Debriefing Questionnaire.
Ask about each of these main tab labels. What does the label mean? What content is expected to be found under the heading? What does the participant think of the information that is actually under the heading?

Ask about items on the Satisfaction Questionnaire which the participant has rated the Web site to be particularly high or low. Ask the participant why they gave a particular rating to a particular item, and ask for examples of good/bad features for each category in question.

1. What did you like best about the site / prototype?

2. What did you like least about the site / prototype?

3.  Is there anything that you feel should be changed?

5.   Is there anything you would like to mention that we have not talked about?

