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Introduction

Hello, may | please speak with [OWNER NAME]?

My nameis and | am calling from Abt SRBI. We are conducting a study for the U.S.
Department of Housing and Urban Devel opment (HUD) about people’ s experiences after Hurricane
Katrinaand Hurricane Rita. In the years after the storms, your state provided different types of help with
housing repair and rebuilding, such asthe [LOCAL NAME]. HUD isinterested in whether you wanted to
rebuild or not and whether you were able to use the programs to assist with rebuilding. The goal of the
study is to find out which programs work best to help people address their housing needs after a disaster.

Y ou may recall receiving aletter from Ms. Jodi Walton of Abt SRBI that described this study. The letter
stated that an interviewer from Abt SRBI would be calling in the next few weeks to conduct an interview
with you and asked you to confirm your contact information. Do you recall receiving that letter?

We areinterviewing about 1,000 property ownersin Louisiana, Mississippi, and Texas. Y ou were chosen
because our records show that you owned a property damaged by Hurricane Katrina or Rita. Y our
participation in this study is voluntary. Whether you participate or not will have no effect on any housing
assistance or other services you may be receiving. Thisinterview has been approved by the Office of
Management and Budget. It isfor research purposes only. The interview takes approximately 45
minutes. It may ask about information that you feel is private or may cover topics that make you
uncomfortable. You can stop the interview at any time or decide not to answer any question. At the end
of the interview, we will send you $25 in appreciation of your time.

All information you provide is confidential. Y our information will be protected to the extent alowed
under thelaw. This means, for example, that we may need to notify someone if keeping the information
confidential could put you or others at risk of harm. 'Y our name will not be used in any research report. |
am calling you now because | would like to ask your permission to conduct this interview now.

[IF RECEIVED ADVANCE LETTER SKIP TO SC1; IF DID NOT RECEIVE LETTER READ THIS
SCRIPT: The study has strict proceduresin place to protect the information you provide and keep it
confidential. However, thereisasmall risk that your information could accidentally be released to people
other than the researchers doing this study. If that were to happen, we would contact you to let you know.
For questions about your rights taking part in this study, call Teresa Doksum, Administrator of the Abt
Institutional Review Board at 877-520-6835 (toll-free).]

SC1. Areyou willingto dotheinterview now? It will take about 45 minutesto complete.

YES[SKIP TO SCREENER INTRO] ..ot .
NO e e s N P
REFUSED....... e .
DON’T KNOW ...t e Us
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SCla. | understand that thisisshort notice. Would you be willing to do theinterview at
another time?

Y E S a,
NO [READ TERMINATEL SCRIPT] .eoiiiiieiie e [ S
REFUSED [READ TERMINATEL SCRIPT] ...ccoiiiiiiiie e .
DON'T KNOW [READ TERMINATEL SCRIPT] ..coviiiiiieeeeeee e S

SC1b. When would you like to do the interview?

Date and Time
REFUSED [READ TERMINATEL SCRIPT] ..cciiiiieiie e ()
DON'T KNOW [SET SOFT CALLBACK FOR INTERVIEW]........ccc....... )

SClc. Isthisthe phone number | should call then?

SC1d. What isthe phone number | should call then?
ALTERNATE PHONE NUMBER:

SCREENER INTRO: Thank you for agreeing to participate in thisinterview. Before we get started, |
would like to make sure that | am speaking to the right person.

SC2. Did you own or co-own [PROPERTY ADDRESS] at thetime of the 2005 hurricanes? [IF
RESPONDENT ISA TRUSTEE FOR A FAMILY-OWNED OR INHERITED PROPERTY,
TREAT ASAN INDIVIDUAL 2005 OWNER.]

YES[CODE AS OWNER05=1] [SKIP TO QSC3]....vveererereerreresreereerrrnenn o,
NO oo eeeeeeees s ees e eee s s ee s e e eee s e eee e ees e eee s e e e es e eee s eeeseens Q,
TRUSTEE FOR FAMILY-OWNED PROPERTY (VOL.) [CODE AS OWNERO05=1]
[SKIP TO QST vveeeeveeeeeeeeeeeeeeeseeeeeeeeseseseeseseessseeseseseeeeeseeses e eeseeeeeseeeen Qs
U1 =0 YOOI Q,
DON'T KNOW ...t seeeeeeeseeeeee e eeseeeeesseesees e seeseeeesseseeesesesseeseseens Qs

Abt Associates Inc. CDBG Tracking Study — Property Owner Survey, DRAFT 2



SC2a. Did you inherit the property [PROPERTY ADDRESS] from someone who passed
away during or after the 2005 hurricanes?

YES[CODE AS OWNER05=1] [SKIP TO QSC3] ...vveereeeereereeeereereerernene o,
NO oo eeeeeeee s e e eee e s ee e s e ee e e s eee s e e eee s eee s eeereens Q,
REFUSED. ...t eeeeeeeeeeseeeeeeeeeseeesseesesseeseseeesees e eeeseeeesseeseesseeeeseeeseseens Q,
DON'T KNOW ....oovveeeeeeeseeeeeseeseeeeseeeesseeeessessseessess s eesseeesssseseessesesseesssseens Qs

SC2b. Did you buy the property after the 2005 hurricanesasarental property?

YES[CODE ASPOST05PURCHASE=1] [SKIPTO QSC4] .....ccovvcvvrernen. .
NO [READ TERMINATEZ2 SCRIPT] ..ooiiiiiicieerere e N P
REFUSED [READ TERMINATEZ2 SCRIPT] ...cviiiiiiieesee e .
DON’'T KNOW [READ TERMINATE2 SCRIPT] .coviiiiiiiiieeeeeeeee Us

SC3. At thetimeof the hurricanes, wasthe property aresidential property, that is, built for
peopletolivein?

Y S e e .
NO [READ TERMINATES SCRIPT] ..coeiiiiieieieereeeee e N P
REFUSED [READ TERMINATE2 SCRIPT] ...ccoiiiiiiieie e .
DON’'T KNOW [READ TERMINATE2 SCRIPT] .coiiiiiiieeeeeeee Us

SC4. Wasthe property damaged by Hurricane Katrina or Hurricane Rita?

Y S e e .
NO [READ TERMINATE3 SCRIPT] ..oiciiiieeiee e . P}
REFUSED [READ TERMINATE2 SCRIPT ....ooviiiiiieeiee e .
DON'T KNOW [READ TERMINATE2 SCRIPT ...ooviiiiiiieeeeeee e S

TERMINATEZL: Thank you for taking the time to speak with me today. |I'm sorry that you aren’t able to
participatein our study. If you change your mind and would like to complete thisinterview, please feel
free to contact us at a later date to schedule an appointment. Y ou can call usat [TOLL-FREE
NUMBER].

TERMINATEZ2: Thank you for taking the time to answer these questions. I'm sorry, it turnsout | am
not speaking to the right person to complete this interview. Have a great day.

TERMINATES: Thank you for taking the time to answer these questions. The information you provided
does not match our records. | will need to check with my supervisor to determine whether you are eligible
for theinterview. If so, | will give you acall back. Have agreat day.
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Section A: Baseline Property Characteristics

Al.

[SECTION A1 IS FOR RESPONDENTS WHO OWNED THE STORM-DAMAGED PROPERTY IN

2005 Owners

2005 (OWNERO05=1). ALL OTHERS SKIP TO SECTION A2, QA15]

I'd like to start by asking you some questions about the property you owned in 2005, located at

[PROPERTY ADDRESS]. Asyou answer these questions, please think about your property asit

wasin August 2005, just before hurricanes Katrina and Rita hit.

Al

A2

A3.

Which best describesthe housing type just beforethe hurricaneshit? Wasit:

F AN 0100 0T 1SN 1011 ST (I
A one-family house detached from any other house..........cccccevcve v cceece, [ Pt
A one-family house attached to one or more hOUSES..........cccvevceeveevieevcien e, (8
A building with two or more apartmentS or UNItS ...........cceevveereeevneesveessiee s, Q,
Some other housing type? (SPECIFY : ) Us
REFUSED. ...ttt ettt e bbbt bbb e .
DON'T KINOW ...ttt ettt st et et e e e ne e eeesneeseeenee e Us

Wereyou living at [PROPERTY ADDRESS] just beforethe hurricanes hit?

Werethere any rental unitsthat were part of the property you owned? In other words, did

YES [CODE ASO5RESIDENTZ1]...ccveoeeeeeeeeeeeeeeeeseeeeeeeeeseeseeeseseeeseesee e o,
NO [SKIP TO QAZ]..oovveoeeeeeeeeeeeeeeeeeeeeeeeseeseeeeeseesees e seeseesesseseesseeseesesssseens Q.
REFUSED [SKIP TO QA4 c.coovveeeeeeeeeeeeeeeeeeeeeseeseeseeseeesesesees e snsneons Q,
DON'T KNOW [SKIP TO QAL] ..oovveoieeeeeeeeeeeeeeeeeeeeeeeeeeeseseeseeese s sseseens Qs

you rent any part of your property to other peopletolivein?

A3a

YES[CODE ASRENTALZL] c.ooveoeeeeeeeeeeeeeeeeeeeee e eeeseeesesse e Q.
NO [SKIP TO QAD].errvveeeeeeeseeeeeeeeseeeesseeseesseesssseeseessesssseesessessessessesesesseens Q,
REFUSED [SKIP TO QAD] .ccovveeieeeeeeeeeeseeeeeseeeseeeeeseeseeeseseesses e sssneens Q,
DON'T KNOW [SKIP TO QAB] ..oovveoriveeeeeeeeeeeeeeeeeeesseseeesseseeseeesesessesseseons Qs

How many rental apartments did the house/building havein total?

REFUSED [SKIP TO QAD] .ocomvveeieeeeeeeeeeseeeeeeeeeseeseeseeseeesesesees e seseesssneons Q.

DON'T KNOW [SKIP TO QAD] .eoiiieiee et )
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A3b.

How many of those rental unitswere occupied in August 2005, just beforethe
hurricaneshit?

[SKIP TO QAS5]
REFUSED [SKIP TO QAD] .coovveeieeeeeeeeeeseeeeseeeeseeseeseeseeesssesses e seseesssneens Q.
DON'T KNOW [SKIP TO QAB] ..oovveoriveeeeeeeeeeeeeseeseeseeeeeeseseseeesesessesssseons Q.

A4, [IF QA2=2] Wasthis property arental property?

Ada.

Adb.

A4c.

Add.

YES[CODE ASRENTALZL] c.ooveeeeeeeeeeeeseeeeeeeseeeeeeeeese e seeseeeeessesses e o,
NO [SKIP TO QALU] w.vveooeeeeeeeeeeeeeeeeeeeeeeeeeseeeeeeeesees e eeeeeeeeeseseeeseeses s sssseens Q,
REFUSED [SKIP TO QAAG] ...evveeeveeoeeseeeeeeeeeeeseeesseseeeeesseesssseesessseseesesssseens Q,
DON'T KNOW [SKIP TO QAA] evveorrveeeereeeeseeereeseeeeeseeeeesseseessesssseesssseens Qs

In 2005, did you own the property as:

ANINAIVIAUEL ... e O,
A representative of afor-profit corporation............cceceevvveeivccieee s d,
A representative of anon-profit organization ............cccoveeevie v ccee e, Qs
A representative of aChUrCh ........eoeiiiiiice e .,
A representative of afamily-owned/inherited

010] 1= 1 £V SRR Qs
Another type of owner (DESCRIBE: ) I e
REFUSED. ...ttt sttt bbb e e nbe e .
DON'T KINOW ...ttt ettt st et et e e e ne e eeesneeseeenee e Us

How many rental apartments did the house/building havein total?

REFUSED [SKIP TO QAB] .oovveeeeeeoesseeeeeseeessseesesseesessseesssseesessssssssesssseons Q.
DON'T KNOW [SKIP TO QAB] eovveerieeeeeeeeeeeeeeeeeeeeeeeeeeeseseseeeseesessesseneens Q.

How many of those rental unitswere occupied in August 2005, just before the
hurricaneshit?

[SKIP TO QAB5]

REFUSED [SKIP TO QAD] .ooovveeieeeeeeeeseeeeeeeeeeeeeeeseeeseseeessseseeeseeseseesssseens Q.
DON'T KNOW [SKIP TO QAB] eevveerieeereereeseseeeseeseeeeessesssseesesssesssseesssseons Q.

[IF QA4=2] Wasthis property a vacation home?

Y B S a,
NO e e s N P
REFUSED....... e .
DON'T KNOW ...ttt s Us
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Ab. Beforethe hurricanes hit, was the house/building elevated off the ground?

YES oot s e o,
LR L= X0 -) [ Q,
REFUSED [SKIP TO QAB] c.couvveeeeeeeesseereeseeeseseeesssseeeessseesssseesesssessssesssseons Q,
DON'T KNOW [SKIP TO QAB] cevevveerereereeeeeeeseereesereesseessssesesssesesseesssseons Qs

Aba. What wasthe approximate height of the elevation, in feet?

REFUSED.......oii et e ()
DON'T KNOW ...ttt e ()

AG6. When was the house/building first built? Do not count any rebuilding since 2005. Wasit
built: [INTERVIEWER: STOP READING WHEN CORRECT RESPONSE IS

REACHED.]
BEFOI@ LOT0.... oottt et e e e e e e e ee e e et e e e e e e e e ereseesbasbreeeeeaeerenes o,
Between 1970 and 1989 .......coooeietieeee ettt e e e .,
Between 1990 and 1999 .........oooiiie i d;
10200 [0 o gl = (= TR Q.
REFUSED. ...ttt ettt et e e aee e et e e et ae e e e aea e s eraeeas a,
DON'T KINOW ...ttt ettt ettt tee e et e e e et e e e e ae e e enaeeeesareeean (I

A7. Overall, how would you describe the condition of the house/building in August 2005, just
before the hurricanes hit? Would you say it wasin:

(o= I 1=tg w0 a0 [ (1o o TR o,
(€70 700 Koo ] (1110 o RN .
(= L0 oo [ 1K) TR s
(2070 o0 a0 [1 (0] o F TR .,
REFUSED. ...ttt ettt et e e aee e et e e et ae e e e aea e s eraeeas a,
DON'T KINOW ...ttt ettt ettt et e e et e e e saa e e e e ne e e s sabaeean Us

A8. Now | want to ask about the neighbor hood wher e the house/building was located. How
would you describe your satisfaction with the neighbor hood befor e the hurricanes hit?
Would you say that you were very satisfied, somewhat satisfied, neither satisfied nor
dissatisfied, somewhat dissatisfied, or very dissatisfied?

VERY SATISFIED .....oooiiiiiie e e O,
SOMEWHAT SATISFIED ..o . S
NEITHER SATISFIED NOR DISSATISFIED........ccooiiiiieeeeeeee e, S
SOMEWHAT DISSATISFIED .....ooiiiiiieirei s A
VERY DISSATISFIED ..ottt Us
REFUSED. ..ot e .
DON'T KNOW ...ttt s Us
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A9, Just before the hurricanes hit, how safe did you feel in the neighborhood during the day?

Did you fedl:
A= 4TS 1 SRR (Y
Sz (T .,
L1010 Qs
VA= YA L 1S = T SRR Q.
REFUSED......oooiteee ettt ettt e e et e e e saaee e e e ae e e s eabaeaas d,
DON'T KINOW ...ttt ettt et e e et e e e eabae e e s neee s saraeean Us

A10. How safedid you fed in the neighborhood at night? Did you fed:

A= 4TS |1 SRS o,
S (=T .
012 TR s
A= 8 L L1 TSP Uy
REFUSED. ...ttt ettt et e e aee e et e e et ae e e e aea e s eraeeas a,
DON'T KINOW ...ttt ettt ettt et e e et e e s e ae e e s ae e e s sarreean Us

Al1l. How much do you think your house/building and lot would have sold for around August
2005, just before the hurricanes hit?

$ [SKIP TO QA12]
REFUSED......c e e e P
DON'T KNOW ...ttt s ()

Alla. Doyou think the property would have sold for: [INTERVIEWER: STOP
READING WHEN CORRECT RESPONSE ISREACHED.]

PA0,000 OF IESS ...ttt et e e e et e e et e e e e e s e e e eesenee e Q,
At least $40,000 but lessthan $60,000...........ccccueveiveiiiiiiiei e a,
At least $60,000 but less than $80,000........cccceeevcriiiiiei i e s
At least $80,000 but lessthan $100,000.........ccceeveeveiieiiieeeieee e A
At least $100,000 but less than $125,000 .........cevcvreerieiieiiiiiie e ee s eesreeess s
At least $125,000 but lessthan $150,000 ........cceveeveiieiiieei e Us
At least $150,000 but lessthan $175,000 .......ccceeveiveiieiiiieeereee e a;
At least $175,000 but lessthan $200,000 ........cceeeeveiieiiiiei e s
At least $200,000 but less than $250,000 ........cceveiveeiieiiieei e 9
At least $250,000 but less than $300,000 .........ceccevveerieiieiiiieie e eereer e esarvees [ P
At least $300,000 but lessthan $400,000 ........ceeveeveriieiiiie et [ 9
At least $400,000 but less than $500,000 .........ceecevrierieiieicrieiee e eereee e s sesrveeas [ PPN
At least $500,000 but less than $750,000 .........coecevreerieiieiiririiee e e eearreeas [ P
At least $750,000 but less than $1,000,000 .........ccveerieiieiiirieee e eeerreeas [ P
$1,000,000 OF IMOTE ...ttt eee e e eee e e e st e e e e seaee st esereeseenseteesereeea Oy
REFUSED ... .ottt e e e e e e e s ba b e eeeaeerenns [
DON'T KNOW ... .ttt e e e e e ee e s ba b se s e e e aeasenns Ugs
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Al12. In August 2005, wasthere a mortgage on the property? [IF NECESSARY: Were you or
someone else making regular payments to a bank or other financial institution to own this

property?]
Y B S ettt ——————— et e e e ——————te et a———————aeeraa——————aaasaan——————.. a,
NO[SKIP TO QALI] .ueiciiecee ettt ettt st be e a,
REFUSED [SKIP TO QAL3] .ooiiiiieiie ettt st stee sttt s nree e a,
DON'T KNOW [SKIP TO QAL3] .ocuviiiiiiicie ettt st Og

Al2a. Werethe mortgage payments up to date?

YES[SKIP TO QAL3] ovooeeeeeeeeeeeeeeeeeeeeeeeseseeeeseeeeesssessesseseesseesesseessssee e o,
NO oot ee e st ee e Q,
U1 =0 YOOI Q,
DON'T KNOW ...t seeeeeeeeeeeeeseeeeeseeeseseeesees e eesseeeesseseeeseees e sesseens Qs

Al2c. Had the bank or mortgage company started foreclosure proceedings?

Y E S a,
N O e e . P}
REFUSED.......oii et e .
DON’T KNOW ...t e S

A13. Did the property have homeownersor hazard insurance when the hurricanes hit?

Y B S a,
NO e e s N P
REFUSED.......oii et e .
DON'T KNOW ...ttt s Us

Al4. Didthe property have flood insurance when the hurricanes hit?

Y S e e e .
N O e e . P}
REFUSED....... e .
DON’T KNOW ...t S

SKIPTO SECTION B
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A2. Post-2005 Purchasers

[SECTION A2 IS FOR RESPONDENTS WHO PURCHASED THE PROPERTY AFTER THE 2005
HURRICANES. (POSTO5PURCHASE=1), ALL OTHERS SKIP TO SECTION B.]

I'd like to start by asking you some questions about the property located at [PROPERTY
ADDRESS] at thetime you purchased it.

A15. Inwhat month and year did you purchasethis property?

MONTH
REFUSED......c e e e P
DON’T KNOW ...t )
YEAR
REFUSED.......oii et e ()
DON’T KNOW ...t e Y

Al5a. Did you purchasethe property as.

ANTNAIVIAUAL ... e e e e e e e e s e e s s b b beareaes (i
A representative of afor-profit corporation............cceceeveveeiieceee s, d,
A representative of anon-profit organization............cccoeeveeevcvveeessieecsceee s, s
A representative of aChUIrCh ........oocii i .,
A representative of a family-owned/inherited property........cccoceeveeeevceee s, Us
Anocther type of owner (SPECIFY : ) I e
REFUSED. ...ttt sttt bbb e e nbe e Q.
DON'T KNOW ...ttt et sttt st bbb .

Al16. Which best describesthe housing type at the time you purchased it? Wasit:

YN p00] 0T 1SN 0 ST (i
A one-family house detached from any other house............ccocevvceeevceee e, d,
A one-family house attached to one or more hOUSES..........cccvevceevieevieecciee s, Qs
A building with two or more apartments or UNitS..........ccceeveceeesvieeeeecieee s e, Uy
Some other housing type (SPECIFY : ) T Qs
REFUSED. ..ottt ettt et e ee e e e ne e beeseeeseeennee e o,
DON'T KNOW ...ttt ettt sttt ene e .

Al7. How many rental apartmentsdid the house/building havein total at the time of purchase?

[IF =0, SKIP TO QA19]
REFUSED [SKIP TO QALD] ..oevveeeeeeereeeeeeeeeeeeseseeseeseeseesseesssseesesssesessesssseens Q.
DON'T KNOW [SKIP TO QAL] w.veooveeeeeeeeeeeeseeeeeeeeeeeeeeeeeseeeeeseeeesseneens Q.

A18. How many rental apartmentswer e occupied at thetime of purchase?
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A19. At thetimeyou purchased the property, wasthe house/building elevated off the ground?

YES ettt o,
NO [SKIP TO QA20] «.vveoeeeeeeeeeeeeeeeeeseeseeseeeeseeesees e seeseesseseeseeeseses s sssseens Q.
REFUSED [SKIP TO QA20] «.evveoeveeoeieeeeeeeeeeeeeeeeeeseessesseeeseseseeessessesssseens Q,
DON'T KNOW [SKIP TO QA20] vveooiveeeeeeeeeeeereeseeeeeeeeeseeeeseeeeeseeeesssneens Qs

Al9a. What wasthe approximate height of the elevation, in feet?

REFUSED......c e e e P
DON’T KNOW ...t e s )

A20. When wasthe house/building first built? Do not count any rebuilding since 2005. Wasit

built:
BEFOTE LO70.....coiiie et e et e e e et e e eeeeeeeeeeesre s s e s s s s ssrasrreraeens (I
Between 1970 and 1989 .........cocviieiiieee e a,
Between 1990 and 1999 .........oooiiie i d;
12000 o gl = (= TR .
REFUSED......oooiteee ettt ettt e e et e e e saaee e e e ae e e s eabaeaas a;
DON'T KINOW ...ttt ettt ettt et e e et e e s e ae e e s ae e e s sarreean Us

A21. Overall, how would you describethe condition of the house/building at the time you
purchased it? Would you say it wasin:

Excellent or good CONAItION..........cccuriiieiiiiiiie e [
Fair CONAITION ... e e sbbarreans .
Poor condition but people could live there..........cccovee e, Qs
Poor condition and people couldn’'t livethere .........ccccoveee e, Uy
TOtaAlY dESIIOYEU. .....c..ee et Qs
REFUSED. ...ttt sttt bbb e e nbe e Q.
DON'T KNOW ...ttt ettt sttt ene e .
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Section B: Current Ownership of Property

[ASK SECTION B OF ALL RESPONDENTS]

Now | am going to ask some questions about the property at [PROPERTY ADDRESS] asitis

today, in 2010.

Bl Do you still own the property?

YES[CODE AS CURRENTOWNER=1] [SKIP TO SECTIONC] .............
NO [CODE AS FORMEROWNERSL] .....ovveeereeeeeseeeeseeeesssessessesssseesssseons
REFUSED [CODE AS CURRENTOWNER=1] [SKIP TO SECTION C].....

mp

DON'T KNOW [CODE ASCURRENTOWNER=1] [SKIP TO SECTION C] s

B2. In what month and year did you stop owning this property?

MONTH
REFUSED.....co ittt ettt sn e enneas P
DON’T KINOWV ...ttt ettt e b et saee e sabe s saneesaneas .
YEAR
REFUSED.....co ittt ettt sn e enneas P
DON’T KINOWV ...ttt ettt e b et saee e sabe s saneesaneas .
B3. Did you sdll it?
Y S e e a,
NO [SKIP TO QB ...ttt sttt e s s . Pt
REFUSED [SKIP TO QB ..ottt ettt s .
DON'T KNOW [SKIP TO QBA].....ooiiieiiiie et .
B3a. Didyou sdl it to:

ANINAIVIAUE PEISON .....cco ettt e st e s ae e e s e e e s sraees (Y
A bank or finanCial INSHTULION .......ceovvvieeie e e e eeeeeeeees .
A real State COMPANY ....cccuveeeiiiiieeeeiee e s st e e s e e st rr e e s s e s srte e e s sarae e e annneessnraees s
A NON-Profit OrganiZation .............eeecceeesiiee e Uy
[LOUISIANA ONLY] The state of Louisiana or the Louisiana Land Trust

Another type of buyer (SPECIFY: ) Us
REFUSED. ...ttt sn e e e .
DON’T KNOW ...ttt ettt snbe e e P

SKIPTO SECTION D
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B4. Did you loseit to foreclosur e?

Y E S a,
N O e e e [ S
REFUSED......eeieee e e .
DON’T KNOW ...t e S

SKIPTO SECTION D
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Section C: Current Occupancy and Condition of Property

[ASK SECTION C ONLY IF CURRENTOWNER=1, ALL OTHERS SKIPTO SECTION D.]
Now I'd like to talk about the condition today of your property at [PROPERTY ADDRESS].

C1. Areyou currently living on the property?

YES oo et 0,
LY ES A L=R Ko X0 Lo=) 0,
REFUSED . ....oovveeeeeseeeeeesseeeeeeesseseesesss s esessssssessssesesssseessseseeesssesesssessesssseons Q,
DON'T KNOW .....oorveeeeeeeeseeseeeeeseseeeseseeseeessesseeesesssseeeseseesesesseesees e eeses oo Qs

C2.  Areyou living in the original house/building that was damaged by the 2005 stor ms?

YES oo eeeeee e e e s e st s e s e e s o,
NO [SKIP TO QT3] c.veoevveereeeeseeeeeeeeeeeeseeeseeseeessseeseeseeesesseesssseseesseeseesesssseens Q,
REFUSED [SKIP TO QC3].vecoveeeieeeoeeeeeeeeseeeseeeeseeeeeseeseesseseseeeseeseseesssseens Q,
DON'T KNOW [SKIP TO QC3]..couvveerieeeeeeeeeseeeeeieesessesseeesssessessesessesseseens Qs

a. How would you describe the overall condition of the house/building? Would you say
itisin:

Excellent or good CONAitioN..........ccccceeeiiiiee e (Y
(=TI o0 a0 [ 1K) TR .,
(2070 o0 a0 [1 (0] o H TR Qs
REFUSED......coiieee ettt ettt s et e e et e e et ae e e e ae e e s earrea s a;
DON'T KINOW ...ttt ettt ettt et e e et e e e saa e e e e ne e e s sabaeean Us

b. Doesthe house/building whereyou areliving have any rental apartments?

YES [CODE ASRENTALZL] cooooevereeeeeeeeeesseeeeesseeeeessesseeseseeseeeeessssseseeseenes o,
NO [SKIP TO QCB] ..vevrvveereeeereeeeeesseesesseeseesseessssessssseesessssessssssssessesesssseens Q,
REFUSED [SKIP TO QCH]..vveuvvereeeeesseeseeseeessseesssseeesssseesssseesssssessssesssseons Q,
DON'T KNOW [SKIP TO QCB] ..covvveerrreeeeseeseseeeresseereesseessssesesssessssesssseens Qs

¢. How many rental apartments are on the property? Do not count a unit in which
you areliving.

REFUSED....... e P
DON’T KNOW ...t e )

d. How many of theserental apartmentsare currently occupied?

REFUSED.......oii et e ()
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DON’T KNOW ...t Y

[SKIP TO QC6]

C3.  Areyou living in a house/building built to replace the one damaged by the 2005 stor ms?

YES oot s e Q.
LYK= 1= KXo e O Q,
REFUSED [SKIP TO QCA]....covveeeeeeeeeeeeeeeeeeeeeeeeeeeeeesesseeeseseseeeseseseesssseens Q,
DON'T KNOW [SKIP TO QCA] ...oovveorireeeeereeeeeeeesseeeeseeeeeesseeseeeseseseesseseens Qs

a. How would you describe the overall condition of the house/building whereyou are
living? Would you say it isin:

Excellent or good CONAItION..........cccuriiieieieiiie e e s [
(= L0 oo [ 1K) TR .
(2070 o0 a0 [1 (0] o TR (8
REFUSED......coiieee ettt ettt s et e e et e e et ae e e e ae e e s earrea s d,
DON'T KINOW ...ttt ettt ettt et e e et e e s e ae e e s ae e e s sarreean Us

b. Doesthe house/building where you areliving have any rental apartments?

YES [CODE ASRENTALZL] cooorevereeeveeeeeesseeeeeseseeeesseessseseseesesesesssesssseeseeens o,
LR L= KXo =) PO Q,
REFUSED [SKIP TO QC5]...ecovveeeeeeoeeeeeseeseeeseeeeesseseesesseeessseseeeseseseesssseens Q,
DON'T KNOW [SKIP TO QC5] ..corvveerrreeeereeeeseeeresseereesseessssesesssessesessssseens Qs

c. How many rental apartments? Do not count a unit in which you areliving.

REFUSED.......oii et e ()
DON’T KNOW ...t Y

d. How many of theserental apartmentsare currently occupied?

REFUSED . ....oovveeeeeseeeeeesseeeeeeesseseesesss s esessssssessssesesssseessseseeesssesesssessesssseons Q.
DON'T KINOW .....oorvveeeeeeeeeeeseeeeeeseeeeesessseessesseseesssssseseseseeesssesessseseesss e Q.
[SKIP TO QC5]
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C4.  Areyoulivingin aFEMA trailer on the property?

YES[SKIPTO QCB] cvvvoreveereeeeeeseeeeeeesesesseesssseeesssseeesssesssseesessseesssseesssseeenens o,
NO oot ee e e e s e eee e s e Q,
REFUSED. ...t eeeeeeeeeeseeeeeeeeeseeesseesesseeseseeesees e eeeseeeesseeseesseeeeseeeseseens Q,
DON'T KNOW ...t seeeeeeeeeeeeeseeeeeeseeeeeseeesees e sesseeeesseseeesesessesssseens Qs

a. Areyou living in some other type of housing on the property?

YES ettt s e o,
LK L= KXo =) PO Q,
REFUSED [SKIP TO QC5].veeuvveeeeeeoesseeseeseeessseesssseesessseesssseesssssessssesssseens Q,
DON'T KNOW [SKIP TO QC5] ..corvveerrreereereeseseeeresseersesseessssesesssesseseesseseens Qs

b. What kind of housingisit?

MOBILE HOME (NOT A FEMA TRAILER) .....cooiiiiiiieiee e .
TENT L N P
CAR s
OTHER (SPECIFY: ) e 4,
REFUSED.......oiie et e .
DON'T KNOW ...ttt s Us

C5. | am interested in the current condition of the house/building that was damaged by the
storm. Isit still standing?

YES ettt s e o,
NO [SKIP TO QCB] ...oovveereeeereeeeeeeeeeeeseeeseeseeeesseesseseeeseeseesssseseesseseesesssseens Q,
REFUSED [SKIP TO QCH]..vvcuevveeeeeeeesseeseeseeessseesesseesessssesssseesssssessssesssseens Q,
DON'T KNOW [SKIP TO QCB] ...ovvveerrreeeereeeseeeeeseesesseeeeeessseseeeseesesseessseens Qs

a. Isit protected from the elements? That is, are the doors, windows, and roof intact?

Y S e e .
N O e e . S
REFUSED.......oii et e .
DON’T KNOW ...t e S

b. Doesit haveworkingwater? [DO NOT COUNT A TEMPORARY OUTAGE DUE
TO A RECENT STORM ]

Y S e e .
N O e e . S
REFUSED.......oii et e .
DON’T KNOW ...t e S
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c. Doesit have aworking electrical system? [DO NOT COUNT A TEMPORARY
OUTAGE DUE TO A RECENT STORM ]

Y S e e e .
NO e e s N P
REFUSED.......oiie et e .
DON'T KNOW ...ttt s Us

d. Doesit have aworking sewer or septic system system? [DO NOT COUNT A
TEMPORARY OUTAGE DUE TO A RECENT STORM ]

Y S e e .
NO e e s N P
REFUSED......c e e e .
DON'T KNOW ...ttt s Us

e. How would you describe the overall condition of the house/building? Would you
say itisin:

Excellent or good CONAitioN..........ccccceieiiiiie e (Y
(=TI o0 a0 [ 1K) TR .
Poor condition but people could live there ..., Qs
Poor condition and people couldn’'t live there ..o vceevv v, Q,
Totally deStrOYEd.........oe e e e Us
REFUSED. ..o ettt bbb bbb e .
DON'T KINOW ...ttt ettt ettt st e sne e e e e e sneesneeseeeee e S

f. Doesit have any rental apartments?

YES[CODE ASRENTALSL] .ottt .
NO [SKIP TO INSTRUCTIONS BEFORE QCB] .......covreeiiriiriisieee e N P
REFUSED [SKIP TO INSTRUCTIONS BEFORE QCB] ......cccoveevreerienrieenenne .
DON’T KNOW [SKIP TO INSTRUCTIONS BEFORE QCB]........ccovvvrrennnnn. Us

g. How many rental apartments?

REFUSED....... e P
DON'T KNOW ...ttt s ()

h. How many are currently occupied?

REFUSED....... e P
DON'T KNOW ...ttt s ()

[IFC1=2,70R 8, SKIPTO SECTION D, ELSE CONTINUE.]
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C6. Let’stalk now about the neighborhood where [PROPERTY ADDRESS] islocated. How
would you describe your level of satisfaction with the neighborhood today? Would you say
that you are very satisfied, somewhat satisfied, neither satisfied nor dissatisfied, somewhat
dissatisfied, or very dissatisfied?

VERY SATISFIED ..ottt e a,
SOMEWHAT SATISFIED ..o . P}
NEITHER SATISFIED NOR DISSATISFIED ......cccooiiiiiiciiciecee e P
SOMEWHAT DISSATISFIED .....oooiiieeee e .
VERY DISSATISFIED .....cooiiiieiee e e Us
REFUSED....... e .
DON’T KNOW ...t e Us

C7. How safe do you feel in the neighborhood during the day? Do you fed:

VA= TS = (= SRR (I
Sz (T .
L10= R (8
VA= YA L 1S = TSR .,
REFUSED. ......cctteetee ettt ettt ettt e e ette e st e e aaeennte e saaeeetbeesnteesnreas a,
DON'T KNOW. ... .ottt ettt ete e etee et te e st e e eareesnbe e sate e eabeesataesaneas Qs

C8. How safe do you feel in the neighborhood at night? Do you fedl:

A= 4TS 1 SRR (Y
Sz (T .,
L1015 TR s
VA= YA L 1S = TSR Q.
REFUSED......coiieee ettt ettt s et e e et e e et ae e e e ae e e s earrea s d,
DON'T KINOW ...ttt ettt ettt et e e et e e e saa e e e e ne e e s sabaeean Us

SKIPTO SECTION E

Abt Associates Inc. CDBG Tracking Study — Property Owner Survey, DRAFT 17



Section D: Housing Status of Former Owner-Occupiers

Living Elsewhere

[SECTION D IS FOR OWNERS WHO OCCUPIED THE PROPERTY IN 2005 BUT WHO NO
LONGER OWN THE PROPERTY OR NO LONGER LIVE ON THE PROPERTY. ASK ONLY IF
05RESIDENT=1 AND EITHER FORMEROWNER=1 OR C1=2, 7, OR 8. ALL OTHERSSKIPTO
SECTION E.]

Now I'd liketo talk about your current housing situation, that is, the place you arelivingin right
now.

D1 Areyou:

Renting a house, apartment, or mobile home [SKIP TO QD2] .........cccvevvueeen. Y
Livinginahome thal YOU OWN ........ccoeeiiiiie i d,
Living inaFEMA trailer or other temporary housing provided

after the Storm [SKIP TO QD3] ..ooooiiieiieee et s
Living with family or friends and paying part of therent [SKIP TO QD2] ....... Q,
Living with family or friends and not paying rent [SKIP TO QD2]................... Qs
HOMELESS[SKIP TO QDID] ..oiiiiiiiiie et Ue
INCARCERATED [SKIP TO SECTION EJ ..ooiiiiiiiiiiieieeeeeee e .
LIVING IN A GROUP HOME, DORM, OR BARRACKS[SKIP TO SECTION E]
......................................................................................................................... .
LIVING IN A HOSPITAL/NURSING HOME/

SPECIAL SCHOOL [SKIP TO SECTION E] ..cooiiiieieeieeieeeeeeee e S
Living in some other situation?

(SPECIFY: )[SKIPTO QD2] ..o Uy
REFUSED [SKIP TO QD2] ..ooiiiiiietieiiesieseesiee s siee e see e Uy,
DON'T KNOW [SKIP TO QD2] ..oooeiiieieeeee e e Ugs

Dla. Inwhat month and year did you purchase your home?

MONTH
REFUSED....... e P
DON’T KNOW ...t e )
YEAR
REFUSED.......oii et e ()
DON'T KNOW ...ttt s ()

[SKIP TO QD2]
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D1b. When wasthelast timeyou had your own placeto stay?

MONTH
REFUSED.......oiie et e ()
DON'T KNOW ...ttt s ()
YEAR
REFUSED....... e P
DON’T KNOW ...t )

[SKIP TO SECTION E]

D2. What type of housing isit? Isit:

F AN 0100 0T 1SN 1011 ST (I
A one-family house detached from any other house............cccocevvvve e, [ A
A one-family house attached to one or more hOUSES..........cccveveeevieevieevciee s, (8
A building with two or more units or apartments...........ccceeeeceeeevieeecsceee s, Uy
Some other type of housing (SPECIFY: ) I Qs
REFUSED. ..ottt ettt et e ee e e e ne e beeseeeseeennee e o,
DON'T KNOW ...ttt ettt sttt ene e .

D3. Overall, how would you describe the condition of the house/building? Would you say it is

in:
Excellent or good CONAitioN..........ccocceieiiiiee e (Y
(=TI o0 a0 [ 1K) TR .
(070 o0 oo |1 1] 0] o F TR s
REFUSED......oooiteee ettt ettt e e et e e e saaee e e e ae e e s eabaeaas a;
DON'T KINOW ...ttt ettt ettt e et e e et e e e s e e e e naeeeesnreeeas s

D4. How satisfied are you with the neighborhood where you areliving? Would you say that you
arevery satisfied, somewhat satisfied, neither satisfied nor dissatisfied, somewhat
dissatisfied, or very dissatisfied?

VERY SATISFIED ..ot e a,
SOMEWHAT SATISFIED ....oocviiiiiieieee e N P
NEITHER SATISFIED NOR DISSATISFIED........ccooiiiiieeeeeeee e, S
SOMEWHAT DISSATISFIED .....ooiiiiiieirei s 4,
VERY DISSATISFIED .....cooiiiieieee e s Us
REFUSED.......oii et e .
DON’T KNOW ...t e S
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D5. How safe do you feel in the neighborhood during the day? Do you fedl:

VA= VS (= SRR (I
S (=T .
012 TR s
A= 8 L L1 TSP Uy
REFUSED. ...ttt ettt et e e aee e et e e et ae e e e aea e s eraeeas a,
DON'T KINOW ...ttt ettt et e e et e e e eabae e e s neee s saraeean Us

D6. How safe do you feel in the neighborhood at night? Do you fedl:

VA= TS = (= SRR [
Sz (T .,
L1010 (8
A= 8T L1 TSR ,
REFUSED......oooiteee ettt ettt e e et e e e saaee e e e ae e e s eabaeaas a;
DON'T KNOW ...ttt ettt ettt tte e et e e e et e e e sar e e e e naeeeesnreeean (I

D7. Areyou currently living in the same neighborhood as [PROPERTY ADDRESS]?

YES (SAME NEIGHBORHOOD) [SKIPTO SECTION E] ....cceeciiiierereee, .
NO (DIFFERENT NEIGHBORHOOD) ......ccccoiiiiieienereeee e N P
REFUSED [SKIP TO SECTION EJ ....vviiiiiiiiesiee et .
DON’T KNOW [SKIPTO SECTION EJ....cccoiiiiiiiiiirieieeseseeee e Us

D8. Areyou interested in moving back to that neighborhood? [IF NECESSARY : | am talking
about the neighborhood where [PROPERTY ADDRESS] islocated.]

YES ettt s e Q.
LR L= X o] 0316 [T Q,
REFUSED [SKIP TO QDIL0] «.ovveeeeeeerieeeeeeeeeseeeeseeseessesseesesseseesseseseesssseens Q,
DON'T KNOW [SKIP TO QD10] «vveoriveeeeeeeeeeereeseeeeeeeeeeseeseeeeeeseseesssneens Qs

Do. Do you plan to move back therein the next five years?

Y S e e O,
NO e s N P
REFUSED [SKIP TO SECTION E] ..ooeiiiiiiecee e e .
DON'T KNOW [SKIP TO SECTION E] .oooeeiiiiieieesreeee e e Us
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D10. | aminterested in thereasonsyou [have not moved back to that neighborhood beforethis/
do not plan to move back to that neighborhood]. | am goingtoread alist of possible
reasons and would like you to tell meif thisisa big reason, a small reason, or not a reason
for you.

BIG SMALL NOT A
REASON REASON REASON REF DK

D10a | cannot find ajob | want there Q, Q. [ o Us

D10b. | can_not find adequate or affordable o, o, o, o, 0,
housing there

D10c. | cannot afford the expense of moving. Q. Q. Q, Q. Qg

D10d. Poor health prevents me from moving. Q. Q. Qs Q. Qs

D10e. | am divorced or widowed from the
spouse | was living with there. ! Qe Qs 2 Qs

D10f. My children or family members are no o, o, o, o, 0,
longer there.

D10g. The neighborhood is not ready. a, a, [ [l Os

D10h. Thereare no schools for my children. Q. Q. Qs [l P s

D10i. It'snot saferight now in the
neighborhood. Sl 2k Qs S Qs

D10j. | prefer where | am living now. a, Pt s . [
D10k. Arethereany other reasons?

2 TSR a,
NO [SKIP TO SECTION EJ ...ceiiiiiiiiitieiee et [ Pt
REFUSED [SKIP TO SECTION E] ...euiiiiiiiiie e e o,
DON'T KNOW [SKIP TO SECTION EJ....ccoiiiiiiiiiieiieniie e P

D10k.1 What are your other reasons?
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Section E: Extent of Hurricane Damage

[SECTION E IS FOR 2005 OWNERSONLY. ASK IF OWNERO05=1, ALL OTHERS SKIP TO

SECTION F.]

In the next set of questions, | am going to ask you about the damage caused to [PROPERTY

ADDRESS] by Hurricane Katrina or Hurricane Rita.

EL

E2.

E3.

Wasthe property damaged due to flooding, wind, or both?

BOTH FLOODING AND WIND .....coiiiiiiiiiie e

SOME OTHER TY PE OF DAMAGE (SPECIFY:

REFUSED......eeieee e e
DON’T KNOW ...t

Was the damage so severe that the house/building was leveled, condemned, or had to be

demolished?

YES[SKIP TO QEA] coooeeeeeeeeeeeeeeeeeeeeeeeesseeeeseeeeeseeeesseeeesseseeesesseesees s

REFUSED......c e e e
DON’T KNOW ...t e

| am interested in learning which parts of the house/building were damaged.
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YES NO N/A REF DK
E3a. Wasthe roof damaged? ) , s a, g
E3b. Wasthesiding or exterior walls
e 0, Q, 0, | O, | 0O
E3c. Werethe doors or windows damaged? Q. a, Qs Q- s
E3d. Wasthe porch or stairs damaged? (i ., Qs a; s
E3e. Wasthe foundation damaged? a, a, O, a; Qs
E3f. Wasthe plumbing damaged? (i ., (8 a, s
E3g. \(;\r/]?)the septic tank damaged, if you had o, 0, 0, a, 0,
E3h. Wasthe electrical system damaged? Y O, a; a, I
E3i. Wasthe air conditioning or heating
system damaged? s Q2 Qs 9 Qs
E3]. Wasthere extensive interior damage
from mold? Q. Q. Us Q, Qs
E3k. Wasthere other damage to the paneling,
ceiling, or drywall? . Sk Qs Ely Qs
E3l. Wasthe garage damaged? Q, Q. . a; Us
E3m. Was some other part of the a, ., Qs a, Qg
house/building damaged?
E4. Did you have a damage assessment done?
=S S O,
NO [SKIP TO QED] .. etiiiiiiiee et eree e stee st see e snaeesnnae e [ Pt
REFUSED [SKIP TO QED] ..eeiviiiiieiceeeee ettt Q.
DON'T KNOW [SKIP TO QED]..cviiiiiicieeeieeree et P
Ed4a. What wasthetotal dollar amount of the assessed damage?
$ [SKIP TO QE5]
REFUSED [SKIP TO QED] ..oeciiiitii ettt sttt .
DON'T KNOW. ...ttt ee e e saae e ntae s st e e e ste e snaeesnaeesnnaesnneas 9
E4b. Wasit:
LesSthan $5,200.......cccceiiiieiiie e ree et et re e e e st s sare e s are e sae e e s O,
More than $5,200 but less than $10,000............ccovurieieiiiieeeeeeee e Q.
More than $10,000 but less than $50,000.........c..ceeeceieeiieeee e eeeee s Q,
More than $50,000 but less than $100,000...........cccccveriereeireerie e seee e Q,
Morethan $L00,000 ..........eeevuieieiierie e e eeee e see et r e e et e s sree e srbesseeeesaeeas Qs
REFUSED. ... cttieiee sttt et na e s et e e e snae e sn e e sneeennneas a,
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DON’T KNOW ...t Us

Right after the 2005 hurricanes, how long did you spend in emer gency or temporary
housing?

LESS THAN ONE WEEK .....cciiiiiiiiiee e .
AT LEAST ONE WEEK BUT LESSTHAN TWO WEEKS..........cccooiiienn N P
AT LEAST TWO WEEKSBUT LESSTHAN ONE MONTH .....ccoccviiiiieen. S
AT LEAST ONE MONTH BUT LESSTHAN SIX MONTHS.........cceevieee. O,
SIX MONTHSTOONE YEAR ...t Us
ONETOTWOYEARS ... oot Ue
TWO YEARS OR MORE .......oooiiiiiiiitieee e s .
STILL LIVING IN TEMPORARY HOUSING ......ccccoiiiiiieeieee e S
REFUSED.......oiie et e Uo7
DON’T KNOW ...t e s Uy
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Section F: Repair and Rebuilding Activities

F1. 2005 Property Owners Who Still Own the Property

[ASK SECTION F1 IF OWNER05=1 AND CURRENTOWNER=1, ALL OTHERS SKIP TO SECTION
F2]

Now I'd like to talk a bit about the process of repairing or rebuilding your property.

F1. Have you done any rebuilding or major repair work to deal with damage from the 2005

hurricanes?
Y B S oo e e ettt e et e e e e et et e e e ————————————————————————ooas a,
NO [CODE ASNOREBUILDING=1; GO TO SECTION GJ.......ccovercvrernen. Q.
REFUSED [CODE ASNOREBUILDING=1; GO TO SECTION G] ........... a,

DON'T KNOW [CODE ASNOREBUILDING=1;, GO TO SECTION G] ... Ug

F2. Did the work involve building a new house/building or repairing the existing structure?

BUILDING A NEW HOUSE/BUILDING.......ccocoiiiiiirieiee e a,
REPAIRING THE EXISTING STRUCTURE .........cccoiieeeeeeee . P}
REFUSED.......oii et .
DON’T KNOW ...t S

F3. In what month and year did therepair or rebuilding work begin? [IF NEEDED: | am talking
about the month and year in which the major tasks necessary to repair/rebuild your property

began.]
MONTH
REFUSED. ..ottt ittt ettt sttt sttt st sne e e nns Q.
DON'T KNOW ....ooiiieiiesieeieiesie ettt ste e se e ste e seeseesseeseensensesseeneensenns Q.
YEAR
REFUSED. ..ottt ittt ettt sttt sttt st sne e e nns Q.
DON'T KNOW ....ooiiieiie ettt sttt se e ste e seesaesseesaensesesseeneeneenns Q.

F4. Istherepair or rebuilding work complete?

YES oot eee e s e e st s e e e o,
LR L= e X o] == [ ROINN Q.
REFUSED [SKIP TO QF5] ..oovveeeeeoeeeeeeeseeeesseeeseeseeseeseesssseesees e seseesssseens Q,
DON'T KNOW [SKIP TO QF5]..corvveorieeeeeeeeeeeeeeseeeeeseeseeeseseseeeseeseseesssseens Qs
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F4a. Inwhat month and year wasthe work completed?

MONTH
REFUSED......eeieee e e P
DON’T KNOW ...t e Y
YEAR
REFUSED.......oii et e ()
DON'T KNOW ...ttt s ()

SKIP TO QF8

F5. Isthework currently underway or hasit stopped?

CURRENTLY UNDERWAY [SKIP TO QF8] ..ceeciiieeieeeeeee e .
CURRENTLY STOPPED ....oooiiiiiiiieiee s N P
REFUSED......c e e e .
DON'T KNOW ...ttt s Us

F6. | am goingtoread alist of reasons why the work might have stopped. Pleaselet meknow if
it wasa big reason, a small reason, or not areason that thework stopped.
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Big Small Not a
Reason Reason Reason REF DK
F6a. | don’t have enough money to continue the 0, o, Q, a, o,
work.
F6b.  Persond reasons such as divorce or illness
made me stop the work. D 9 Qs 9 Qs
F6c.  The contractor quit or is busy with other
projects. D Q2 Qs 2 Qs
F6d. | amwaiting for building materials. a, [ Qs a, Us
F6e. | purchased the materials to rebuild, but
they were stolen.
Fo6f. | am waiting for volunteersto help with the o, a, Q. a, a,
work.
F6g. | am_waltmg for new elevation o, Q, Q, a, o,
requirements.
Féh. | am waiting for permits for the work. a, Q, [ a, Us
F6i. | am having trouble with local building o, o, a, a, o,
codes.
F6j. I cannot optam flood m_surance or flood o, a, Q. a, a,
insurance istoo expensive.
Fok. | am waiting for more peoplein the
neighborhood to rebuild. Qs 9 Qs 9 Qs
Fol. | am waiting for infrastructure work (such
as schoals, roads, or sewers) to be a, Q. O; g, Qg
completed in the area.
Fém. [IFRENTAL=1] | decided | wouldn’t
make enough money on the rental units. D Q2 Qs 9 Qs
F6n.  I’'m considering selling the property. a, a, O; % Ug
F6o. | thinkitispossiblethat the bank will
foreclose on me and | will lose the a, a, d; a; Us
property.
F6p. Arethereany other reasonsthework has stopped?
D = T USSP a,
[ ST PP [ Pt
REFUSED. ....ceiiicit ettt ettt sttt st e e s sne e e e s ne e e snree s a,
1 N I AV 1 SRR P
F6p.1 What arethe other reasonsthework has stopped?
Abt Associates Inc. CDBG Tracking Study — Property Owner Survey, DRAFT 27



F7. Do you expect thework to start up again?

YES oot s e o,
LR L= e X o] = [ Q,
REFUSED [SKIP TO QF8] .eouvveeeeeeoeeseeeeseeseseesesseesessseesssseesesssessssesssseons Q,
DON'T KNOW [SKIP TO QFS8] .eouvveerreeereereeseseeseesereesseessssesesssesssseesssseons Qs

F7a. When do you think it will start up again? Please estimate the month and year.

MONTH
REFUSED....... e P
DON’T KNOW ...t Y
YEAR
REFUSED.......oiie et e (P}
DON'T KNOW ...ttt s ()

F7b. What do you intend to do with the house/building when rebuilding work is
complete? Do you intend to:

MoOVE BACK AN [IVE TN TT ...t e e e e e e e s e e s e aaraeaes (I
Liveinpart of itand rent part OUL ..........ccccvveieeevie s [ Pt
RENE IT Al OUL.......coieeieeeee ettt e e e e et e e s e e e s ereseesbesbseseeeaeesenns s
USEit @aSaVaCaliON NOME .......coeeeiee e e e e e e e e e e e e e s e e e reenae s Q.
S 1 OO s
Do something else with it (SPECIFY ) IR U
REFUSED. ..ottt ettt e e e aee e et e e e et ae e e e aee e s erreeas a,
DON'T KNOW ...ttt ettt ettt e e et e e e et e e e s ae e e snaeeeesareeean (I

F8. Have you done any elevation work to the house/building? By eevation work | mean work
to raise the house/building further off the ground.

Y ES oo eeee e sttt s e eee e 0,
LY B LR KXo =) PO 0,
REFUSED [SKIP TO QF] «.ovveoeeeeeereeeeseeseeseesesessssesesssesesessseseseseesesssssenns ,
DON'T KNOW [SKIP TO QFG] «.ervveereeeeeereeeeeeeseesseeseessseeeeessesseessessssessenns Qs

F8a. Wastheeevation work completed?

Y B S a,
N O e e . S
REFUSED.......oiie et e .
DON'T KNOW ...ttt s Us
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F8b. How highisthe house/building elevated off the ground, in feet? [IF WORK ISNOT
COMPLETE, ASK HOW HIGH IT WILL BE WHEN COMPLETE.]

[SKIP TO QF9]
REFUSED [SKIP TO QFG] .ooovveeieeeeeeeeeeeeeeeesseeeeeeseeseeseessssesees e sssseens Q.
DON'T KNOW ... seeeeeeeeeeees e eeseeeeeseee s seeseeessseseeesesessesseseens Q.

F8c. What isyour best estimate of the elevation? Isit:

MO N = W0 g 1110 (S TR o,
At least 5feet but lessthan 10 feet.......c.oocvviiiiiiii i, a,
Atleast 2 feet but |esSthan 5TEEL? ...ooveiiieeeeeeeece e d;
(IS 1T A I = AT ,
REFUSED. ..ottt ettt e e e aee e et e e e et ae e e e aee e s erreeas a,
DON'T KNOW ...ttt ettt ettt e e et e e e et e e e s ae e e snaeeeesareeean (I

Fo. How much did (or has) therepair or rebuilding work cost in total, including any elevation
costs?

$ [SKIP TO QF9b]
REFUSED. ... eeeeeeeeeeeeeee e seeeeeeseeess e eeseeeeeseeesees e eesseeeesseeseesseesseeeeeseens Q.
DON'T KNOW ....oovveeeeveeseeeeeseeseeeesessessseeesseeesseessess e eesseeesssseseessesesseesesseens Q.

F9a. Isit:

LESSthan $5,200.........c.uuiiiieiieeiiteee e et ee s etee e e e etee e e et e s e s ere e e s seabe e e s sreee e e snaeeessareees a,
More than $5,200 but less than $10,000............ccoourieieiiiiieeieeeeee e Q,
More than $10,000 but less than $50,000...........cccceeeveriiiereeeieeeee e Q,
More than $50,000 but less than $100,000............cccecvveeiereeireeree e seee e Q,
More than $100,000 .......ccocvieeieeeie i st e e e e e st e e s s s ee s s e e e s sseeesseaeeessabeeeas Os
REFUSED.......co oottt e e e e e e e e e e e e e e e e e e s e e s e e nbasranaaeaes a,
DON'T KNOW ... .ttt e e e e e ee e s ba b se s e e e aeasenns s

FO9b. Didyou use (or haveyou used) any donated labor or building materials?

Y S e e e .
NO e e s P
REFUSED....... e .
DON'T KNOW ...ttt s Us

F9c. At any point during the rebuilding process, did a contractor fail to perform work
for which you had already paid?

Y S e e .
NO e e s N P
REFUSED....... e .
DON'T KNOW ...ttt s Us
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[SKIP TO SECTION H]

F2. 2005 Property Owners Who No Longer Own the Property

[ASK SECTION F2 IF OWNER05=1 AND FORMEROWNER=1, ALL OTHERS SKIP TO SECTION
F3]

Now I'd liketo talk a bit about the process of repairing or rebuilding the property you owned at the
time of the hurricanes.

F10. Didyou do any rebuilding or major repair work to addr ess damage from the 2005
hurricanes while you owned the house/building?

Y S e e .
NO [CODE ASNOREBUILDING=1; SKIPTO SECTION G] ......cccveurne. N P
REFUSED [CODE ASNOREBUILDING=1; SKIP TO SECTION G] ........ .

DON’'T KNOW [CODE ASNOREBUILDING=1; SKIP TO SECTION G] Usg

F11. Didthework involve building a new house/building or repairing the existing structure?

BUILDING A NEW HOUSE/BUILDING........cooiiiiieiiienee e e .
REPAIRING THE EXISTING STRUCTURE .........cccoiieeeeeeee . S
REFUSED.......oiie et e .
DON’T KNOW ...t S

F12. Inwhat month and year did therepair or rebuilding work begin? [IF NEEDED: | am
talking about when the major tasks necessary to repair or rebuild your property began.]

MONTH

REFUSED....... e P

DON'T KNOW ...ttt s ()
YEAR

REFUSED....... e P

DON'T KNOW ...ttt s ()

F13. Didyou completethe work before you stopped owning the house?

YES oooeeeeeeeeeeeeeeeeeeee e e et e e o,
LR L= e X o] =5 7 O Q,
REFUSED [SKIP TO QFLA] ..oovveoieeeoeeeeeeeeseeeeeeeeeeeeseeeseeseeeseseseeeseseeseesssseens Q,
DON'T KNOW [SKIP TO QFL4] wevvoorrveeeeeeeeeeeeeseeseeeeseeeesseeessessesssseesesseens Qs
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F13a. Inwhat year and month wasthe work completed?

MONTH
REFUSED......eeieee e e P
DON’T KNOW ...t e Y
YEAR
REFUSED.......oii et e ()
DON'T KNOW ...ttt s ()

SKIP TO QF16

F14. Wasthework underway at the time you stopped owning the house?

YES[SKIP TO QFL6] eoveoeereeeeeeeeeeeeeeeeseeeessseeeessseeesssessessessessseeessesssseeseenes o,
NO oot e e e et s et e e Q,
REFUSED [SKIP TO QFL6] ...cvvoeeveeorieeeeeeeeeeeeeeeseeseeseeseeessseseeesesesseesssseens Q,
DON'T KNOW [SKIP TO QFL6] w.vveoriveeeeeeeeeeeeseeeeeeeeeeeeseseseeseeseseesssneens Qs

F15. | am goingtoread alist of reasonswhy the work might have stopped. Pleaselet me know if
it wasa big reason, a small reason, or not areason that thework stopped.
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BIG SMALL NOT A
REASON | REASON | REASON REF DK
F15a. | did not have enough money to
continue the work. el 3 Qs &l Qs
F15b. Persona reasons such as divorce
or illness made me stop the ) P I a, Qs
work.
F15c. The contractor quit or was busy
with other projects. el 3 Qs &l Qs
F15d. | waswaiting for building
materials. - 3. Qs J Qs
F15e. | purchased the materialsto
rebuild, but they were stolen. Qs - Qs Ely Qs
F15f. | waswaiting for volunteersto
help with the work. Bk Bk Qs B Qs
Fi15g. | was waiting for new elevation o, a, 0, a, 0,
reguirements.
F15h. | waswaiting for permitsfor the o, a, 0, a, 0,
work.
F15i. | was having trouble with local
building permits. Qs 3 Qs J Qs
F15j. | could not obtain flood
insurance or flood insurance was () Q. A a, Os
too expensive.
F15k. | waswaiting for othersin the
neighborhood to rebuild. - - s J Qs
F15l. | waswaiting for infrastructure
work (such as schoals, roads, or
sewers) to be completed in the el 3 Qs &l Qs
area.
F15m. LANDLORDSONLY] |
decided | wouldn’t make enough ) P I a, Qs
money on the rental units.
F15n. [HOMEOWNERSONLY] |
decided to sdll the property and a, a, Qs a, Qg
move.
F150. The bank foreclosed on the o, 0, 0, o, 0,
property.
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F15p. Arethereany other reasonsthework stopped?

Y E S a,
N O e e e [ S
REFUSED......eeieee e e .
DON’T KNOW ...t e S

F15p.1 What are the other reasonsthework stopped?

F16. Didyou do any elevation work to the house/building while you owned it? By elevation work
I mean work to raise the house/building further off the ground.

YES oo o,
LTRSS L= X o] =5 4 NI Q,
REFUSED [SKIP TO QFL7] weoovveeeveeoeeeeeeeeeeeeeeeeeeeeeseeseeseessesesseeseseseesssseens Q,
DON'T KNOW [SKIP TO QFL17] vveorrveeeereeeeeeeseeseeesesseessssessessesesseesssseens Qs

Fl6a. Wasthedevation work completed before you stopped owning the house/building?

YES ettt o,
NO oot ee e s e s e ee e e s e eeeneenn Q.
REFUSED [SKIP TO QFL7]..coovveeieeeeeeeeeeeeeeeeeeseeeseseeseesesssseseeeseeseseesssseens Q,
DON'T KNOW [SKIP TO QFL7] ..ovveoeiveeeeeeeeeeeeeseeeeeeeeeeeeeeseseeeee s sseneens Qs

F16b. How high wasthe house/building elevated off the ground, in feet, when you stopped
owning it?

FEET [SKIP TO QF17]
REFUSED [SKIP TO QFL7]ccovveeeeeeoesseeseeseeeseseesssseeseesseesssseesesssessesesssseons Q.
DON'T KNOW ...t seeeeeeeeeeeessseeseeseeeeeseeesees e eeeseeessseseeese s seeseens Q.

F16c. What isyour best estimate of the elevation? Wasit:

O = < Ao 410 T (I
At least 5feet but lessthan 10 fEEL.........occvveeieciieece e d,
Atleast 2 feet but |essthan 5 feet........cooiiiviiie e d;
LESSTNaN 2 TEEL ... .
REFUSED. ...ttt ettt et e e aee e et e e et ae e e e aea e s eraeeas a;
DON'T KNOW ...ttt ettt ettt tte e et e e e et e e e sar e e e e naeeeesnreeean s

F17. How much did therepair or rebuilding work cost in total, including any eevation costs?

$ [SKIP TO QF18Db]
REFUSED. ... eeeeeeeeeseeeeeseeseeeeeeseeese e eeseeeeeseeeeees e eesseeeesseeseeeseees s eseseens Q.
DON'T KNOW ....oovveeeeveeseeeeeseeseeeesessessseeesseeesseessess e eesseeesssseseessesesseesesseens Q.
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F17a. Did it cost:

LESSThaN $5,200.........ccueiiiiieiiiirieiie e e e esitrae e e s sesabae e s s e s ssabbbee e e s s s sbsbesssessssnnrres s (i
More than $5,200 but less than $10,000............ccooureeiiiiiieeieeeeee e Q,
More than $10,000 but less than $50,000...........cccceeevriiireeieeeee e Q,
More than $50,000 but less than $100,000............cccecvveeiereeireeiie e Q,
Morethan $L00,000 ..........eeeuieieieerie e eeee e see et e s s e e e et e s saee e srbesseeeesreeas Qs
REFUSED.......co oottt e e e et e e e e e e e e e e e e e e e e e s e e abasranraeaes a,
DON'T KNOW ...t e et e e e e e e e e e e e e e e e e e e se e s e e s s easasbansaeaes s

F17b. Did you useany donated labor or materialsto complete the work?

Y S e e e .
N O e e . P}
REFUSED......c.eeiee e e .
DON’T KNOW ...t e s S

F17c. At any point duringthe rebuilding process, did a contractor fail to perform work
for which you had already paid?

Y S e e .
N O e e . P}
REFUSED......c e e e .
DON'T KNOW ...ttt s Us
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F3. Post-2005 Purchasers Who Still Own the Property

[ASK SECTION F3 IF POSTOSPURCHASE=1 AND CURRENTOWNER=1, ALL OTHERS SKIP TO
SECTION F4,]

Now I'd liketo talk a bit about the process of repairing or rebuilding your property.

F18. When you bought the property, had all the damage from the 2005 hurricanes been repaired
or rebuilt?

YES, ALL DAMAGE HAD BEEN REPAIRED [SKIP TO SECTIONH] ..... O,
NO, DAMAGED REMAINED ..ot e [ S
REFUSED......eeieee e e .
DON'T KNOW ...ttt s Us

F18a. Wasany major work underway when you pur chased the property?

Y E S a,
NO e e s N P
REFUSED.......oii et .
DON’T KNOW ...t Us

F19. Didyou get a copy of an assessment of damages from the 2005 hurricanes when you

purchased the property?
YES[SKIP TO QFL9D] .eooiiiiieiieiie ettt eee e see st ste st ere e neeas a,
L TR N P
REFUSED.......oitiitieiie ittt ettt et este e stesse e e e seesseaseensensesseeneensenns a,
DON'T KINOW ...ttt sttt sttt sre e U,

F19a. Did you have a damage assessment done (either as part of the building inspection
when you purchased the property or as a separ ate assessment)?

YES oot eeeeeeee e ee s e ettt e e s e o,
LR QL= Ko X o] =5210) IO Q,
REFUSED [SKIP TO QF20] ..oovveeevveereeseereeseeseseeeseseesesseeessseseessessssesssseons Q,
DON'T KNOW [SKIP TO QF20] w.vveoeiveeeeeeeeeeeeeseeseeeeeeeeeeseseseeseeseseesssneens Qs

F19b. What wasthetotal dollar amount of the assessed damage?

$ [SKIP TO QF20]
U1 =0 YOOI Q.
DON'T KNOW ...t seeeeeeeeeeeeeseeeeeeseeeeeseeesees e sesseeeesseseeesesessesssseens Q.
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F19c. Wasit:

LESSthan $5,200..........uuiiiieiieeieieie e et e s etee e e e stee e e et e s e st e e s seabe e e s sreee e s s nae e e s sareee s a,
More than $5200 but 1ess than $10,000.........cccoeriiceieeiieeee e e Q.
More than $10,000 but less than $50,000...........coeeceieeiieeee e d;
More than $50,000 but less than $100,000...........cccoireiiieeeeiiiiee e eeeee e Q,
More than $100,000 .......ccocvieeieeeee e s eeteee e e e e e e e s s e ee s sebe e e s sereesseaeeessabeeeas Qs
REFUSED.......coiieeeeeee ettt e e e e e e e e e e e e e e e e e e e e s s e nbasraaraeaes a;
DON'T KNOW ... .ottt e e e e e e e rba b s e e e aearenes s

F20. Since purchasing the property, have you done any repair or rebuilding work to address

hurricane damage?
Y ES ittt b bbbttt e a,
NO [CODE ASNOREBUILDING=1; SKIPTO SECTION G] ......cccvenernee. P
REFUSED [CODE ASNOREBUILDING=1; SKIPTO SECTION G] ........ 4,

DON'T KNOW [CODE ASNOREBUILDING=1; SKIP TO SECTION G] Us

F21. Didthework involve building a new house/building or repairing the existing structure?

BUILDING A NEW HOUSE/BUILDING........ccoiiiiiieeieenee e e .
REPAIRING THE EXISTING STRUCTURE .........cccoiiiiiiciiececee e N P
REFUSED....... e .
DON'T KNOW ...ttt s Us

F22. Inwhat month and year did thework begin?

MONTH
REFUSED....... e P
DON’T KNOW ...t )
YEAR
REFUSED.......oii et e ()
DON'T KNOW ...ttt s ()

F23. Istherepair or rebuilding work complete?

YES oot eee e s e e st s e e e o,
LT R L= e X o] =52 K Q,
REFUSED [SKIP TO QF24]....uvveeveeeeseeseeseeessseeesssseeeeessesssseesesssessssesssseons Q,
DON'T KNOW [SKIP TO QF24] ...vveoeeveeeeveeeeseereeseeeeseeesssesesesesseseesssseons Qs
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F23a. Inwhat month and year wasthework completed?

MONTH
REFUSED......eeieee e e P
DON’T KNOW ...t e Y
YEAR
REFUSED.......oii et e ()
DON'T KNOW ...ttt s ()

SKIP TO QF27

F24. Isthework currently underway or hasit stopped?

CURRENTLY UNDERWAY [SKIP TO QF27] ...cooiiiiiiiiireeeereeeeee a,
STOPPED ...ttt [ S
REFUSED.......oii et e .
DON’T KNOW ...t e S

F25. | am goingtoread alist of reasonswhy the work might have stopped. Pleaselet meknow if
it wasa big reason, a small reason, or not areason that the work stopped.
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BIG SMALL NOT A
REASON | REASON | REASON REF DK
F25a. | don’'t have enough money to continue
the work right now. Q. Q Qs 25 Qs
F25b. | decided | wouldn’t make enough money
on the rental units. Q Q. Qs 9 Qs
F25c. Personal reasons such as divorce or illness
made me stop the work. O Q: s - Qs
F25d. The contractor quit or is busy with other
projects. =k Q. Us a, Qs
F25e. | am waiting for building materials. a, (P S (P Us
F25f. | purchased the materialsto rebuild, but
they were stolen. Q. D s 9 Qe
F25g. | am waiting for new elevation
requirements. O, Q. Qs Q. Qs
F25h. | am waiting for permits for the work a, Q. a, Q. O,
F25i. | am having trouble with local buildin
codes. J 9 Dl Dz Ds D7 Dg
F25j. | cannot obtain flood insurance or flood
insurance is too expensive. Q. B s B s
F25k. | am waiting for more peoplein the
neighborhood to rebuild. Q. O s O Qs
F25l. | am waiting for infrastructure work (such
as schools, roads, or sewers) to be Q, Q. Q, Q. Qs
completed in the area.
F25m. 1 think it is possible that the bank will
foreclose on me. O Q. Qs 9 Qs
F25n. Arethereany other reasonsthework stopped?
D = T RSP
N SR
REFUSED. ...ttt sttt bbb e e nbe e
DON'T KNOW ...ttt ettt sttt ene e
F25n.1 What are the other reasonsthework stopped?
Abt Associates Inc. CDBG Tracking Study — Property Owner Survey, DRAFT 38



F26. Do you expect thework to start up again?

YES oot o,
LT AL KX o] =524 N Q,
REFUSED [SKIP TO QF27] weoevveeeveeeeseeeeeseeeseseeesseseessesseesssssssessessssesssseens Q,
DON'T KNOW [SKIP TO QF27] evveeerveeeereeeeeeeseeseeeeesseesssseessesseesssseesesseens Qs

F26a. When do you think it will start up again? Please estimate the month and year.

MONTH
REFUSED.......oii et e ()
DON'T KNOW ...ttt e ()
YEAR
REFUSED......c e e e P
DON’T KNOW ...t e s )

F26b. What do you intend to do with the house/building when rebuilding work is
complete? Do you plan to:

Hold onto it @nd FENE T OUL..........eiriiiieiiieieee et e e aaraeaes (I
S 1 OO a,
Do something else with it (SPECIFY : ) I s
REFUSED. ..ottt ettt e e e aee e et e e e et ae e e e aee e s erreeas a,
DON'T KINOW ...ttt ettt ettt et e e et e e e saa e e e e ne e e s sabaeean Us

F27. Haveyou done any elevation work to the house/building? By eevation work | mean work
to raise the house/building further off the ground.

YES oot eeeeeeee e ee s e ettt e e s e o,
NO [SKIP TO Q28] ..ooovveeeeeeeeeeeeeeeeeeeeeseeeeeseeeesseesses e seeseeessseessesseesessesssseens Q.
REFUSED [SKIP TO QF28]....uvveuuiveeeeeseereeseeeseseesseseeseesseesssesesssessssesssseons Q,
DON'T KNOW [SKIP TO QF28] .....eooiveeeeeeeeeeeeseeseeeeeeeeseeeeseeseeeseesesseneens Qs

F27a. Wastheelevation work completed?

Y B S a,
N O e e . P}
REFUSED.......oii et e .
DON’T KNOW ...t e S

F27b. How high isthe house/building elevated off the ground, in feet? [IF WORK NOT
COMPLETE, ASK FOR ESTIMATE OF HOW HIGH IT WILL BE WHEN
COMPLETE.]

[SKIP TO QF28]
REFUSED . ....oovveeeeeseeeeeesseeeeeeesseseesesss s esessssssessssesesssseessseseeesssesesssessesssseons Q.
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DON’T KNOW ...t Y

F27c. What isyour best estimate of the elevation? Isit:

O L= = o 410 (I
At least 5feet but 1essthan 10 fEEL.........cccveeieeeiciicce e Q.
At least 2 feet but 1esSthan 5 fEEL.........cceeccveeecee e s
(ISR (T2 A A (<. TR .,
REFUSED. ......cctteetee ettt ettt ettt et e e eate e st e e teeeente e saeeeenbeesaeeesnreas a,
DON'T KNOW. ...ttt ettt ettt ete e etee e ette s s te e sareesbe s sateeenbeesateesnneas Qs

F28. How much did (or has) therepair or rebuilding work cost in total, including any elevation
costs?

$ [SKIP TO QF280]
REFUSED. ... vveeeeeseeeeees e eeeseeeesessseesesessesessessesesessessesseseesesesseeeessseeseeeseeons Q.
DON'T KNOW.....oorveeeieeeeseeseeeeeseseeeeseeesseeessessesesesssseessssesesesseeseesseeseeses oo Q.

F28a. Isit:

LESSthan $5,200..........ueiiiieeieeiiteie et ee s etee e e et e e etee s e s eree e s seabe e e s st ee e e snaeeessareees a,
More than $5,200 but less than $10,000..........ccereiceiieiieee e e Q,
More than $10,000 but less than $50,000.........c.cceeeceieriieeee e eeeeee e eeeee s d;
More than $50,000 but less than $100,000...........cccoireiiieeeriiiiee e eeeee e Q,
Morethan $L00,000 ..........eeeuieieieerie e eeee e see et e s s e e e et e s saee e srbesseeeesreeas Qs
REFUSED.......co ittt e e et e e e e e e e e e e e e e s e e e s s e abasranraeaes a;
DON'T KNOW ...t e et e e e e e e e e e e e e e e e e e e se e s e e s s easasbansaeaes s

F28b. Did you use (or haveyou used) any donated labor or building materials?

Y B S a,
N O e e . S
REFUSED....... e .
DON’T KNOW ...t e s S

F28c. At any point during the rebuilding process, did a contractor fail to perform work
for which you had already paid?

Y B S a,
N O e e . S
REFUSED.......oii et e .
DON’T KNOW ...t e S

[SKIP TO SECTION H]
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F4. Post-2005 Purchasers Who No Longer Own the Property
[ASK SECTION F4 IF POSTO5PURCHASE=1 AND FORMEROWNER=1.]

Now I'd liketo talk a bit about the process of repairing or rebuilding the property you purchased
after the hurricanes.

F29. When you bought the property, had all the damage from the 2005 hurricanes been repaired
or rebuilt?

YES, ALL DAMAGE HAD BEEN REPAIRED [SKIP TO SECTIONH] ..... a,
NO, DAMAGED REMAINED ......cooooiiiiiiie e N P
REFUSED.......oiie et e .
DON’T KNOW ...t e Us

F29a. Wasany major repair or rebuilding work underway when you purchased the

property

D S TSR (Y
N SR [ Pt
REFUSED..... ..ottt e e e e et e e e e s e nnbeee e e s e e ensrnees d,
DON’'T KNOW ..ottt e e s et e e e e e s e e ae e e s e e nrrneas Us

F30. Did you get a copy of an assessment of damages from the 2005 hurricanes when you

purchased the property?
YES[SKIP TO QF30D] ...eiiiiitiiitieiieeriiesiee ettt e a,
O et et e e e bbbt be bt nae e e b enee [ P
REFUSED. ..ottt ettt et e ee e e e ne e beeseeeseeennee e .
DON'T KNOW ...ttt ettt sttt ene e .

F30a. Did you have a damage assessment done (either as part of the building inspection
when you purchased the property or as a separ ate assessment)?

YES ettt s e o,
LR L= e X o] =< X1 OO Q,
REFUSED [SKIP TO QF3L].cuevveeeeeeeereeseeeeeseeeeseesesseeeesseesssseesesssesssssesssseons Q,
DON'T KNOW [SKIP TO QF 3] ...veoriveeeeeeeeeeeeereeeeeeeseeeseseseesseeseseesssneens Qs

F30b. What wasthetotal dollar amount of the assessed damage?

[SKIP TO QF31]
REFUSED. ... eeeeeeeeeseeeeeseeseeeeeeseeese e eeseeeeeseeeeees e eesseeeesseeseeeseees s eseseens Q.
DON'T KNOW ...t seeeeeeeseeeeee e eeseeeeesseesees e seeseeeesseseeesesesseeseseens Q.

F30c. Wasit:
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LESSthan $5,200........ccuiiuieiieiiiieiee ettt O,

More than $5200 but 1ess than $10,000.........cccouerieieieeiiieieeeeeeee e e s Q.
More than $10,000 but less than $50,000..........cceeeeeieeiieeee e eeeee s Q,
More than $50,000 but less than $100,000............cccccvveeiereeireerie e seee e Q,
More than $100,000 .......ccocvieeieeeee e s eeteee e e e e e e e s s e ee s sebe e e s sereesseaeeessabeeeas Qs
REFUSED.......coiieeeeeee et e e et e e e e e e e e e e e e e e e e e s e e nsasransaeaes a,
DON'T KNOW ...ttt et e e e e e e e e e e e e e e e e e e ee e s s e e sassansaenes Us

F31. Didyou do any rebuilding or major repair work to addr ess damage from the 2005
hurricanes while you owned the house/building?

Y E S a,
NO [CODE ASNOREBUILDING=1; SKIPTO SECTION G]......cccccverrenne. [ S
REFUSED [CODE ASNOREBUILDING=1; SKIPTO SECTION G] ........ .

DON'T KNOW [CODE ASNOREBUILDING=1; SKIP TO SECTION G] Us

F32. Didthework involve building a new house/building or repairing the existing structure?

BUILDING A NEW HOUSE/BUILDING........ccoiiieeieiieesee e O,
REPAIRING THE EXISTING STRUCTURE ..o N P
REFUSED......c e e e .
DON'T KNOW ...ttt s Us

F33. Inwhat month and year did thework begin?

MONTH
REFUSED.......oii et e ()
DON'T KNOW ...ttt e ()
YEAR
REFUSED....... e P
DON'T KNOW ...ttt e ()

F34. Didyou completethework before you stopped owning the house?

YES oo Q.
LR AL e X o] =) I Q,
REFUSED [SKIP TO QF35] ...cvveeeeeereeeeeeeeeeeeeeeeeeeseeseeseeessseseeeseseseeesssseens Q,
DON'T KNOW [SKIP TO QF35] wevveorrveeeereeseseeereeseeesesseesssseseessesssseesssseens Qs
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F34a. Inwhat month and year wasthework completed?

MONTH
REFUSED......eeieee e e P
DON’T KNOW ...t e Y
YEAR
REFUSED.......oii et e ()
DON'T KNOW ...ttt s ()

SKIP TO QF37

F35. Wasthework underway at the time you stopped owning the house?

YES[SKIP TO QF37] eveoeeeeeeeseeeeeseeeeeeeeeessseeeesssseessseessessessssesessssesssseeseenes o,
NO oot e e e et s et e e Q.
REFUSED [SKIP TO QF37] weovveeeveeoeeseeeeeseeessseesssseessesseesssssesesssessssesssseons Q,
DON'T KNOW [SKIP TO QF37] wevveoeiveeeeeeeeeeeeeseeeeeeeeeeeeseseeseeseeseesesssneens Qs

F36. | am goingtoread alist of reasonswhy the work might have stopped. Pleaselet meknow if
it wasa big reason, a small reason, or not areason that thework stopped.
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Big Small Not a
Reason Reason Reason REF DK
F36a. | did not have enough money to continue
the work. O, Q. Qs Q, Qs
F36b. | decided | wouldn’t make enough
money on the rental units. O Qe Qs O Qs
F36¢c. Personal reasons such as divorce or
illness made me stop the work. 2k Qe Qs 25 Qs
F36d. The contractor quit or was busy with
other projects. Q. Qe Qs 9 Qe
F36e. | waswaiting for building materials. Q, S Q; Q. O
F36f. | purchased the materialsto rebuild, but
they were stolen. O Qe Qs 9 Qs
F36g. | waswaiting for new elevation
requirements. O Qe Qs 9 Qs
F36h. | waswaiting for permits for the work. Q, S Q; Q. O
F36i. | had trouble with local building codes. Q, Q. Q; Qa, Qs
F36j. | could not obtain flood insurance or
flood insurance was too expensive. Q. B Qs 2 s
F36k. | waswaiting for more peoplein the
neighborhood to rebuild. Q. Qe Qs 9 Qe
F36l. | waswaiting for infrastructure work
(such as schools, roads, or sewers) to be Q, S Q; Q. O
completed in the area.
F36m. The bank foreclosed on the property. a, P . Q. Us
F36n. Arethereany other reasonsthework stopped?
2 TSR
IO - e b e bbb b bt b b e e b e e b e
REFUSED. ..ottt ettt et e ee e e e ne e beeseeeseeennee e
DON'T KNOW ...ttt ettt sttt ene e
F36n.1 What are the other reasonsthework stopped?
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F37. Didyou do any elevation work to the house/building while you owned it? By elevation work
I mean work to raisethe house/building further off the ground.

YES oot o,
LR L= X o] =5 R Q,
REFUSED [SKIP TO QF38]....uvveuuiveeereiseereeeeeessseeseesessessesssseseeeseesseseesssseens Q,
DON'T KNOW [SKIP TO QF38] ...cvveerrveeeeeeeseseeereeseereessesssseseessesssseesssseons Qs

F37a. Wasthedevation work completed before you stopped owning the house/building?

YES oot eee e s e e st s e e e o,
LR L e X o] = OIS Q,
REFUSED [SKIP TO QF38]..couvveumreeereeseereeseeesseesesseeeesseeessseesesesessssesssseons Q,
DON'T KNOW [SKIP TO QF38] ....veeeiveeeeeeeeeeeeeseeseeeeeeeeessseseeeseseesesnsneens Qs

F37b. How many feet wasthe house/building elevated off the ground when you stopped
owning it?

FEET [SKIP TO QF38]
REFUSED.......oii et ()
DON'T KNOW ...ttt s ()

F37c. What isyour best estimate of the elevation? Wasit:

O = < Ao 410 (I
At least 5feet but lessthan 10 fEEL.........occvveeeeciieeeee e a,
Atleast 2 feet but |esSthan 5TEEL ......veeeiieeeceeeec e d;
(ISR T2 A A (=< TR .
REFUSED. ...ttt ettt et e e aee e et e e et ae e e e aea e s eraeeas a,
DON'T KINOW ...ttt ettt et e e et e e e eabae e e s neee s saraeean Us

F38. How much did therepair work you did cost in total, including any elevation costs?

$ [SKIP TO QF380]
REFUSED......oovveeeeeeeeeeees e seeseeeeseesseeseeessesssesseseeessesseeseseeesesseeeeessseeeeesseeons Q.
DON'T KNOW.....oorveeeeeeeeeeeseeeeeseseeeeseeeeseeessessesessssseeessesesesesseeeseesseeeeees oo Q.

F38a. Did it cost:

LESSThaN $5,200.........ccuueiiiieiiiiiriiie e e e estrae e e s s e sabre e s s e s ssabb e e e e s s s sbsbesssesssnnrren s (i
More than $5,200 but less than $10,000.........cccceeeicereeiiiee e eeeee s a,
More than $10,000 but less than $50,000..........ccoeeceieeieeeee e eeeee s Q,
More than $50,000 but less than $100,000...........cccoireiiieeeeiiiiee e eeeee s Q,
Morethan $L00,000 ..........ceeuieieiiirie et eeee e ser et er e ere e e ete s saee e srbesseeeesreeas Qs
REFUSED ... .ottt e e e e e e e s ba b e eeeaeerenns [
DON'T KNOW ...ttt et e e e e e e e e e e e e e e e e e e e e e s e s e ebasbansaenes s
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F42b. Did you useany donated labor or building materials?

Y S e e e .
NO e e s N P
REFUSED.......oiie et e .
DON'T KNOW ...ttt e Us

F42c. At any point during the rebuilding process, did a contractor fail to perform work
for which you had already paid?

Y S e e .
NO e e s N P
REFUSED......c e e e .
DON'T KNOW ...ttt s Us
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Section G: Reasons for Not Rebuilding

[ASK SECTION G ONLY IF NOREBUILDING=1, ALL OTHERS SKIP TO SECTION H.]

G1l. Current Owners

[ASK SECTION G1 IF NOREBUILDING=1 AND CURRENTOWNER=1, ALL OTHERS GO TO
SECTION G2]

GL Do you intend torepair or rebuild the property at [PROPERTY ADDRESS]?

YES[SKIP TO QB3] .cveereveeeeeeeeereseeeeeeeeeeessesseesessseeesssssseesesssseeesseeseeseeneee 0,
N oot eee e ee e s s e et s e 0,
REFUSED. ... vveeeeeseeeeees e eeeseeeesessseesesessesessessesesessessesseseesesesseeeessseeseeeseeons o,
DON'T KNOW .....oorveeeeeeeeeeeeeeeeseseeeeseeeeseeessesseesessssseeeesssesesesseeseesseeeeses oo Qs

G2. | am goingtoread alist of reasons why people might not intend to rebuild. Pleaselet me
know if it isa big reason, a small reason, or not areason you do not intend to rebuild.

Abt Associates Inc. CDBG Tracking Study — Property Owner Survey, DRAFT a7



Big Small Not a

Reason Reason Reason REF DK
G2a. | do not have the money to repair or
rebuild. Q. Q. Qs Q, | Qs
G2b. | don'tthink I can find contractors to do
the work. Oy . P s Q, Qs
G2c. | purchased the materials to rebuild, but
they were stolen. Q. Qe Qs 25 Qs
G2d. | don'tthink I can get flood insurance or
flood insurance would be too expensive. O B s 2 Qs
G2e. | am planning to sell the property. Q. d, s a, s
G2f. |thinkit is possible that the bank will
foreclose on me and | will lose the a, S Q, Q. Qs
property.
G2g. Personal reasons such as divorce or
illness would prevent me from doing the Q, Q. Q; Qa, Qs
work.
G2h. [IF05RESIDENT=1AND IF C1=2] |
am not interested in moving back a, Q. a, Q. O
because | am settled where | am.
G2i. Theneighborhood infrastructure (such as
schools, roads, or sewers) has not a, Q. d; a, [
recovered from the storm
G2ji. [IFRENTAL=1] I don'tthink I'd be able
to make enough money on the rental a, Q. a, Q. O
units.
G2k. Arethereany other reasonsyou do not intend to rebuild?
D = T RSP a,
IO - e b e bbb b bt b b e e b e e b e [ Pt
REFUSED. ...ttt sttt bbb e e nbe e .
DON'T KNOW ...ttt ettt sttt ene e .
G2k.1 What arethe other reasonsyou do not intend to rebuild?
SKIPTO SECTIONH
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Gs. | am interested in learning what has prevented you from starting to rebuild or repair the
house/building so far. | am going toread alist of possible reasons why people might not
rebuild. Pleaselet meknow if it isa big reason, a small reason, or not a reason why you
have not rebuilt.
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Big Small Not a

Reason | Reason Reason REF DK
G3a. | do not have enough money. Q, a, [ a, S
G3b. ;;Thvﬂi?ﬁfor agrant or loan to help pay a, a, a, a, a,
G3c. | can’t find contractors to do the work. Q, a, [ P s
G3d. \IN?)r:ll( Yvaiti ng for volunteersto help do the a, a, Q. a, a,
G3e \I,vilrjécggind_the materialsto rebuild, but they a, a, Q. a, a,
il ookl BN IS S I
G3g. <Iara‘;r.n not sure what the elevation requirements a, a, a, a, a,
e | o | o | & ||
G3i. | amwaiting for the economy to improve. Q. d, A a- .
T emeemes | o, | a, | @ | o e
G3l. lhaerr;] ;vglr:kl)r:)? t1‘(()):) ichoolsto open/reopen in a, a, a, a, a,
G3m. Lsm waiting for house pricesin the areato go a, a, a, a, a,
T Crm— o | e | & o]
e —— | | @ | o oo
o [Emarapeieis | o | o | o o .
G3a. l[JIrIIZItSIrEISIr']I;Ar\]gvzvl] | don’t think | could rent the a, a, a, a, a,
Rl o bl IO U N
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G3s. Arethereany other reasons why you have not rebuilt?

Y E S a,
N O e e e [ S
REFUSED......eeieee e e .
DON’T KNOW ...t e S

G3s.l What aretheother reasonsyou have not rebuilt?

G4.  When do you think you might start to repair or rebuild the house/building? Please estimate
amonth and year.

MONTH
REFUSED.......oiie et e ()
DON’T KNOW ...t Y
YEAR
REFUSED.......oii et e ()
DON’T KNOW ...t Y

G5.  What do you intend to do with the house/building when the work is complete? Do you
intend to:

(IS T o I TR [
Livein part of it and rent the other part OUt..........cccocvvv e eviierce e, [ Pt
Not liveinit, but keep it asarental Property.......cccceveveeereeerceesiee e see s Qs
USE it aSAVACAON NOME ......cceeieeeeeet ettt e e e e e e e e e e e et ee e e s e e s aeerenes ,
0= | | TSP s
Do something else with it (SPECIFY : ) e U
REFUSED. ...ttt et b et b e e e na e .
DON'T KINOW ...ttt ettt sttt e st et e e e sneesneeseeene e S

G2. Former Owners
[ASK SECTION G2 IF NOREBUILDING=1 AND FORMEROWNER=L1.]

G6. Did you ever intend to repair or rebuild the property at [PROPERTY ADDRESS]?

YES ettt Q.
NO [SKIP TO SECTION H] «eovveeeeeeeeieeeeeeeeeeeeeeeeeeeeesseeeeeeeeseeseeese s sseseens Q,
REFUSED [SKIP TO SECTION HJ ceooveeeeeeeeeeeeseeeeeeeeeeeseeeeeseeeeeseseesssneens Q,
DON'T KNOW [SKIP TO SECTION H] «eovveeeeeeeeeeeeeeeeeeesseeeseeeeeessesesssseons Qs
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G7. | am interested in learning why you did not end up rebuilding. | am goingtoread alist of
possiblereasons. Pleaselet me know if it wasa big reason, a small reason, or not areason
why you did not rebuild.

Big Small Not a
Reason | Reason Reason REF DK

G7a. | did not have enough money to repair or
rebuild, Q. Q. Qs Q. | QO

G7b. |didn’'t get the grants or loans | was
waiting for. Q. Q. Qs 9 Qs

G7c. | waswaiting for other financia assistance
programs. Q. Q. Qs u; Qs

G7d. | couldn't find volunteers or contractorsto
do the work. O Q2 Qs O Qs

G7e. | purchased the materialsto rebuild, but
they were stolen. d, d. O, O Qs

G7f. | couldn't get flood insurance or flood
insurance was too expensive. O O Qs B Qs

G7g. | waswaiting for new elevation
requirements. O, Q. s a, Qs

G7h. | couldn't get th its needed to do th

couldn’t get the permits n 0 do the a, a, a, a, a,
work.

G7i. | decided to sell the property. a, a, [ P .

G7j]. Thebank foreclosed on me. Q, Q. Q; Q. Qs

G7k. | waswaiting for the economy to improve. Q, Q. Q; Q. O

G7l. | waswaiting for more people to move
back into the neighborhood. O Q. Qs B Qs

G7m. | waswaiting for infrastructure work such
as roads and sewers to be compl eted. Q. Q2 Qs O Qs

G7n. | waswaiting for schoolsto open/reopen. a, Q. Q; Q. O

G70. Personal reasons such as divorce or illness
prevented me from doing the work. Q. Q. Qs 9 Qs

G7p. | had anew job esewhere and did not want
to leaveit. ! Q Qs 25 Qs

G7g. [IFRENTAL=1] I redized | would not be
able to find tenants. O Q. Qs 9 Qs

G7r. [IFRENTAL=1] | redized | would not be
able to get enough rent for the units. O Q. Qs B Qs
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G7s. Arethereany other reasonswhy you did not rebuild?

Y E S a,
N O e e e [ S
REFUSED......eeieee e e .
DON’T KNOW ...t e S

G7s.1 What aretheother reasonsyou did not rebuild?
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Section H: Sources and Uses of Funds — Louisiana

[SECTION H ONLY APPLIES TO LOUISIANA RESPONDENTS (BASED ON SAMPLE), ALL
OTHERS SKIPTO SECTION | ]

H1. Sources of Funding

Now | am going to ask a series of questions about insurance payouts and financial assistance that
you might have received to repair or rebuild your property or as compensation for damages after
Hurricane Katrina or Rita. If you received payoutsor financial assistance related to damages from
other stormsor for propertiesother than [PROPERTY ADDRESS], please do not include them
here.

First, | am goingto read you alist of types of compensation and financial assistance that you may
have received related to damagesto your property. Please let me know which (if any) types of
assistance you actually received and about how much you received from each type. |f you arenot
sur e of the exact amount you received, please provide your best estimate. Do not include assistance
you have applied for but did not (or have not yet) received. Please also do not include assistance
that isnot directly related to the damagesto your property.

H1. Did you receive a hazard or homeowners' insurance payout?

YES ettt s e o,
LR L= e X o] R O Q.
REFUSED [SKIP TO QH2].ccovveeieeeeieeeeeeeeeeeseeeeeeeeeeeeseeesssesees e sssseens Q,
DON'T KNOW [SKIP TO QH2J ..oovveoriveeoeeeeeeeeeeeeeeeeseeeeeeeseseeseeese s sseseens Qs

Hla. How much did you receive?

$
REFUSED....... e P
DON’T KNOW ...t e )

H2. Did you receive a flood insurance, NFIP, or ICC payout? (IF NECESSARY: NFIP stands
for National Flood Insurance Program. 1CC standsfor Increased Cost of Compliance.)

YES oot eeeeeeee e ee s e ettt e e s e o,
NO [SKIP TO QH3] cerevveeeeeeeeeeeeeeeseeeesseeseesseeeessesssssesesssessssesssssessesesssseens Q,
REFUSED [SKIP TO QH3]..ooovveeeeeoeeeeeeeeeeeeeeeeeseeseeseeseeeessesees e seseesssseens Q,
DON'T KNOW [SKIP TO QH3] cerrvveerreeereeeeeseseeeseeseeeesseessssesesesesseseesssseons Qs
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H2a. How much did you receive?

$
REFUSED......eeieee e e P
DON’T KNOW ...t e Y

H3. Did you receive a Road Home homeowner grant?

YES[CODE ASRHHOZL] .o seeeeeeeeeeeeeeeeseeeseeseee e o,
NO [SKIP TO QHA] ..o eee e seeseeeeeseeeees e seeseeseese e sssneens Q,
REFUSED [SKIP TO QHAL c..covveeveeresseeeeeseeeseseesesseesssseesssseesess s ssssesssseons Q,
DON'T KNOW [SKIP TO QHAJ c.oovveoeiveeeeeeeeeeeeeeeeeeeseeeeeeeeeseeseeeee s sseneens Qs

H3a. How much did you receive?

$
REFUSED......c.ceeiee e e P
DON'T KNOW ...ttt s ()

HA4. Did you receive a grant from the Road Home Small Rental Program?

YES[CODE ASRHSREI] ..oecoeveoeeeeeeeeeeeeeeeeeeeeeesee e seeseeesesseesees e Q.
NO [SKIP TO QHB5] c.oovveeeeeeieeeeeeeeeeeeeeeseseeseeeesseesees e seeseessssesseesesessesssseens Q,
REFUSED [SKIP TO QHB]..coovveoieeeoeeeeeeeeeeeeeeeeeseeseeseeseessssesseseeseseesssseens Q,
DON'T KNOW [SKIP TO QHE] .errvveerreeereeeeeeeseeeseeseereesseessssesesesesseseesssseons Qs

H4a. How much did you receive?

$
REFUSED......ceei e e e P
DON'T KNOW ...ttt s ()

H5. Did you receive funding from the HM GP Elevation program for Road Home Applicants or
an HMGP Elevation grant from your parish?

YES ettt s e Q.
NO [SKIP TO QHE] ..oovveeeeeeeeeeeeeeeeeeeeesseeseeeeeseeeseeseeseeseeeesseesseesesessesssseens Q,
REFUSED [SKIP TO QHB...coovveeeiveeeeeeeeeeeeeeeeeeeeseeeeeseeseessssesees e seseesssseens Q,
DON'T KNOW [SKIP TO QHB] ..evvveerreeereeeeeeeseeeseesereesseessssesesssesssseesssseons Qs

H5a. How much did you receive?

$
REFUSED....... e P
DON’T KNOW ...t e )
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H6. Did you receive another _state grant or loan, possibly including down payment or closing
cost assistance?

YES oot eee e e e eeee st s e r e s o,
LR L= e X = I/ IO Q,
REFUSED [SKIP TO QH7].coovveeeeeeeeeeeeeeeseeeeeeeeeeeeeeeeeseeessesesees e sssseens Q,
DON'T KNOW [SKIP TO QH7] ceoevveorieeeeeeeeoeeeeeseeeesseeeeessseeeseeeseseesesssseons Qs

H6a. How much did you receive?

$
REFUSED....... e P
DON’T KNOW ...t Y

H7. Did you receivea grant from FEMA’s individual assistance program?

Y ES et Q.
NO [SKIP TO QHE] .erevveeeeeereeeeeeeseeeesseeseeseeeeeseeseeseesesssesessessessesssesesesseens Q,
REFUSED [SKIP TO QHB]...coovveeieeeoeieeeeeeeeeeeeeeseeseeseseeessesesees e seseesssseens Q,
DON'T KNOW [SKIP TO QHE] ..oovveeriveeeeeeeeeeeeeeeeeeseeeeeeeseseseeeee s sssseens Qs

H7a. How much did you receive?

$
REFUSED......c e e e P
DON’T KNOW ...t )

H8. Did you receive a Small Business Administration (SBA) loan?

YES ettt s e o,
NO [SKIP TO QHO] .eoovveeeeeeeeeeeeeeeeeeeees e seeseeeeeseesees e sesseeseese e e sssseens Q.
REFUSED [SKIP TO QHI]...coovveeeeeeeeeeeeeeeeeseeeeesseeeeseeseessssesees e seseesssseens Q,
DON'T KNOW [SKIP TO QHI] ..oovveorieeereeeeeeeeeeeeeeeeeeeeeeeseseeseeese e sseseons Qs

H8a. How much did you receive?

$
REFUSED....... e P
DON’T KNOW ...t )

Ho. Did you receive financial assistance from a church or charity?

YES oot o,
NO [SKIP TO QHI0] vveereeeeeeeeeeeeeesesseeseesseeseseeesssseesesseessssseseesseseesesssseens Q,
REFUSED [SKIP TO QHL0] ...ovveeeeeeerieeeeeeeeeeeeeeeeeeseeeeeesseseseeeseseseeesssseens Q,
DON'T KNOW [SKIP TO QHLO] wevveererveeeeeeeeeseeereeseereesseeesseeeseesseseeseesssseens Qs
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H10.

H11.

H9a.

How much did you receive?

$
REFUSED......eeieee e e P
DON’T KNOW ...t e Y

Did you receive financial assistance from friends or relatives?

H10a.

YES oot eeeeeeee e ee s e ettt e e s e o,
NO [SKIP TO QHII] vveeeeeeeeeeeeeeeeeeesseeseeseeeseseeesseseesesseesesssesessseseesesssseens Q,
REFUSED [SKIP TO QHLL] ..ooveooeveeoieeeeeeeeeeeeeeeeeeeseeseeeeeeessee e seseesssneens Q,
DON'T KNOW [SKIP TO QHLL] evverrrreeeereeeeseeeeeseeeesseeessseseessesseseesssseens Qs

How much did you receive?

$
REFUSED.......oii et ()
DON’T KNOW ...t Y

Did you receive some other type of financial assistance?

H1lla

H11b.

YES ettt s e Q.
NO [SKIP TO HL2] cooovveeeeeeeseeeeeeeeseeeeesseeseeseeeesseeseeseesesseessssessessesessessssseens Q,
REFUSED [SKIP TO HI2] covooovveeeeeeeeeeeeeeeeeseeeseeeeeseeseeeesse s e ssnseens Q,
DON'T KNOW [SKIP TO H1Z] c.ooovveorieeeeeeeeeeeeeeeseeeeeeeeeeeeseeseeseeeee e essneons Qs

What type of assistancewasit?

REFUSED....... e P
DON'T KNOW ...ttt s ()

How much did you receive?

$
REFUSED....... e P
DON'T KNOW ...ttt s ()

[SKIP TO H131F ANSWERSTO H1-H11 ARE ALL NO, REFUSED OR DON'T KNOW, |.E.,
RESPONDENT RECEIVED NO FUNDING FROM ANY SOURCE.]
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H12. Thinking about all the sources of funding you received, in total, wer e these funding sour ces
sufficient to cover your repair or rebuilding expenses?

YES[SKIP TO QHIL3]veeeeeeeeeeeeeeeeeeeeeeeeeseseeeessseeessseessessessesseessssssesseeseenes o,
NO oot ee e e e s e eee e s e Q,
REFUSED [SKIP TO QHL3] ..oovveoeeeeerieeeeeeeeeeeeeeseeeeeseseeesseseseeeseseseesssneens Q,
DON'T KNOW [SKIP TO QHL3] evveeeiveeeeeeeeeeeeeseeeeeeeeeeeeseseseeseeseseesssneens Qs

H12a. About how big wasthe gap between what you received from these funding sour ces
and your total rebuilding costs?

$ [SKIP TO QH13]
REFUSED. ... eeeeeeeeeseeeeeseeseeeeeeseeese e eeseeeeeseeeeees e eesseeeesseeseeeseees s eseseens Q.
DON'T KNOW ....oovveeeeeeeseeeeeseeseeeeseeeessseeesseessssessessseeesseeesssseseesseeesseesesseens Q.

H12b. Wasthe gap:

LesSthan $10,000.........c.uueeeiieeiiiereiiieesieitree e e e s s s sibrees s e s ssabsssseesssssssbesseessssssrrnes (i
At least $10,000 but lessthan $20,000..........ccccueveiveiieiiiie e a,
At least $20,000 but less than $30,000........cccceiivcriiiiiei e s
At least $30,000 but lessthan $40,000..........ccccueviiveiieiiiiee e A
At least $40,000 but less than $50,000........cccceiiiiriiiiiei e s
At least $50,000 but less than $100,000.........ccoovcuriiiieiiiiiiieee e e e
$L00,000 OF MNOTE ...t eee et e eee e e e et e e s e e eeeseeaeereeseteeseeeseeteeseneeea Q.
REFUSED.......co oottt e e e e e e e e e e e e e e e e e e s e e s e e nbasranaaeaes oy
DON'T KNOW ...ttt et e e e e e e e e e e e e e e e e e e s e s se e s ebasbansaenes Uos

H13. Inaddition to any funding you might havereceived, did you use any of your own money to
cover your rebuilding expenses?

NO [IF RHHO=1 OR RHSR=1, SKIP TO SECTION H3; ELSE SECTION H2] .. U,
REFUSED [IF RHHO=1 OR RHSR=1, SKIP TO SECTION H3; ELSE SECTION H2]

......................................................................................................................... o,
DON'T KNOWI[IF RHHO=1 OR RHSR=1, SKIP TO SECTION H3; ELSE SECTION H2]
......................................................................................................................... P
H13a. Did you take money out of your savings or investments?
2 TSR a,
IO - e b e bbb b bt b b e e b e e b e [ P
REFUSED. ..ottt ettt et e ee e e e ne e beeseeeseeennee e o,
DON'T KINOW ...ttt ettt ettt st e sne e e e e e sneesneeseeeee e Us
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H13b.

H13c.

H13d.

H13e.

Did you take out a repayable loan?

Y E S a,
N O e e e [ S
REFUSED......eeieee e e .
DON’T KNOW ...t e S

Y S e e .
NO e e s N P
REFUSED.......oii et e .
DON'T KNOW ...ttt s Us

Y E S a,
N O e e [ S
REFUSED......c e e e .
DON’T KNOW ...t e S

About how much in total did you put into the rebuilding from your own funds? If
you cannot remember, please give me your best estimate.

$
REFUSED.......oii et e ()
DON'T KNOW ...ttt s ()

IFRHHO=10or RHSR=1, SKIPTO SECTION H3

H2. Respondents Who Did Not Receive Road Home Homeowner or Small
Rental Funds

[ASK IF RHHO<>1 OR RHSR<>1]

H14. Youindicated that you did not receive funding through the Road Home program. Did you
apply for it?

YES[SKIP TO QHILB]eveeeeeeeeeeeeeeeeeeeeeeeessseeeessseeesssessesseseesseesssseesesseeseeees o,
NO oo eeeeeees s eee e eee s s e e e eee s e ees e ees e eee s ee s e ee e eee s eeeseens Q,
REFUSED [SKIP TO SECTION K] weorrveeeeeeeeeseeereeseeeesseeesssessessessssesssseens Q,
DON'T KNOW [SKIP TO SECTION K] «eovveeeeeeeeeeeeeeseeeessseesseseessesessssenns Qs

Abt Associates Inc. CDBG Tracking Study — Property Owner Survey, DRAFT 59




H15. | aminterested in learning why you did not apply. | am goingtoread alist of possible
reasons. For each reason, pleaselet me know if it wasareason you did not apply.
YES NO REF DK
H15a | did not know about the program. Q, Q. . g
H15b. The program was not available when | started
rebuilding. 2 O @ | s
H15c. | did not think that | would be €ligible. Q. [ P (. U,
H15d. | heard they were turning everyone down. (. Q. Q. Qs
H15e. | did not have the necessary paperwork. (Y (P (. Us
H15f. The property ownership issues were too
complicated. 2 O o Qs
H15g. The process would have been too complicated for
me to handle. D Q- 2 s
H15h. | had other funding to pay for rebuilding. a, d, Q, Os
H15i. | was not planning to rebuild. Q. Q, Q, U,
H15j. It wasn't worth the hasde. a, Q. a, s
H15k. Arethereany other reasonsyou did not apply?
D = T RSP a,
NO [SKIP TO SECTION KT .ottt e [ P
REFUSED [SKIP TO SECTION K] uuiioiiitiie et e .
DON'T KNOW [SKIP TO SECTION K] .otiiiiiiiieieesiie e e .
H15k.1 What are the other reasonsyou did not apply?
IF QH14=2, SKIP TO SECTION K
H16. Wereyou told you were not digiblefor assistance?
D = T TP RTR O,
NO [SKIP TO QHILT] ettt s [ P
REFUSED [SKIP TO SECTION KJ oottt e .
DON'T KNOW [SKIP TO SECTION K] woviiiiriieeeesiesee e e Us
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H16a. Why did the program say that you were not eligible? [CHECK ALL THAT APPLY]

DID NOT HAVE PROOF OF OWNERSHIP.......cooiiiiiiiie e a,
DID NOT HAVE PROOF OF OCCUPANCY ......coooiiiiiiieieieeeeneee e [ S
AGENCY DID NOT ACCEPT MY PROOF OF OWNERSHIP.............c......... S
AGENCY DID NOT ACCEPT MY PROOF OF OCCUPANCY .......ccccocverunen. .
INCOMEWASTOO HIGH ... e Us
DID NOT SHOW UP FOR AN APPOINTMENT .....ccoiiiiiiiieieeee e P
DID NOT COMPLETE ALL THE PAPERWORK ........ccooiiiiierieeee e .
THE PROPERTY DID NOT HAVE ENOUGH DAMAGE...........cccocoeeiiinnnn. Us
THE PROPERTY HAD WIND DAMAGE ONLY ...cocoiiiiiiiieeeeeeeee e [ S
THE PROGRAM DETERMINED | HAD ENOUGH FUNDS ALREADY ...... Ui
THE PROGRAM DID NOT HAVE ENOUGH FUNDING..........ccoocoiiiirirenn. (P
OTHER (SPECIFY ) IO U
REFUSED.......oiie et e Uo7
DON’T KNOW ...t Ugs

SKIPTO SECTION K

H17. Areyou still waiting to hear from the program?

YES[SKIP TO SECTION K] eoevereeeeeeeeeeeseeeeesesesseeseossessesseseeesessesseseesseens o,
NO .ot ee e s e ee et ee e Q,
REFUSED [SKIP TO SECTION K] .eooveeeveeeeeeeereeeeeseeeeeesseeseeseeseseesssneens Q,
DON'T KNOW [SKIP TO SECTION K] «eovveeeeeeeeeeeeeeeeeeeeeeesseeeeseseeesseneens Qs

H18. Did you decide not to go through with the application?

Y E S a,
NO [SKIP TO SECTION K] .ottt . S
REFUSED [SKIP TO SECTION K] .oiieiiiiiiesiee et .
DON'T KNOW [SKIP TO SECTION K] oo S

H18a. Why did you decide nat to go through with the application? [CHECK ALL THAT

APPLY]

DID NOT WANT TO BUY FLOOD INSURANCE .......ovveerveereeseesesreesssreons o,
COULD NOT GET OR COULD NOT AFFORD FLOOD INSURANCE ........ Q,
GAVE UP (TOO MUCH HASSLE) .....veeeeeeeeeeeeeeeeeeeeeeeeeeeeseseeseseeeeseseeen Qs
COULDN'T GET ANY HELP OR THE HELP | NEEDED .......ovvvcvevvererrre. Q.
GOT MONEY/HELP FROM ELSEWHERE............oveceeeeeeeeeeeeeseceseseeeseseeen Qs
REALIZED | HAD WHAT | NEEDED........vveeeveeeeseeeeseeeeesseeseesseessesesssseens Qs
DECIDED NOT TO REPAIR OR REBUILD..........civveeeeveeeeneereeeeceseseesnsneens Q,
DECIDED TO MOVE AWAY ...cooovveoeieeeeeeeeeeeeeeeeeeeseeeseeseeeseseseeeseesessesseseens Qs
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PERSONAL REASONS (DIVORCE, ILLNESS) PREVENTED ME FROM

FOLLOWING THROUGH .......ooiiiii e [ S
OTHER (SPECIFY': ) e Uy
REFUSED.......oii et e oy
DON’T KNOW ...t e Uy

SKIPTO SECTION K

H3. Use of Road Home Homeowner Funds
[ASK SECTIONH3ONLY IF RHHO=1. IFRHSR=1, SKIPTO SECTION H4]
Now | am going to ask you a few questions about how you used your Road Home homeowner grant.

H19. When you applied for your Road Home homeowner grant, which program option did you
choose? Did you choose:

Option 1: Stay in your home [SKIP TO QH20]......cccoiviiiie e Y
Option 2: Sell to the state and buy another homein Louisiana...........c.cccvvevveiveneiienns [ Pt
Option 3: Sell to the state and become a renter or move out of State..........ccccccvveenneee. s
REFUSED [SKIP TO QH20] .....veeeiiiiiieeiie ettt e .
DON'T KNOW [SKIP TO QH20]...ccttiieeeieiieeieeieeiee e see e Us

H19a. Why did you choose to sell to the state?

DID NOT THINK COULD FIND A BUYER IN THE PRIVATE MARKET ... 4,
THE STATE OFFERED MORE MONEY THAN | WOULD

HAVE GOTTEN ON THE PRIVATE MARKET .....ccccoiiiiiiireeee e [ P
DID NOT WANT THE HASSLE OF REBUILDING.........cccoeiiiiiieeeeeeeee, S
ALREADY MOVED, OR PLANNED TO MOVE TO A DIFFERENT AREA U,
WANTED TO SELL THE HOME QUICKLY Qs
OTHER (SPECIFY ) et Ue
REFUSED. ...ttt sn e e e Q.
DON'T KNOW ...ttt ettt sn e .

SKIP TO QH21

H20. TheRoad Home program did not requireyou torebuild or repair the house or property
that was damaged by the storms. About how much of your Road Home grant, if any, did
you spend on rebuilding or repairing your house or property? [I|F NONE, ENTER $0]

$
REFUSED....... e P
DON'T KNOW ...ttt s ()
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H20a. Haveyou used your grant for purposes other than rebuilding or repairing your
house or property?

Y E S a,
NO [SKIP TO SECTION HAJ ..o e [ S
REFUSED [SKIP TO SECTION H4]......oooiiiiieieiiieeeeseee e .
DON'T KNOW [SKIP TO SECTION HA4] ..o S

H21. Didyou usesomeor all of your Road Home grant to purchase a new home?

YES oot eee e s e e st s e e e o,
NO [SKIP TO QH22] ovooieeeeeeeeeeeeeeeeeeeeeseeseeeeeeee s seeseeeeses e sssseens Q,
REFUSED [SKIP TO QH22] ..oovveoveeoeeeeeeeeeeeeeeseeeeeeseesesseesessesessseesesesssseens Q,
DON'T KNOW [SKIP TO QH22] w..veooveeeeeeeeeeeeeeeeeeeeeeeeeseeeeseeeeeseeeesseneens Qs

H2la. About how much money from your Road Home grant did you useto purchasethis

home?

$

[ U =t I TR (P
DON'T KINOW ..ottt et r e e et e e e e e e eeeeeeesressessssssssraarrenes (9}

H21b. Wasthe placethat you purchased:

In the same neighborhood as [PROPERTY ADDRESS] ......ccccccocecveeviveenvinenn. (Y
In a different neighborhood but in the same county or parish as

[PROPERTY ADDRESS] .......coioiitieiieiteniesee e stee e seee et e e seeeseee s I Pt
SOMEWNEr€ E1SE TN LOUISIANAL....ceiviiiiiiieeeee et re e ereeeee e (8
In another state (SPECIFY: ) e e .,
REFUSED. ...ttt sttt bbb e e nbe e .
DON'T KNOW ...ttt ettt sttt ene e .

SKIPTO QH23

H22. Didyou usesomeor all of your Road Home grant to rent a placeto live?

YES oo et Q.
NO [SKIP TO QH23] vvooeeeeeeeeeeeeeeeeesseeseeseeeseseesesseeesssseesssssesesssesseseesssseons Q,
REFUSED [SKIP TO QH23] ...ovveoeveeoeeeeeeeeeeeeeeeeeeeeeeeesseeeeees s seeeeesssneens Q,
DON'T KNOW [SKIP TO QH23] w.vveoeiveeeeeeeeeeeseeeeeeeeeeeeseseeseeeseseseesseneens Qs

H22a. Wasthe placethat you rented:
In the same neighborhood as [PROPERTY ADDRESS] ......cccccccceiveeviiveesvinenn, Y
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In adifferent neighborhood but in the same county or parish as

[PROPERTY ADDRESS] ......ccoiiiiiieiieeseierie et steesteesstee e e s ste s eneeennee e
SoMEeWhere €SB iN LOUISIANAL.........cuvieeeieiciiiiee ettt ee e e e
In another state (SPECIFY: SRR
REFUSED. ...ttt ettt et e e aee e et e e et ae e e e aea e s eraeeas
DON'T KINOW ...ttt ettt ettt et e e et e e s e ae e e s ae e e s sarreean

H23. | am goingtoread alist of other ways people might have used their Road Home grant.
Please let me know if you used your grant for any of these reasons.

YES NO REF DK
H23a. To pay for temporary housing. Q, 4 . g
H23b. To pay off amortgage or loan. o, Q. Q. S
H23c. To pay for moving expenses. . Q. Q. g
H23d. To purchase avehicle. a, Q. Q. s
H23e. To purchase furniture. a, a, [ Os
H23f. To make some other major purchase. (SPECIFY:_ ) a, Q. Q. s
H23g. To pay everyday living expenses. . Q. P Og
H23h. For some other purpose. (SPECIFY: ) a, a, Q, s
H4. Experiences with the Road Home Program

[ASK SECTION H4 ONLY IF RHHO=1 OR RHSR=1, ELSE SKIP TO SECTION K]

The next few questionsrelate to your experience with the Road Home program. First, | am going
to ask about the process of applying for the program.

H24.

Did you havetroublefinding out about the Road Home Program?
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H25. Did you havetrouble accessing the application online?

Y E S a,
N O e e e [ S
N/A: DID NOT TRY ..ottt et ene e S
REFUSED....... e .
DON’T KNOW ...t e S

H26. Did you havetrouble obtaining a paper copy of the application?

Y E S a,
NO e e s N P
N/A: DID NOT TRY oottt P
REFUSED.......oiie et e .
DON’T KNOW ...t e s Us

H27. Did you havetrouble assembling the required documentation?

Y S e e e O,
N O e e . S
N/A: DID NOT TRY ..ottt S
REFUSED ...t e .
DON’T KNOW ...t e S

H28. Did you have trouble submitting the required documentation?

Y B S a,
N O e e [ S
N/A: DID NOT TRY Lottt ene e S
REFUSED ...t e .
DON’T KNOW ...t Us

H29. Did you get any help with the application from friends or family members, neighborhood
groups, churches, gover nment agencies, or other organizations?

Y ES oo eee e s ettt e s e se e eee e 0,
NO [SKIP TO QHB0] ...eovveeeeeeeeeeeeeeeeeeeeseeseesseesesesseeessseseeseeesseeeeeesseeseesesreons 0,
N/A: DID NOT TRY/APPLY [SKIP TO QH30] ....vveeereeeeereeeeeeseeeseeresessreons 0,
REFUSED [SKIP TO QHB0] covvvvoreeeeereeeeseeseeeeeeeseesssesssesesesesseesesesesesessseens Q,
DON'T KNOW [SKIP TO QH30] w.vvvvereeereereeeeeereeeeeesesseeeesesseeseessessssssseens Qs

H29a. Who helped you? [CHECK ALL THAT APPLY]

FRIENDS OR FAMILY ..ottt .
NEIGHBORHOOD GROUPS OR COMMUNITY ORGANIZATIONS.......... N P
CHURCHES OR OTHER PLACES OF WORSHIP........ccoviiiiiiiiiiee, s
HEALTH OR SERVICE PROVIDERS..........cccoiiiiiiiieeeeeee e 4,
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GOVERNMENT AGENCIES........coooiiii et Us

OTHER (SPECIFY': ) e Ue
REFUSED......eeieee e e .
DON'T KNOW ...ttt s Us

H30. After you applied for Road Home funds, did you experience any problemswith the
program that delayed your rebuilding efforts?

H30a.

B = TSRO a,
NO [SKIP TO SECTION K] eoitiiicie ittt ettt ste e sree et sve e a,
REFUSED [SKIP TO SECTION K] oiiiiiiieie ettt s a,
DON'T KNOW [SKIP TO SECTION K] .ovioieeiieeiiee e Us
What werethe main problems you encountered? [CHECK ALL THAT APPLY ]
DELAYSGETTING MY APPLICATION ACCEPTED .....ccoceeeevvieeeeeeeecee. (Y
PROBLEMS FINDING OUT WHAT PAPERWORK | NEEDED

TOBRING IN ..ot e e a,
PROBLEMS SCHEDULING AN APPOINTMENT .....ccooeeiiieeeeeee e d;
PROBLEMSBEING ABLE TO REACH PROGRAM STAFFBY PHONE..... 4,
PROBLEMS GETTING MY DAMAGE ASSESSMENT ......cccoovviveeeeeeeeeen. s
PROBLEMS GETTING AN ENVIRONMENTAL REVIEW DONE............... Us
DELAYSGETTING BUILDERSTO DO THEWORK ......ccvcovieiieeeeeeeeeee. a,
CONTRACTOR FRAUD. .......oeieeeee ettt (I
OTHER (SPECIFY : ) I Oy
REFUSED. ...ttt ettt et e e aee e et e e et ae e e e aea e s eraeeas oy
DON'T KINOW ...ttt ettt ettt et e e et e e s e ae e e s ae e e s sarreean Ugs

SKIPTO SECTION K
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Section I: Sources and Uses of Funds — Mississippi

[SECTION | ONLY APPLIES TO MISSISSIPPI RESPONDENTS (BASED ON SAMPLE), ALL
OTHERS SKIP TO SECTION J|

11. Sources of Funds

Now | am going to ask a series of questions about insurance payouts and financial assistance that
you might have received to repair or rebuild your property or as compensation for damages after
Hurricane Katrina or Rita. If you received payoutsor financial assistance related to damages from
other stormsor for propertiesother than [PROPERTY ADDRESS], please do not include them
here.

First, | am goingto read you alist of types of compensation and financial assistance that you may
have received related to damagesto your property. Pleaselet me know which (if any) types of
assistance you actually received and about how much you received from each type. If you are not
sur e of the exact amount you received, please provide your best estimate. Do not include assistance
you have applied for but did not (or have not yet) received. Please also do not include assistance
that isnot directly related to the damagesto your property.

1 Did you receive a hazard or homeowners' insurance payout?
Y E S ettt b Rt n e beeteeneenenre et e e nreas a,
@I S N S @ O 2 R P
REFUSED [SKIP TO QI 2] ..ooiiiiiiiiiestieiieie sttt -
DON’'T KNOW [SKIP TO QI 2]..cciiiiietieiieiiesie et seeee s Os

Ila.  How much did you receive?

$
REFUSED.......oiie et e ()
DON’T KNOW ...t Y

2. Did you receive aflood insurance, NFIP, or ICC payout? (IF NECESSARY: NFIP stands
for National Flood I nsurance Program. 1CC standsfor Increased Cost of Compliance.)

Y ES oo eeee e sttt s e eee e 0,
NO [SKIP TO QI3] cvveeerreeeeeeeeeeeeeeeeeeeeeeseessesseeseessssesseseseeseesseeeseesseesessesseons 0,
REFUSED [SKIP TO QIS worrveeoeeeeeeeeeeseeessessesesessesssesesesesesssesesesessesessseons ,
DON'T KNOW [SKIP TO QIB]cerurvveereeereeeeeeeeeseesseessessseseseessesesesesessssseens Qs
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I2a.  How much did you receive?

$

L U1 5 .
DON'T KINOW ...ttt ettt sttt e sne et esneesneesneeseeene e o,

13. Did you receive a grant from the Homeowners Assistance Program, commonly known as
the MDA Homeowners Grant, possibly including an elevation grant?

YES[CODE ASMHAPSL] ..ottt a,
AN (@ S I = O X ] | I Pt
REFUSED [SKIP TO QI4] ..ttt e e .
DON'T KNOW [SKIP TO QU4 ..ottt S

I3a. How much did you receive?

$

REFUSED. ...ttt et b et b e e e na e P
DON'T KINOW ...ttt ettt st et et e e e ne e eeesneeseeenee e o,

14. Did you receive aforgivable loan from the Mississippi Small Rental Assistance Program,
including the Neighbor hood Rental Restoration Project?

YES[CODE ASMSRPEL] ..ottt a,
NO [SKIP TO QU5 ittt [ P
REFUSED [SKIP TO QIB5] ettt s o,
DON'T KNOW [SKIP TO QI5] ..t .

l4a. How much did you receive?

$

REFUSED. ..ottt ettt et e ee e e e ne e beeseeeseeennee e .
DON'T KNOW ...ttt ettt sttt ene e .

I5. Did you receive an HM GP Elevation grant?

2 TSR a,
AN (@ S I S @ - I Pt
REFUSED [SKIP TO QIB] .t o,
DON'T KNOW [SKIP TO QIB]..c.ueiieiiiieiiiiiiieiiee et P

I5a. How much did you receive?

$
REFUSED.......oii et e ()
DON’T KNOW ...t e )
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16. Did you receive another _state grant or loan, possibly including down payment or closing
cost assistance?

YES oot eee e e e eeee st s e r e s o,
LR L= e X ] i/ FO T OIS Q,
REFUSED [SKIP TO QI 7] coveeeveeeeeeeeeeeeeseseeeeseeeseeseeseeseesssseseeeseesessesssseens Q,
DON'T KNOW [SKIP TO QI 7].eeervveoreieeeeeeeeeeeeeeeseeeeeseeeeesseseseeesesessesseseens Qs

I6a. How much did you receive?

$
REFUSED....... e P
DON’T KNOW ...t Y

17. Did you receivea grant from FEMA’s individual assistance program?

Y ES et Q.
LT L= KXo T DO Q,
REFUSED [SKIP TO QI8] ovecovveeieeeoeeeeeeeeeeeeseeesseseeseeseeessseseesseeseseesssseens Q,
DON'T KNOW [SKIP TO QI8 ..cuuvveerieeeeeeeeeseeeeseeeeseeeeeeessseseeeseesseeesseseens Qs

I7a.  How much did you receive?

$
REFUSED......c e e e P
DON’T KNOW ...t )

18. Did you receive a Small Business Administration (SBA) loan?

YES ettt s e o,
NO [SKIP TO QI .eorevveeeeeereeeeeeeeeeeeeseeeseeseeessseesees e seeseesssseseeeseesessesssseens Q.
REFUSED [SKIP TO QIO] oveooveeeeeeeoeeseeeeeeeeesseeeeeeeeseeseesssseeseeeseeseseesssseens Q,
DON'T KNOW [SKIP TO QI ..eouvveerieeeeeeeeeeeeeeseeeeeseseeeessseseeseeeseeseeeseseens Qs

I8a.  How much did you receive?

$
REFUSED....... e P
DON’T KNOW ...t e )

19. Did you receive financial assistance from a church or charity?

YES oot o,
LR L= e X o T FO O Q,
REFUSED [SKIP TO QILO] ..ooovveeeeeeerieeeeeseeeseeeeseeseeesesseeesseeseeesee s sssseens Q,
DON'T KNOW [SKIP TO QIL0].euvveerrveereeeeeeeseeeeeseereesseesesseesesssesesseesssseons Qs

Abt Associates Inc. CDBG Tracking Study — Property Owner Survey, DRAFT 69



I19a.  How much did you receive?

$
REFUSED......eeieee e e P
DON’T KNOW ...t e Y

110. Didyou receivefinancial assistance from friends or relatives?

YES ettt s e o,
NO [SKIP TO QILL] .eoovveeeeeeeeeeeeeeeeeeeeeeeeeeseeeseseeeees e seeseeseeseseeesee e sssseens Q,
REFUSED [SKIP TO QILL] weooevveeeveeoreeseeeeeseeeseseesesseeeesseeessseesesssessssesssseons Q,
DON'T KNOW [SKIP TO QILL]ceevveeriveereeeeeeeeeeseeseseeeeeeeseseseeeseeseeeesseneens Qs

[10a. How much did you receive?

$
REFUSED......c.ceeiee e e P
DON'T KNOW ...ttt s ()

111.  Did you receive some other type of financial assistance?

YES ettt s e Q.
NO [SKIP TO Q112 .eoovveeeeeeeeeeeeeeeeeeeeee e seeseeeeeeeeeees e seeeeesesseeeeeesesessesssseens Q,
REFUSED [SKIP TO QIL2] w.ooovveeeeeeeeeeeeeeeeeeeeeeeeeeseeeeeeeessseseeeseseseessseeens Q,
DON'T KNOW [SKIP TO QIL2]ceuvveereeeereereeeeseeereeseereesseessssesesssesssseesssseons Qs

I1la. What type of assisancewasit?

REFUSED.......oii et e ()
DON’T KNOW ...t )

[11b. How much did you receive?

$
REFUSED.......oii et e ()
DON’T KNOW ...t Y

[SKIPTO QI13IF ANSWERSTO QI1-QI11 ARE ALL NO, REFUSED OR DON'T KNOW, I.E.,
RESPONDENT RECEIVED NO FUNDING FROM ANY SOURCE.]
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112.  Thinking about all the sources of funding you received, in total, wer e these funding sour ces
sufficient to cover your repair or rebuilding expenses?

YES[SKIP TO QIL3] coorvveeeeeeeeeeeeeeeeeeeeeeseseeeessseeesssesseeseseeseeeesssesesseeeeees o,
NO oot ee e e e s e eee e s e Q,
REFUSED [SKIP TO QIL3] w.oorvveeeeeeeeeeeeeeeeeeeseeeeeeeeeesessesesseseeeseessseessseeens Q,
DON'T KNOW [SKIP TO QIL3]ceevveeriveereeeeeeeeeeeeeseeseeseeeesseeseeeseeseseesssseens Qs

I12a. About how big wasthe gap between what you received from these funding sour ces
and your total rebuilding costs?

$ [SKIPTO QI13]
REFUSED. ... eeeeeeeeeseeeeeseeseeeeeeseeese e eeseeeeeseeeeees e eesseeeesseeseeeseees s eseseens Q.
DON'T KNOW ....oovveeeeeeeseeeeeseeseeeeseeeessseeesseessssessessseeesseeesssseseesseeesseesesseens Q.

112b. Wasthe gap:

LesSthan $10,000.........c.uueeeiieeiiiereiiieesieitree e e e s s s sibrees s e s ssabsssseesssssssbesseessssssrrnes (i
At least $10,000 but lessthan $20,000..........ccccueveiveiieiiiie e a,
At least $20,000 but less than $30,000.........ccceieicriiiiiei e s
At least $30,000 but lessthan $40,000..........ccccueviiveiieiiiiee e A
At least $40,000 but less than $50,000........cccceiiiiriiiiiei e s
At least $50,000 but less than $100,000.........ccoovcuriiiieiiiiiiieee e e e
$L00,000 OF MNOTE ...t eee et e eee e e e et e e s e e eeeseeaeereeseteeseeeseeteeseneeea Q.
REFUSED.......co oottt e e e e e e e e e e e e e e e e e e s e e s e e nbasranaaeaes oy
DON'T KNOW ...ttt et e e e e e e e e e e e e e e e e e e s e s se e s ebasbansaenes Uos

113.  Inaddition to any funding you might havereceived, did you use any of your own money to
cover your rebuilding expenses?

NO [IF MHAP=1 OR MSRP=1, SKIP TO SECTION I3; ELSE SECTION 12] .... 1,
REFUSED [IF MHAP=1 OR MSRP=1, SKIP TO SECTION I3; ELSE SECTION 12]

......................................................................................................................... o,
DON'T KNOW [IF MHAP=1 OR MSRP=1, SKIP TO SECTION I3; ELSE SECTION 12]
......................................................................................................................... P
I13a. Did you take money out of your savings or investments?
2 TSR a,
IO - e b e bbb b bt b b e e b e e b e [ P
REFUSED. ..ottt ettt et e ee e e e ne e beeseeeseeennee e o,
DON'T KINOW ...ttt ettt ettt st e sne e e e e e sneesneeseeeee e Us
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113b.

113c.

113d.

113e.

Did you take out a repayable loan?

Y E S a,
N O e e e [ S
REFUSED......eeieee e e .
DON’T KNOW ...t e S

Y S e e .
NO e e s N P
REFUSED. ..ottt .
DON'T KNOW ...ttt s Us

Y E S a,
N O e e [ S
REFUSED......c e e e .
DON’T KNOW ...t e S

About how much in total did you put into the rebuilding from your own funds? If
you cannot remember, please give me your best estimate.

$
REFUSED.......oii et e ()
DON'T KNOW ...ttt s ()

IF MHAP=1or MSRP=1, SKIPTO SECTION I3

12. Respondents Who Did Not Receive MDA Homeowner or MS Small Rental

Funds

[ASK IF MHAP<>1 AND MSRP<>1]

114.  Youindicated that you did not receive funding through the M DA Homeowners Grant
program or the Mississippi Small Rental Assistance Program. Did you apply for either of

these programs?
YES[SKIP TO QILE] ..ottt st st a,
L TR a,
REFUSED [SKIP TO SECTION K] .ootiiiiiisiesieeieie e 4,
DON’'T KNOW [SKIP TO SECTION K] ..ooiiiiieieiesienee e U,
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115. | aminterested in learning why you did not apply. | am goingtoread alist of possible
reasons. For each reason, pleaselet me know if it wasa reason you did not apply.

YES NO REF DK
15a. | did not know about the program. i Q. (. Us
115b. The program was not available when | started

rebuilding, ! . Q| O
115c. | did not think that | would be eligible. . Q. Q. Os
[15d. | heard they were turning everyone down. () Q. (. Us
[15e. | did not have the necessary paperwork. (Y (P (. Us
I115f.  The property ownership issues were too

complicated. ! Q- 9 Qe
115g. The process would have been too complicated for

me to handle. 2 Q2 2 O
115h. | had other funding to pay for rebuilding. a, a, a, O,
[15i. | was not planning to rebuild. . Q. Q. Qg
115j. It wasn't worth the hassle. Q. Q. Q. Qs

I15k. Arethereany other reasonsyou did not apply?

2 TSR a,
NO [SKIP TO SECTION K] it e I Pt
REFUSED [SKIP TO SECTION KJ..tiiiiiiiiiesie et Q.
DON'T KNOW [SKIP TO SECTION K] eeiiieireiie e e S
115k.1 What the your other reasonsyou did not apply?
SKIPTO SECTION K
116. Wereyou told you were not digiblefor assistance?
2 TSR a,
AN (@ S I = @ X I I U I Pt
REFUSED [SKIP TO QIL7] oottt e o,
DON'T KNOW [SKIP TO QILT7] eeiieiiiieiieeee et s P

I16a. Why did the program say that you were not €ligible? [CHECK ALL THAT APPLY]

DID NOT HAVE PROOF OF OWNERSHIP........cocoiiiiieiieieeeeeee e O,

DID NOT HAVE PROOF OF OCCUPANCY ......coiiiiiiiieiieeie et [ P

AGENCY DID NOT ACCEPT MY PROOF OF OWNERSHIP.............c........ S
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AGENCY DID NOT ACCEPT MY PROOF OF OCCUPANCY .......ccccocverunnn. O,

INCOMEWASTOO HIGH ... Us
DID NOT SHOW UP FOR AN APPOINTMENT ......ooiiiiiieeeee e, Ue
DID NOT COMPLETE ALL THE PAPERWORK .........ccoiiiieiieieee e .
THE PROPERTY DID NOT HAVE ENOUGH DAMAGE.........ccccoviiiiiiiee S
THE PROPERTY HAD WIND DAMAGE ONLY .....coooviiiiiiiieee, P
THE PROGRAM DETERMINED | HAD ENOUGH FUNDS ALREADY ...... (I P
THE PROGRAM DID NOT HAVE ENOUGH FUNDING..........cccocoiiiirinnnn. (P
OTHER (SPECIFY ) T U
REFUSED.......oii e e e Uo7
DON'T KNOW ...ttt s Ugs

117.  Areyou till waiting to hear from the program?

YES[SKIP TO SECTION K] oottt .
N O e e . P}
REFUSED [SKIP TO SECTION K] .oiieiiiiiieiiee et .
DON'T KNOW [SKIP TO SECTION K] oo S

118.  Did you decide not to go through with the application?

YES oo et o,
NO [SKIP TO SECTION K] .oovveeiveeoeieeeeeeseeeeseeeeeeeseessesseesssseseeeseesseeeesssseens Q.
REFUSED [SKIP TO SECTION K] .eooiveeeeeeeeeeeereeseeseeeeeeeseeseeseeseseeesseeens Q,
DON'T KNOW [SKIP TO SECTION K] «eovveoeeeeeeeeeeeeeeeseeeeesseeeeseseeesssneens Qs

I18a. Why did you decide nat to go through with the application? [CHECK ALL THAT

APPLY]
DID NOT WANT TO BUY FLOOD INSURANCE ......oovveeerveereeeeeseeeeesssneens o,
COULD NOT GET OR COULD NOT AFFORD FLOOD INSURANCE ........ Q,
GAVE UP (TOO MUCH HASSLE) .....veeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseseceseseeeeseseeen Qs
COULDN'T GET ANY HELP OR THE HELP | NEEDED .......ovvvcveveeresrr. Q.
GOT MONEY/HELP FROM ELSEWHERE...........eoveeeereeeeseeesesecessseeeeesseenn Qs
REALIZED | HAD WHAT | NEEDED........vveeeveeeeseeeeseeeeesseeseesseessesesssseens Qs
DECIDED NOT TO REPAIR OR REBUILD.......veeeveeeeseeeeesseerseseesssresssseens Q,
DECIDED TO MOVE AWAY ...oooorvveeieeeeeeeeeeeeeeeeeeeeeeeeseeeessseesseesesessesssseens Qs
PERSONAL REASONS (DIVORCE, ILLNESS) PREVENTED ME FROM
FOLLOWING THROUGH ......cooeveeeeeeeeeeeeeeeeeeeeeeeeeeseeeeeeeeee e sseeeeeeeeeeen Qs
OTHER (SPECIFY: ) oo Oio
REFUSED. ... eeeeeeeeeseeeeeseeseeeeeeseeese e eeseeeeeseeeeees e eesseeeesseeseeeseees s eseseens Qg
DON'T KNOW ...t seeeeeeeeeeeeeseeeeeeseeeeeseeesees e sesseeeesseseeesesessesssseens Qs
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SKIPTO SECTION K

13. Use of MDA Homeowner Funds

[ASK SECTION H3 ONLY IF MHAP=1, MSRP=1, SKIP TO SECTION 14]

Now | am going to ask you a few questions about how you used your MDA Homeowner Grant.

119. The MDA Homeowner Grant program did not requireyou to use your grant fundsto
rebuild or repair the house or property that was damaged by the storms. About how much

of your grant, if any, did you spend on rebuilding or repairing the stor m-damaged house or
property? [IF NONE, ENTER $0]

$
REFUSED......c e e e P
DON’T KNOW ...t Y

120. Haveyou used your MDA grant for purposes other than rebuilding or repairing your house
or property?

YES oooeeeeeeeeeeeeeeeeeeee e e et e e o,
NO [SKIP TO SECTION 4] «.cvvooiveeeeeeoeeeeeeeeeeeeeeeeeeeseeeeeeeeseeseeeee e sssseens Q,
REFUSED [SKIP TO SECTION 14] c.ooiveeeeeeeeeeeeseeseeeeeeeeeeseeeseeseeseeseesssseens Q,
DON'T KNOW [SKIP TO SECTION 14] «.ovveoeeeeeeeeeeeeeeeeeseeeeseeeessesesesseons Qs

121. Didyou useyour MDA grant to purchase a new house?

YES ettt s e Q.
LR L= KXo 12 F Q,
REFUSED [SKIP TO QI22] ..ooovveoeveeeeeeeeeeeeeeeeeeeeeeeeeeesessesssseseeesesseeesssseens Q,
DON'T KNOW [SKIP TO QI22].euvveerrveereereeseseereeseereesseeesssesesssesesseesssseons Qs

121a. Wastheplacethat you purchased:

In the same neighborhood as [PROPERTY ADDRESS] ......cccccccceeveeviveeviinenn. Y
In adifferent neighborhood but in the same county or parish as

[PROPERTY ADDRESS] ....c.coiiiitieiiesiiieie e seee e st seeeseee e I Pt
Somewhere elSeiN MiSSISSIPPI «.vccveeirieiiei e eee e see e e se e e nrae e B
In another state (SPECIFY : SRS Uy
REFUSED. ...ttt sttt bbb e e nbe e Q.
DON'T KINOW ...ttt ettt ettt st e sne e e e e e sneesneeseeeee e Us

122.  Didyou useyour MDA grant to rent ancther placeto live?
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REFUSED [SKIP TO QI23] ...oiviiiiieieriee et .
DON'T KNOW [SKIP TO QI23]....ccuiiieiiiinee e e S

122a. Wasthe placethat you rented:

In the same neighborhood as [PROPERTY ADDRESS] ......ccccccveivevieevveennnn. a,
In a different neighborhood but in the same county or parish as

[PROPERTY ADDRESS] .....ccceiiitiitieieiie e st a,
Somewhere elSein MiSSISSIPPI «.vccveeiceeiiei e e e see e e e e nree e Qs
In another state (Specify: SRR Q,
REFUSED.......oitiitieiie ittt ettt et este e stesse e e e seesseaseensensesseeneensenns a;
DON'T KNOW ....oiiie ittt ettt st st U,

123. | am goingtoread alist of other ways people might have used their MDA Homeowner
grant. Pleaselet me know if you used your grant for any of these reasons.

YES NO REF DK
123a. To pay for temporary housing. a, Q. . Og
123b. To pay off amortgage or loan. o, Q. Q. S
123c. To pay for moving expenses. . Q. P Og
123d. To purchase avehicle. , a, a, s
123e. To purchase furniture. i Q. Q. Os
123f.  To make some other mgjor purchase. (SPECIFY:_ ) , a, a, s
123g. To pay everyday living expenses. . 4 P g
123h.  For some other purpose. (SPECIFY': ) o, Q. Q. S

14. Experiences with MDA Programs

[ASK SECTION H4ONLY IF MHAP=1 OR MSRP=1]

The next few questionsrelateto your experiencewith [the MDA Homeowner Program (IF
MHAP=1)/the Mississippi Small Rental Program (IF M SRP=1)]. First, | am goingto ask about the

process of applying for the program.

124.  Did you havetroublefinding out about the program?

Y B S a,
NO e e s N P
N/A: DID NOT TRY ittt e P
REFUSED....... e .
DON'T KNOW ...ttt s Us
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125.  Did you havetrouble accessing the application online?

Y S e e e .
NO e e s N P
N/A: DID NOT TRY oottt s
REFUSED.......oii et e .
DON'T KNOW ...ttt s Us

126. Did you havetrouble obtaining a paper copy of the application?

Y S e e e .
N O e e . P}
N/A: DID NOT TRY ..ottt S
REFUSED......c e e e .
DON’T KNOW ...t e s S

127.  Did you havetrouble assembling the required documentation?

Y E S a,
NO e e s N P
N/A: DID NOT TRY ettt s s
REFUSED ...t e .
DON'T KNOW ...ttt s Us

128.  Did you have trouble submitting the required documentation?

Y S e e .
NO e e s N P
N/A: DID NOT TRY ..ottt et ene e S
REFUSED ...ttt .
DON'T KNOW ...ttt s Us

129.  Didyou get any help with the application from friends or family members, neighbor hood
groups, churches, government agencies, or other organizations?

YES ettt s e Q.
NO [SKIP TO QIB0] ..eevveeeeeereeeeereeseesesseeseesseessssessssseessessessssesesssesssesessssseens Q,
N/A: DID NOT TRY/APPLY [SKIP TO QI30] oveeovvereeveeeeeeereeeeeseseesssneens Qs
REFUSED [SKIP TO QIB0] ..ooovveeeieeeereeeeeeeeeeeeeeeeeseeseeesesseessseeseeeseessseesssseens Q,
DON'T KNOW [SKIP TO QIB0]...uvveeriveereeeeeeeeeereeseseeeeeesssseseeeseesessesseseens Qs

129a.  Who helped you? [CHECK ALL THAT APPLY]

FRIENDS OR FAMILY L.oiiiiiiiiiie e e e a,
NEIGHBORHOOD GROUPS OR COMMUNITY ORGANIZATIONS.......... . S
CHURCHES OR OTHER PLACES OF WORSHIP........cccoiiieiciiiiieeee S
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HEALTH OR SERVICE PROVIDERS.........cccoiii e O,

GOVERNMENT AGENCIES........co oot Us
OTHER (SPECIFY': ) e Ue
REFUSED.......oii et e .
DON’T KNOW ...t e S

130. After you applied for MDA Homeowner/Mississippi Small Rental Program funds, did you
experience any problemswith the program that delayed your rebuilding efforts?

YES oot eeeeeeee e ee s e ettt e e s e o,
NO [SKIP TO SECTION K] eoovveeereeeeeseereeseeeseseesssseersssseessssesesssessssesssseens Q,
REFUSED [SKIP TO SECTION KJoooriveeeeeeeseeeeeeeseeeeseeesssseseeeeesessesssneens Q,
DON'T KNOW [SKIP TO SECTION K] ervveeeeeeeeseeeeeseeessseesseseessesesseseons Qs

I30a. What werethemain problemsyou encountered? [CHECK ALL THAT APPLY ]

DELAYSGETTING MY APPLICATION ACCEPTED ......ccccoeoviieieniiei a,
PROBLEMS FINDING OUT WHAT PAPERWORK | NEEDED

TOBRING IN..ci e e . P}
PROBLEMS SCHEDULING AN APPOINTMENT .....ocoviiiiiiiieeee P
PROBLEMS BEING ABLE TO REACH PROGRAM STAFF BY PHONE..... U,
PROBLEMS GETTING MY DAMAGE ASSESSMENT ... Us
PROBLEMS GETTING AN ENVIRONMENTAL REVIEW DONE............... Ue
DELAYSGETTING BUILDERSTO DO THEWORK ........cccoviiiieiieerieee. .
CONTRACTOR FRAUD. .....ccoiieceie e S
OTHER (SPECIFY': ) [ S
REFUSED.......oii et e oy
DON’T KNOW ...t Uy

SKIPTO SECTION K
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Section J: Sources and Uses of Funds — Texas

[SECTION JONLY APPLIES TO TEXAS RESPONDENTS (BASED ON SAMPLE). ALL OTHERS
SKIP TO SECTION K]

J1. Sources of Funds

Now | am going to ask a series of questions about insurance payouts and other assistancethat you
might have received to repair or rebuild your property or ascompensation for damages after
Hurricane Rita. If you received payoutsor financial assistance related to damages from Hurricane
Ike or for propertiesother than [PROPERTY ADDRESS], please do not include them here.

First, | am going to read you alist of types of compensation and assistance that you may have
received related to damagesto your property. Please let me know which (if any) types of assistance
you actually received and about how much you received from each type. If you arenot sure of the
exact amount you received, please make your best guess. Do not include assistance you have
applied for but did not receive (or have not yet received), and do not include assistance not directly
related to the damagesto your property.

J1L. Did you receive a hazard insurance or homeowners' insurance payout?

YES oo eeeeee e e e s e st s e s e e s o,
LR L= e X o N i [ ROS Q,
REFUSED [SKIP TO QJ2] cvveevveeereereeseeeeseeessseesseseesessseesssseesesssessssesssseons Q,
DON'T KNOW [SKIP TO QJ2] c.oorvveorieeeeeeeeeeeeeeeesseseeeeeeeeeseseseeeseeseesesssneens Qs

Jla. How much did you receive?

$
REFUSED....... e P
DON'T KNOW ...ttt e ()

J2. Did you receive a flood insurance, NFIP, or ICC payout? (IF NECESSARY: NFIP stands
for National Flood Insurance Program. 1CC standsfor Increased Cost of Compliance.)

YES oot eeeeeeee e ee s e ettt e e s e o,
LR L= e X0 N < OO Q,
REFUSED [SKIP TO QJ3] cvvveuvveeeeeeoeeseeeeseessseesssseeseesseesssseesesssessssesesseons Q,
DON'T KNOW [SKIP TO QJ3] c.oorvveerieeeeeeeeeeeeesseseeeeeeeesesseseeeseeseseesssneens Qs

J2a.  How much did you receive?

$
REFUSED.......oii et e ()
DON’T KNOW ...t e )
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J3. Did you have a new home built or repairs madeto your_ home through alocal organization,
your local government, or the state of Texas?

YES[CODE ASTXCDBGTL]...cctueieiirieriee ettt esresne e .
NO e e s N P
REFUSED......eeieee e e .
DON'T KNOW ...ttt s Us

J4a. Did you receive an HM GP Elevation grant?

YES ettt s e o,
LR L= e X0 N 1<) OO Q,
REFUSED [SKIP TO Q5] c.vecoveeeeeeeoeeeeeeeseeesseeeseeseeseeseesssseseesseseseessseeens Q,
DON'T KNOW [SKIP TO QJ5] cvovrvveereeeereeeeeeeseeseeseereesseesssseseessesseseesssseons Qs

Jda.  How much did you receive?

$
REFUSED.......oii et e (P}
DON’T KNOW ...t e )

J5. Did you receive agrant or loan from the state, possibly including down payment or_closing
cost assistance?

YES oot eeeeeeee e ee s e ettt e e s e o,
LR L= e Yo N L) OO Q.
REFUSED [SKIP TO QJB] c.vecuevveeeeeeeoeeseeeeseeessseesssseeseesseesssseesesssessssesssseons Q,
DON'T KNOW [SKIP TO Q6] c.ooevveerieeeeeeeeeeeeeeeseeeeesseeeeeessseseeeseseseesseneens Qs

J6éa. How much did you receive?

$
REFUSED....... e P
DON'T KNOW ...ttt s ()

J6. Did you receivea grant from FEMA’s individual assistance program?

YES ettt s e Q.
LR L= e X o N4 OO Q,
REFUSED [SKIP TO QJ7] cvveeeeeeeeeeeeeeeeeeeeseeeeseeeeeeseeseeseesssseseeesesessesssseens Q,
DON'T KNOW [SKIP TO QJ7] cvorevveorerreereeeeeeeeseeseeseereesseesssseeseessesseseeessseons Qs

J6éa. How much did you receive?

$
REFUSED....... e P
DON’T KNOW ...t e Y
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J7. Did you receive a Small Business Administration (SBA) loan?
2= TSR a,
NO [SKIP TO QUJ8] ..ottt et e s e [ P
REFUSED [SKIP TO QJ8] ....eiiiiiiieiiiiie ittt s s .
DON'T KNOW [SKIP TO QUJ8] ..uveeuviriiiriiiiie ettt s s .
J7a. How much did you receive?
$
REFUSED. ..ottt ettt e sne e e e saeesneesee e e .
DON'T KNOW ...ttt ettt ettt sne et eesne e e sne e o,
J8. Did you receivefinancial assistance from a church or charity?
R = T PR a,
NO [SKIP TO QU] .ttt ettt e st e [ P
REFUSED [SKIP TO QJI] .. eiiiiiieeiieeee e ettt .
DON'T KNOW [SKIP TO QUJI] . ueeeiiiiieeiiinie et .
J8a. How much did you receive?
$
REFUSED. ...ttt et ettt e s e P
DON'T KNOW ...ttt ittt )
Jo. Did you receive financial assistance from friends or relatives?
2= TSR a,
AN (@ S S I e @ @ N 1 0 SR I Pt
REFUSED [SKIP TO QJL0] ..eeiuviiieeiiieiee ettt Q.
DON'T KNOW [SKIP TO QJL0] c.eeeuveeereeireieeieesiie e eeie e see e see e S
J9a. How much did you receive?
$
REFUSED. ...ttt sttt sttt b e s P
DON'T KNOW ...ttt ettt ettt e st esne e e see e o,
J10. Did you receive some other type of financial assistance?
2= TSR a,
AN (@ S I e @ @ N 1 I SR I Pt
REFUSED [SKIP TO QJLL] c.eiiiiiiieie ettt st o,
DON'T KNOW [SKIP TO QUJLL] ..ottt e P
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J10a. What type of assistancewasit?

REFUSED.......oii et e ()
DON’T KNOW ...t )

J10b. How much did you receive?

$
REFUSED.......oii et e (P}
DON’T KNOW ...t e )

[SKIPTO QJ12 IF ANSWERSTO QJ1-QJ10 ARE ALL NO, REFUSED OR DON'T KNOW, I .E.,
RESPONDENT RECEIVED NO FUNDING FROM ANY SOURCE.]

J11. Wasthefunding or assistance you received from these sour ces sufficient to meet your repair
or rebuilding needs?

YES[SKIP TO J12]vveoeeeeeeeeeeeeeeeeeeeseeeeseeeeeeeeeeeseseeeses e eeeseeeeessee e o,
NO oo eeeeeeees s ees e eee s s ee s e e eee s e eee e ees e eee s e e e es e eee s eeeseens Q,
REFUSED [SKIP TO QJ12] c.oorvveeeeeeoeeeeeseeeeeeeeeeeeeeseeseesessssesseeseeseseesssseens Q,
DON'T KNOW [SKIP TO QJ12] 1.rvveeriveeeereeseseeereeseeeeseeeessesesssesseseesssseons Qs

J1lla. About how bigwasthe gap (in dollar terms) between what you received from these
funding sour ces and your total rebuilding costs?

$ [SKIPTO QJ12]
REFUSED.......oii et e ()
DON'T KNOW ...ttt e ()

J11lb. Wasthe gap:

LesSthan $10,000.........c.cueeiiiiiiiieeeiiie e eeiireeer e s sssbrees s e s ssabsrsseesssssssbesseesssssssrnns (i
At least $10,000 but less than $20,000.........ccceiiicriiiiiei e [ X
At least $20,000 but less than $30,000........cccceiiicrriiiiei e e s
At least $30,000 but lessthan $40,000........ccoceiivcriiiiiei e .
At least $40,000 but lessthan $50,000...........ccccueviiveiiiiiiiee e s
At least $50,000 but less than $100,000.........cccueveiveiieiiieei e Us
$100,000 OF MOTE....c.vveeeeeeeeeeeseeeeeee st e eee st e st e et e st e saeesee e et e sreesreeeeeeereereseensans Q.
REFUSED ... .ottt e e e e e e e s ba b e eeeaeerenns [
DON'T KNOW ...ttt et e e e e e e e e e e e e e e e e e e e e e s e s e ebasbansaenes Ugs
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J12. Inaddition to any funding you might havereceived, did you use any of your own money to
cover your rebuilding expenses?

D = YU PR UPRPPTROPPRT u,
NO [IF TXCDBG=1, SKIP TO SECTION J3; ELSE SECTION J2] ....cvvvvveennnen. [ P
REFUSED [IF TXCDBG=1, SKIP TO SECTION J3; ELSE SECTION J2] ......... .

DON'T KNOW [IF TXCDBG=1, SKIP TO SECTION J3; ELSE SECTION J2] . Ug

J12a. Did you take money out of your savingsor investments?

Y B S a,
N O e e . S
REFUSED......c e e e .
DON’T KNOW ...t S

J12b. Did you take out arepayableloan?

Y S e e .
NO e e s N P
REFUSED.......oii et e .
DON'T KNOW ...ttt s Us

J12c. Did you take out a home equity loan?

Y S e e e .
N O e e [ S
REFUSED.......oii et e .
DON’T KNOW ...t S

J12d. Did you refinance your mortgage and usethe proceedsfor rebuilding expenses?

Y B S a,
NO e e s N P
REFUSED....... e .
DON'T KNOW ...ttt e Us

J12e. About how much in total did you put into the rebuilding from your own funds? If
you cannot remember, please give meyour best estimate.

$
REFUSED.......oii et e ()
DON'T KNOW ...ttt s ()
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J2.

Respondents Who Did Not Receive TX CDBG Homeowner Assistance

[IF TXCDBG=1, SKIPTO SECTION J3]

J13. Youindicated that you did not have a new home built or repairs madeto your home
through alocal organization, your local gover nment, or the state of Texas. Did you apply
for this program?

YES[SKIP TO QUJL5] ...ttt sttt sttt O,
N RPN [ P
REFUSED [SKIP TO SECTION K] ittt e .
DON'T KNOW [SKIP TO SECTION K] eoiiiieiieeeesiecee e e Us

J14. | aminterested in learning why you did not apply. | am goingtoread alist of possible
reasons. For each reason, pleaselet me know if it was a reason for you.

YES NO REF DK

Jl4a. | did not know about the program. Q, Q, Q. Qg

J14b. The program was not available when | started
rebuilding. O Qe Q| O

Jl4c. | did not think that | would be eligible. (Y (1 P . Us

J14d. | heard they were turning everyone down. o, Q. Q. Qs

Jl4e. | did not have the necessary paperwork. (Y (P . Us

J14f.  The property ownership issues were too
complicated. O Qe 9 Qe

Jl4g. The process would have been too complicated for
me to handle. D Qe 2 O

Ji4h. | had other funding to pay for rebuilding. o, Q. Q. [

J14i. | was not planning to rebuild. (Y Q. Q. Os

J14j. It wasn't worth the hassle. a, Q. o s
J14k. Arethereany other reasons?

2 TSR a,
NO [SKIP TO SECTION K] ettt s I Pt
REFUSED [SKIP TO SECTION K] .ueiiiiiiiieie e s o,
DON'T KNOW [SKIP TO SECTION K] ...oetiiiiiriiie et P
J14k.1 What are your other reasons?
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[IF QJ13=2, SKIP TO SECTION K]

J15.  Waereyou told you were not digible for the program?

YES oooeeeeeoeeeeeeeee e see e st s e s e o,
NO [SKIP TO QUILO] «.evveeeeeeeeeeeeeeeeeeeseeseeseeeseseeseeseeesesseesssseesseesesessesssseens Q.
REFUSED [SKIP TO QJL6] .eoevveeeeveeereeseereeseeeseseesseseesesseesssseesssssessesesssseens Q,
DON'T KNOW [SKIP TO QJILE] evveoreeeeeeeeeeeeeeeeseeeeeeeeeseeeseeeeeseseesseneens Qs

J15a. Why did the program say that you were not eligible? [CHECK ALL THAT APPLY]

DID NOT HAVE PROOF OF OWNERSHIP......ccooiiiiiiiiie e a,
DID NOT HAVE PROOF OF OCCUPANCY ......ooiiiiiiiieeeeeeneee e . P}
AGENCY DID NOT ACCEPT MY PROOF OF OWNERSHIP.........c..ccccvu.... P
AGENCY DID NOT ACCEPT MY PROOF OF OCCUPANCY .......ccccecverunnn. .
INCOMEWASTOO HIGH ... e Us
DID NOT SHOW UP FOR AN APPOINTMENT .....oooviiiiieieeeee e, Ue
DID NOT COMPLETE ALL THE PAPERWORK ........cccoiiieieerieeee e .
THE PROPERTY DID NOT HAVE ENOUGH DAMAGE...........cccocoeeiiinenn. Us
THE PROPERTY HAD WIND DAMAGE ONLY ...cocciiiiiiiieeeeneeeee e [ S
THE PROGRAM DETERMINED | HAD ENOUGH FUNDS ALREADY ...... (I P
THE PROGRAM DID NOT HAVE ENOUGH FUNDING.........cccocoiiieiiiene . P
OTHER (SPECIFY ) T U
REFUSED.......oii et e oy
DON'T KNOW ...ttt e Ugs

[SKIP TO SECTION K]

J16. Areyou «ill waiting to hear from the program?

YES[SKIP TO SECTION K] oottt s .
N O e e . P}
REFUSED......c e e e .
DON’T KNOW ...t S

J17. Did you decide not to go through with the application?

YES oo et o,
NO [SKIP TO SECTION K] .oovveeeveeeeieeeeeeseeeseeeeeesesessesseesssseseeesesesseesssseens Q.
REFUSED [SKIP TO SECTION K] ceooiveeeeeeeeeeeeeeeeeseeeeeesseesseseeseseesssneens Q,
DON'T KNOW [SKIP TO SECTION K] «eovveeeeeeeeeeeeeeeeseeeeeseeeeeseseeesseneens Qs

J17a. Why did you decide not to go through with the application? [CHECK ALL THAT
APPLY]

DID NOT WANT TO BUY FLOOD INSURANCE...........ccooiiiiieeniec a,
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COULD NOT GET OR COULD NOT AFFORD FLOOD INSURANCE ........ . P}

GAVE UP (TOO MUCH HASSLE) ....cvtiiieieiiire et S
COULDN'T GET ANY HELPOR THE HELP | NEEDED .........cccovviiiiinene .
GOT MONEY/HELP FROM ELSEWHERE.........ccccooiiiiiiiiniecsceeee Us
REALIZED | HAD WHAT | NEEDED.........cccoiiiiieeeeeeeeee e Ue
DECIDED NOT TO REPAIR OR REBUILD........cccoociiiieiie e .
DECIDED TO MOVE AWAY ..ottt Us
PERSONAL REASONS (DIVORCE, ILLNESS) PREVENTED ME FROM
FOLLOWING THROUGH ......ccoiiiiiiiieciii s P
OTHER (SPECIFY: ) Ui
REFUSED.......oii et e Uo7
DON’T KNOW ...t e Ugs

SKIPTO SECTION K

J3. Experiences with TX CDBG Homeowner Programs
[ASK SECTIONJ3ONLY IF TXCDBG=1, ELSE SKIP TO SECTION K]

Now | am going to ask you a few questions about your experiences with the program that handled
therebuilding of your home.

J18.  Overall, how would you rate your experiencewith the program that handled the rebuilding
of your home? Would you say that you are very satisfied, somewhat satisfied, neither
satisfied nor dissatisfied, somewhat dissatisfied, or very dissatisfied?

VERY SATISFIED .....ooiiiiiiie e e O,
SOMEWHAT SATISFIED ..o . S
NEITHER SATISFIED NOR DISSATISFIED........ccooiiiiieieeeeee e, S
SOMEWHAT DISSATISFIED .....ooiiiiiiieiiiei s A
VERY DISSATISFIED .....cooiiiieiee e e Us
REFUSED.......oii et e .
DON’T KNOW ...t S

J19. Didyou havetroublefinding out about the program?

Y B S a,
N O e e . S
N/A: DID NOT TRY Lottt s ene e S
REFUSED....... e .
DON’T KNOW ...t e S
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J20. Did you havetrouble accessing the application online?

Y E S a,
N O e e e [ S
N/A: DID NOT TRY ..ottt et ene e S
REFUSED....... e .
DON’T KNOW ...t e S

J21.  Didyou havetrouble obtaining a paper copy of the application?

Y B S a,
NO e e s N P
N/A: DID NOT TRY oottt P
REFUSED.......oiie et e .
DON’T KNOW ...t e Us

J22.  Did you havetrouble assembling the required documentation?

Y S e e e O,
N O e e . S
N/A: DID NOT TRY ..ottt S
REFUSED.......oii et e .
DON’T KNOW ...t e S

J23.  Did you havetrouble submitting the required documentation?

Y B S a,
N O e e [ S
N/A: DID NOT TRY Lottt enne e S
REFUSED ...t e .
DON’T KNOW ...t Us

J24. Didyou get any help with the application from friends or family member s, neighborhood
groups, churches, gover nment agencies, or other organizations?

YES oo eeeeee e e e s e st s e s e e s o,
NO [SKIP TO QUI25] w.evveeeeeeeeeeeeeeeeeeeeeeseseeseeeeseeesees e seeseeeseseesseesesessesssseens Q,
N/A: DID NOT TRY/APPLY [SKIP TO QJ25] covveoreveereeereeeeeerseeeeseseeesssreons 0,
REFUSED [SKIP TO QJ25] ..ooevveeeeveeoesseeseeseeessseesseseeseessesssseesssssessesesssseons Q,
DON'T KNOW [SKIP TO QJI25] «.vvveorrveeeeeeeeeseeereeseeeeesseesseesesssesseseesssseons Qs

J24a.  Who helped you? [CHECK ALL THAT APPLY]

FRIENDS OR FAMILY ..ottt .
NEIGHBORHOOD GROUPS OR COMMUNITY ORGANIZATIONS.......... N P
CHURCHES OR OTHER PLACES OF WORSHIP........ccoviiiiiiiiiiee, s
HEALTH OR SERVICE PROVIDERS..........cccoiiiiiiiieeeeeee e 4,
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GOVERNMENT AGENCIES........co oot

OTHER (SPECIFY:: ) S
L U1 5
DON'T KNOW ...ttt ettt sttt ene e
J25. Didyou experience any of the following problemswith your application?
YES NO REF DK
J25a. Delays getting your application accepted. a, Q. . Og
J25h.  Problems finding out what paperwork you needed to
L g pap Y/ 0, o, o, 0,
ringin.
J25c.  Problems scheduling an appoi ntment. . Q. Q. Os
J25d.  Problems being able to reach staff by phone. Q. Q. (| Us
J25e. Problems getting your damage assessment done. i d, [ Os
J25f.  Problems getting your environmental review done. o, Q. Q. Qs
J26.  After you found out your application for the program was accepted, about how long did it
take for the construction work on your houseto start?
LESSTHAN L IMONTH ...ttt s a,
AT LEAST 1 MONTH BUT LESSTHAN 3MONTHS.......ccoiiieeeee e I Pt
AT LEAST 3MONTHSBUT LESSTHAN 6 MONTHS.......c.cooieiiereeveee B
AT LEAST 6 MONTHSBUT LESSTHAN LYEAR ...oooiiiiieeeee e A
LTYEAR OR MORE ..ottt ettt ettt et sneesnaennee s Us
WORK HASNOT YET STARTED [SKIPTO SECTION K] .ccovoiiiiirieeiee Ue
WORK NEVER STARTED [SKIP TO SECTION K] eviieiieeeseecee e o,
REFUSED. ..o ettt bbb bbb e Uy,
DON'T KINOW ...ttt ettt ettt st e sne e e e e e sneesneeseeeee e Ugs
J27. How long did the construction work take to complete?

LESSTHAN B MONTHS ... e O,
AT LEAST 6 MONTHSBUT LESSTHAN OMONTHS.......ccoiiiiieieeee, . S
AT LEAST OMONTHSBUT LESSTHAN 1 YEAR ...coooieee e, S
AT LEAST | YEARBUT LESSTHAN 2ZYEARS......ccooii i A
2YEARSOR MORE ...t Us
WORK ISNOT YET COMPLETE [SKIP TO SECTION K] ...occveiiiiiicnnn. Us
REFUSED....... e Uy,
DON'T KNOW ...ttt s Ugs
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J28. Wereyou satisfied with thelength of timethat it took from when your application was
accepted to when the construction was completed?

YES, SATISFIED ..o s a,
NO, NOT SATISFIED .....oooiiieieieee e [ S
REFUSED.......oiie et e .
DON’T KNOW ...t e s S

J29. Didtheconstruction work involve building a new house or repairing an existing house that
was damaged by the hurricanes?

BUILDING A NEW HOUSE ......oeoveeoeeeeeeeeseeeeseeeeeeesee e esesesseeseses e ssseeens o,
REPAIRING AN EXISTING HOUSE [SKIP TO QJ30] ceoveeuveerereeeseereerneneens Q,
REFUSED [SKIP TO QJ30] ..coovveeeeeeereieeeseeeeeeseeeseeseeeeesseessseseeeseesessessseeens Q,
DON'T KNOW [SKIP TO QJ30] «.rvveererveeeeereereseeeeeseesesseesesseeseessesssseesssseens Qs

J29a. How satisfied were you with the design or_layout of the new home? Would you say
you wer e very satisfied, somewhat satisfied, neither satisfied nor dissatisfied,
somewhat dissatisfied, or very dissatisfied?

VERY SATISFIED ..ot a,
SOMEWHAT SATISFIED ....oociiiiiieie s P
NEITHER SATISFIED NOR DISSATISFIED .......ccooiiiiiiciieieee e P
SOMEWHAT DISSATISFIED .....ooiiiiiiieiiei s A
VERY DISSATISFIED ...t e Us
REFUSED.......oii et .
DON’T KNOW ...t Us

J29b. How satisfied were you with the size of the new home? Very satisfied, somewhat
satisfied, neither satisfied nor dissatisfied, somewhat dissatisfied, or very

dissatisfied?

VERY SATISFIED .....oooiiii e O,
SOMEWHAT SATISFIED ... . S
NEITHER SATISFIED NOR DISSATISFIED.......cccoiiiiieieeeeee e, S
SOMEWHAT DISSATISFIED .....ooiiiiieiiei s A
VERY DISSATISFIED .....cooiiiieiee e e Us
REFUSED.......oiie et e .
DON’T KNOW ...t e S

J29c. How satisfied were you with the building materials used for the new home? Very
satisfied, somewhat satisfied, neither satisfied nor dissatisfied, somewhat
dissatisfied, or very dissatisfied?

VERY SATISFIED ..ottt a,
SOMEWHAT SATISFIED ....oooiiiiiieiieee et a,
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NEITHER SATISFIED NOR DISSATISFIED.......cccoiiiiieeeeeeeee e S

SOMEWHAT DISSATISFIED .....ocoiiiieiee e .
VERY DISSATISFIED .....ccoiii et Us
REFUSED.......oii et e .
DON’T KNOW ...t e S

J30. Overall, how satisfied were you with the quality of the construction work? Very satisfied,
somewhat satisfied, neither satisfied nor dissatisfied, somewhat dissatisfied, or very

dissatisfied?
VERY SATISFIED ..ot e a,
SOMEWHAT SATISFIED ....oociiiiiieie s N P
NEITHER SATISFIED NOR DISSATISFIED .......ccoiiiiieieeeeee e, S
SOMEWHAT DISSATISFIED .....ooiiiiieiinei e 4,
VERY DISSATISFIED .....cooiiiiiieie e e Us
REFUSED.......oii et e .
DON’T KNOW ...t S
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Section K: Owner Demographics

[SECTION K ISFOR INDIVIDUALSONLY . IF QA4a=2-5, OR IF QA15a=2-5, SKIP TO CLOSING ]

Thank you for participating in thissurvey. Wearealmost finished. Thelast few questionsare

about you.

K1 In what year wereyou born?

YEAR
REFUSED.......oii et e ()
DON'T KNOW ...ttt s ()

K2.  What isyour current marital status? Areyou:

Married or living in amarriage-like Situation ...........ccccovcveeevcieeecciiee e Y
WWIAOWED. ...ttt e b e bbb et sbe e b e nbe e [ P
Divorced Or SEParated...........coeiieeie i s
SiNgle, NEVEr MAITIE.........cciiiieeeceie et e e e ,
REFUSED. ..ottt ettt et e ee e e e ne e beeseeeseeennee e o,
DON'T KNOW ...ttt ettt sttt et e e e neesneeseeene e Us

K3.  What isyour current employment status? Areyou currently:

K4. Do you have a disability that preventsyou from working or limitsthe number of hoursyou

Employed full-time (30 hours of work per week or more) ........cccoceevveevcveernnen. a,
Employed part-time (Iess than 30 hours per Week) ........cccevvevevceevieevieescieesen, [ Pt
HOMEMAKES OF STUAENE........coeeeerie ettt ee e e ee e e e e e e e e e e e e e e s se s s e s s e sesenraerreens (8
Unemployed, 100King fOr WOrK .........c.cooviiiii i Q,
Unemployed, not [00KiNg fOr WOIK ..........ccccveieeeiiieiieccie e Qs
Temporarily laid Off OF ON1EAVE .......ccvvivee e e
Retired Or diSabled .........ccveiiiieiiereee e a;
REFUSED. ..ottt ittt ettt sttt sttt st sne e e nns (P
DON'T KNOW ....ooiiieiiesieeieiesie ettt ste e se e ste e seeseesseeseensensesseeneensenns Qg

can work?
Y B S et e e e e e e ————— e e e e —————aaraana————— d,
N O ettt —te e e e e e ————eeeae e ———eeaaaan e ———aeeaaaa—— a,
REFUSED. ...ttt e e et e e e e e ettt eeeee e e e e eeeae e eeeeaeaannnnes a,
DON' T KINOW ..ottt e e e e et e e e e e e e e e e e e e e e eeeeeeeaaennees Og
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Kb5. How many peoplein your household (including your self) are employed either full-time or

part-time?
REFUSED. ..ottt ittt sttt sttt ettt st ene e ns Q.
DON'T KINOW ..ottt ettt sttt ettt b e Q.

K6. What wasyour household’stotal incomein 2009? Pleaseincludeincome from all family

members.
$ [SKIPTOQKT7]
REFUSED. ...ttt e e et e e e e e ettt eeeee e e e e eeeae e eeeeaeaannnnes a.,
DON'T KINOW ....ccceieieeeee ettt ettt e et e e e e e ettt e e e ee e reeeeseereereeseeeasrees ()

K6a. Would you say that your household’stotal incomein 2009 was.

LeSSthan $5,000..........cueiiiiiieeiitiie et ee s etee s e et e et e e e st e e s seabe e e s ereee e e s iae e e s sareee s a,
At least $5,000 but less than $10,000.........cceeeeiiiiiriiiiei e searreeas [ X
At least $10,000 but lessthan $15,000..........cccvuereiveiiiiiiee e 1
At least $15,000 but less than $20,000.........coceiiicriiiiiee e .
At least $20,000 but lessthan $30,000...........cccoueviiiiiiiiiiie e s
At least $30,000 but lessthan $40,000........ccoceiivcriiiiiei e e e
At least $40,000 but less than $50,000........cccceiiicriiiiiei i [
At least $50,000 but less than $60,000.........ccceievirrriiiiei i s
At least $60,000 but lessthan $70,000..........cccvueviiveiieiiiie e 9
At least $70,000 but lessthan $80,000..........cccoueriiveiiiiiiiee e [ P
At least $80,000 but lessthan $90,000...........ccccueviiveiiiiiiie e [ 9
At least $90,000 but less than $100,000.........ccceveiveiieiiieei e [ 9N
$100,000 OF MOTE....c.vveeeeeeeeeeeseeeeeee st e eee st e st e et e st e saeesee e et e sreesreeeeeeereereseensans Qs
REFUSED.......coiieeeeeee et e e et e e e e e e e e e e e e e e e e e s e e nsasransaeaes oy
DON'T KNOW ... .ottt e e e e e e e rba b s e e e aearenes Ugs

K7.  What wasyour household’stotal incomein 2004, the year before the hurricanes hit?

$ [SKIP TO QKS§]
U1 =0 YOOI Q.
DON'T KNOW ....oovveeeeveeseeeeeseeseeeesessessseeesseeesseessess e eesseeesssseseessesesseesesseens Q.
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K7a. Would you say that your household’stotal incomein 2004 was.

LeSSthan $5,000.........c.cueiiiiiieeiieie e ceteee st s e et e et e e e s ere e e s s b e e s ereee e e snae e e s saraee s a,
At least $5,000 but less than $10,000.........cceieeiiecrriiiiei e sesrreeas .
At least $10,000 but lessthan $15,000........cccceiivcriiiiiei i eearveeas s
At least $15,000 but less than $20,000.........ccceiiicrriiiiei e .
At least $20,000 but less than $30,000.........coceiivcriiiiiei e e s
At least $30,000 but lessthan $40,000..........cccceriiveiieiiiiee e Us
At least $40,000 but less than $50,000........cccceiivcriiiiiei e [
At least $50,000 but lessthan $60,000..........ccccueveiveiiiiiiiee e Us
At least $60,000 but lessthan $70,000........cccceiivcriiiiiei e (S
At least $70,000 but lessthan $80,000..........ccccueveiveiieiiiie e [
At least $80,000 but lessthan $90,000..........ccccueviiveiiiiiiie e [ 7Y
At least $90,000 but less than $100,000.........cccueveiveiieiiiiei e [ 9N
$100,000 OF MOTE....c.vveeeeeeeeeeeseeeeeee st e eee st e s e e e e st e seeseeeeeeesreesreeeeeeereeressessans Qs
REFUSED ... .ottt e e e e e e s ba b s e e e aeereens [
DON'T KNOW ...ttt et e e e e e e e e e e e e e e e e e e s e e s e e s nsasbansrenes Ugs

K8.  Thinking back over the year beforethe hurricanes hit, how often did you run out of money
between paydays? Would you say that you always ran out of money between paydays, that
you usually ran out, that you sometimesran out of money, or that you never ran out of
money between paydays?

ALWAY'S e a,
USUALLY Lt P
SOMETIMES ... s P
NEVER. ... e e .
REFUSED....... e .
DON’T KNOW ...t S

Ko. How many people do you live with today, in 2010? Please include all adultsand children
who live with you and consider your house or apartment their primary residence. Do not
include yoursdlf in this number.

[IF*“0", SKIPTO QK9]

REFUSED [SKIP TO QK O] ..ecovveeieeeeeieeeeeseeeeeseeeseeseeesesseessssesees e seseesssseens Q.
DON'T KNOW [SKIP TO QK G] ..rrvveerrveereeeeeeeseeereeseereesseesssseesesssesssseesssseons Q.

K9a. How many of these people are under the age of 187

REFUSED.......oii et e ()
DON’T KNOW ...t e Y

Abt Associates Inc. CDBG Tracking Study — Property Owner Survey, DRAFT 93



K9b. How many of these people have a physical or mental disability?

REFUSED......coi ittt sttt e st e e st e e s sne e e e s nn e e s enneeen [ P}
1 N I VL 1 RSP Y
K10. Doyou consider yourself to be of Hispanic, Latino, or Spanish origin?
D = T USSP a,
N[ SR d,
REFUSED. ....ceoiicit ittt ettt e st s e e s sne e e e s ne e e s nreee s a,
DON'T KINOW ...ttt sttt st et e s st e s snnae e s s ne e e s snreee s P
K11. What racedoyou consider yourself to be? You may indicate morethan one.
American Indian or AlaSKan NALIVE ......eeeeieiiieeeeeeeeeeeeee e e eaeaneees o,
F N - o TR Dz
Black or AfriCan AMENICAN. ..ottt ee e e aaaaaaes s
Native Hawaiian or Other PacifiC [Slander .........oovveveviiieeiie e ,
LA (SRR Us
Other race (SPECIFY: ) e ——— s
REFUSED. ....ceoiicit ittt ettt e st s e e s sne e e e s ne e e s nreee s Q.
1 N I AV 1 RSP Us
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Section L: Closing and Contact Information

Thank you very much for your time. We are almost done. We will be sending you a check for $25 within

the next four weeks. To make sure we send your check to the correct address, we would like to confirm

your correct address and telephone number, as well asamailing addressiif it differs from your home one.

Thisinformation will be kept strictly confidential.
IFHOME ADDRESSBLANK IN THE SAMPLE, SKIPTO QL2, ELSE ASK QL 1.

L1 Is|[HOME ADDRESS] still your home address?

YES[SKIP TO QL 2] cvvrrveereeeeeeeeeeeeeeeeeeseeeesssseeessseeesssesssssesssseeessssssssseesesens o,
NO .ot ee e s e ee et ee e Q,
DON'T HAVE A HOME ADDRESS [SKIP TO QL 28] ..v.corveereveeeeererseneen, 0,
REFUSED [SKIP TO QL 28] w.rvvveerveeereseeeseseeeseseesseseeesesseesesseesesssessssesssseons Q,
DON'T KNOW [SKIP TO QL 28] ..rveerrveeeereeseseeereeseereessesssseesesssesseseesssseens Qs

IFHOME ADDRESSBLANK IN THE SAMPLE:

Lla. May | please have your home address?

YES[SKIP TO RECORD ADDRESS] ......ccoiiiiieiee e .
NO e e s P
DON'T HAVE A HOME ADDRESS[SKIP TO QUESTION QL24] ............ S
REFUSED [SKIP TO QUESTION QL28] ......ccoeceiiiiirieieeiinieeeee e .
DON’'T KNOW [SKIP TO QUESTION QL 28].......cccerierreiriiinieie e Us

RECORD HOME ADDRESS:

STREET:

CITY, STATE, ZIP:

L2 Would you like the $25 check to be sent to [HOME ADDRESS] or to some other address?

HOME ADDRESS [SKIP TO QL 3] .eorveereeeeeeeeeeeeeeeeeeeeesseeeseeeseseseeessneens Q.
SOME OTHER ADDRESS..........coieveeeeeeeeseeeeereeeseoeseseesssseeseesseeseseessseeeeseseeen Q,
REFUSED. ... eeeeeeeeeseeeeeseeseeeeeeseeese e eeseeeeeseeeeees e eesseeeesseeseeeseees s eseseens Q,
DON'T KNOW ....oovveeeeveeseeeeeseeseeeesessessseeesseeesseessess e eesseeesssseseessesesseesesseens Qs

L2a. Can you pleasetell me the address where you would like the $25 check to be sent?
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RECORD MAILING ADDRESS:

STREET:

CITY, STATE, ZIP:

[INTERVIEWER: READ THE MAILING ADDRESSBACK TO THE RESPONDENT ]

L3. The check will be made out to you. | have your name as[SPELL OUT FIRST AND LAST
NAME]. Isthat correct?

YES[SKIP TO QLA cvvtrveeeeeeeeeeeeeeeeeeeeeeeesseseeessseeeessesssssesssseeeesssssssseeseeens o,
NO oo eeeeeees s eee e eee s s e e e eee s e ees e ees e eee s ee s e ee e eee s eeeseens Q,
REFUSED. ... eeeeeeeeeseeeeeseeseeeeeesee s eeseeeseseeesees e eeeseeeesseseesseeesseeseseens Q,
DON'T KNOW ....oovveeeeveeseeeeeseeseeeesessessseeesseeesseessess e eesseeesssseseessesesseesesseens Qs

L3a. Canyou pleasetell methe correct spelling of your name?

FULL NAME:
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Section M: Debriefing Module

| have just a few more questions about the survey itself.

M1  Wereany of the survey questions emotionally upsetting to you?

Y B ettt eee e 1
NO (SKIP TO END) c.ooovveeeeeeeseeeeeeeseeessseeseesseesssseesessseessseeesssessssssessesessesseens 2
REFUSED (SKIP TO END)...coovveeieeeoreeeeeeeseeeeeseeeseeseeseeseeeseseesses e seseesssseens 7
DON'T KNOW (SKIP TO END) ..oovveerrreereeeeeeeeeeeeseesesseessssesesssesesseesssseons 8

M2.  Areyou still feeling emotionally upset, or are you feeling okay now?

StIT FEEIING UPSEL......eeeeeee ettt et sreeen 1
Feeling okay Now (SKIP TO END) ...cooviiiiiiiiie e seee e 2
REFUSED (SKIP TO END)...ooiuiiiiiitieiee et s 7
DON'T KNOW (SKIP TO END) ...ooitiiiiiiieeie et 8

If you would like to talk to someone about how you ar e feeling, you can call someone at the National
Alliance of Mental Iliness. They have set up a special helplinefor peoplethat are upset or sad and
would like to talk to someone.

M3.  Would you like me to give you the phone number so you can call and speak to someone
about how you arefeeling now?

Yes(SKIPTO INTERVIEWER NOTE) ....cooveiiiiiees e 1 1069/

NO (SKIP TO END SCRIPT) .ttt 2
INTERVIEWER: PROVIDE NUMBER - 1 (800) 950-NAMI (6264), AND COMPLETE
ADVERSE EVENT REPORT) ..ottt s e

CLOSING: Thanks again for taking the time to speak with me today. What you'vetold usisvery
important, and it will help ushelp others after disasters. Y ou should receive your check in about [X]
weeks. If you do not get receive the check, please call usat [TOLL-FREE NUMBER].
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Code List (for Programmers)

Code Condition(s) Description
OWNERO05 SC2=1,30R Respondent owned the property at time of
SC2a=1 hurricanes.
POSTO5PURCHASE SC2b=1 Respondent purchased the property after
hurricanes.
O5RESIDENT A2=1 Respondent lived in the property at time of
hurricanes.
RENTAL A3=10R Property has rental units (either pre-hurricane or
A4=10R subsequently)
C2b=10R
C3b=10R
Chf=1
CURRENTOWNER B1=1,7,8 Respondent still owns the property owned at
time of hurricanes.
FORMEROWNER B1=2 Respondent no longer owns the property owned
at time of hurricanes.
NOREBUILDING F1=2, 7, 8OR Respondent did no rebuilding to the hurricane-
F10=2, 7, 8 OR damaged property.
F20=2, 7, 8 OR
F31=2,7,8
RHHO H3=1 Respondent received a Road Home Homeowner
grant
RHSR H4=1 Respondent received a Road Home Small
Rental Program grant
MHAP 13=1 Respondent received a Mississippi
Homeowners Assistance Program grant
MSRP 14=1 Respondent received a Mississippi Small Renta
Assistance Program grant
TXCDBG J3=1 Respondent received Texas CDBG rebuilding

assistance
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