, IN, MN, WI, MI, OH (Illinois, Indiana, Michigan, Minnesota, Ohio and
Wisconsin)

Region VI: AR, LA, OK, NM, TX (Arkansas, Louisiana, New Mexico, Oklahoma and Texas)
Region VII: IA, KS, MO, NE (Iowa, Kansas, Missouri, Nebraska)

Region VIII: CO, MT, UT, WY, ND, SD (Colorado, Montana, Utah, Wyoming, North Dakota,
South Dakota)

Region IX: AZ, CA, HI, NV (Arizona, California, Hawaii and Nevada)

Region X: AK, WA, OR, ID (Alaska, Idaho, Oregon, Washington)

New England: Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, Vermont
Mid-Atlantic: New Jersey, New York, Pennsylvania

East North Central: Wisconsin, Michigan, Illinois, Indiana, Ohio

West North Central: Minnesota, North Dakota, South Dakota, Iowa, Missouri, Nebraska,
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East/ West
Regions:

National:

Kansas

South Atlantic: Florida, Georgia, North Carolina, South Carolina, Virginia, West Virginia,
Maryland, Delaware, District of Columbia

East South Central: Tennessee, Alabama, Mississippi, Kentucky

West South Central: Texas, Louisiana, Oklahoma, Arkansas

Mountain: Montana, Idaho, Wyoming, Colorado, Utah, Nevada, Arizona, New Mexico
Pacific: Washington, Oregon, California, Alaska, Hawaii

East: All states east of the Mississippi River:

Wisconsin, Illinois, Michigan, Indiana, Ohio, Kentucky, Tennessee, Alabama, Mississippi,
Florida, Georgia, South Carolina, North Carolina, Virginia, West Virginia, Maryland, Delaware,
New Jersey, New York, Pennsylvania, New Hampshire, Rhode Island, Massachusetts,
Vermont, Maine, Connecticut, District of Columbia

West: All states west of the Mississippi River:

Minnesota, lowa, Missouri, Arkansas, Louisiana, Texas, Oklahoma, Kansas, Nebraska, South
Dakota, North Dakota, Montana, Idaho, Wyoming, Colorado, New Mexico, Arizona, Utah,
Nevada, Washington, Oregon, California, Alaska, Hawaii

The entire 50 states that comprise the United States of America and Washington, D.C, Puerto
Rico and the Virgin Islands.

9.4 Bed Category Definitions ‘

Adult Intensive
Care (ICU)

Medical/Surgical

Burn

Pediatric ICU
Pediatrics

Psychiatric

Negative
Pressure/Isolation

Operating Rooms:

Beds that can support critically ill/injured patients, including ventilator support

Also thought of as “Ward” beds

Thought of as Burn ICU beds either approved by the American Burn Association or self-
designated. (These beds are NOT to be included in other ICU bed counts.)

As for Adult ICU, but for patients 17 years and younger
“Ward Medical/Surgical” beds for patients 17 and younger

“Ward” beds on a closed/locked psychiatric unit or ward beds where a patient will be
attended by a sitter.

Beds provided with negative airflow, providing respiratory isolation. NOTE: This value
may represent available beds included in the counts of other bed categories.

An operating room that is equipped and staffed and could be made available for patient
care in a short period of time

)
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9.5 Medical Resource Field Descriptions
Medical Resource Field Description

Emergency Department Provides information about whether

Status/Facility Status (*) or not the facility or facility’s
Emergency Department is accepting
new patients. Only Hospitals will
have Emergency Department Status.
All other facilities will have a Facility

Status.
Mass Decontamination Provides information about the
Status (*) facility’s Mass Decontamination
status.
Ventilators Available Provides the number of ventilators

available at the facility.

(*) Not included in State Aggregate Data Reporting

9.6 Administrative Functions

Administrative Function Roles with Access

Options

e No Data Provided
e Open
e On Divert

e No Data Provided
e Available

e Unavailable

e Any number

Facility Details Some non-administrative users with Facility Details Editor Role and System
Administrators

Create New Facilities Some non-administrative users with Facility Creator Role and System Administrators

Manage Users System Administrators Only

My Profile All users will have the ability to update his or her own contact information and
password.

Define Metro Areas System Administrators Only

Edit System Information System Administrators Only

Notify Facilities System Administrators Only

D4
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