Attachment A

Moderator Guides

CHINESE:

I: CENSUS EXPERIENCE

1. How long have you been in the United States?

0ooooooo

IF ARRIVED BEFORE 2001: Did you participate in the last US census? [1LO000000000

2. Have you encountered information about this year’s US Census in Chinese language outlets
such as newspapers, magazines, on radio or television?

OO0000O00O0OCOO0OOODOOOOOOODOO0OG pODdOoOO0oo00a

3. Have you heard about the census at places such as community centers, churches, or stores?

H00000000O0ODOR0O000? dbO0ODOoOoooon

II: VIEWS OF OFFICIAL ACTIVITY

1. What do you think the Census is for?
O00000000000000

2. Do you remember receiving the census form? Is there any reason why you did not return it?

JO0000O0OONOCOONOOOO0Oo0a

I1l: OTHER SURVEY/INTERVIEW EXPERIENCE

1. Have you ever been surveyed in the United States for other reasons?

OO0000O00o0OOoOO0DOo0a

2. Have you taken part in a census back home? [add place of origin here]

0O000000000o0000
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What do you think is the purpose of a census in [China / Hong Kong / Taiwan / Macau]?

Odoc O00000000000

CENSUS TECHNICAL PROCESS ISSUES

Do you check your mailbox every day? Who usually opens English-language mail in your
home?

000000000D0000000000000000000

How do you usually find out information about your community and news in general? What
newspapers and magazines do you read? What television stations do you usually watch?
What radio stations do you usually listen to?

Oo0Oo0oOOONOCOOOOOdOtOOOOotOoOodOotOooo0oon

Did your children hear about the Census while at school? If so, what did they tell you?

HotOf0bdOoiotobdOtiotoboooootoo0a

INTERVIEW PROCESS AS A COMMUNICATIVE EVENT:

Were printed materials in Chinese helpful in the process?

0O000000000ODO000O

Was anything confusing about the census questions asked?

OO00o0O0OONOtOONOOOODOOOOOn

Was there anything about this interview process that you found unusual or surprising?

JO00000O00ODOOoDOoOOoOOoOOo0Oo00GO
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KOREAN:
Information Sought (and Specific Probe Questions/ Translations back to English
Rationale) Approaches (Justification)
FACTORS AFFECTING
DEFINITION OF SITUATION 1I:
CENSUS EXPERIENCE
Has the respondent had any Have you responded to a
prior experience with the ? census in the US before?
census process in the US?
Was there any difference If so, was there any difference
between the last/ previous il between the last time and this
time(s) and this time? ? time?
In particular:

0 0000 00

--How did the use of written
materials in the target language
make any difference in their
comprehension of the process
and questions (if at all)?

And/or

--How did the recruitment and
use of a translator affect the

00007 0000, 000 000 00 00
ooa

0o 000
000007 0000 0 00 00 0 000
0ooo?

Have you used a census form
written in Korean? If so, did the
Korean material help you
understand the process of the
census and the questions?

Did you get help from an
interpreter before? If so, how

process in this time as 0 00 0000 000 0oaz? were you able to get the
compared to previous time(s)? 00 000 000 (O 0oa? interpreter? Was it helpful? In
000 0000 0oooa? what way was it (not) helpful?

How can you compare it to
today’s experience
with/without an interpreter?

FACTORS AFFECTING

DEFINITION OF SITUATION II:

VIEWS OF “OFFICIAL” (GOV-

SPONSORED) ACTIVITY

Did they understand the census Have you known that the

to be a US government-related il census was carried out by the

activity or as something else? 0000 0 00 0ocoo? US government?

If they understood it as being 00 0o 0

government related how did 00 000, 0000 You know it very well. Then

that affects their participation? what do you think the

The types of concerns or oo ooogo- 2 government will do with the

beliefs we are interested in
would include:

(0000 0000 000 00 Do 000

information from the census?
(Write down the respondent’s
answers.)
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Census is used...
To decide how much
money communities will
get from the government.
To decide how many
representatives each state
will have in Congress.
To count both citizens and
non-citizens?
To determine property
taxes?
To help the police and FBI
keep track of people who
break the law
To help businesses and
governments plan for the
future
To locate people living in
the country illegally.

The census is an invasion of
privacy

| was concerned that the
information | provided
might be misused.

My answers to the Census
could be used against me.
Answering and sending
back the Census matters for
my family and community.

| just don’t see that it
matters much if | personally
fill out the Census form or
not.

It takes too long to fill out
the Census information, |
don’t have time.

If they regarded the Census as
unrelated to government
activity, what did they
understand it to be about, and
based on what information
received from whom?.

What if any experience has the

00 0 000 0000 00 000 0o,
00 O000/000000 00000, 0o
00000 000 0000 tooooa:?

0o
gooooooooo
0000 00 000 booo?

000, 00 000 000 0o 000
00000 000 00000 ootooar?

00 00 000 00000 000 0 000
00000 0000 0ooa?

00 00 0O 000 00 000 0ooooo?

0000000
pooo?

0000000  DoO oog 2

000 00000 000 00 000 toa
00000 0000 00 000 000 bod
000 o0 tooooe?

000 000 00000z 000 0ooo oo
000007 0000 0o oo tooooa?

Other than your thoughts, do
you also think that the
information can be used to
determine property tax, count
citizens and non-citizens, or
locate illegal immigrants?

Do you think the census is an
invasion of privacy or the
information could be misused?

Or do you think it will
contribute to a better
community for your family and
others?

Or do you think it won’t matter
much to respond to the
census?

Did you find it taking too long
to fill out the census form?

If you thought the census as
unrelated to the government,
what institution did you think
was carrying out the census?

Also, for what purpose did you
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respondent had with being
surveyed or interviewed in the
US for purposes other than the
census?

What are the Respondents’
beliefs about the purposes are
for the information collected
for /by the census? Do they
have strong suspicions it could
be put to purposes other than
those stated—and if so with
which ones are they
concerned?

How did any of these specific
concerns affected their answers
(if at all)? How could these
concerns have been addressed?

think they conducted the
census?

Have you not responded to the
census or given wrong
information because you
thought the information could
be used for other purposes?

Has there been any change in
such a thought?

Do you still have concerns? If
so, what are they?

FACTORS AFFECTING
DEFINITION OF SITUATION Il :
CENSUS EXPERIENCE IN OTHER
COUNTRIES (NOT US)

What experience have they had
in other countries with being

Have you responded to a
census in another country
before?

interviewed and being 0000 t00ooo? Where was it?
enumerated? How does this Did it affect your attitude to the
affect their current perceptions [ 000 00 00 000 000 00 0 toa census this time?
and interactions with the oooo? If so, how did it?
Enumerator?

00 000 0ooo?
CENSUS TECHNICAL PROCESS
ISSUES
Mail Handling:
We'd like to know how Who in this household usually
Linguistic Isolated Households | [ ? opens the mail?
(LI HHs) handle mail and how it
affects the way they are Is there anyone else who
contacted and approached. ? doesn’t usually live in this
This will shine light on how LI ? household deals with the mail
HHs treat/handle census forms for this household? If so, who is
and how they will be contacted the person?
and approached by NRFU and If you see mail in English or
NORC evaluation project 0000 00 oo oo 0o oo another language that you
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don't understand, what do you
do?

Media consumption:

We'd like to understand what
kinds of media LI HHs consume
and in what language. This will
help understand whether they
are exposed to the campaign in
general and through the in-

00 00 00 000 0o 0o0
oog o 00 00oooo?
0000 tooooo?

00 000 00 00 0o00a. 0a
0oooo?

From what sources do you
usually get information or
entertainment? From TV or
radio? Or from newspaper or
internet?

Are these mainly American
sources or Korean sources?

language campaign in particular | [J0] 000 0000 00000 000002 What are the channels or
websites that you use a lot?
Reasons for not mailing back 0 00 0000 00O0 oo 0 oaoc Why did you not return your
the Census Form 00 000 O0O00? OO0 D0 DO OO - | census mail through the mail?
00000 000 000 000002 And what made you cooperate

with the census interview
today?

Intelligibility /Access to Census
Campaign Message:

We'd like to know whether LI
HHs are exposed to the
different elements of the
Census campaign (paid media,
community contacts, Census in
Schools, and earned media) and
what they learned about the
Census through these campaign
elements

PAID MEDIA

PARTNERSHIPS/COMMUNITY
CONTACTS

CENSUS IN SCHOOLS PROGRAM

000,00, 00 000 0o 0o 000
0000 000 00007 0ob 0o booo
00 00 000 00 0ooo? 0 000 oo
00 000 00 00 00 0o ooooe?

000 0 000 0 00 0o0oa. 0ooo O
000 0 00 0oocoe?

00 000 00, 00, 00 000004
00000 000 0000 0o oo
000007 0000 000 00 0ooooa,
0000 00 00000a. 0o 000 0o
000000 00 D000 0ooooo?

0000000 000 0000 boooar
000 0000 00 000 000 0odo
000 0000 0000 00 0 00 0oo?

00 000 OO0000 00000 oo
00 000 00 0000 0000 0ooo 0g
00 00 00 00007 0000 oot 0o
000 0o 0ooooe?

00 000 00 00 000 0o 00 0o o0
0oooo?

Do you remember seeing any
ads about the census on TV, in
the news paper, magazines or
any other media? If so, what
ad(s) do you remember from
what media? Did you learn
something about the census
from the ad(s)?

Did you see more ads in English
or more ads in Korean?

Besides ads, did you hear or see
anyone in your community talk
about the census? Was it
somebody who speaks English
or Korean? Who in your
community was it, and what did
you hear from the person
about the census?

Do you have children in your
households who attend
kindergarten through 12" grade
in schools? Did the student(s)
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0000 0o, 00 0000 oo 0od, o0

tell you anything about the

000000000 0000000000 | census? Did they bring any
000 0 00 00 000 000 000007 materials about the census
000 000 000007 from school?

EARNED MEDIA
Besides ads, did you hear or see
any personal opinions or stories
about the census on TV or the
internet? What did you learn
from them?

CRITICAL INFO. SOURCES Among those various sources,
what source do you personally
rely on the most?

Among the different sources
you mentioned earlier, did
anything had an influence on
your thought about responding
to the census? How?

FACTORS AFFECTING THE

INTERVIEW PROCESS AS A

COMMUNICATIVE EVENT:

Did they feel comfortable with 0o o0 Did you feel comfortable with

the interpreter that was ? the interpreter? Was it helpful?

recruited and the process of ? 00 O000000/0on In what way(s)?

their recruitment? In what n00on?

ways, if any, did they feel the Did you feel comfortable with

interpreter facilitated or 0 000 000 00 00 000 0oooo the process of how the

otherwise affected the 00000 02 0 000 D00000? 0o interpreter got recruited? If not

interview process?

Did the use of census printed
material (in target language)
facilitate or otherwise affect
their comprehension of the
interview?

Were there any points at which

000 000 00 00 00 0oo 0oooaz

0000 000 O

ao oo
[
oo ooo oo ?
? 0000 0o0a
0000 0000 000 00 oo 0o oo
oooo?

why?

Who would you find to be a
better interpreter in the
future?

Was the information sheet
printed in Korean helpful? Or
was it more confusing?

Was there anything confusing
in the census questions or the
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they felt confusion about the
census questions or process
(open ended)? What was the
source of that confusion? Do
they feel that it was adequately
resolved? If not what would
have helped resolve it?

Did the Enumerator either
violate or enact any
communicative conventions
(politeness rules etc...)that
either facilitated or hindered
the interview?

00 0000 000 000 0000
0000007 00 0000 0000 0 000
0 00 000 0000 000 0 04
0oooa?

interview process? What do
you think was the cause of the
confusion? How did you feel it
was resolved? If it wasn't
resolved, what would you
suggest for the future?

How did you find the way the
census taker managed the
interview? Was there any
aspect that helped the
interview go very well or
hindered the interview
somehow? What was it?
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PORTUGUESE:

Entrevista para Falantes de Portugués

Primeira parte: Factores Gerais que Podem Influenciar a Entrevista/

General factors that can influence the reaction to the interview

Note: Yes=Sim, No=Ndo, Don’t know=Ndo sei

1-Ja tinha participado alguma vez no Censo nacional?

(Have you ever participated in a national census ? Yes or No answer, if no go to part 1))

Sim (se sim, prosseguir com a pergunta 2)

Nao (se ndo, prosseguir a segunda parte)

2-Em sua opinido, quais sao as diferencas entre o censo recolhido nos anos anteriores e o deste ano?
(Tentar obter os dados mais precisos possiveis)

(In your opinion are there any differences between this year’s census and that of previous years ? Open
ended to obtain as much information as possible)
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3-Como é que compara o uso de intérprete [se for esse o caso] este ano em relacio a anos anteriores?
Acha que este ano foi mais ou menos eficaz? (Tentar recolher dados abrangentes para além de bom
ou mau)

(How do you compare the use of interpreter [if applicable] this year in relation to past years? Do you
think this year they were more or less effective?)

Segunda Parte: Atitudes perante a Autoridade que podem Influenciar os Dados

Attitudes about state authority that may influence data gathering

1-Na sua opinido, o Censo 2010 é um servico estatal que faz parte do governo dos E.U.A. ?

(In your opinion is the US census a government service? Yes/No. If yes continue to question 2. If no
conduct follow up questions)

Sim (Se sim, continuar na pergunta 2)

Nao Se nao, perguntar:

=Entao que instituicdes ou pessoas acha que sao responsaveis pelo Censo 2010?

(So who or what institutions do you think are responsible for the census)

=0nde ou de quem é que ouviu isso?
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(Where or who gave you that information?)

2- Diga-me, o que acha que o governo faz com os dados recolhidos no Censo 2010:

(Tell me, what do you think the government does with the census 2010 data?)

=Espere pela resposta do participante e anote todas as suas reac¢ées/opiniodes:

(Wait for the response and write it all. Expect surprises to this question.)

=Depois de anotar a resposta a pergunta 2, leia e registe cada alinea:

(Only after [to avoid influencing answer] obtaining open ended answers to 2, proceed with the following
questions. This will help generate more precise information and save time):

a) Decidir o montante de dinheiro que da a cada comunidade:
(Decide how much money to allocate to communities. Yes/No)
Sim Nao Nao sei

b)Decidir quantos representantes deveremos ter no Congresso:

(Decide how many representatives we should have in congress. Yes/No)
Sim Nao Nao Sei
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b) Contar quantas pessoas tém ou nio tém cidadania Americana:
(Count how many people have American citizenship. Yes/No)

Sim Nao N3o Sei

c) Decidir o montante que devemos pagar de impostos sobre a propriedade:
(Decide the amount we should pay in property taxes. Yes/No)

Sim Nao Nao Sei

d) Ajudar a policia ou o FBI a ter controlo das pessoas que infringem a lei.
(Assist the police or FBI in controling those who break the law. Yes/No)

Sim Nao Nao Sei

Outros

(Other) (Caso o participante tenha algo mais a adicionar anote)

3-Agora vou ler algumas opinides gerais que muitas pessoas tém sobre o censo. Diga-me se concorda
[Sim] ou n3o concorda [N3o]:

(Now I am going to read you some general beliefs about the census. Tell me Yes if you agree No, if you
do not agree [this format saves time and will provide more precise information for comparison))

a) Acho que o Censo constitui uma invasio da privacidade.
(I think the census constitutes an invasion of my privacy.)

Sim Nao
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b) Fico a preocupado/a que a informacio dada ao Censo possa vir a ser usada contra mim ou
a minha familia.
(I worry that the information given in the census will be used against me or my family)

Sim Nao

c) Responder ao Censo é algo que eu considero importante para mim e para a minha familia:
(It is important for me and my family to answer the census appropriately)

Sim Nao

d) N3o me parece que faca qualquer diferenca significativa responder ou ndo responder ao
Censo:
(I do not think it makes any significant difference to respond to the census)

Sim Nao

e) O censo é feito para reduzir o numero de imigrantes na América.
(The census is done to reduce the number of imigrants in the USA. This is a vague way to get
a t fear of deportation without using the Word, particularly importat if respondent is
undocumented)

Sim Nao

Terceira Parte: Efeito de outros questionarios na percepcao do Censo 2010

The effect of other questionnaires from other entities and country of origin

1- Por acaso ja foi entrevistado/a ou teve que preencher algum questionario para qualquer outra
entidade ou agéncia/companhia, que nao tenha nada a ver com o Censo do governo?
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(Have you ever been interviewed or had to fill out a questionnaire from any other agency or institution
unrelated to the census. If yes, note which)

Sim . Qual/quais?

2- Ja tinha sido entrevistado pelo servico de estatistica ou censo no seu pais de origem
(escrever o pais de origem) ? Descreva essa experiéncia? (tentar obter a
experiéncia geral da recolha dos dados nos respectivos paises).

(Have you ever been interviewed by the census in your country of origin [write down the country in the
space provided]. Describe how is it done there.)

3-Acha que a experiéncia que teve no seu pais influencia a sua opiniao sobre o Censo 2010 do governo
Americano?

(Do you think the experience you had in your country influences your opinion about the American
censuslif yes in what ways])

Sim De que forma?
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Quarta Parte: Campanha nos media sobre o Censo 2010

The effectiveness of the Census 2010 in the media

1-Gostariamos de saber onde é que recebeu informacao sobre o Censo 2010:

(We would like to know how you found out about the census? Read the possibilities and mark them
according to answer [saves time and guides the answer])

a) Pelo Correio

Em que lingua

(regular mail)

b) Na televisao

(In which language)

(registe em que canal/canais).

(Television)
Em que lingua

(In which language)

c) Radio

(write down the channels)

(registe em que programa). Em que lingua

(Radio Station)

d) Jornal

(Newspaper)

e) Outros Meios de Comunicacio:

(Other Media)

(In which language)

(registe o nome do jornal). Em que lingua

(In which language)

(In which language)
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2- De todos estes meios de informacao, qual ou quais acha que funcionaram melhor?

(Of all the media, which one do you think worked out best?)

3- Porque razao nao enviou pelo correio o primeiro questiondrio do censo?

(Why did you not send out you questionnaire in the mail?)

Anote outras questoes relevantes que decorreram da entrevista ou depois da entrevista:

(Write down any other question that may arise during the interview process)
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RUSSIAN:

Attachment A

Information Sought (and Rationale)

Specific Probe Questions/Approaches
(to be developed by each team)

FACTORS AFFECTING DEFINITION OF
SITUATION [: CENSUS EXPERIENCE

Has the respondent had any prior exper-
ience with the census process in the US?

Was there any difference between the
last/ previous time(s) and this time?

In particular:

--How did the use of written materials in
the target language make any difference in
their comprehension of the process and
questions (if at all)?

And/for

--How did the recruitment and use of a
translator affect the process in this time as
compared to previous time(s)?

Have you ever participated in the US census?

Boi ko20a-HuBydb yHacmeosanu 6 nepenucu HaceneHua ?
Was there any difference between the last/ previous
time(s) and this time? (Asked only if the respondent
answered positively the above question)

HYem-mo 3mo omau4anoce om nepenucu celvac?
Did the materials in Russian help? (Asked only if the
respondent says that he used the materials)

Bam nomoeau Mamepuantl Ha pycckom A3vike?

Did you know that you can request them in your
language? (rationale: immigrants with poor skills in

English may not read the mail or watch American TV
channels to know this information)

Bl 3HOEMe, YMOo 8bl MO2AU NONPOCUMbE MAMepUansl Ha
PYCCKOM A3bIKE ?

FACTORS AFFECTING DEFINITION OF
SITUATION 1ll : OTHER SURVEY/
INTERVIEW EXPERIENCE

What if any experience has the respondent
had with being surveyed or interviewed in
the US for purposes other than the census?

What experience have they had in their
home country with being interviewed and
being enumerated? How does this affect
their current perceptions and interactions
with the Enumerator?

Have you ever participated in the census process in
Russia? (Rationale: the order of questions has been
changed to make a comparison with the prior experience
more logical)

Bei 8 Poccuu (CCCP) ywacmaoseanu 8 nepenucu?
How different was it? (Asked only if the respondent
answered positively the above question)

Yem smom npoyecc omauyanca om amepurkaHcKol

nepenucu?

Do you think that coming from the Soviet background
might have affected your attitude to census in the US?
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(Rationale: it is hypothesized that besides pure linguistic
issues, the prior experience in the totalitarian regime like
the former USSR could affect the perception of any
government related activity in the US)

Kok el dymaeme, aawie coseimcKoe NPoUcxoxderue
Kakum-mo 0B6pazom Nosaudano Ha 60LE OMHOWEHUE K
nepenucu 8 CILLIA?

Have you ever participated in any surveys/ interviews?
How do you feel about it? Do you think that coming from
the Soviet background might have affected your attitude
to surveys and interviews in the US? (Rationale: same as
above. Russian immigrants may be reluctant to get
involved in any data collection)

Bbl yyacmaosanu 8 KAKUX-HUBYO0s UHMEPEEID UAU
onpocax e CLUA? Kak sel dymaeme, sawie cosemcKoe
npoucxordeHue Kakum-mo obpazom NosAuano Ha eawle
OMHOWEHUE K HUM?

FACTORS AFFECTING DEFINITION OF
SITUATION 1i: VIEWS OF “OFFICIAL” (GOV-
SPONSORED) ACTIVITY

Did they understand the census to be a US
government-related activity or as
something else?

If they understood it as being government
related how did that affects their
participation? The types of concerns or
beliefs we are interested in would include:

Census is used...
To decide how much money
communities will get from the
government.
To decide how many representatives
each state will have in Congress.
To count both citizens and non-
citizens?
To determine property taxes?
To help the police and FBI keep track of
people who break the law
To help businesses and governments
plan for the future

Do you know that your participation in census is required
by law? (Rationale: Russian immigrants come from the
background where survival skills depended much on the
individual’s ability to by-pass the law. However when the
person knows that something is required BY LAW, he
obeys it. So stressing it out may affect their willingness to
participate)

Bel 3Haeme, 4mo eul 06A3aHbI 0 3AKOHY YHOCMEO8AMb &
nepenucu?

Would it affect your participation if you were told this
right away? (Rationale: The way the script suggests how
an enumerator should open the interaction, the
interaction is less formal than it would be expected by
Russians )

Ecrnu Bbi 8am Cpasy 3mMo cKa3anu, el bsl OMHECAUCL K
nepenucu Kak-mo no-dpyzomy?

Do you think that only US citizens should participate in
census? Would your citizenship affect your willingness to
participate? (Rationale: many immigrants do not develop
strong ties with the US until they get the US citizenship. In
my recent research citizenship factored in the immigrants
sense of ‘home’)
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To locate people living in the country
illegally.

The census is an invasion of privacy

| was concerned that the information |
provided might be misused.

My answers to the Census could be
used against me.

Answering and sending back the Census
matters for my family and community.
| just don't see that it matters much if |
personally fill out the Census form or
not.

It takes too long to fill out the Census
information, | don't have time.

If they regarded the Census as unrelated to
government activity, what did they
understand it to be about, and based on
what information received from whom?.

What if any experience has the respondent
had with being surveyed or interviewed in
the US for purposes other than the census?

What are the Respondents’ beliefs about
the purposes are for the information
collected for /by the census? Do they have
strong suspicions it could be put to
purposes other than those stated—and if so
with which ones are they concerned?

How did any of these specific concerns
affected their answers (if at all)? How
could these concerns have been addressed?

Bbl cyumame, 4mo mansKo 2partdaHe AMepuUKU 00AHHbI
yuyacmeosame & nepenucu? 14 8ac 8aK¥HO UMemMes
aMepuKaHCcKUl nacnopm, Yymobsl YyeCcMseosams, Ymao ebl
JoAKHLI YUOCmMBosams & Nepenucu?

Where do you think the results of the census go to? Why
is census important?

Kyda, ewl dymaeme, udym pesyasmamel nepenucu? Aana
Ye20 OHU HYHHbI ?

Do you helieve that this information may be shared with
the IRS, INS, or FBI?

(Rationale: Russian immigrants may never voice their
concerns unless they are addressed directly and given
‘false beliefs’. In case of a positive answer, they will be
asked to elaborate on it)

Bul dymaeme ama uHhopMmayua nonadaem e maxue
opzaHusauuu Kak IRS (Hanozoeaa uHcnexkyua), INS
{umuzpayuorHaa cayxcba) uau FBI (@EP)?

Why do you think so and where did you get this
information from? (Asked only if the respondent
answered positively the above question)

MMovemy 66l mak dymaeme u 2de bl NOAYYUAU 3MY
urHhopmayuio?

Would you prefer an enumerator to be a native Russian
speaker? Or a Russian-speaking American? How would it
help you? (Rationale: Russian immigrants may be more
suspicious of other Russians interviewing them than non-
native speakers of Russian. The question is important for
our team where one researcher is a native speaker of
Russian, and two are not. Asking the question about an
enumerator rather than ourselves will allow us to see
whether there is any effect)

Beil Bbl ydilie XomMenu umems 0eno © pyccKO2080PALLUM
nepenucyurom? Mau ¢ amepukaHuyem, 3HArWUM
pycckuli? Kak amo Bel nomoeno?

CENSUS TECHNICAL PROCESS ISSUES

Mail Handling:
We'd like to know how Linguistic Isolated

Who is usually responsible for mail pick up?

Kmo oberiHo nposepaem noymy & sawem dome?
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Households (LI HHs) handle mail and how it
affects the way they are contacted and
approached. This will shine light on how LI
HHs treat/handle census forms and how
they will be contacted and approached by
NRFU and NORC evaluation project

Do you often destroy mail before opening it?

Bobi vacmo VYHUMMORaeme novmy, HE OMKpLIgs HOHEBpm?

Media consumption:

We'd like to understand what kinds of
media LI HHs consume and in what
language. This will help understand
whether they are exposed to the campaign
in general and through the in-language
campaign in particular

What TV channels do you usually watch?
Kakue kaHaasl meaeauderus asl 0bbiyHO cmompume?
Do you subscribe to any newspapers?

Bur nodnuceisaemecs HaG 2azemer ? Kakue?

Reasons for not mailing back the Census
Form

Why did not you mail the form back?

Mouemy abi HE omnpasuau opmy Mo nouyme?

Intelligibility /Access to Census Campaign
Message:

We'd like to know whether LI HHs are
exposed to the different elements of the
Census campaign (paid media, community
contacts, Census in Schools, and earned
media) and what they learned about the
Census through these campaign elements

PAID MEDIA

PARTNERSHIPS/COMMUNITY CONTACTS

CENSUS IN SCHOOLS PROGRAM

EARNED MEDIA

CRITICAL INFO. SOURCES

Did you get information about census from any other
source?

Bei noAyyuAU UHGOPMAUUIO O NEPENUCU HOCEAEHUS U3
Kakux-mo dpyaux ucmoyHuKkoe?

FACTORS AFFECTING THE INTERVIEW
PROCESS AS A COMMUNICATIVE EVENT:

Did they feel comfortable with the
interpreter that was recruited and the
process of their recruitment? In what ways,
if any, did they feel the interpreter
facilitated or otherwise affected the

Do you feel that the interpreter help you understand the
process hetter? (asked if the interpreter was involved)

Kak eel dymaeme, eam NoMoza0 mo, Ymo Kmo-mo
nepeaesn sam?

Would you rather have a bilingual enumerator helping
you with this process? (Rationale: if the interpreter was
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interview process?

Did the use of census printed material (in
target language) facilitate or otherwise
affect their comprehension of the
interview?

Were there any points at which they felt
confusion about the census questions or
process (open ended)? What was the
source of that confusion? Do they feel that
it was adequately resolved? If not what
would have helped resaolve it?

Did the Enumerator either violate or enact
any communicative conventions
(politeness rules etc...)that either facilitated
or hindered the interview?

selected from people outside the household but within
the same neighborhood, it may negatively affect the
interview. People would rather reveal personal
information to a total stranger than to someone whom
they know but are not close with)

Bl Bl ayyiue xomenu, ymobsl 8am Nomoz cam
nepenucyux, Komopeil 2080pum no-pyccku?
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VIETNAMESE:

I: CENSUS EXPERIENCE

4. How long have you been in the United States?
Qui vi séng & nudc My dugc bao lau roi?

IF_ARRIVED BEFORE 2001: Did you participate in the last US census? Qui vi c6 tham dw vao

thong ké dan s6 nam 1990 khéng?

5.

If yes, was there any difference between the last/ previous time(s) and this time?
Neu co, qui vi thay cé nhitng gi khac gitra lan thong ké dan s6 nam nay
va(nhing) lan trudc day?

Have you encountered information about this year’s US Census in Viethamese language

outlets such as newspapers, magazines, on radio or television?

Qui vi c6 nhan dugc théng tin bang tiéng Viét vé thong ké da
nh

s6 cla nam
nay tU bao chi, tap chi, trén dai phat thanh hoac truyén hi ?

n so
khong

Have you heard about the census at places such as community centers, churches, or stores?
Qui vi c6 nghe néi vé thong ké dan s6 & nhitng noi nhu la trung tam cong
dong, nha tho, hoac cac clra hang khong?

II: VIEWS OF OFFICIAL ACTIVITY
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1. Did you understand the Census to be a US government-related activity or as something
else? If regarded the Census as unrelated to government activity, what do you understand about it,
and based on what information received from whom?

Qui vi co’ biét thong ké dan sé la mét hoat dong lién quan cla chinh phd My
khong? Néu khéng vay la gi khac? Neu gi khac, vay thi quy vi hiéu gi vé thong
ké dan s6 va dua vao dau quy vi cé dugc thong tin nay?

2. What do you think the Census is for?
Theo qui vi nghi thi* théng ké dan sé du'ng de lam gi?

Census is used... (for ethnographic to check)
Théng ké dan sé dugc st dung dé:
a. To decide how much money communities will get from the government.

a. Quyét dinh soé tién nhitng c6ng dong sé nhan dugc tir chinh phd.

jon

. To decide how many representatives each state will have in Congress.

O

. Quyét dinh c6 bao nhiéu vi dan c&r mdi ti€u bang sé cé tai Quoc hoi

c. To count both citizens and non-citizens?

@]

. Dém tat ca nhiing ngudi cé quoc tich va khong cé quédc tich My

d. To determine property taxes?

o

. Xac dinh nhiing thué bat déng san

e. To help the police and FBI keep track of people who break the law

(]

. Gilp cadnh sat va FBI theo ddi nhitng ngudi vi pham luat phéap

bl

To help businesses and governments plan for the future

—h

Gilp nhitng doanh nghiép va chinh pht Ién ké hoach cho tuong lai.
g. To locate people living in the country illegally.

g. DE xac dinh vi tri nhiing nguoi séng bat hop phap trong nudc.
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h. Other, list:

3. Do you have concerns about the Census? If yes, what are your concerns?
Qui co’ nhitng quan tam gi vé thong ké dan s6 khong? Néu cé xin chia xé.

a. The census is an invasion of privacy

a. Théng ké dan s6 la mot sy xam pham quyén riéng tu

b. 1 was concerned that the information | provided might be misused.

b. Téi lo ngai rang nhirng thdng tin tdi cung cap cé thé bi lam dung
c. My answers to the Census could be used against me.

c. Cau tra 10i toi cung cap cho cuc thong ké dan sé c6 thé duge st dung chéng
lai toi

d. Answering and sending back the Census matters for my family and community.

d. Trd loi va gui lai nhitng théng tin vé thong ké dan so cé y nghia cho gia dinh
va cdng dong cua toi

e. |just don't see that it matters much if | personally fill out the Census form or not.

e. T6i khéng thay y nghia quan trong néu ca nhan téi dién hay khoéng dién vao
mau théng ké dan sé.

f. It takes too long to fill out the Census information, | don’t have time.

f. Mat qua nhiéu thoi gian dé€ dién cac thong tin thong ké dan so, téi khong co
thoi gian.

g. Other, list:

4. Do you remember receiving the census form? Is there any reason why you did not return it?
Qui vi cé nhé khi nhan mau don thong dan s6 khéng? Qui vi cé thé chia xé
vi ly do nao ma khong dién va gdi lai né khong?

I1l: OTHER SURVEY/INTERVIEW EXPERIENCE
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4. Have you ever been surveyed in the United States for other reasons?
Ngoai van dé thong ké dan so, qui vi da cé nhitng kinh nghiém nao khac vé viéc
tham do y kién hay phdng van é My khéng?

5. Have you taken part in a census back home? [add place of origin here] If yes, what
experience have you had in your home country with regards to being interviewed and being
enumerated? How does this affect your current perceptions and interactions with the Enumerator?
Qui vi c6 bao gio tham du vao théong ké dan sé & qué nha khéng? Néu cé, qui vi
da cé nhirng kinh nghiém nao & qué nha (Viét Nam) lién quan téi phdng van va
thong ké khéng? NEu cé thi diéu nay anh huéng dén quan diém hién tai va su
trao dGi qua lai gitra nhan vién thong ké dan sé va quy vi nhu thé nao?

6. What do you think is the purpose of a census in [Vietham, or in your home country:
1?
Qui vi nghi muc dich ctia Thong Ké Dan So6 6 nudc Viét Nam la gi?

IV: CENSUS TECHNICAL PROCESS ISSUES

4. In your family, who check, sort, and open mails every day? Who usually opens English-
language mail in your home?
Trong gia dinh cla qui vi, ai la nguai lay thu, soan thu, mé thu, va tra 16i thu moi
ngay? Ai la ngudi mé va xem thu tu trong tiéng Anh?

5. How do you usually find out information about your community and news in general? What
newspapers and magazines do you read? What television stations do you usually watch?
What radio stations do you usually listen to?
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Thong thuong qui vi dugc théng tin vé cbéng dong hay tin tdc chung tu
dau? Qui vi doc bdo va tap chi nao? Qui vi coi dai truyén hinh nao? Qui vi
nghe dai phat thanh nao?

6. Did your children hear about the Census while at school? If so, what did they tell you?
Con cai cta qui vi cé nghe thong tin gi vé théng ké dan sé tir truong hoc
khong? Néu cd, con ndi gi véi qui vi?

V. INTERVIEW PROCESS AS A COMMUNICATIVE EVENT:

4. Were printed materials in Chinese helpful in the process?
Tai liéu trong ti€ng Viét cé gilp qui vi trong qua trinh tham gia vao théng
ké dan sé khong?

5. Did they feel comfortable with the interpreter that was recruited and the process of their

recruitment? In what ways, if any, did they feel the interpreter facilitated or otherwise affected the
interview process?

Khi cé thong dich vién tham du. Qui vi c6 cam thay thoai mai véi ngusi thong
dich vién va qua trinh tuyén chon thoéng dich vién khong? Va qui vi thay vai
tro/su hién dién clia nguoi théng dich vién c¢é dnh huéng gi trong cudc phdéng
van?
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6. Was anything confusing about the census questions asked? What was the source of that
confusion? Do you feel that it was adequately resolved?
Cé 1Gc nao qui vi cam thay boi roi/ling tung vé cac cau hoi hay qua trinh cla
thong ké dan so khéng? Ly do nao qui vi cdm thay bdi réi? Néu cé cam thay baoi
réi, qui vi cé thay duogc gidi quyét thoa dang hay khéng?

7. Was there anything about this interview process that you found unusual or surprising?
Cé bat ci diéu gi vé qud trinh phéng van ma qui vi thay khac thudng hoac
dang ngac nhién?



