
Follow-up Probes

1.  How frustrating was it to use AFF?

Extremely frustrating

Very frustrating

Moderately frustrating

Slightly frustrating

Not frustrating at all

2.  How difficult was AFF to use?

Extremely difficult

Very difficult

Moderately difficult

Slightly difficult

Not difficult at all

3.  How much did you enjoy using AFF?

A great deal

A lot

A moderate amount

A little

Not at all

4.  How would you rate the quality of your experience using AFF?

Excellent

Good

Fair

Poor

Very Poor


