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Welcome to the MNational Public Health Performance Standards Program (NPHPSP) data reporting page. This site allows users of the NPHPSP instruments to request user IDs
input data from their current performance assessment. and retrieve reports from both current and past assessments.

If you are new to the NPHPSP or are considering using the instrument for your public health system or board of health please visit the Centers for Disease Control and Prevention

{CDC) NPHPSF website for more information or use the contact links at left

To enter or access performance data. you must have a User ID and password to leg into this system. When registering for a new User ID. select "Local” as your User Type if you
are completing the Local Public Health System Instrument. select "State” if you are completing the State Public Health System Instrument, and select "Governance” if you are
completing the Local Public Health Governance Instrument. Every single jurisdiction or Board is assigned to a unique User ID.

If you are submitting data on behalf of a jurisdiction or Board that completed the NPHPSP assessment. please fill out the associated name of the jurisdiction or Board, mailing
address. and cantact information in the new User ID request form below. Need to register for bulk or multiple User IDs? Contact the NPHPSP Data System Support at (202) 218-
4411 or pph ort@phf org for 3

Please note that this website functions best using the latest version of Internet Explorer

Register for a New User ID Login

Name of Jurisdiction (health departmentyBoard |:| UseriD: |:|

e
County/Counties |:|

Tribal Organization ves O No®

userTipe

Does this jurisdiction have a previous ID?

ves O No @ Provide if Known l:l

Main Contact for the HPHPSP Assessment (health department/Board contact):

Phone (ex 000-000-0000: [ ] |

Forgot Password ?

Will the main contact also be entering data into the system?
ves O No @

If"No” please provide information below

E-mail

Done
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» NEXT STEPS

Finding Tools and Resources for Performance Improvement After you have your reports and data. what are your next steps? The resources listed below can help keep your
momentum going! You can turn to them immediately. or after you have selected a specific EFHS. standard. or other areas for improvement. You can also mine these resources before
you decide on your final priorities

Start finding the information you need to improve! Search the NPHPSP Online Resource Center for State. Local, and Governance resources. This powerful database lets you
search by model standard. essential public health service. and keyword

National Public Health
Performance Standards Program

online resouice center

In addition to the NPHPSP Online Resource Center's searchable database. here are some resources to get you started

1
2

w

-

Check out the Post-Assessment Toolkit on the CDC web site. complete with sample follow-up letters. improvement plans. priority setting guides, and other links
See what the User Guide says about "After WWe Complete the Assessment. What Next?"
Organize Participation for Peformance Improvement
+ Prioritize Areas for Action
Explore "Root Causes” of Performance
- Develop and Implement Improvement Plans
Regularly Moniter and Report Progress
Get to action and outcomes using NACCHO's Mobilizing for Action through Planning and Partnership (MAPP) tool. MAPP provides a community-based process for
using NPHPSP assessment results in identifying areas for improvement and action planning
Join the NPHPSP "User Calls,” held the 3rd Tuesday of every month at 2 P Eastern. Hear what others are doing. get inspired. and ask for advice. To receive notices of the
calls. contact the National Network of Public Health Institutes. Registration is free

Send Feedback
Add this email to avoid it geing into junk mail: nphpsp-support@phf.org
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Version 2 Data Entry and Report Generation
Frequently Asked Questions

The Frequently Asked Questions (EAQS) are separated into four sections: User iD and Password,
Indivicual versus Bulk [0 request, Entering and Submitting Data, and Report Generation

I. User ID and Password
1. How do | get a User 1D?

Visit the NPHPSP data reporting home page at www nphpsp-results.org. On this website, you
can register for a new User ID), log in to enter data and download a report

2. What information do | need to register for a new User 1D7

The following fields are required: name of jurisdiction or bhoard, work address, city, state, zip code,
tribal organization {yes or no), user type (lacal, state or gavemance), previous User ID (yes ar
no), main contact for the NPHPSP assessment, and passward (minimurn of 6 characters). We
recommend chosing a nan-persanal passward that isn't linked to personal accaunts

3. Do I need to enter information for an alternate contact?

No. The inclusion of an alternate contact is aptional, but is encouraged and may be needed under
certain circumstances. For example, many sites may be interested in including he. health
afficial far other senior management representative) and a staff person wha might be respansible
for data entry. Alternatively, an alternate contact may be needed if data entry i contracted out to
a third party or one pergon ig coordinating data entry for multiple jurisdictions. Both the main and
alternate contacts receive an email with the User ID and password

4 I completed the Version 1 assessment. Can | use my last User ID and passward ta complete
the Version 2 assessment?

No, please register for a new User ID. On the User |D registration form, you have the option of
praviding your Version 1 User |D, which will facilitate linking Yersion 1 and Yersion 2 reports once
that feature is available.

5. | completed the Version 2 assessment two years aga and would like to complete it again
Should | register for a new User ID?

Mo, you can cormnplete more th od with the same User |D. After
logging in to the NPHPSP daf N N AR |0 1 Center page and select "Close
Instrument*. This will migrate 5| @ s and data to the Report Center
History page and clear aut thieeememmmo—rors =Jeport Center History Page,
accesgible through the Report Center page, you can view active and closed instruments reports
and data.

| @ unknownZone | 5 -]

NPHPSP Reporting System Web Address: http://www.nphpsp-results.org/



NPHPSP Reporting System Version 2 - Website Screen Shots

NPHPSP Reporting System — Contact Us Page

National Publc Health Performance Standards Program

), NPHPSP

Home Page
Partner Links » CONTACT US
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_ASTHO For questions about the program, instruments. resources training requests or other non-technical issues. contact the Centers for Disease Gontral and Prevention (COC)
-CDC
NAGCHO NPHPSP Website with FAQs: hitp/fwiny cde govlod/ocphp/nphpsp/PDE/FAQ pdf
- NALBOH Phone: (800) 747-7649
- NNPHI E-mail: phpsp@cdc.gov
- PHF
Mext Steps For assistance with User IDs. entering assessment data, reports, or problems with the reporting system web site, contact the Public Health Foundation (PHF) at (202} 218-4411 or
Help nphpsp-support@phf arg
FAQs
Contact Us

CONTROL AND PREVENTION
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Public Health Foundation

Send Feedback
Add this email to avoid it geing into junk mail: nphpsp-support@phf.org
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Welcome to the National Public Health Performance Standards Program (NPHPSP) data reporting page. This site allows users of the NPHPSP instruments to request user IDs
input data from their current performance assessment. and retrieve reports from both current and past assessments.

If you are new to the MPHPSP or are considering using the instrument for your public health system or board of health please visit the Centers for Disease Centrol and Prevention
{CDC) NPHP'SP website for more information or use the contact links at left

To enter or access performance data, you must have a User ID and password to log into this system. When registering for a new User ID, select "Local” as your User Type if you
are completing the Local Public Health System Instrument. select "State” if you are completing the State Public Health System Instrument. and select "Governance” if you are
completing the Lacal Public Health Gavernance Instrument Every single jurisdiction or Board is assigned to a unique User ID

If you are submitting data on behalf of a jurisdiction or Board that completed the NPHPSP assessment. please fill out the associated name of the jurisdiction or Board. mailing
address, and contact information in the new User ID request form below. Need to register for bulk or multiple User IDs? Contact the NPHPSP Data System Support at (202) 218-
4411 or nphpsp-suppoit@phf org for assistance.

Please note that this website functions best using the latest version of Internet Explorer

Register for a New User ID Login

Name of Jurisdiction (health departmertyBoard | | UseriD:  [DCo001

state
County/Counties I:|

Tribal Organization ves O e ®

User Type,

Does this jurisdiction have a previous ID?

B

Main Contact for the NPHPSP Assessment (health departmentBoard contact):

Phone (ex: 000-000-0000) [ K |

Forgot Password ?

Will the main contact also be entering data into the system?

ves O o ®

If "N please provide information below

E-mail

€ Tnternet Gy v W% -

NPHPSP Reporting System Web Address: http://www.nphpsp-results.org/
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You are logaed in as DCO001 | LOGOUT
==

Home Page
Questionnaires
- Performance Assessment
- Respondent Information Form
- Priority of Model Standards  Use the menu on the left to complete the following instruments
- Agency Contribution

Report Center + Performance Assessment - the updated "Version 2 of the NPHPSP assessment instrument for public health systems.
Partner Links + Respondent Information Form - a short survey that all sites must complete to provide basic demographic information about the jurisdiction, public health agency.
- APHA participants in the assessment process and other basic data.
- ASTHO + Priority of Model Standards [opti 1] - a suppl | and optional questionnaire that asks about the "priority” of addressing each model standard. Those that complete
-CDC these questions get an additional component ta their reports, which rank their scares in relation to how they have prioritized standards This new companent is intended to
- NACCHO strengthen and better catalyze the performance improvement activities that should occur as a result of the assessment process. Those that complete these questions get an

- NALBOH additional component to their reports
Agency Contribution [optional] - a supplemental and optienal questionnaire that asks about the public health agency centribution to each model standard. Those that

Z2
=
]
e

-PHF =
complete these questions get an additional companent ta their reports

Mext Steps 3 T ks 4 P

Help The Report Center:

FAQs

Contact Us The Report Center gives you access to your partial/complete reperts based on the data entered in the questionnaires. It also gives you access for you to download raw

data and have access to previous years' reports

NPHPSP Coordinated by:

CENTERS FOR DISEASE
CoMTROL AND PREVENTION

Data System lianaged by

PHE

Public Health Foundation

Send Feedback
Add this email to avoid it geing into junk mail: nphpsp-support@peht.org

& Tnternet 5 -| ®ioos -

NPHPSP Reporting System Web Address: http://www.nphpsp-results.org/
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NPHPSP Reporting System — Performance Assessment Questionnaire Page
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Home Page
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- Performance Assessment
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- Priority of Model Standards
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Report Center
Partner Links
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PHE
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1. Monitor Health Status To Identify Community Health Problems
1.1 Planning and Implamentation

1.2 State-Local Relsfionships

1.3 Performance Wanagement and Quality Improvemant

1.4 Public Health Capacity and Resources

2. Diagnose And Investigate Health Problems and Health Hazards
2.1Planning and Implementation

2.2 State-l ocal Relationships

2.3 Perdformance WManagement and Quality Improvement

2.4 Public Health Capacity and Resources

3. Inform, Educate, And Empower People about Health Issues
3.1Planning and Implementation

3.2 State-Local Relationships

3 Performance lanagement and Quality Improvement

3.4 Public Health Capacity and Resources

4. Mobilize Community Partnerships to Identify and Solve Health Problems
4.1 Planning and Implementation

4.2 State-Local Relationships

4.3 Pedarmance lanagement and Quality Improvernent

4.4 Public Health Capacity and Resources

5. Develop Policies and Plans that Support Individual and Community Health Efforts
£.1Planning and I n

2 State-L ocal Relatienshins
3 Performance Wanagement and Quality Improvemant
5.4 Public Health Capacity and Resources

6. Enforce Laws and Regulations that Protect Health and Ensure Safety
8.1Planning and Implementation

6.2 State-Local Relationships

8.3 Performance llanagement and Quality Improvement

5.4 Public Health Capacity and Resources

7. Link People to Needed Personal Health Services and Assure the Provision of Health Care when Otherwise Unavailable
Z.1Planning and Implementation

eted

€ Tnternet

fa

E100%

NPHPSP Reporting System Web Address: http://www.nphpsp-results.org/
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NPHPSP Reporting System — Performance Assessment Questionnaire Detail Page

National Public Health Performance Standards Program
You are logged in a5 DCO001 | LOGOUT
—
Home Page
Questionnaires Backto Guestionnaire Status Page
- Performance notes for this ptional)
- Respondent Information Form ne has different roles in collecting data; District dees not use a systematic spproach for collection of data: ~
'Egggxuémfﬁﬂﬂs;s”dams ent agencies utilize different methods to cbtain data. -
Report Center
Partner Links
- APHA
- ASTHO
-CDC
-NACCHO 1.1.1 Does the SPHS use surveillance and monitoring programs designed to measure the health status of the states population? ] o] ] o o
- NALBOH NO  MIN - MOD  SIG OPT
- NNPHI
Na;'gtFeps 1.1.1.1 Do these programs |dentify data required for monitoring health status? I‘% rﬁl I%D SC\DG oPT
Hel o
FA(gs Enter discussion Toolbox data (optional
Contact Us
1.1.1.2 Do these programs Identify the methods for data collection and storage? O O O O ©
NO  MIN MOD  SIG  OPT
1.1.1.2 Do these programs Identify the rales of state and local governmental agencies and relevant non-governmental agencies inthe collectionof O © O ® O
NPHPSP Coordinated by health data? NO MIN MOD SIS OPT
L
1.1.1.4 Do these programs Facilitate access to health-related data for state and local pariners, researchers and other interested groups? O o © o)
NO  MIN - MOD  SIG OPT
s 1.1.2 Does the SPHS regularly compile and provide health data in useable products to a variety of health data users? O O O o) @
CENTERS FOR DISEASE NO  MIN  MOD SIG OPT
ConTnoL AND PREVENTION
. O 0 0 0O ®
| 1.1.2.1 Do these state data products use National health objectives, such as Healthy People objectives?

Data Systern Managed by p 1 v People obj Mo MM MoD s oFT
1.1.2.2 Do these state data products use Linked data from diverse sources, (e.0., universities, hospitals, managed care organizations, and health O @® o] Q @]
departments)? NO  MIN MOD  SIG OPT

[ 8
puGNCHEL Eonadaia} 1.1.2.3 Do these state data preducts use Geo-coded data for geagraphic analysis? o C @ o O
NO  MIN - MOD  SIG OPT
1.1.2.4 Do these state data products use Population health registries (2.0, cancer incidence, birth defects)? O O O ®© O
NO  MIN MOD  SIG  OPT
1.1.2.5 Do these state data products use A uniform set of health indicators to describe the health of the states population? ® ] ] o o
NO  MIN MOD  SIG  OPT
1.1.2.6 Do these state data products use A web-based data query system? © o] o
NO  MIN - MOD  SIG OPT
1.1.2.7 Do these state data products use Data reporting capability that allows electronic data exchange? O O © 0 o)
NO  MIN  MOD SIG OPT
Enter discussion Toolbox data (optional
443 Dnar tha SOUS Rublich halth ealatae dats int that Aneeribe line hnalth of
Done € Tnternet Gy v W% -

NPHPSP Reporting System Web Address: http://www.nphpsp-results.org/
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You are logged in as DCO001 | LO:
==

Home Page
Questionnaires
- Performance Assessment

- Respondent Information Form Demographic Information
- Priority of Model Standards

B e oo Name of State Public Health Agency |District of Columbia |
Heport Center Haling Aodress: (525 North Capitol St 1NE |

- APHA | |

- ASTHO

-cDe City: [Washington |

-NACCHO

- NALBOH State: [District of Columbia ¥

NNPHI

ST ZipCode: [20001
u;’; e Phaone (ex 000-000-0000) 2024429138
FAQs Fax (ex 000-000-0000) | 20 442 33

Email huhn davies-cole@dc.gov |

Agency Website URLl |

Name of State Health Official |P\arre Vigilance, MD, MPH |

Main Contact Information (health department contact):

First Name |Tamara |

LastMame |Hanry |

CENTERS FOR DISEASE Phane (ex 000-000-0000) | 2024429166
CONTROL AND PREVENTION

E-mail |tamara.henry@dc gov |

Data System Managed by:
= Alternate Contact Information:

FirstName

'y Last Name
Public Health Foundation Phone (ex 000-000-0000}

E-mail

Il

1. What s The Current Population OF Your State?

A Population (Please enter a single number. Find data from the U.8. Census Bureauy 581530
B. Year Of Population Estimate: | 2006

2. How Many People Are Employed By Your State Public Health Agency? Total FTEs: | 1182

NPHPSP Reporting System Web Address: http://www.nphpsp-results.org/
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Home Page
Questionnaires
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- Priority of Model Standards
- Agency Contribution
Report Center
Partner Links

Contact Us
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1. Monitor Health Status To Identify Community Health Problems

P 110nascale of 110 10
P1.20nascale of 110 10

P130nascale of 110 10
health system?

P 1.40nascale of 110 10
system?

2. Diagnose And Investigate Health Problems and Health Hazards

P 210nascale of 110 10
P220nascaleof 110 10

P 230nascale of 110 10
health systemn?
P240nascale of 110 10
system?

3. Inform, Educate, And Empower People about Health Issues

P 310nascaleof 110 10
P320nascaleof1to 10

P330nascale of 110 10
health system?

F3.40nascaleof 110 10
system?

4, Mobilize Community Partnerships to Identify and Solve Health Problems

P 410nascaleof1to 10
P 420nascale of 110 10

P 430nascale of 10 10
health system?

P 440nascaleof 11010
system?

I

what is the priority of this model standard - Planning and Implementation around Essential Senvice 1 - to our state public health system?
whatis the priority af this model standard - State-Local Relatienships around Essential Senvice 1-to our state public health system?

whatis the priority of this model standard - Performance Managament and Quality Improvement - around Essential Senice 110 our state public

whatis the priority of this model standard - Public Health Capacity and Resources - around Essential Service 110 our state public health

whatis the priority of this model standard - Planning and Implementation - around Essential Service 2 1o our state public health system?

what is the priority of this model standard - State-Local Relationships - around Essential Service 2 to our state public health system?

whatis the priority of this model standard - Performance Management and Quality Improvement - around Essential Senvice 2 to our state public 3

what is the priority of this model standard - Public Health Capacity and Resources - around Essential Service 2 to our state public health

what is the priority of this model standard - Planning and Implementation - around Essential Service 3 to our state public health system?

whatis the priority of this model standard - State-Local Relationships - around Essential Service 3 to our state public health system?

what is the priority of this model standard - Performance Management and Quality Improvement - around Essential Senice 3 to our state public

o

what is the priority of this model standard - Public Health Capacity and Resources - around Essential Service 3 to our state public health

whatis the priority of this model standard - Flanning and Implementation - around Essential Service 4 1o our state public health system?

whatis the priority af this model standard - State-Local Relatienships - around Essential Service 4 o our state public health system?

whatis the priority of this model standard - Performance Managament and Quality Improvement - around Essential Senvice 4 to our state public

what is the priority of this model standard - Public Health Capacity and Resources - around Essential Service 4 to our state public health

5. Develop Policies and Plans that Support Individual and Community Health Efforts

P 5.10nascale of 110 10
P520nascale of 110 10

P 530nascaleof 110 10
health system?

P54 0nascale of 11010
system?

whatis the priority of this model standard - Planning and Implementation - around Essential Service 5 to our state public health system?

what is the priority of this model standard - State-Local Relationships - around Essential Service 5 to our state public health system?

whatis the priority o this model standard - Performance Management and Quality Improvement - around Essential Senvice 2 to our state public 3

whatis the priority of this modal standard - Fublic Health Capacity and Resources - around Essential Service 5 to our state public health

100% =

€ Tnternet

fa
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1. Monitor Health Status To Identify Community Health Problems

A1 How much of this model standard - Flanning and Implementation around Essential Senice 1 - 15 achieved through the direct contribution of the state public health
agency?

A 1.2 How much of this model standard - State-Lecal Relationships around Essential Service 1 - is achieved through the direct contribution of the state public health
agency?

A1.3 How much of this model standard - Performance Management and Quality Improvement around Essential Serice 1-is achieved through the direct contribution of
the state public health agency?

A 1.4 How much of this model standard - Public Health Capacity and Rescurces around Essential Service 1 - is achieved through the direct contribution of the state
public health agency?

2. Diagnose And Investigate Health Problems and Health Hazards

A 2.1 How much ofthis model standard - Planning and Implementatien around Essential Senice 2 - is achieved through the direct contribution of the state public health
agency?

A2.2 How much of this model standard - State-Local Relationships around Essential Sarvice 2 - is achieved through the direct contribution of the state public health
agency?

A 2.3 How much of this model standard - Performance Management and Quality Improvement around Essential Service 2 - is achieved through the direct contribution of
the state public health agency?

42.4 How much of this model standard - Public Health Capacity and Resources around Essential Service 2 - is achieved through the dirsct contribution of the state
public health agency?

3. Inform, Educate, And Empower People about Health Issues

A 3.1 How much of this model standard - Planning and Implementation around Essential Service 3 - is achieved through the direct contribution of the state public health
agency?

A 3.2 How much ofthis model standard - State-Local Relationships around Essential Service 3 - is achieved through the direct contribution of the state public health
agency?

A 3.3 How much of this model standard - Performance Management and Quality Improvement around Essential Service 3 - is achigved through the direct contribution of
the state public health agency?

A 3.4 How much ofthis model standard - Public Health Capacity and Resources areund Essential Service 3 - is achieved through the direct contribution of the state
Public health agency?

4, Mobilize Community Partnerships to Identify and Solve Health Problems

A 4.1 How much ofthis model standard - Planning and Implementatien around Essential Senice 4 - is achieved through the direct contribution of the state public health
agency?

A 4.2 How much of this model standard - State-Local Relationships around Essential Service 4 - is achieved through the direct contribution of the state public health
agency?

A 4.3 How much of this model standard - Performance Management and Quality Improvement around Essential Service 4 - is achieved through the direct contribution of
the state public health agency?

Ad.4 How much of this model standard - Public Health Capacity and Resources around Essential Service 4 - is achieved through the direct contribution of the state
public health agency?

5. Develop Policies and Plans that Support Individual and Community Health Efforts

A 5.1 How much of this model standard - Planning and Implementation around Essential Service 5 - is achieved through the direct contribution of the state public health
agency?

1-75%

6-50% v

6-50% %

6-50% v

50% v
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NPHPSP Reporting System — Report Center Page
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Home Page
Questionnaires
- Performance Assessment
- Respondent Information Form
- Priority of Model Standards v myst complete and submit the Performance Assessment Questionnaire and the Respandent Infarmation Farm in order to have access to a full report. Once data is submitted.
- Agency Contribution you will not be able to change your respanses_ If desired. you may generate a partial report hased on performance assessment data entered to date Al partial reports will be
E:mg’i?:gr marked as “Incomplete.” Data frem optional modules will be included in Final Reports only. If you choose to complete an optional module at a later date. you may re-generate
your report with the optional section

Your Report

- APHA
- ASTHO The "name to use on Report” text box next to the generate report button contains the name of your jurisdiction (health department) or Beard that you submitted with your User D
-CDhC registration or that you modified in the Respondent Information Form. When you generate the report. this text will appear on your report cover and on the header of each page of the
-NACCHO report. You may modify the name fizld by entering in a different name into the text box below
- NALBOH
- NNPHI
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Figure 2: Rank ordered performance scores for each Essential Service
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Figure 3: Rank ordered performance scores for each Eseential Service, by level of activity
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Figure 2: (above) displaye each composite core from low to high, allowing eagy identification of service domains where
performance is relatively strang or weak.

v

Figure 3: (above) provides a composite picture of the previous two graphs. The range lines show the range of responses |

within an Essential Service. The color coded bars make it easier to identify which of the Essential Serdces fall in the five o

categories of performance activity 2
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Table 2: Summary of performance scores by Essential Public Health Service (EPHS) and model standard
Essential Public Health Service | Score |
EPHS 1. Monitor Health Status To Identify Community Health Problems 43
1.1 Planning and Implernentation 52
1.1.1 Surveillance and monitoring programs BE
1.1.2 Health data products accessible to data users 71
1.1.3 State health profile 100
1.1.4 Digease reporting system 81
1.1.5 Protection of perganal health information 92
1.2 State-Local Relationghips 22
1.2.1 Agsistance in interpretation and use of health data 28
1.2.2 Uniform set of timely community-level health data 17
1.2.3 Assistance with local information and rmonitoring systems 21
1.3 Performance Management and Quality Irmpravernent 25
1.3.1 Review effectiveness in monitoring efforts 25
1.3.2 Active perfarmance 25
1.4 Public Health Capacity and Resources 42
1.4.1 Commit financial resources 25
1.4.2 Coordinate system-wide arganizational efforts 21
1.4.3 Waorkforce expertise 81
EPHS 2. Diagnose And Investigate Health Problems and Health Hazards 52
71 Planning and Implementation 3
211 Broad scape of sumveillance programs 3
2.1.2 Enhanced surveillance capability 55
313 Statewide public health laboratory system 45
2.1.4 Laboratory analysis capabilities 56
2.1.5 Investigations of health problems B2
2.2 State-Local Relationships 52
2.2.1 Assistance with ef analysis 44
2.2.2 Assistance in using laboratory services 25
2.2.3 Guidance in handling public health problems and threats B3
2.2.4 Capability to deploy regponse teams to local areas, when needed 75
2.3 Performance Management and Quality Improvement 55
2.3.1 Review surveillance and investigation procedures B0
2.3.2 Active performan a0
2.4 Public Health Capacity and Resources 46
2.41 Corrit financial resources 25
2.4.2 Coordinate syster-wide organizational efforts 50
2.4.3 Workforce expertise B3
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lll. Overall, how well is the system achieving optimal activity levels?

Figure 10: Percentage of Essential Services scored in each level of activity

Figure 10: displays the percentage of
the system's Essential Services
scores that fall within the five activity
categories. This chart provides the
site with a high level snapshot of the
information found in Figure 3.
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Figure 11: Percentage of model standards scored in each level of activity

Figure 11: digplays the percentage of|
the system's Model Standard scores
that fall within the five activity
categaries.
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Figure 12: Percentage of all questions ecored in each level of activity

Figure 12: displays the percentage of|

all scored guestions that fall within

the five activity categories. This
Moderate (35%) ; breakdown provides a closer
snapshat of the system's
performance, showing variation that
may be masked by the scores in
Figures 10 and 11.
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Figures 13 and 14 (below) display Essential Services and model standards data within the following four categories using
adjusted priority rating data:

Quadrant I (High Priority/Low Performance) - These impartant activities may need increased attention.

Quadrant Il (High Priority/High Performance) - These activities are being done well, and it is important to maintain
efforts

Quadrant Il {Low Priority/High Performance) - These activities are being done well, but the systemn can shift or reduce
some resources or attention to focus an higher priority activities

Quadrant IV (Low Priarity/Low Perfarmance) - These activities could be improved, but are of low priority. They may
need little or no attention at this time.

The priority data are calculated based on the percentage standard deviation from the mean. Perfarmance scores above the
median are displayed in the *high® performance quadrants. All other levels are displayed in the “low” perfarmance quadrants
Essential Service data are calculated as a mean of model standard ratings within each Essential Serice. In cases where
performance scares and priotity ratings are identical or very close, the numbers in these figures may overlap. To distinguish
any overlapping numbers, please refer to the raw data or Table 4.

Figure 13: Scatter plot of Essential Service scores and priority ratings
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