DIRECT EXPRESS CARDHOLDER SURVEY
600 DIRECT EXPRESS® CARDHOLDERS

SPRING 2010

| INTRODUCTION

[ASK TO SPEAK TO SPECIFIC PERSON ON THE LIST. NO OTHER PERSON IN
THE HOUSEHOLD QUALIFIES FOR THE SURVEY.]

Hello. My name is with KRC Research, an independent market research company.
I am calling on behalf of the U.S. Department of the Treasury to ask about your experience with
the Direct Express® card. May I speak with ?

This is NOT a sales call. This call is for research purposes only. We are conducting a survey of
people who have signed up for the Direct Express card, a debit card that allows people to receive
their Social Security or Supplemental Security Income payments electronically instead of by
paper check.

We would like to include your opinions for this very important research project to help us better
understand your needs. All of your individual responses will remain completely private and will
not be shared with the government or anyone else. Iam only interested in your opinions. This
survey should take about 10 minutes of your time.

IF NEEDED: Nothing you say will affect the amount of your benefit payment. I am only
interested in your experiences with the Direct Express card.

INTERVIEWER INSTRUCTION: IF RESPONDENT EXPRESSES CONCERN AT ANY
POINT DURING THE INTERVIEW, REASSURE THEM THAT YOU DO NOT WORK
FOR THE GOVERNMENT. YOU ARE WORKING FOR AN INDEPENDENT
RESEARCH COMPANY. THEIR ANSWERS WILL BE KEPT COMPLETELY
CONFIDENTIAL AND THEIR INDIVIDUAL RESPONSES WILL NOT BE SHARED
WITH ANYONE.

IF RESPONDENT WANTS A PHONE NUMBER TO CALL TO VERIFY THIS IS A
LEGITIMATE SURVEY: XXXX.

IF RESPONDENT SPEAKS SPANISH PLEASE CONDUCT THE INTERVIEW IN
SPANISH.
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SCREENER

S1. RECORD FROM SAMPLE.

Social Security Recipient.........ccceceervierniienieriieeeeeeieee e 1
Supplemental Security Income Recipient..........c.cccceceervveernnnnee. 2
S2. GENDER: RECORD.
M.ttt 1
FemMale.....cooiiiieiiiieeieeeeteteee ettt 2
S3. Did you sign up for the Direct Express card to receive Social Security benefits or an SSI

payment for yourself, on behalf of someone else as their representative payee, or both?

N3] S 1
SOMEONE ElSE....c..eiiiiiiiiieierteetete ettt e 2
BOth.coe e 3
TERMINATE  Did not sign up for the Direct Express card.......................... 4
TERMINATE  Don’t know/refused (VOL).....coceeeuveeciierieerieeeeeirreeeeeireee e 9
S3a. (ASKIF S3=2 OR 3) And do you receive a payment for .. (READ RESPONSES.
ACCEPT ALL THAT APPLY.)
A minor child living in your household...........c.cccocceeevuernneen. 1
An adult child living in your household...........cccccceceeererunnneen. 2
An adult child not living in your household..............c..c.......... 3
A parent living in your household...........ccccceovvveeirrirvereinnnnen. 4
A parent not living in our household..........c.ccccccovriiiiirnnnnnn. 5
(@117 o (170 ) 5 U 6
Don’t know/refused (VOL)....cccoevveerceenreenireeeeeireeeeeveeennn 9
S4. What payments do you receive on your Direct Express card — a Social Security payment,

an SSI payment, or both? (ACCEPT ONLY ONE RESPONSE.)

A Social Security payment...........cecceeveereenerneeeenieeenieennneeens 1

AN SST PAYIMENL......uutiiiiiieiiieeeieeiiteeeeeerireee e e eeerreeesseeireeeees 2

BOth.ce e 3

Don’t know/refused (VOL)....ccccevveiriiensieniieeeeieeee e 9
S5. Approximately how long have you been receiving your benefit payment on the Direct

Express card? (READ RESPONSES.)

TERMINATE One to tWO MONEhS.........coovvviieeeeeeeeee s 1

Three to four MONthS........cvvviiiiiiiiieeccee e 2

Five to SIX MONTS.......cvvviiiiiiiiiieceeireee e 3

Seven to eight MONthS.........cooeeiiiieciiiieeeee e 4

Nine to twelve MONthS............coovvvevivveereieeeeeeeeeeeeeeeeeeeeeeeeeaaen 5

One Year OF MOTE..........covvvieiiiiieiiiieeiireeeiree e sennnnseeees 6

Don’t know/refused (VOL)....ccccevveiriiiniieniiieeeiieee e 9
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S6. Have you activated and used your Direct Express card? (READ RESPONSES.)

YOSttt 1
TERMINATE IN O ettt ettt e e e e e e e e e e e e e e e aeeaas 5
TERMINATE  Don’t know/refused (VOL).....cceevviieieirveniieeseireeeeeineee e 9

IF S3=1 OR 3
For this survey, please answer the questions only about your own federal benefit payment.

IF S3=2
For this survey, please answer the questions about the federal benefit payment you receive for
someone else.

WHERE HEARD/BANKING STATUS

1 How did you enroll in the Direct Express card? (READ RESPONSES. ACCEPT
ONE RESPONSE.)
By calling the Direct Express 1-800 number...........ccccccceeeennee 1
Through the Direct Express Web site.........ccccccceeiiniiieeinnnneenn. 2
Through the Social Security Administration when you
enrolled for your Social Security or SSI payment....................... 3
By calling the Social Security Administration 1-800 number......4
Through a paper enrollment form you sent in the mail................ 5
Don’t know/refused (VOL).......ceeecieeeeciieeieeeeieeeeeciirnreeeee e 9
2 Do you currently have a checking or savings account with a bank, credit union, or other

financial institution?

YOS ittt 1

INO L 2

Don’t know/refused (VOL).....ccceeeveeviierieecieeeieeciee e eevree e 9
3 Before signing up for the Direct Express card, did you have a checking or savings

account with a bank, credit union, or other financial institution?

YOS ittt 1

INO i 2

Don’t know/refused (VOL)....ccccevvvveeiiierieeceeeeeeiee e eeireee e 9
4 Before signing up for the Direct Express card, how were you most recently receiving

your Social Security or SSI payment? (READ RESPONSES. IF Q3=2 DO NOT
READ PUNCH 1.)

By direct deposit to your bank or credit union account............... 1
By paper ChecCK......ccuviiiciiieeiie ettt e e 2
A debit card other than the Direct Express card......................... 3
Some other way (SPECIFY) e 4
Don’t know/refused (VOL)....ccccevvveeiiiecieecee e eevvee e 9
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SATISFACTION WITH THE DIRECT EXPRESS CARD

5 Overall, how satisfied are you with the Direct Express card? (READ RESPONSES).

Very satisfied......ccoeceeeierieeeeeeee e
Somewhat SatiSfied.......c..eviviivieiiiiiiieeeeeee e
Neither satisfied nor unsatisfied............cccoevvviiiiiiiiiiiiiieeennenennnnnn.
Somewhat Unsatisfied..........cocvvvrieieiivreeieiieeecceeeee e
Very unsatisfied.........cveeeererieriieeeeee e
Don’t know/refused (VOL)....cccceeeieeviiecieecee e e eevree e

6 How likely are you to continue receiving your benefit payment on the Direct Express
card? (READ RESPONSES.)

Very HKelY....oooiiiiiieiieeieeceeteete ettt st s
Somewhat lKely........coovuiieiirniiiiieeeee e
Neither likely nor unlikely.........cccccoeevuerveiiiiieiieeieecie e
Somewhat UnliKely.........ccccvevviiiniiinieiiececee e
Very UnliKely......c.cooiiiniiiiiiieee ettt
Don’t know/refused (VOL)....cccceevieeviiecieeieeereeciee e eeivree e

7 And, how likely would you be to recommend that a family member or friend, who
receives a federal benefit payment, receive the payment on the Direct Express card?
(READ RESPONSES.)

Very HKelY....cooiiiiiieiieeieeeeteeteeee ettt
Somewhat LIKeLY......c.coovieeieiiieiiececeeceee e
Neither likely nor unlikely.........ccccceeevvevvieriieeeiiinieerreseeeseeees
Somewhat Unlikely.........cocceerviiriiiirnieiiieieeeeceeee e,
Very UnliKely......c.cooviiniiiiiiieeeeeeteeeee et
Don’t know/refused (VOL)....ccccevvvieerieerieeieeeieeeieeeseireee e

INFORMATION ON USAGE

8 Do you feel you understand how to use the Direct Express card . ..? (READ
RESPONSES.)

EXtremely Well.......ccoveeivieciiieieecieerieeceeecee e etre e e svaree s s
VEIY WelL..ooeiiiieeiiecee ettt re e sae e sre e s s
Somewhat Well........ccccviieeiiiiieeee e
INOE 100 WEIL...oeiieiiieetiee ettt e e e e e seaee e e e
Not Well at all......coecveeeriieiiiieieeeeeree e
Don’t know/refused (VOL)....ccccvvvvieeriirrieniienieesieeeseiireee e
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9 Now I am going to read you some ways you may have gotten information about how to
use the Direct Express card. For each one I read, please tell me if you have or have not
gotten information about how to use the Direct Express card from that source. First ...
(RANDOMIZE. READ RESPONSES. ACCEPT ALL THAT APPLY.)

The customer service representative when you called

to sign-up for the Direct Express card............cccoeevveeviernvennneennn. 1
By calling the Direct Express customer service number............ 2
By calling the Social Security Administration..........c.ccecccervueeenne. 3
A BroChUre.......oouiiiiiiieiieete et 4
The Direct EXpress Web Site.........cccceccervieienienennennenneeneennne 5
The materials that came in the mail with your card..................... 6
A family member or friend.........cccccvveeeeeeviencieeeeceece e, 7
A social worker or case WOTKeT........c..cceceeveeniinniennieenieeenieeenee 8
From a community organization.........ccc.cceeeerveerneeeenreenneeeneenennee 9
Some other way (SPECIFY) e, 10
Don’t know/refused (VOL)....ccccevvverrieereeeireecieeecireeeeeevneeeens 99

USAGE

Now I am going to read you different statements about the Direct Express card. After I read
each statement please tell me whether you were aware or NOT aware of this feature of the Direct
Express card. If you were not aware, that’s fine, please just say so.

10

11

12

13

14

You can receive one free ATM
withdrawal per month at ATMs within
the Direct Express network.

You can make purchases at grocery
stores, restaurants, or other retail
locations FOR FREE.

You can get cash back FOR FREE
from grocery stores or other retail
locations.

You can get verification of your
monthly deposit and balance by calling
the toll free Direct Express customer
service number and listening to the
voice recording without talking to a
live customer service representative.

You can get an alert that your monthly
deposit has been made as a text
message on your cell phone for free.

DK
Not Aware (vol)
2 9
2 9
2 9
2 9
2 9
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15 You can get a low balance alert as a
text message on your cell phone for
free.

16 You can pay many bills like utilities
and cable television by phone.

17 You can purchase items over the
Internet.

Aware Not Aware
1 2
1 2
1 2

DK
(vol)

Now I am going to read you different ways you can use the Direct Express card. After I read
each one, please tell me how often you use your Direct Express card for that activity in a typical
month— 20 or more times a month, 11 to 19 times a month, five to ten times a month, two to four

times a month, once a month, or never.

Here’s the first one [READ ITEM]: (REPEAT SCALE AS NECESSARY. RANDOMIZE.)

ASK Q26 IF Q17=1. CODE ALL OTHERS AS NEVER.

20 or
more 11to19 5to 10 2to4
times times times times Once Never
18 Get cash back at ATM 1 2 3 4 5 6
machines.
19 Make purchases at grocery 1 2 3 4 5 6
stores, restaurants, or other
retail locations.
20 Get cash back from grocery 1 2 3 4 5 6
stores or other retail
locations.
21 Purchase money orders. 1 2 3 4 5 6
22 Pay bills, such as cable 1 2 3 4 5 6
television and utility bills.
23 Buy something over the 1 2 3 4 5 6
Internet.
24 Transfer the money to a bank 1 2 3 4 5 6
account.
25 Get cash back from a bank 1 2 3 4 5 6
branch or teller.
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20 or
more 11to19 5to 10 2to 4
times times times times Once Never

26 Pay bills such utilities and 1 2 3 4 5 6
cable television by phone.

27 (ASK IF Q18=1,2,3) Why do you use ATMs to get cash instead of getting cash back at
grocery stores or other retail locations? (OPEN-END.)

28 How often do you use CASH instead of your Direct Express card to make purchases at
grocery stores, restaurants, retail stores, or similar places? (READ RESPONSES.)

All Of the tiMe.....coovvieieeiieeee e 1
MOSt Of the TIME.......vvveieeieeiiieeee et e e e e eeeeaas 2
Some Of the tiMe......ocvvviiiiiieieieeceeeee e 3
RATELY...veiiieeeee e e e e e e 4
I\ L) PR 5
Don’t know/refused (VOL)....ccccevvieiriiirienienieeniee e eeee e 9

29 (ASK IF Q28=1,2,3) Why do you use cash instead of your Direct Express card to make
purchases? (OPEN-END. RECORD VERBATIM RESPONSE.)

Now I am going to read you reasons some people say that using your Direct Express card to
make purchases at grocery stores, restaurants, and other retail locations is better than using cash.
After I read each one, please tell me how convincing a reason that is to use your Direct Express
card to make purchases instead of using cash.

Here’s the first one [READ ITEM]: (REPEAT SCALE AS NECESSARY. RANDOMIZE.)

[PLACEHOLDER]

EXCLUSIVE CASH USERS

30 Do you regularly take all or most of your money from the Direct Express card in cash
either from a bank teller or through ATM withdrawals at the beginning of each month?

D LT 1

GOTO Q35 o U SRR 2

GOTO Q35 Don’t know/refused (VOL).......coeecieeeeciieeieeeecreeeccivvreeeeee e 9
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IF S3=2 AND S3A#1 GO TO Q33

31 (ASK IF Q30=1) Are you required to pay your rent only by cash or a money order each
month, or can you pay in other ways as well? If you own the dwelling in which you live
please just say so.

By cash or money order..........cccoceeeieenrieeniienneeeeeecee e 1
GOTO Q33 Other ways as Well......c.ooiieiiiiiiiieieeeee e 2
GOTO Q33 Own dwelling T 1ive in......ooeeeeiiiiiiiiiieeeeeeeeeeeee e 3
GOTO Q33 Don’t know/refused (VOL)....ccccvvvvieeriirrieniienieesieeeseiireee e 9

32 (ASK IF Q31=1) And, is that the MAIN reason you take all or most of the money from
your Direct Express card in cash each month, or do you do that for other reasons?

Yes, because of TONL...........cciveeiveeeeiieiiieeee e e 1
No, because Of Other FEASOMNS. ......ueeeeeerreieireeeeeeeeeeeeeieeeeeeeeeeaenes 2
Don’t know/refused (VOL)....ccccevvveiriierieereeeieeeiee e seireee e 9

33 (ASK IF Q31=2,3 OR 9 OR IF Q32=2 OR9) If I may ask, what is the MAIN reason
you take all or most of your money from the Direct Express card in cash each month?
(OPEN-END. RECORD VERBATIM RESPONSE.)

34 (ASK IF Q31=2 OR 9). Does your landlord or the management of the housing you live
in accept MasterCard or Visa debit cards for rent payments?

YOSttt s e e e e e 1
IOttt s 2
Don’t know/refused (VOL)....cccceevveeiiiecieecieeccreeciee e eeivvee e 9
CALL CENTER
35 On the day your regular benefit payment is due each month, do you usually check to
confirm that a deposit has been made to your Direct Express card? (ACCEPT ONE
RESPONSE.)
Y Sttt et e st e st e s s ataeeeeeeeeas 1
IOttt s 2
Sometimes (VOL)....uiiiiiiiiieieieeeniteeseiteeesieeessirreeeeeeeeeeeens 3
Don’t know/refused (VOL)....ccceevieeiiiecieecieecreectee e eevvee e 9
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36 (ASK IF Q35=1 OR 3) Why do you feel the need to confirm your payment has been
deposited to your Direct Express card? (OPEN-END. RECORD VERBATIM
RESPONSE.)

37 (ASK IF Q35=1 OR 3) How do you check to confirm a deposit has been made to your
Direct Express card most often? (READ RESPONSES. ACCEPT ONE

RESPONSE.)
Call the Direct Express customer service number...................... 1
Check your balance at an ATM........ccoccevveeeeenennennenneenieee e 2
Some other way (SPECIFY)....ccoccivrriiriiieniienieeeiesieesieesieeeeens 3
Don’t know/refused (VOL)....cccevvveeiieerieeceeeeeeiee e eeireee e 9

38 (IF Q37=1) When you call to verify that a deposit has been made to your Direct
Express card, do you choose to speak to a live customer service representative or do you
rely on the voice recording?

Speak to a live customer service representative.............ccceeeuveen.. 1

Y0 (ol Ta(o) 11 1 = S 2

BOth (VOL)..ceiiieteteteeeeeteeteete ettt ettt 3

Don’t know/refused (VOL).......ceeecieeeeciiieeieeeecreeeeecivvreeeee e 9
39 In a typical month, how many times do you call the customer service number to check

your balance or transactions made on your Direct Express card? (READ RESPONSES.)

20 or more times @ MONth..........ccoovvvviiiiiiiiiiiiccceecceeeeeeeeeeeen 1
Eleven to 19 times @ MONth.........cccocvvveiiieiiiiieeieiiiieeeeeeeeeeeeeeeeenn. 2
Five to ten times a MONth...........ccooiiiiiiiiiiieeeee s 3
Two to four times @ MONtN.........coovevviiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeee 4
Once amMONth.....coovviiiiieiee e 5
I\ L) U UUUU RN 6
Don’t know/refused (VOL)....cccceevveeiiiecieeieeeeecee e eeevree e 9
40 (IF Q39=1-5) When you call to check your balance or transactions made on your Direct

Express card, do choose to speak to a live customer service representative to verify the
information, or do you rely on the voice recording?

Speak to a live customer service representative..........cc..cceeeveeunnee 1
V0iCe 1eCOTdiNG.....ccevueieieieiienieieteete ettt ettt e e e 2
BOth (VOL)..cuiiiiiiiiieieictciencctctceteeceeeee e 3
Don’t know/refused (VOL)....ccccvvvvieeriirrieniienieesieeeseiireee e 9
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41 (ASK IF Q38 OR 40=1 OR 3) Why do you ask to speak to a live customer service
representative to verify that a deposit has been made or to check your balance and
transactions instead of using the interactive voice recording? (OPEN-END. RECORD
VERBATIM RESPONSE.)

42 How likely would you be to speak to a live customer service representative to verify a
deposit or check your balance and transactions if each call cost you one dollar?

Very HKelY....oooiiiiiiiiieeieeteeteete ettt st 1

Somewhat LIKeLY......ccervuerieiiiiieieeneeeeeeeeeeeeesee e 2

Somewhat UnliKely.........cccovveviiiiiiinieiiece e, 3

Very UnlIKeLY......cveecveiiiiieieeciecieeee ettt erre e sane e 4

Don’t know/refused (VOL).....cocveeereierrieeierieneeeeeeeeeeeeee e 9
43 How likely would you be to speak to a live customer service representative to verify a

deposit or check your balance and transactions if each call cost you five dollars?

VEry LKLY ....ooiiiieeeieeeee ettt e 1
Somewhat HKely........coociieiiiniiiiirieeieeceecccee e 2
Somewhat Unlikely.........coccoerviiriiirniiiiiiieeeeeeeeeeee e, 3
Very UnliKely......cooooiiiiiiieieieeceeceecee e 4
Don’t know/refused (VOL)....cccevvveeviierieeceeeeeeiee e seireee e 9
44 And, how likely would you be to speak to a live customer service representative to verify

a deposit or check your balance and transactions if you could receive a text message on
your cell phone verifying deposits and receiving a weekly balance alert?

Very HKely....oooioiiiieeeeee ettt 1
Somewhat HKely......c.coociieviiiiieiiiceceeececee e 2
Somewhat Unlikely........ccocceeeviiinieiiiinieeieeeecceee e 3
Very UNlKeLY......cooeoiiiieieieeeeee et 4
Don’t know/refused (VOL)....cccevvieeiieecieeceeeceeciee e eeivee e 9

DEMOGRAPHICS

Finally, I have a few questions for statistical purposes only.

45 Do you currently receive benefits or payments from your state government for things like
food stamps, welfare, or child support on an Electronic Benefit Transfer or EBT card?

YOSttt 1
o DT PPPOPPPR 2
Don’t know/refused (VOL)....ccccevvveeiiiecieecee e eevvee e 9
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46 In general, how often do you access the Internet to send and receive e-mail (READ

RESPONSES)?
More than 0nce a@ day......c.ceceevveerierreeneeneeneesienieeeeseenseesnenns 1
ADbDOUL ONCE A AAY....uviieiiieiieriierieeeie ettt e e 2
310 5 days @ WEEK.....eevvueeeieeeieeeieeere e ereee s evre e e eeree e 3
110 2 days @ WEEK.....ceervereereeeieesreereeeseeesirreeeeesereeesenaneeas 4
Once every feW WeekS......ccvevieriereieeieeieeeeeie e 5
Less often than once every few weeks.........cccecoeevvevieereernneen. 6
NEVET....ooiiiiiiiiii 7
Don’t know/refused (VOL)....ccveeeeieeeeciiieciieeeee e 9
47 And, in general, how often do you access the Internet or World Wide Web for things
OTHER THAN sending or receiving e-mail (READ RESPONSES)?
More than once a day........ccceeeveeeveriieeieeecee e ereeere e eeneens 1
ADbOUt ONCE A AAY...cvviecreeeieeeieeeieeere e eseeerree e e eseanes 2
310 5 days @ WEEK.....covvuieriiieieeeieeteeteee et 3
1102 days @ WeeK....ooueeruiieiiieiteeteeteete ettt 4
ONCe every fEW WEEKS.....cvivvierrieeeiieeieeeieesreesreesteeereeneeesenes 5
Less often than once every few weeks.........cccceevvvevverrvernnnnen. 6
INOVET ... 7
Don’t know/refused (VOL).....ccoeevieereeeciieciieeeeevvree e e 9
48 Do you currently have a working cell phone that you use on a regular basis? Please
include any cell phones that you share with others in your household.
YOSttt 1
N Ottt ettt et e e s eeeas 2
Don’t know/refused (VOL)....cccoevveervieecieeineeeeeireeeeevneennn 9
49 Of all the calls that you or your household receive, are (READ RESPONSES):
All or almost all calls received on cell phones..........cc.ccee.n..e. 1
Some received on cell pones and some on regular landline
PROMIES. ..ottt e e e e e s e e e annnes 2
Very few or none are received on cell phones........................ 3
Don’t know/refused (VOL)....ccuveeeeiiieecieieeieeeeeee e 9
50 In what type of home do you reside? (READ LIST. ACCEPT ONLY ONE
RESPONSE.)
BN D=L 111 1<] 1| TP PUPPPPPRP 1
Mobile home........c.covieriiiiiiiieteeee e 2
Single family home..........ccocvevviiiiinnieinecece e 3
Other (SPECIFY) coooiieeieeeectee ettt evee e e e e e e 4
Don’t know/refused (VOL).....ccovevieeiieecieecieeeeeeevreeeeeevneen. 9
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51 What is your age? (DO NOT READ LIST.)

UNET 18ttt et e 1
1B 0 24ttt ettt et 2
Y (010 TR 3
BO O Buieeeieeteeeeiee ettt eecreeeee e eeeeteeeeteeeereeereeereenareeeteaeeenns 4
B5 10 39t iirietee et et et e eteeee e e eeetaeeeteeeteeereeebeesareenteaeeenes 5
T o YV SR 6
L o XL TR 7
BO T0 5uuriinerieieeeeieeeree et eeireeeteeeeteeeeteeeeteeeereeereeeveesareentneeeenes 8
55 10 59.uiitiieetieetee et et e e ireeer e e e eetaeeeteeebeeebe e beestbeentaaeeenns 9
S R (o 1 SRR 10
B5 10 69...ecerieeeeeeereecetee ettt e et et e et e e e e reeeeaeeenaeeeenaees 11
TOEO 7ttt re et eesteeerbe e e eba e ebeesabe e arraee s 12
7580 79ttt ettt et ere et re e taeeste e e re e e be e s be e eabe e araaea s 13
BO L0 8.ttt e 14
85 and Older.......cccuviieiiieeeieeeee e e 15
Don’t know/refused (VOL).....ccoueevieeceeeieeeeciieeeeeciieee e 99

52 What is the last grade of school you have completed? (READ RESPONSES.)

Less than grade SiX.......cceceeeveeeiiennieniiencieeecee et 1
Grade SiX t0 €1GHL......cccuiiieciereeie et 2
Some high SChOOL........ccoociiiriiiriiiiice e 3
Completed high School.........cccceeviiiriiiiiinieniierieee e, 4
Completed GED......ccccutieeiiiiiiieecciee et eeiee e eevaeeeeee e 5
Some college or trade sChoOL..........cccoveevieeriienieecieecieee e 6
Completed COIBZE.......ccervierreerienieiieieeeeeeneeeeree e 7
Some post graduate or professional school................cc.u........ 8
Completed graduate school or professional school................. 9
Don’t know/refused (VOL)....cccovvviieceenrerirciieeeeeiiieee e 99
53 Would you describe yourself as...
Hispanic Or LatiNO.......ccciveeciiiieiieeiiiieeeieeiieeeeseeireeeesseireee e s s seeeeeeeeeeees 1
Not Hispanic or LatiNo........ccceeeeriiieerireiiieeeeieeiieeeeseeiieeeeeeeeereeeeeeeeeenees 2
Prefer NOt t0 ANSWET.......ciiuiieriieiiterteerie et et sreesbe et e st e s e e sbeesanas 9
54 Would you describe yourself as (ACCEPT MULTIPLE ANSWERS)...
American Indian or Alaska Native.........ccoceeiiiriiiniiiniee e, 1
ASIANL ittt st e e e s 2
Black or African AMEeTiCan........cc.ccveeveeriveerieeenieenienseesreesreeseeesneesssnvens 3
Native Hawaiian or Other Pacific Islander...........ccccceevveecveeieeeeciieeeeenns 4
WIHIEE. ...ttt sttt ettt 5
Prefer NOt t0 @NSWET.......co.eiviiriirieieriereeeeeeeeeeeesee e 9

[PROVIDE THE NUMBER OF RESPONDENTS WHO SELECTED
ONLY ONE CATEGORY SEPARATELY FOR EACH CATEGORY
AS WELL AS DETAILED DISTRIBUTIONS, INCLUDING ALL
POSSIBLE COMBINATIONS, OF MULTIPLE RESPONSES.]
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55 Approximately how many years have you been receiving your Social Security or SSI
benefit payment?

(RECORD. IF LESS THAN 1 YEAR RECORD 1).
Don’t know/refused (VOL)....cccouevviieceiereriniieeeeesiieee e 99

56 RECORD LANGUAGE INTERVIEW WAS CONDUCTED IN.

ENGLISh..coneiiiiiieee et 1
SPANISH. ..ttt e 2

Thank you for your time. Just in case my supervisor needs to verify that I conducted this
interview, would you please tell me your first name?

PhONE:......iiiieeiieeeieceiecrecee e )y - _
CBSA COUR.....veiieeeeeeeeee e e eeeeaneeeeeeeseseeeeeeee
] 7 LTSN o
REGIOMI. ettt ettt e s e st e e e s s bba e e e e e aan o
DATE OF INTERVIEW.....coiiiiititieeeecreiee ettt eeereeeeeeeeenneee e eeenneaeeeeeeeeee s __/__ /10

Thank you again. Goodbye.
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