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I. BRIEF REVIEW OF THE LITERATURE

Commumnication is generally accepted as one of the most cruci
of interpersonal relationships. Its prominence in theoretical co
of human and family interactions attests to the '
to the role of communication. ~ Goffiman {1959), in developing his ideas on=.t
symbolic interaction, viewed communication as central to the symbolic® “wuiuz
presentations that comprise all human Interactions. < »
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‘One of the most detailed elabora:tions of the role of coammmication - i
in luman interactions is The Prsﬂticsrof Human Coum:mlication'(Wa'tzlawick, -
Beavin & Jackson, 1967). They defined @ family as & rule-governed system - .
whose members.are continually in the process of negotiating or defining ’

" the nature of their relationship. Iewis and Spanier's theory of marital

quality (1979) postulates that effective interspousal commmication
- contributes to the rewerds each spouse experienceg in their interactions.

Moving to a less abstract level, the gignificance of effective
coanmmication between spouses and within families hag been recognized by
therapists, researchers and family life educatora. Broderick (in Olson,
1976) cited the important diagnostic function of communication and “the
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(Mace, 1977; Travis & Travis, 1975; Sherwood & Sherer, 1975; Regula,
1975; Miller et al., 1975; Hinkle & Moore, 1971; Schlein, 1971; D'Angelli - .-
et al., 1974; Van Zoost, 1973; Campbell, 1974; Carnes & Laube, 1975;- *. . -
Miller, 1971; Nunnally, 1971) who incorporate commmication skill training
into their enrichment progrems. . T A e T

Despite the widely acclaimed importance.of ccmmmication to.family.
' relationships found in the writings of: theoreticians and family - .o
practitioners, research into the nature of family commmication presents .
some challenging difficulties. One of the main difficulties is the ... -
complexity of family commmnication which presents a wide variety of . -

aspects upon which researchers might focus. - e o

tionalizations of commmication, few studies are directly. comparable.
. Commmication has been studied as a general’ construct.(Navran; 1967);
., self-disclosure’ (Levinger:&.Senn,.1967; Jorgensen & Geudy;}1980); as;
Sid1l-learning. process during:therapy:(Schreiber,1966);in terns of
'+ different styles or patterns of interaction (Corrales),1974 ;. Mille:
% .1974; Bamicins et-al., 1980),.or in:terms. of’specific’components. such’as
- - empathy,Hicongruence;, .and regard . (Schwmm;1980;  Bpstein’ & Jackson, 197
- Miller,:1971;: Nunnally, 1971; Barrett-Lennard,. 1962);, or in terms: of}

o+ " couples'<hesitancy . to communicate ‘Wwithin .the: conbext: of a’close. interpersonal’
*:-, rélationship (Powers & Hutchinson,:1979). - In ‘addition. to.the ;above menticned;:

- manyzother researchers have -developed: scales to’ measure the; particular espect:
S ‘of communicationiin’ which they were interested (Hobart & Kieusner," 1959;

‘Due to this variety of formulations and 'conéeé_ﬁeritiré;rieﬁ, of opera—- :

Venderveen; 11976; Moos, 1974; Bienvem, 1970; Olson et al., 1982).

-
WY

Table T summarizes Some of -the stulies of imterspousal and intra-family -
- commnication. -Most studies of commmication have relied exclusively upon

self-report data without.any attempt to measure or reconcile the differing
perceptions of additionsl”femily members. Farther, most gtudies have. - :
focused on commmication in.the spousal relationship. ' A

The current study focuses on family coummication as reported by
each of three different family members. This study will measure these
aspects of family commmication as experienced by each spouse and che . S

. adolescent. They will esch describe the amount of openness, the extent of o
- probiems or barriers to family commmication end the degree to which people _ I
are selective in their discussion with other family members. - to
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TABLE I: STUDYES OF FAMILY COMMUNICATION

Regearcher

e

Navran (1967)

levinger & Senn
(1967)

Cutler & Dyer
(1965)

Jorgensen &
ngdy.(lQBO)

Gaudy (1980)

Powers & i o
Hli_tchinsoh"f- S

(1979)

II. INITIAL DEVELOPMENT OF PARENT-ADOLESCENT COMMUNICATION

Aspect of Commmication

Commmmication in general
Self-disclosure .

Selective response

to violations of . .

- expectations by

their spouse

Relationship of . ..
self—-dis

appréhension’

How Measured

Self-report

'.Seli;report

Self-report

- Self-report’

Self-report
observation

“Each spouse.

‘A, CONCEPTUAT, ORGANTZATION

The dynamics of the interpersonal
over time as the children grow from t
autonomous adults.
ships vary from fam
out their own inter
valuea and reconcil
tion is an essenti
negotiation proce
dictated by the growth of indiv

Adclescence is often viewed as a
challenge and chenge in the relatio
and their parents.
chenges are needed
and enable these ¢

mentally important years.

idual members.

ul

Reports of ‘other :

~ gpouse e

Independent -
Observers - .

~* Fach epouse- -

wrelationships in femilies change e e
: otally dependent newborns to - '
Clearly the nature of thege interpersonal relation-
11y to Tamily as each individusl and family group lives
pretation of the dictates of the cultural norms or

es these with their own desires and needs.
al ingredient to the establishment of the type of
8s families adopt to meet the develo

Commmica-
pmental changes

particulerly turbulent period of
nship between these emerging adults
As adolescents grow towerd adulthood, perallel

in their relationship with their parents to facilitate
hanges, or at least to remov
the develommental tasks faced by adolescents.
eXperience a great deal of upheaval and diffic
many others have a much more positive view and e

e obstacles to the demands of
Although some families
ty during this period,
xperience of these develop-



S their! father:iResponses ‘were recorded on a 5—~point Iikert-type scal

Our goal was 1o be &ble to describe pareni-adolescent commmication
in a variety of femily types and to capture some of the diversity of '
experiences in different families. TIn addition, we wanted to be able to

- compere the views and perspectives of different family members. Thig

scale was intended to assess the views of both adolescents and their perents
regarding their i i i ,

and adolescents. _

svo. - Thirty=five itens frou the initisl pol were selected for testing
a. }_)_1.10"-:‘_{s1_:u.dlyfT +iThese items. were gelected for their composite. ability o

For; each: of . the 35 items, the adolescents in ‘the pilot study were

~asked  to respond: firat-as the item'related to their own relationship
- .wit_h'::E’I:he'ir;';3motk;é;:.§;§3114£_:fthen a3 .1t related to.their «interactions: with -

. (1=Strongly Disagree;; 2-Moderately Disagree; 5=Neither Agree Nor . .. . .

. Disagreey: 4=Moderately Agree; 5=Strongly Agree). " For the pilot study .~ E

~only the responses of adolescents were sempled. . B A o
The subjects in 'this pilot Study included sdclescents from. both | E

the college or wmiversity and the high school level. ---Responses were .

received from 433 subjects, 127 of high school age and 306 from college’

and university classes. The samplé included students from four different. . S

institutions in Minnesota and Wisconsin. - AMlthough informetion on repon- L E

dents ages was not collected, the vast majority fell. in the late

adolescent {16-20) age range. ' : o ) - E

B. CONSTRUCT VALIDITY (FACTOR ANATYSIS)

The data from the pilot study were analyzed using factor analysis
methods of both principal factoring with lterations and varimax rotation.
The minimum eigen value was 1.0. As a result of this analysis, three main
components or factors emerged. PBased on the items in each factor, the : E
Tactors were given the following names: open family commmication (Factor
I); problems in family commmnication (Factor IT}; and selective family
communication (Factor IXL). Table 11 summarizes the items on each subscale, g

.and the factor loadings from this pilot study.
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A. OPEN FAMITY COMMUNIGATION (Factor 1)

_ I find. it easy to discuss problems with my
i mother/father. . - - . T . o -
' Iy"f I am very satisfied with how my mother/father
and T talk together. ... o
: My mother/father are always good ligteders. -
I I can discuss my beliefs with my nother/father
o wlthout ‘feeling restrained or embarrassed.

My mother/father tries to understand my point of view.

to my mother/father. ..
If T were in trouble,
T AT My mother/father: cante

'-- It is very easy f or me to express all my true feelings

| -1 openly:show ec my. Iggther/fé.%ﬁef'.,.‘, .
When I ask qiestions est ahswers from
I my mothér/father.". o

B. PRQBLHSINFAFD:EICOI-M[]NICATIOH(MtorII)

" My mother/ fatherlnsultsﬁewhentheyrare

. . angry with me. - - - R T
_1\ _ My mother/ father ha& 4 féndency to sSay thingzs to
. me which would be better left unseid. -

My mother/father wags me. '

Sometimes I have trouble be ieving everything my
mother/father tells me. ' _ ‘
When tallkdng with my mother/father, I have a
tendency to say things that would be better left
msaid. _ S -
-When we are having a problem, I often give my
mother/father the silent treatmert. | '

C. SELFCTIVE FAMILY COMMUNICATION (Factor IoT) -

There are topics I avoid discussing with my
mother/father. :

1'don't think I cen tell my mother/father how
I really feel about some thi .

I am careful sbout what I say to my mother/father.
I am sometimes afraid to ask my mother/father

for what I want. :

55

:I'could tell my mother/father.
1L how I'm feeling without

TABLE II: FACTORS AND FACTOR IOADINGS OF THE PARENT—-ADOLESCENT COMMUNICATION SCALE

Factor loedings

Mother Father
71 .12
.65 70
.62 .70

.65 -S54

.64 .72

.62 -60 .
259 . 65T
54 56 ¢
.53 -58 -;-3""'._'
50 54 -

Factor Ioadings

Mother Fasher
.60 =53
.50 48
42 -39
.39 .40
36 56

Factor Ioadings

Mother = Father
.64 .60
.58 .60
50 .58
.42 -39



- developed,  a study was conducted to determine the test-retest reliability ™

- ‘the Cronb ach' Alpha' el'iabilit?-mis‘frm this enalysis.

-

On the baszis of this factor 8nalysis-, the Parent-Adolescent Commmica—- :
tion Scale was reduced from 35 to 20 items. As Table IT indicates there are
10 items on the Open Family Communication subscale, gix items on the. subscale

- related to Problems in Family Communication, and four items meaguring Selective
Family Commmication. . ' ' -

'C. RELIABIIITY

.. ..Using the data from the pilot stuly, alpha relisbilities were compited
.’ for each of the subscdles ‘and ‘the total scele. After the 20-item scalé was

" % of the :Parent-Adolescent Commmication Scale. The scale was administered to
" various groups of adolescents. There were a total of 124 subjects from 12
different university and high school classes in this study. The mean age
. - of the students wes 19.2 years. The interval between the first and second
 edministration of the test was four to five weeks. Table III gummerizes -

TABIE TIT:

RELIABILITY ANATYSIS OF THE INTTTAT SCAIE.

Parent-Adslescent Conmmication Scale © ° Internal Consistericy’ = Te

OpenFamlljr cam;nmication e
‘Problensiin:Femily Commmication -
- Selective Family: Commumication . .: .

CIIT. FINAL INSTRUMENT

A. CONCEPTUAL ORGANIZATION (DIMENSIONS)

The form of the final scale was dictated by both empirical and
theoretical considerations. The intent was to develop a brief scele that
neasured both positive and negative aspects of commmication as well es .
agpects of the content and process of the parent-sdolescent interactions. - e
To asccomplish this, the final scale consists of two subscales. . g

These two subscales each tap both content and process issues. The
first subscale, Open Family Commmication, measures the more positive
aspects of parent-adolescent commmication. The focus is on the freedcm
or free flowing exchange of information, both factual end emotional as well
.83 on the sense of lack of constraint end degree of understanding and
satisfaction experienced in their interactions. The secord. subscale,
Problems in Femily Commmication, focuses on the negative aspects of -
commmnication, hesitancy to share, negative styles of interaction, and
selectivity and caution in what is shared.
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¥ Telisbility of the Tinslf: >tors and ~scales ndicates ithe T
‘bilities when computed on:Semple I (r=925), Sample II (n=916)and “the

B. CONSTRUCT VALIDITY (FACTOR ANATYSIS)

The early developmental work on this gscale included unrestricted
varimex rotated factor anslysis which yielded the three factors described
above. Further, the early work on this scele wes conducted with samples
of adolescents.  The goel for the final study was to develop a scale

~applicable to adults as well. It was felt that a scale of 20 items

reflecting both positive and negative agpects of commmication was
preferable.. This guggested the use of two subscales rather than three.
Given'the similar nature’of the’two latter subscales, both focusing on
negative! sspects: of .commmication, it was decided. that conceptually they =
Tit togetheri ™ it A |

Once.the data from the larger study were availsble, additionsl analyaia -
was conducted on this combined parent and sdolescent data. While an wm-
regtricted varimax rotation continued to define the three sSeparate factors.
discussed above, when restricted ‘to two factors the second and third acales
collapsed into a gingle factor while the first scale continued as a separate

Ffactor.

i icatlon, _the total sample’ was 1arge i
nto " two' groups. ' The factoring repoited -
irst half of the sample’ ('n=9§;§ .

pute ;j{;he internal . -ans'ié‘beﬁi:f

(il‘r_o_nbééh'.é" Alpha : ; : _ e
rand"scales.”“Table V. indicates the” relisa-

Total Sample (n=1,841).~ Thé alpha relisbility was .87 for Qggn Femily®
Commmication, .78 for Problems in Family Commmication and .83 For The
Total Scale. The results indicabe That the two subscales and the total -
scale are very reliable. , .

TABLE V: ATPAA RELIABILITY OF PARENT—ADOIESCENT COMMUNICATION

et TR "%Bxﬁ*.afl,‘aza-:y)

Cpen Family Commmication )

87 87 .87
Problems in Family Commmication .78' Tl -8
TOTAL SCALE ' .87 &8 .63
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TABLE IV: FACTOR ANAIYSIS OF PARENT—-»ADOIESCENT COMMUNICATION* - E

A. OFEN FPAMILY CCMMUNICATION {Factor I)

7--.T anm very satisfied th how
: Tic together i e

(mother/father.or child). . -~ et

My (mother/father or child) is slways a good listener.
© If. 1 were in'trouble I could .tell my (mother/father, child).
9- I openly show affection to my (mother/father child). -
134 When' %Z ask questions I get honest answers from ny (mother/father,

her/father,:

which'would, be better. left unsaid. S e
When: talling with my '(mother/fsther, d) I heve a tendency
50, 58y ‘things: that would be' bether:left msaid. - : '

aon' % 'think T can tell ny. (mother/father, child) Eow I really

¢ -tendency’ to say things to me’ "
e, S TR

feel "about ‘some things. - % s Cn e Loy
- ’When we are-having a problem, I often give my (mother/father,
% Fchild)“the sileént treatment. - B
18. My (mother/father, child) nags/bothers me. . '_
4. 1 em sometimes afraid to ask my (mother/father, child) for

19. My (mother/father, child) insults me when s/be is angry with me.

15. There are topics I avoid discussing with my (mother/ father, child)

2. Scmetimes I have trouble believing. everything my (mother/ father,
child) tellas me. :

1l. T am careful about what I saa; to my (mdther/fa.ther, child).

*The only difference between Tho parent and sdolescent forms is the person
targeted by the question is either "mother/father" or "child."
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IV. SCormveg

: ;end 4 -to'a 2 on these 10 items;

_ "1 :Tesponse value/Trod 6 and} e the ‘resul ting difference or add
the point value of all the -items on‘this ‘subscale and subtract this total
from 60. These items are 2,4, 5, 10, 11,12, 15, 18, 19 and 20. '

s totaltace core will exlei‘éjiyjbé'used;“-fér:s@né'
applications:it may be -preferable; 3 ac

. 18¢; the acores from each subscale -

Separately.”: Norms for. the'totaliscs
current study are:tebled:in:th

. Table VI 1lists the norms for;total- a1, es i
. developed..” Although the ‘scale.items are camon’ the responses vary consider—
ably among family members... Although” some-‘comparisons were quite ‘similar,
Such a3 mele and female adolescent -responses’ regarding each parent, some of
- the intergroub differences were -substantial enough to suggesat the need for
reporting different norms. 1In order to reflect these differences, Table VI

reports norms for four different subdivisionss:

‘ 1) fathers reporting an
interaction with the teens, 2) mothera reports, 3) adolescents' reports
regarding their mothers, and 4) sdolescents' reports sbout interactions with
‘their fathers.

ores that have been
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