Protocol for Testing the Census Quality Survey Web Survey

While you are completing the survey, we will record the movements of your eyes with our eye-tracking
monitor to get a record of where you are looking on the screen

I would like you to tell me your impressions and thoughts about the screens as you look at them. In
other words, | would like you to ““think aloud" and talk to me about your impressions. If you expect to
see some piece of information or expect something to happen, tell me whether or not it was met.

Pull up www.wtop.com in Firefox.

Before we get started, let's practice thinking aloud, since it's not something that you would normally do
while working online. Pretend that you have a minute or two to kill at your desk at work. Go to a
common Web site like www.espn.com or yahoo news and talk me through your thought process as you
try to find something interesting to read.

Ok, that's exactly what | would like for you to do throughout the session. If at any time during the
session you get quiet, | may remind you to talk to me. This is not to interrupt your thought process, but
simply to remind you to keep talking to me. Please focus on verbalizing what you are thinking as you
complete the survey.

Do you have any questions about the think aloud technique that we just practiced?

After think--aloud practice is complete

Now | am going to calibrate your eyes for the eye-tracking.

Do Calibration

Now that we have your eyes calibrated, we are ready to begin. Please respond to the survey online as
you would at home. You may answer the survey questions as they apply to you in your real life.

| am going to go around to the other room to do a sound check. While | am doing that, please take a
moment to complete this questionnaire. [Hand P questionnaire on Computer experience and
demographics]

I'm going to leave but we will still be able to communicate through a series of microphones and
speakers. Do you have any questions before we begin?


http://www.wtop.com/

Leave room. Once in control room do a sound check and Start the eye-tracking software: Tobii Studio.
The mouse tracing software will start when Studio opens Internet Explorer.

Encourage R to think aloud while completing the survey. Ask probe questions about what they are
thinking if they are having trouble with any part of the survey.

Make note of the following items:

J Do Rs understand the three “do you live here”, “does anybody live
here”, “are there temporary people here” screens.

. Roster - do Rs understand how to add people, are they adding all
relevant people.

J Do they understand topic-based format?

. Do they understand the CCM screens at the back (were you anywhere
else, group quarters, where was this, provide an address, etc.)

J Do they choose to review? If so, do they understand how to edit?

J Do they access help/FAQs/instructions? If so, is the content

understood? Is it helpful?

CQS Internet Test Debriefing Questions

After the participant is finished with completing the survey, begin the debriefing questions.
Review their responses to QUIS and probe about any drastic scores.

What was your overall impression of the survey?

What are some things that you liked about the design?

What are some things that you disliked about the design?

Is there anything about the design that you didn’t understand?

How does this survey compare to the Web surveys that you have taken in the past in terms of visual
appeal?

Do you have any additional comments?
Pull up each screen and allow the participant to look at each screen as you ask questions about it.

http://idc4.ssd.census.gov:3006/decennial

Login Screen



Did you have any difficulty finding the access code?
Did you have any difficulty entering the access code?

Did you notice the warning message at the bottom of the screen? If not, please read it now. In your
own words, what is this message telling you?

2010 Census Quality Survey ) waea 1o I

Helping You Make Informed Decisions

Welcome to the 2010 Census Quality Survey. You will need the survey invitation letter we mailed to you in order
to start the survey. All the information that you provide will remain completely confidential.

Please Log In

= Please enter the household ID found in the letter you recieved in the mail.

Household 1D =

Login
ARG
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you use this site. Click here for mere infar mation

Address Verification <confirm>

Did you notice that a new feature appeared on the right side of this screen?

If YES: What did you think was the purpose of this feature? If they say “It tells me where | am’
(mimicking the label), ask, “Could you say a little bit more about what that means to you?”

If NO: What do you think would be the purpose for this kind of feature?

v TOW 1S this pareor —
2010 Census Quality Survey g e M 1
USCENSUSBUREAU
Helping You Make Informed Decisions SEpson or ofa
Instructions FAQS where You Are
=» Household Information
Person Information

Are you completing the 2010 Census Quality Survey for the address below?
Residence Information

123 Main Street, Apt. G
Anywhere, USA, 55555

Cves
©No

[ << Previous ] [ Next >> }

Right Respondent 1 <address>

They should say yes to the living or staying there.



2010 Census Quality Survey

USCENSUSBUREAU

Helping You Make Informed Decisions
FAQS

where You Are _
- Household Information
Person Information

Residence Information

Were you living or staying at 123 Main Street, Apt. G on November 1, 20097

Cives

" No

[ << Previous ] [ Next >> ]

Right Respondent 2 <right resp>

2010 Census Quality Survey
USCENSUSBUREAU o or

Helping You Make Informed Decisions
FAQS

Where You Are
= Household Information
Person Information

Were you living or staying at 123 Main Street, Apt. G on November 1, 20097
Residence Information

Cives
C No

Please enter your name.

First Name Ml Last Name

[ T

<< Previous Next >>
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PIN Creation <PIN>

Why did the survey generate this PIN for you?

Did you realize that you needed to make a note of the PIN given to you here in order to access the
survey at a later time in case you were not able to finish it during this session?

Do you usually write down PINs that are provided to you?
IF YES: Where do you keep the PIN?
IF NO: Why not?

Do you think there is a way to retrieve the PIN if you forget it?



Do you think there is a way to re-enter the survey without your PIN?

2010 Census Quality Survey

USCENSUSBUREAU
Helping You Make Informed Decisions tep: -
Instructions FAQs Where You Are
— Household Information

To maintain the confidentiality of your data, we have created a 4-digit PIN for you in case you Person Information
need to stop and come back to the survey later, Residence Information

This survey is short (approximately 10 minutes) and we do not expect you will need to leave
the survey before it is completed. The PIN provided is a precaution in ¢ase you have to leave
the survey for any reason.

Please make note of the 4-digit PIN below.

PIN: 1234

<< Previous Next >>

People
In your own words, what does "living and sleeping" mean to you in this question?

What time frame did you use to answer this question? [specific day vs. general time]

P

2010 Census Quality Survey

USCENSUSBUREAU

Helping You Make Informed Decisions Stepson o o1
Instructions FAQS Where You Are
- Household Information
Person Information

Please list the names of each person who was living and sleeping at 123 Main Street, Apt.
Residence Information

G on November 1, 2009. (Help

Enter names unfil you have listed everyone who lives or stays there, then click Next

First Name M Last Name

[
[
[
[
[
(I

Click here to add more people

[ << Previous ] [ Next >> ]

Miss
Did you read the list of examples above the response options?

What did you think this question was asking about?



2010 Census Quality Survey

USCENSUSBUREAU
Helping You Make Informed Decisions 1 .
Instructions FAQs Where You Are
- Household Information
Person Information
Residence Information

Names listed:

Te E. Ve
Jason 0. Doedoson
Cassandrianna M. Smithjohnsons

We do not want to miss any people who might have been staying at 123 Main Street, Apt G
on November 1,2009. Were there any additional people that you did not already list?
Help.

For Example:

= Children, such as newborn babies and foster children
« Relatives, such as adult children, cousins, or in-laws

« Nonrelatives, such as roommates or live-in babysitters
« Any other people with no permanent place to live

e
g

[ << Previous ] [ Next >> ]

Note: The "Temp" screen is no longer valid and has been deleted.

Did you fill out the form? <completed>

Did you notice the “Help” link that followed the question?
If you clicked on it, what information would you expect to find there?
What do you think the "No" answer means?

How would you answer if you did not know who filled out your household's 2010 Census form?
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2010 Census Quality Survey

USCENSUSBUREAU
Helping You Make Informed Decisions S1pSoN of grang
Instructions FAQS Where You Are
- Household Information
Person Information
Residence Information

Did you fill out the 2010 Census form for 123 Main Street, Apt G? (Help

 es, [filled out the form, by myselr.
Ces. |illed out the form, along with somebody else
" No

[ << Previous ] [ Next >> ]
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2010 Census Quality Survey

USCENSUSBUREAU

Helping You Make Informed Decisions N OF Starcs

Instructions FAQS where You Are

= Household Information
Person Information

Is this house, apartment, or mobile home - n -
{Help) Residence Information

© Owned by you or SOMEoNE in this housenold with & MOMgage or 10an? JReiude Aome equity 10ans.
€ Qwned by you or SOMEane in this Nousenald free and clear (without a mortgage or 1oan)y?

© Rented?

© Occupied without payment or rent?

[ << Previous ] [ Next >> ]
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Ownership <owner>

2010 Census Quality Survey

USCENSUSBUREAU
Helping You Make Informed Decisions - N Of Stand.
Instructions FAQ where You Are
= Household Information
Person Information
Residence Information

Of the people who live at 123 Main Street, Apt. G, who owns the house, apartment, or
mobile home? /f fhe person who owns this piace does NOT Ive here, choose any adull. (Help.

M TeE. ve
" Jason O. Doedosan
[ Cassandrianna M. Smithjohnsons

[ << Previous ] [ Next >> ]

Relationship <relation>

Ask if they now noticed that the progress indicator moved to "Person Information".
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USCENSUSBUREAU

Helping You Make Informed Decisions

Next we need to record relationships of everyone to Te E. Ve. (Help) Residence Information

Jason 0. Doedoson is Te E. Ve's

© Husband or Wife © Roomer or boarder

© Biological son or daughter © Housemate oF roommate
 Adopted son or daughter  Unmarried partner

© Stepson or stepdaughter © Other nonrelative

€ Brother or sister

© Father or mother

© Grandchild

© Parent-in-law

 Son-in-law or daughter-in-law
© Other relative

[ << Previous ] [ Next >> ]

Sonfdaughte, "NOT RELATED 4,

Roomer, hogrge,
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0go Where You Are

Household Information
= Person Information

Accessibility Privacy

2010 Census Quality Survey

USCENSUSBUREAU

Helping You Make Informed Decisions

What is Te E. Ve's sex? (Help

C Male

C Female

<< Previous Next >>

DOB/Age <age>

Where You Are
Household Information

- Person Information
Residence Information

Did you notice that the question was asking for Age as of November 17

Did you notice that the Age box was filled in automatically based on the birth date you entered?

If YES: Did you expect that auto-filling to happen?

Did you like that the application filled in the age based on the birthdate? (assuming they entered a full

birthdate!)

What would you do if the age displayed was incorrect? What you would change -- dob or age - and
how would you do it? Would you expect a recalculation if you changed the date of birth?

Did you notice that the tab automatically moved to the next box after you completed the first box? Did

you like this feature? Why or why not?



Did you notice the labels above the dob boxes? Were the labels above the dob boxes helpful or not very
helpful?
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2010 Census Qﬂality Survey

USCENSUSBUREAU
Helping You Make informed Decisions Stepson or e,
0 A 0go wihere You Are
Household Information
- Person Information
Residence Information

What is Te E. Ve's date of birth? {Help

MM DD YYYY

|7 |y | —

Verify or enter correct age on November 1, 2009. Piease repori babies as age 0 when the chiid is
less than 7 year oid.

-

[ << Previous ] [ Next >> ]

Hispanic Origin <origin>
Did you think you were limited to just one response or could you mark as many as you wanted to?
If Yes or No: Why?

If you wanted to answer "Bolivian", how would you do it?

2010 Census Quality Survey e

USCENSUSBUREAU

Helping You Make Informed Decisions Stepson or stany
0 A 0go where You Are
Household Infarmation
=> Person Information
Residence Information

Is Te E. Ve of Hispanic, Latino, or Spanish origin? (Help

™ No, not of Hispanic, Latino, ar Spanish origin

I Yes, Mexican, Mexican Am_, Chicana

™ es, Puerto Rican

™ Yes, Cuban

I es, another Hispanic, Latino, or Spanish origin - Enfer origin, for example, Argeniinean,
Colombian, Dominican, Nisaraguan, Saladoran, Spaniard, and so on.

[ << Previous ] [ Next >> ]

Race
What did you think of the arrangement of the response options for this question?

If you were American Indian and Asian, do you think the survey would allow you to select both of these

responses?

Did you notice that you had to scroll down to find the Next button? Is this design easy to follow and
understand or did you have to think about it before you scrolled?



—> Person Information
Residence Information

What is Te E. Ve's race? You may seleci one or more races. For this survey, Hispanic origing are
not races. (Help

I~ White
[ Black, African Am., or Negro
[~ American Indian or Alaska Native - Enter name of the enrolied or principal tribe

™ Asian Indian

™ Chinese

™ Filipino

[~ Japanese

™ Korean

™ vietnamese

[~ Other Asian - Enter race, for example, Hmang, Laotian, Thal, Pakistani, Cambodian, and 5o on

I~ Wative Havwalian

[ Guamanian or Chamorro

™ Samoan

™ Other Pacific Islander - Enfer race, far exampie, Fijian, Tongan, and so on

™ Some other race - Enter race

[ << Previous ] [ Next >> ]

Live or Stay Elsewhere? <elsewhere>

Will have one screen for Path Smith and one for Chris Smith.

How many responses do you think the survey would allow you to select for this question?

2010 Census Quality Survey

USCENSUSBUREAU

Helping You Make Informed Deeisions S18PSON oF sfars
o A 0go Where You Are
Household Information
Person Information
= Residence Information

Did Te E. Ve sometimes live or stay somewhere else around November 1, 2009? Check aif

that anply. (Help

" No

[ >res, in college housing

[~ ves, in the military

" >res, at @ seaonal or second residence
[~ ves, for child custody

" >res, in jall or prison

" >res, in a nursing hame

" >res, for another reason

[ << Previous ] [ Next >> ]

Review/Submit Screen <review2>

If you were taking this online survey at home, would you review your answers before submitting them?



2010 Census Quality Survey

USCENSUSBUREAU

Helping You Make Infarmed Dem.un;

Instructions

Thank you for completing the 2010 Census Quality Survey.

- To submit your answers, click Submit

= If you would like to review your answers before submitting, click

Accessipility  Privacy

Review/Edit <review3>
If you wanted to change the age of Pat Smith, how would you do it?

What does the [No Answer] tag next to Chris Smith's date of birth represent?

How is this pe;san‘
2010 Census Quality Survey .o

USCENSUSBUREAU Adovwsonfdau‘gi

t
Helping You Make informed Declstons B PSONStapdaughtey
81'siste

Instructions Q Logout

Review & Edit

* To change a response, click on the underlined answer in the table below.
¢ To complete an unanswered question, click on the underlined [No Answer] in the table below.
* Once you have completed your review, click Submit.

Te E. Ve:
Sex Male
Date of Birth No Ansirer:
Age (on 10/01/2009) 30
Hispanic origin No o
Race Asian Indian
Jason O. Doedoson:
Sex Male
Date of Birth No Answer,
Age (on 10/01/2009) 30
Hispanic Crigin Mo
Race Black, African Am., or Negro
Other Asian
Mhite

Thank You




Would you normally print this screen for you records?

Do you think this is all you need to do for the survey or is there some other step involved in submitting
your answers? If yes, what?

2. How js this persnn“relal : . ?
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Thank You for completing the 2010 Census Quality Survey.

Your answers have now been submitted to the U.S. Census Bureau
Thur Jan 14 11:16:13 2009

For questions regarding this survey, please contact:
2010reinterview@census.qoy
Help Telephone: 800-555-5555

Accessibility Privacy

Applies to whole survey:

Did you notice the Instructions, FAQs, and Save & Logout at the top of the page?
Did you realize that these were clickable?

If NO: Would you have clicked on any of these if you had known they were clickable?
If you were to click this, what would you expect to see? (Ask for each individual tab.)

Did you notice the Accessibility/Privacy links at the bottom of each page? If you were to click these links,
what would you expect to see?

What did you think about the placement of the Previous and Next buttons? On a scale of one to ten with
one being very easy and ten being very hard, how easy or difficult was it to navigate back and forth
between the screens?

Other than what we have already talked about, did you have any other comments or suggestions about
the Web survey?
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