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ABSTRACT:

Sub-study #7 - The purpose of this study is to assess how individuals make medical decisions with 
their doctors, nurses, and other healthcare providers.  Medical decision-making will be studied in the
context of older males’ decision of whether or not to have the Prostate-Specific Antigen (PSA) test.  
This project is being overseen by the Division of Cancer Control and Population Sciences (DCCPS) 
and is aligned with the Office of Communications and Educations (OCE) generic clearance purposes
of formative research to, “inform the design and development of NCI resources and ensure that they 
are appropriate and effective, and reach the intended audiences… [and to] assess the impact of 
resources and activities."

Sub-study #8 - The Protocol and Information Office (PIO) within the Cancer Therapy Evaluation 
Program (CTEP)'s Operations and Informatics Branch serves to improve the protocol development 
and conduct processes through the use of efficient business practices and informatics tools within the
Division of Cancer Treatment and Diagnosis (DCTD).  The PIO External Customer Satisfaction 
Survey is one means the PIO serves this purpose.
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