Debriefing

1. What do you think about the popular links on the right hand side of the screen?

2. What did you think about the links at the top to the “best bets?”

3. Did you see the text underneath the labels on the left?
3a. Did you find them helpful?

3b. Was there anything else (labels/terminology) you think should be listed?

4. What do you think the differences are, if any, between the race listed under topics and the
Race and Ethnicity Group tab?

5. Make sure to get feedback on the search within feature of the interface. If they don’t talk
about it during the study, open a screen with the search results list and have them talk about how
they would refine the list.

6. QUIS questions:
Ask about items on the Satisfaction Questionnaire which the participant has rated the Web site to be
particularly high or low.

7. User experience response to site:

a) What did you like best about the site / prototype?

b) What did you like least about the site / prototype?



c) Isthere anything that you feel should be changed?

d) Is there anything you would like to mention that we have not talked about?



